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			Foreword by Will Manley

			Thirty-­seven years ago I became a librarian. That’s when I became aware of the term “library literature,” a publishing genre that includes everything a librarian needs to know: cataloging treatises, resource guides, technical information, annotated bibliographies, and “how I run my library good” books. Most of these publications are well written, wonderfully researched, and largely unread. That’s not to say that library science books are worthless, because they’re not. Many of them are dense enough to make very functional doorstops.

			Actually I’m exaggerating. Over the past thirty-ﬁve years, there have been three library science books that I have enjoyed reading from cover to cover: Gary Handman’s Bibliotoons, Richard Lee’s You Can Tell Your Kid Will Grow Up to Be a Librarian When..., and Bill Ott’s The Back Page. It’s no coincidence that these three books have something in common—humor. 

			Our sense of humor is the gift that God has hardwired into our brains to help us endure the slings and arrows of the human condition. Without humor, life and library literature would be completely unbearable. With humor we not only can eke out a living, we can also make it through an entire book about library science.

			Here’s something that the world does not know: libraries are very humorous places and librarians are very funny people. No, we’re not funny in a wild and crazy way. That would be counterproductive to our purposes. If the general public knew how much fun it was to work in a library, our meager salaries would be even lower than they already are. “You mean you get paid for having all this fun!”

			The stodgy stereotype that we are stuck with is purely strategic. The image of the grumpy librarian with pencils sticking out of a 19th century hairdo cleverly masks our real identity. What our patrons don’t realize is that while they are snickering at our prim and proper ways we are snickering back at them for all the stupid questions they ask us: “Why were so many Civil War battles fought in national parks?” Are you kidding me? How dense are you?

			With this tome that you are holding in your hands, I have to expand my list of library science books that I have read in their entirety to four. When I received the manuscript I opened it up and literally couldn’t put it down. It is the best book about the history of librarianship that I know of. “What are you talking about?” you might ask. “I thought this was a book about library humor.”

			It turns out that the history of library humor is the history of librarianship. Like I said, this is a funny profession. The only thing I don’t like about this book is that it lets out our little secret in a big way. Perhaps we can just keep this little literary gem to ourselves. Don’t catalog and shelve it. The public might ﬁnd it. Why not just keep it on the “q.t.” and pass it around from colleague to colleague? Library Literature is meant solely for librarians. So—shhh!

			Will Manley, a trustee for the Livermore (California) Public Library, is the author of nine books on the lighter side of librarianship and has published more than 600 magazine articles. He writes the “Manley Arts” column in Booklist and the “Will’s World” column in American Libraries Magazine.

		

	
		
			Foreword by Norman D. Stevens

			De Gustibus Non Est Disputandum1

			Certain matters, including library humor, are difﬁcult to discuss because individual opinions and reactions vary so widely and there are no qualitative or quantitative standards that can be applied. Jeanette Smith’s substantial examination of library humor over the past two hundred years, which covers a wide range of topics and themes, is the ﬁrst study of its kind. In several important ways it goes well beyond the simple anthology Library Humor: A Bibliothecal Miscellany to 1970 that I, as a novice, edited nearly forty years ago. Smith covers a much wider range of materials, especially material from outside the ﬁeld of librarianship, such as cartoons from the New Yorker, and analyzes and discusses that material in addition to her examination of the work of some of the major contributors to the ﬁeld. Since she has an immoderate admiration for my role in creating and promoting library humor, it would be unethical for me to either laud or complain about her work. Sufﬁce it to say that, as the only work of its kind, this book is unequalled.

			Its publication does provide me the opportunity to consider two aspects of library humor that may help put the value of her book into perspective. One is the place of such a relatively new area of research in the academic ﬁeld as popular culture. The other is the question of “Our Profession.”

			Dating back to only the late 1960s, scholarly interest in popular culture has faced real challenges in gaining acceptance, especially because of the kind of material with which it deals. An excellent case study is Urban Folklore from the Paperwork Empire (1975), a collection of miscellaneous humorous items that were widely produced and circulated by hand when Xerox machines ﬁrst appeared on the scene. That book was compiled by Alan Dundes, one of the country’s premier folklore scholars, and Carl R. Pagter. Published in a popular trade edition, it has probably been considered an important work only by academics with a serious interest in popular culture. How can one take seriously any examination of work that is well beyond the established boundaries and organized structure of high culture? Any consideration of popular culture material dealing with library humor is likely to be questioned, except for a small body of librarians and cultural historians,. However, The Laughing Librarian provides invaluable insights into many aspects of librarianship and the appreciation of libraries and libraries in society. It can also be read simply for fun.

			The work of Edmund Lester Pearson, one of the major American library humorists, is given well-deserved major treatment in this work. Pearson coined, and widely used, the term Our Profession. He used it to refer to the way in which librarians closely guarded their duties and responsibilities and resented intrusions by outsiders. I have used that term in various ways and, as Jeanette Smith notes, have tended to overlook or dismiss humor directed at librarians and libraries from those outside Our Profession. That has been, in large part, because I have always felt there was an ample supply of outstanding examples of library humor produced inside Our Profession that deserved wider recognition. Perhaps the only exception I have made has been in several examinations of the image of the librarian where the question of how others see us—and, unfortunately, how librarians react to external depictions of them—is obviously a key issue. Disregarding my admonitions, Jeanette gives substantial attention to a variety of outside examples of library humor, which all too often—while wildly amusing—are not ﬂattering but, I must concede, are of real value, especially in an expanded view of the image of librarians or even information specialists. Some of us of another generation may continue to be members of the Our Profession school of behavior, but it is at last time for that barrier to be brought down. I promise to do my part by abandoning the use of that particular term unless referring speciﬁcally to Pearson’s usage.

			I urge readers to disregard my own strong interest in creating and promoting library humor—and the coverage Jeanette gives to my work in that area—and give her work the attention it so richly deserves. This book is well worth reading simply for the enormous range of excellent examples—not including the numerous groaners—and, more important, for the light that it sheds on the place and role of library humor, the ways in which such humor has changed during the past two centuries, and the direction library humor is now taking in a new century and a new era of librarianship.

			My ﬁnal admonition to readers of this scholarly tome is “Lighten Up!” Don’t take this work, the tremendous body of library humor it encompasses, or yourself and Our Profession too seriously. How many librarians should it take to change a lightbulb?2

			Norman D. Stevens is the director emeritus of the Molesworth Institute and director emeritus of University Libraries, University of Connecticut.

			

			
				
					1. Look that up in your Funk & Wagnalls!

				

				
					2. None. That’s not in our job description and is beneath our dignity.

				

			

		

	
		
			Preface

			The spectrum of library humor from sources inside and outside the profession ranges from the subtle wit of the New Yorker, Edmund Lester Pearson, and Norman D. Stevens to the broad and edgy hilarity of Will Manley and Richard Lee to the satire of Mad. Library humor illuminates different types of librarians: the keeper, the collector, the organization man or woman, and the change agent. It depicts for better or for worse the stereo-type of the shushing little old lady with the bun, the pre-stereotype of the male scholar-librarian, the new stereotype of the library superhero, and the anti-stereotype of the sexy librarian. 

			It also includes humor by and about people who remain very much their own unique selves—activist librarians and library staff members.

			“Library humor?” you say. “Isn’t that an oxymoron, like jumbo shrimp?” 

			At times, a humorous article in a library journal can generate stern protests in letters to the editor. In 1985, one anonymous correspondent wrote, “I was appalled to see, in the most current issue of the Serials Librarian, a humorous ‘Questions & Answers’ feature. There is no room for anything in library literature except serious research-based articles. Librarians who have any time for humor should, in my opinion, be invited to leave the profession.”1

			A similar, but tongue-in-cheek, sentiment from the general literature appears in a cartoon by renowned New Yorker artist Helen E. Hokinson, who is famous for her pieces reﬂecting the interactions between librarians and library users. Hokinson’s typical talkative middle-aged female patron stands speechless for a change as the unsmiling, plain librarian wearing sensible shoes announces, “We’ve given up humor. Sorry.”2

			Fortunately, the potential for a sour reception has never inhibited library wits in the least. Led by a trio of humorists, each of whom has earned a place on the Mount Rushmore of library humor—Edmund Lester Pearson, Norman D. Stevens, and Will Manley—everyday librarians, library staff, and people outside the profession do their part in producing quantities of library humor, irony, satire, hoaxes, and parody to suit all tastes.

			I began casually collecting library humor a few years after I entered the profession in 1973. Like many of my colleagues, I displayed on my bulletin board cartoons and other humor pieces gleaned from eagerly awaited issues of Wilson Library Bulletin, the u*n*a*b*a*s*h*e*d* Librarian, Alternative Library Literature, Technicalities, American Libraries, Library Journal, and other sources.

			When my interest developed into a research project in 2002, I began to search for library humor more methodically. I built my collection and database piece by piece, paging through hundreds of books and magazines in both library and general literature, as well as monitoring the popular culture. I noticed in my search that, as with general humor, library humor frequently appears at the end of the source in which it is found. It provides a coda to the contents of a magazine, just as the monologue of a late-night comedian punctuates the events of the day by ridiculing the ridiculous, diffusing tension, and helping make bearable the unbearable.

			I hope you can make time for humor. It can help you get through life, as well as each day at the library!

			

			
				
					1. Letter to the editor, Serials Librarian 9 (Spring 1985): 1.

				

				
					2. Helen E. Hokinson, Untitled cartoon, New Yorker 15 (October 7, 1939): 73.

				

			

		

	
		
			Introduction

			Library humor is a subset of a larger body of occupational humor best known for its attention to doctors, lawyers, and ministers. My tally of the number of entries in an index to humor in the Reader’s Digest indicates that there is in general more humor on these professions, as well as on ﬂight attendants and cowboys, than there is on libraries and librarians. There is less humor on wrestlers and chauffeurs.1

			Library humor appears on all points on the continuum between light and dark, from lighthearted parodies to the portrayal of libraries and librarians as objects of fear. It is an accurate, if sometimes exaggerated, depiction of the history of American librarianship, a mirror in which librarians, library staff, and patrons can see themselves reﬂected. It is no accident that the titles of so many of Will Manley’s books contain the word “truth.” As I gathered and organized thousands of items of library humor, the humor told me its story. In this book I present the truths of my profession as they were told to me in jest.

			The creators of library humor present an inﬁnite variety of style and substance, but all have an understanding of the power of humor to celebrate, to help cope, to comfort, to provide catharsis, to communicate, to uplift, to heal, to deﬂate, to examine, to admonish, to spoof, to express apprehension, to teach, to wreak revenge, to survive—or just to have fun. Those on the receiving end of the humor are aware of its power as well, whether they react to it with a giggle, a belly laugh, a smile, a snort, a stony silence, a letter to the editor, a groan, or a raised eyebrow.

			Because humor does not often translate well, I have concentrated on American library humor, including brief perspective on general American humor. My collection also includes a few pieces by English-language humorists from Canada, Australia, and England, an understandable cross-pollination. While I have included some electronic sources, my primary focus is on print material produced from the mid-nineteenth century to the end of the twentieth century. I have tried to highlight humor about libraries and librarians rather than that about the larger universe of books, reading, and the Internet. As I followed the history of library humor, I often found pieces that were reprinted several times in different sources. I also occasionally found similar pieces by different creators who appeared to be on the same wavelength.

			This book is not an anthology, but a history. I will introduce you to the cast of characters, including: Miss Cary, Oscar Gustafsen, Pansy Patterson, Jared Bean, Timothy Mason, Dilly Tante, Bunny Watson, Marian Paroo, Cecily Cardew, Timothy Peason, the Chelifers Ex Libris, Captain Comet, Barbara Gordon, Oracle, Conan the Librarian, Bibilia the Warrior Librarian, Miss Brink, Virgil Barkhole, Rex Libris, Verdo Pollex, Kimberly Crotchet, Wrinklemeyer, Mrs. McGreevy, the Bibliosmiles, the Molesworth Institute, the Ezra Beesly Free Public Library, the Whineybutt Roundtable, Maria Norlander-Martinez, Amy Cutter, Ms. Dewey, Flynn Carsen, Otto Berkman, Christine Kars, Brainella, Ruth Harrison, Claire Bennett, and many others. But it is up to you to locate the original works and to get to know these library workers in their full glory on their own turf.

			Welcome to the library. Please turn off your cell phone. The reading room is open Wednesday afternoons from 2:00 p.m. to 4:00 p.m.

			

			
				
					1. Earl Broderick, Index to Humor in the Reader’s Digest (Mesa, AZ: Earl Broderick, 1995).

				

			

		

	
		
			1.

			Humors and Blunders

			Ever since the ﬁrst shelver toppled a book truck, the ﬁrst cataloger spilled a drawer of catalog cards, and the ﬁrst patron asked a ridiculous question, humor related to library blunders has been popular. Blunt, pervasive, and one of the oldest types of library humor, blunder humor highlights the stupidities committed by any and all players in library interactions. While library blunder humor may seem outrageous to patrons, it is not at all shocking to librarians, who, after all, created most of it.

			Against the Grain columnist Jerry Seay alludes to blunder humor when he suggests, tongue-in-cheek, that libraries send a year-end letter to their users similar to the Christmas newsletters sent by many families. He presents a sample: “Reference and public services have done great jobs this year and we feel that we have been able to keep the number of stupid questions to a minimum by increasing the number of stupid answers.”1

			Stories of stupid reference questions, stupid patrons, or—in the spirit of turnabout is fair play—stupid librarians and library staff members are staples of library humor. Some of the earliest examples come from a series of 1878 Library Journal columns by Boston public librarian F.B. Perkins, entitled “Sparks in the Gloom: A Few Library Amenities from the Experience of a Large Public Library.” Because books were retrieved from closed stacks by library staff members at the time, Perkins collected his humor items from blunders in the information written by patrons on call slips for the books they wanted. He reports that when a civil engineer requested a book entitled Underground Railroads for “engineering purposes,” the man was not further heard from when informed of the book’s subtitle, From Slavery to Freedom.

			While much early library blunder humor consisted of misstated authors, titles, or subjects, other kinds of sparks also enlivened the gloom. Perkins observed one small boy who played a sort of literary lottery by simply writing down book numbers at random, which when retrieved, produced the correspondence in Latin between Leibnitz and Bernouilli, a German Bible, a history of the Antilles in French, and a book by Matthew Maury on the River Amazon. Even the patrons’ names provided sport: “By pure chance there were gathered at the registration desk, May 11th, 1877, at the same time, to have errors corrected about cards, four men, named respectively Biggs, Briggs, Griggs, and Triggs.”2

			Blunder humor is a time-honored tradition in American humor, and the deﬂation or ridicule of blunders has long appeared in the general literature. An 1884 Ladies’ Home Journal printed an article entitled “Mortifying Blunders” about a young man from the country who, when dining in the city, committed the social faux pas of drinking the lemon water in his ﬁngerbowl, mistaking it for lemonade.3 An 1888 item in the Saturday Evening Post reported two blunders, noting that “the manufacture of blunders proceeds apace.” In the ﬁrst, a college announces, “Swimming instructions given by a teacher of both sexes”; in the second, an Australian paper says, “Mrs. Caldwell was the recipient on Saturday of a beautiful ﬂoral offering, in commemoration of the advent of her ﬁrstborn son, which came to her express from Ballarat.”4
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Peanuts: © 2010 Peanuts Worldwide LLC, distributed by UFS, Inc.

			Variations of a library anecdote printed in the Saturday Evening Post in 1882 would appear again and again in both the nonprofessional and professional literature. A young girl returning from a circulating library with the latest new novel is asked if she has ever read Shakespeare. She tosses her pretty head and answers “Shakespeare? Why, of course, I have—I read that when it ﬁrst came out.”5

			From 1880 to 1886, Library Journal printed an assortment of blunder humor sent in by librarians under such titles as “Library Humor,” “Literary Blunders,” “Blunders,” and “Library Humors.” In 1887, the journal began its “Humors and Blunders” column, which remained a regular feature until 1914. A century later, in homage to the original column, Library Journal resuscitated its old-timey typography and parodied its name in a new humor column that ran from 1988 to 1990, entitled “Alarums & Diversions.”

			Along with stupid patron humor, “Humors and Blunders” included anecdotes of missteps and misstatements by librarians and other library staff members. It reported that in a certain public library, the novel King Solomon’s Mines was placed with the books on mineralogy.6 In another column, a library sends a postcard to a gentleman stating that “Josiah Allen’s Wife will be reserved for you until the 24th.” The column continues: “The sharer of this gentleman’s joys and sorrows, being of a somewhat jealous disposition, hung around the library for two days to get her eye on that interview between her husband and Mrs. Allen.”7

			In an article entitled “The Trials of Librarians,” reprinted in the July 1897 Library Journal, William Mathews suggests “what an amusing book might be written, if he would relate his experiences, by that much abused and sorely-tried person, the librarian of a great public library! What startling revelations of popular ignorance, almost staggering one’s credulity, a veteran like Mr. Cutter, of the Boston Athenaeum, or Mr. Poole, of the Newberry Library in Chicago, might make!”8 F.M. Crunden of the public library of St. Louis, Missouri, did just that.

			Among book title request errors Crunden reported to Library Journal during the “Humors and Blunders” era were The Red Letter (for The Scarlet Letter) and “Give me Dickens by Little Dorrit.” Crunden’s stories were printed not only in Library Journal but in Publishers Weekly.9 Similarly mangled titles listed at various times in “Humors and Blunders” were Poor Benjamin’s Maxims, Five Little Peppers and the Hair They Grew, Lettle Lord Founder Roid, Tess of the Vaudevilles, and the classic French novel Lay Mrs. Robbles by Victor Hugo. Misspellings on call slips by children, uneducated adults, and foreign immigrants were also fair game.

			Periodicals freely borrowed miscellaneous items of humor from one another, many of which were blunders. Blunders reported in Library Journal were occasionally reprinted by Publishers Weekly and even by city newspapers, along with errors found in publishers’ catalogs. In turn, the library literature reprinted items gleaned from general periodicals. One item from Life picked up by Library Journal bemoaned the lack of use of a private club library, saying that should lightning strike it, “no lives would be lost.”10

			After Library Journal’s “Humors and Blunders” column ended in 1914, Public Libraries published much of the blunder humor in the professional literature. As patrons conversed with desk attendants and libraries moved toward open stack systems for which written call slips were not necessary, verbal blunders by both patrons and library staff regarding titles were reported more frequently. A 1918 Public Libraries told the tale of a young, inexperienced apprentice at the loan desk. A patron asked her, “Have you Prometheus Bound?” The young lady looked at him dumbly and then asked the librarian, “Oh, Mrs. Warren, has Prometheus come back from the bindery yet?”11 A student at Emporia Normal School was reported in a 1921 Public Libraries to have asked for a book called “Widely’s Arithmetic.” When questioned by the reference librarian, it turned out that her professor had assigned the class to “read widely on arithmetic.”12

			Reference question blunders, including errors by both patrons and library staff, soon appeared as much as book title request errors. An item in the May 1920 Public Libraries is still humorous today. A patron called a public library and asked at what age “little squirrels open their eyes.” He was told to call back, and when he did the reference department told him, “It varies from seven to ten days, depending on when the eggs are hatched.” He asked the assistant what she understood the question to be, and she repeated it correctly.13 This story surfaced again in 1996 when an employee of the University of Chicago Library drew and posted a cartoon for the “Doctor Fun” website. The cartoon depicts a cluster of blobbish looking sacs nestled in the crook of a tree, with this caption: “As the seasons change, high in a cleft in a tree, a cluster of squirrel eggs slowly matures.”14

			Title blunders continued to be reported and reprinted. Patrons asked for books including The Life of Queen Victrola, The Merchant of Venus, and Tales of a Little Lamb. An opera fan requested the score for Wagner’s Gotta Damarung.15 An anecdote reported by the English Watchman-Examiner was reprinted in 1921 in both Publishers Weekly and Library Journal. A woman walked into a public library and said that she was searching for a book called The Dentists’ Inﬁrmary. She was given, correctly, Dante’s Inferno.16 A school librarian reported that she was approached by a child who informed her, “We are reading Mark Twain and I want The Prince in the Popper.”17 In an item in Publishers Weekly, a man is helping a “dear young thing” ﬁnd a book in a public library. Man: “Have you read Freckles?” Dear Young Thing: “No, just the plain old brown ones.”18

			A library assistant got a request for a review of Sense and Sensibility, so she went to the head librarian, who told her to tell the patron to look in Psychological Review for about six months after the book came out.19 A girl asked a library assistant for The Red Boat. After a search to no avail, the girl amended her request to The Ruby Yacht by a man named Omar.20 In a column titled “Uncorrected Gallery”—probably named after the recurring “Uncorrected Galley” humor miscellany column in Publishers Weekly, Library Journal reprinted anecdotes about two successful encounters. Borrower: “Have you that new book—oh—something about a ﬂag?” Librarian: (Registering intense concentration) “Flag?” (Instantaneous mental picture), “You mean Gone with the Wind?” Borrower: “Exactly.” In the second encounter, a child asks for Unkle Ferry Bone. It suddenly struck the library attendant that what she wanted was Huckleberry Finn.21

			After the 1931 demise of Public Libraries, the publication Wilson Library Bulletin, known among librarians as the New Yorker of library humor, was foremost among library periodicals reporting blunders. A 1935 letter to the editor told of a reader who asked for Jesus on the Warpath, and was eventually given the correct book, The Christ of the Indian Road.22 Wilson reprinted an account from the Library Log, the staff bulletin of the Cleveland Public Library, that a desk assistant was accosted by a man asking where to catch the train, thinking the library was Union Station. When he was told it was the public library, he asked disgustedly, “Then what are all these people doing here?”23

			Wilson also reprinted the Cleveland staff’s story of the haughty lady patron who, when asked that her bag be checked at the door, rejoined with, “No, I don’t need to. I am a Daughter of the Revolution.”24 This story reminds me of Helen E. Hokinson’s New Yorker cartoons depicting wealthy but clueless society matrons at the library. In one Hokinson piece, the lady asks the librarian, “What have I read lately, Miss Perkins?”25 A similar punchline appears in a cartoon by Gregory d’Alessio reprinted in a 1961 Reader’s Digest. Matron to librarian: “Will you look up my card and see if I’ve read this book?”26

			George Pettengill was one of several librarians who attempted to trace the history of a classic library blunder anecdote that was at least sixty-ﬁve years old when it was reprinted in several issues of American Libraries in 1998 and 1999. The joke is understandable only to those who understand library jargon. Pettengill writes, “It was in the summer of either 1934 or 1935 and I was working on the ﬁrst ﬂoor of one of America’s most distinguished libraries. I was much surprised when a reader came down from the third ﬂoor looking for the main entry.”27

			“Main entry” is, of course, a cataloging term used for a work’s main access point, whether it is author, title, or uniform title. Main entry anecdotes appeared regularly during the era of card catalogs. A humorous glossary in a 1977 Public Library Association newsletter deﬁnes main entry as “The front door, stupid!”28

			Another version of this story was reprinted in the December 1982 Reader’s Digest. A North Carolina newspaper told of a library brochure that explains how to use a card catalog and notes that the process can be mystifying. “The brochure tells of one patron who, upon reading ‘See Main Entry’ on a catalogue card, went out to the front steps of the library.”29 Yet another version appears in a 1987 Unabashed Librarian. A librarian reports that a patron asked where the collection was by the front door. Light dawned when she realized that the woman had seen an open entry card in the catalog that said, “For holdings see Main Entry.”30

			The main entry story was repeated again as a library urban legend in an August 1998 American Libraries article by Stacey Hathaway-Bell, in which she notes, “This is an example of library lore that acknowledges the shared bond of knowledge among members of the profession. Plus, it’s just downright funny.”31 That same year, the story was told in an essay on urban legends in the book What’s So Funny? Humor in American Culture. The author of the essay, American humor scholar Jan Harold Brunvan, quipped, “That one’s drier than a musty old book.”32

			In a December 1998 letter to the American Libraries, Peter Dollard states that the main entry story is not a legend but fact, that he had had the precise experience sixteen to eighteen years previously, and that since he had repeated the story to many people, he wonders if he, in fact, had originated the tale. Mary Lou Unterburger joined the fun in a February 1999 letter replying to Dollard’s letter. She remembered that the main entry story was told at Columbia University ﬁfty years previously. She thought that “it concerned the front doors of Seth Low Memorial Library.”33 Her letter inspired Pettengill to tell his version. While the story continues to make the rounds, it is becoming increasingly incomprehensible to anyone except catalogers (and maybe even them) now that computerized library catalogs provide a variety of access points and cataloging rules are changing.

			But confusion regarding other library terms continues. The “Conan the Librarian” website reports that a student needs a book for his research paper. “It’s in the Main Collection on the lower level,” Conan tells him. Ten minutes later, Conan notices that the same student is now down on his hands and knees, looking for a book on the bottom of one of the shelves in the Reference Collection. Conan: “May I help you ﬁnd what you’re looking for?” Student: “Yes, I’m trying to ﬁnd the book you said was on the lower level.”34

			Misunderstandings of the term “call number” provide humor as classic as “main entry” and “lower level.” One can only imagine a poor patron standing in front of a library desk calling out the number of a book. Yet another library term causes confusion in a 1995 Wilson Library Bulletin cartoon by Benita Epstein that depicts a man standing at a reference desk. He tells the startled librarian, “I need three references for my resume.”35

			Students are often the objects of blunder humor. In the humor, as in real life, they tend not to write down call numbers and to ask for books by color and size, and they are a little hazy about authors and titles. One student asked for a translation of Shakespeare in English.36 Another asked for a play by Shakespeare. The librarian asks, “Which one?” With a frown of concentration on his face, the student ﬁnally replies, “William.”37

			A young student was sent to the public library by her mother to ﬁnd the book Pie Faced Baldwin. It turned out that the mother wanted a book “by Faith Baldwin.”38 A fourth-grade boy asked the children’s librarian for The Soldier’s Sewing Kit. After much questioning, it was determined that he wanted the Old Sailor’s Yarn Box.39 One librarian who served a large junior and senior high school was constantly asked to locate students in the library. When a boy asks, “Do you have Robert Fulton in the library?” the librarian replies, “I wouldn’t know Robert Fulton if I should see him. Just look in the library and ﬁnd him.” The look of astonishment on the student’s face causes her to ﬁnally realize that he wanted a biography of the inventor.40

			Wilson reprinted an anecdote from a Kansas library’s newsletter involving a tiny boy who gazes intently at the large globe near the reference desk and asks, “Is that your bank?”41 The public library of Fitchburg, Massachusetts, reported to Wilson its latest request for audiovisual service. A sixth-grade boy asks if he might listen to records through earmuffs. In the manner of New Yorker newsbreaks Wilson supplies an arch title for the humor item—“Pianissimo?”42

			The mother of a college student told a librarian that her daughter needed to do a paper on an English wolf who wrote poetry a long time ago. It turned out that she needed information on the epic poem Beowulf.43 In a similar story, an elementary school librarian gave a second-grader a reference book to use in ﬁnding biographical facts for a report on Wolfgang Amadeus Mozart. The librarian later noticed that the girl had neatly printed her ﬁrst fact in her notebook: “Mozart was part of a wolf gang.”44

			Humor items involving title errors, stupid reference questions, and other errors by both patrons and librarians have changed little in character over the years. In her 1974 book, Lighter Side of the Library, Janice Glover lists many “topsy-turvy titles,” including From Here to Maternity, St. Francis the Sissy, and that poetic classic “Allergy in a Country Churchyard.” Blunder aﬁcionados gleefully continue to report such mangled titles as The Genesis Book of World Records, Winnie the Pooch, To Kill a Hummingbird or Tequila Mockingbird by Harper Lee, Geraniums in Times Square (A Tree Grows in Brooklyn) by Betty Smith, Oranges and Peaches (The Origin of Species) by Charles Darwin, The Man of La Mancha by Don Quixote, Satanic Nurses by Salman Rushdie, The Vagabond of Rotterdam (The Hunchback of Notre Dame) by Victor Hugo, and the spectacularly garbled Mice Are Gay (My Sergei) by ﬁgure skater Ekaterina Gordeeva.

			Misunderstood book titles can lead to embarrassing encounters between librarians and their clientele. One librarian called a patron and told him that the library had Cruel Intentions for him.45 Another called a user and asked, “Do you want The Naked and the Dead?” only to be greeted with a few moments of silence. It turned out that she had called the man at his place of business, a funeral parlor.46 An interlibrary loan staff member left this phone message: “We wanted to let you know that your request for Howard Stern’s Private Parts is available. We will be able to hold Howard Stern’s Private Parts at the desk for two weeks, or until you can come and pick them up.”47

			Branch libraries of the Baltimore County Public Library published in their newsletter a list of scrambled patron requests for Robert James Waller’s novel, The Bridges of Madison County. They included Brooklyn Bridges, Burning Bridges of Madison County, Bridge Over Madison County, Bridges of Merrimac County, Bridges of Macon County, Bridges of Madison Avenue, and Bridges Over Madison Square Garden.48 Waller’s next novel, Slow Waltz in Cedar Bend, did not fare any better. The “Good, Clean Funnies List” web page reports that patrons asked for Waltzing Through Grand Rapids.49

			Appearing regularly are stories and cartoons about adult patrons, as well as children, asking for books by color and size, such as “a small book with a bright blue cover.” A 1961 cartoon by Ed Fisher depicts a male patron asking a librarian for a book. The caption reads, “It’s about this high, with green covers and yellow lettering.”50 In a 1979 Peanuts comic strip, Peppermint Patty asks the librarian for a blue book.51 A Will Manley column from the 1980s includes “that frequent, but elusive question, ‘Could you help me ﬁnd that tall, skinny yellow book about cats?’”52 A library haiku from the 1990s includes this line: “No, I’m sorry, I don’t know which red book you need.”53

			The best reference librarian I have ever known was asked in the 1980s for “the book with the black bird on the cover” (the patron did not know the author or title). The librarian found it, too: The Teachings of Don Juan: A Yaqui Way of Knowledge, by Carlos Castaneda. Richard Lee’s 1992 book You Can Tell Your Kid Will Grow Up to Be a Librarian When... contains a similar cartoon in which the librarian is saying, “Let me get this straight. You can’t remember the title or author, but it has a black & white cover?”54 Even library student workers can be a little dense about book color. In a 2000 cartoon in C&RL News, a shelver cheerfully informs her startled supervisor that “I forgot where you said the grey ones went.”55

			The jealous wife or husband story, such as the one about the book Josiah Allen’s Wife, also reappears occasionally. In a 1961 version set in a southern California city, a woman calls the public library and demands to know to whom she is speaking. “Why, to ... the library director,” the librarian replies. “Oh!” the woman says, “I found this number in my husband’s pocket, and I was just checking!”56 Librarians, like bartenders, also sometimes ﬁnd themselves in the position of ex ofﬁcio marriage counselors. Reader’s Digest reprinted the caption of a cartoon in which a woman approaches a librarian and asks, “Do you have any books on marriage problems?—I married one.”57

			Garbled reference interviews provide ongoing fodder for humor based on misunderstanding. In 1979, the Unabashed Librarian, a magazine that features humor items as well as practical how-I-run-my-library-good articles, printed a one-act play entitled “The Reference Interview.” In one scene, a user asks the librarian for a book of matches. The librarian says that there should be a number of sources available on the subject. She asks the patron if he is interested in the history of matches or the economic aspects of matches—or what it is he wishes to do with a book of matches. The patron says that he wants to use it light a cigarette. The librarian tells him that she is sorry, but no smoking is allowed in the library.58

			The Unabashed Librarian also reprinted a story about a user who walks up to his local information desk at the same time that the librarian is searching the shelves underneath the desk for a periodical directory. The librarian, not realizing that the patron is standing there, asks another librarian if she has Ayer’s (pronounced “airs” or “heirs”). The patron replies that, yes, he has a daughter.59

			A reference interview reported in 2003 is reminiscent of the classic Abbott & Costello routine “Who’s on First?” A user is looking for two books by communications expert Deborah Tannen. Librarian: “What’s the ﬁrst book?” Patron: “That’s Not What I Meant.” Librarian: “Well, what did you mean?” Patron: “That’s the title of the book.” Librarian: “Okay, and the other book?” Patron: “You Just Don’t Understand.” Librarian: “Excuse me?” The patron reports that he got both books—eventually.60

			Not all patrons go away so happy. A 1978 School Library Journal cartoon depicts a male patron with his arm in a sling talking to a female librarian sitting at a desk. The caption reads, “There’s a typographical error in one of your ‘Do-It-Yourself’ series—number 9, book 4, page 178.”61 The “Alarums & Diversions” column in a 1989 Library Journal recounts a story by a librarian who swears it is true: A patron returns a book on improving one’s memory more than twenty days late but refuses to pay the ﬁne involved because the book did not work for him: “After all, he forgot to bring it back.”62

			Incidentally, two humorous sidelights on “Alarums & Diversions” have occurred. First, the column was parodied in 1989 by the Baltimore County Public Library as “Alarum and Perversions” by “Candy Anne DeGrace.”63 Second, the editor of the real LJ column, GraceAnne DeCandido, did not know at ﬁrst that its title and old-fashioned typography paid homage to anything. She eventually found out and noted in the column that it “has an historical antecedent of which we were not even aware. The late-19th-century LJ had a column called ‘Humors and Blunders,’ a miscellany similar in spirit.”64

			In his Against the Grain column “You Gotta Go to School for That?” Jerry Seay muses on possible titles for TV programs based on libraries. He suggests a soap opera: “All My Librarians,” a sitcom: “All in the Library,” a real life drama: “Library 911,” and a comedy: “Library Bloops and Blunders.”65 As the term “blunder” morphed into “bloops” and “bloopers” in our language, no doubt inﬂuenced by television and movie blooper reels, library blooper humor received a new lease on life in the numerous columns and books of library humorist Will Manley.

			In his “Will’s World” column in American Libraries, Manley wrote several pieces called “Dumb and Dumber,” parts 1 through 3, telling stupid patron stories in detail. He adds a desperate, if exaggerated, perspective to dealing with patrons who ask for books by color in his 1996 book, The Truth About Reference Librarians. He visits his “good friend Virgil Barkhole,” who from his prison cell in Waco, Texas, shares “the details of his well publicized mental breakdown at the Gravel Point Public Library reference desk, the one in which he shot a library patron who asked for ‘a book with a yellow cover that was published in the 1970s.’ Thanks, Virgil!”66

			Manley’s book contains a chapter entitled “Crazy, Wacky, and Stupid Reference Questions” that lists bloopers he collected from reference librarians comparing notes at conferences, from his own experience, from the experiences of reference librarians he has known over the years, and from responses to a survey from his column in American Libraries. He describes it as “the deﬁnitive list of off beat reference stories. The one thread running through all these stories is that they are all true!”67 A few title request errors are included, such as The Spy Who Couldn’t Get Warm.

			However, most of the items in the book are questions from people that Manley terms “stupid patrons,” “problem patrons,” or “library pests.”68 A patron calls the reference desk on a Thursday, and asks, “Is today Good Friday?” A man calls up the science reference desk and asks, “Do you have venereal disease in your division?” The librarian quickly replies, “Yes, but you have to come to the library to get it.” A frantic man rushes up to the reference desk and demands to see a copy of the “riot act,” explaining, “My boss wants me to read the riot act to a bill collector who has been bothering him!”

			A patron walks up to the reference desk and asks the most frequently asked question of all time, “Where is the bathroom?” Manley tells us that in this library, the men’s room and ladies’ room were in two different directions. This was an important detail “because the gender of the patron asking the question was not easily recognizable.” What does the librarian do? “I have absolutely no idea where the bathrooms in this building are!” she says, and then quickly heads up to the staff lounge.69

			Manley reports several variations on the theme of audiovisual humor. The most famous is the story of the student who asks her school librarian for an audio recording of live dinosaurs.70 This story also appears in Manley’s Booklist column (only this time he reports that it happened in his library),71 and in a cartoon by Richard Lee in Manley’s book The Manley Art of Librarianship.72 A slightly different version turns up in a 2003 large-print Reader’s Digest: “Revealed! The secret to why librarians spend their days shushing people. Here are actual questions asked of librarians.... ‘Do you have any books with photos of dinosaurs?’”73

			Library patrons ask for photographs of St. John the Baptist and Jesus Christ, a videotape of Abraham Lincoln giving the Gettysburg Address, and a copy of the newspaper from the day Jesus was born (microﬁlm is acceptable). A lady needs a recording of hiccups and asks the librarian to hiccup several times over the phone while the lady tape records it.74

			In The Truth About Reference Librarians, Manley lists the bad habits of reference librarians. Among them are “rolling my eyes at stupid questions,” “grumbling under my breath at stupid patrons,” “ﬁnishing the sentences of stupid patrons,” and “laughing at patrons behind their backs.”75 He refers several times to reference librarian burnout and resulting psychotic episodes, such as the fate of the homicidal Virgil Barkhole. Manley’s chapter “The Automated Reference Desk in 2001” contains a cartoon by Richard Lee that depicts a patron glaring at a reference librarian who is holding a mechanical parrot that screams, “Stupid question! Stupid question!” whenever a patron asks one.76

			By 2006, while Manley continued writing humor about stupid questions, he had modiﬁed his terminology from “stupid” to “naïve” questions.”77 However, he still occasionally uses the language “stupid” or “clueless.”

			Through the years, many librarians and library staff members have enjoyed and perpetuated blunder humor directed against patrons or themselves. But early on, others in the profession mounted a protest against stupid patron stories. In 1891, Library Journal printed a letter from an anonymous librarian that criticized the extent to which the record of “Humors and Blunders” had been carried in its columns. The letter compared library interactions to the conﬁdential relationship between a lawyer and his client. The writer questioned whether what is printed is for the eyes of librarians only, stating that he had found in a daily newspaper that had thousands of readers (most of whom also used his library) an extended reprint of “Humors and Blunders” from a recent Library Journal.

			The writer continues: “Can you wonder that I very much regret this? The ‘average reader’ is shy enough at the best, without placing before him the formidable bugbear of supposing that he will be subjected to a merciless critical examination. I doubt not that the extent to which this has been carried in the Journal is largely the result of thoughtlessness. But if we do not wish the reader to conceive of the public library as ‘a place where they will watch to see if you miscall a word, and go and print it and laugh about it afterwards,’ shall we not do well to regard ... this chronicling of ‘blunders’ as itself something of a blunder?”78 Library Journal responded unapologetically in the same issue: “While we have ourselves noted that these blunders creep into the ‘funny corners” of the daily and weekly press, we are not able to agree with our correspondent that this does any serious harm. Readers should scarcely be likely to see the individual blunder which they committed, nor if they did would they take the matter as a personal insult.”79

			An unsigned article in a 1921 Public Libraries continued the debate. Noting that a recent newspaper article had repeated odd questions asked at a local public library, the author assumed that the newspaper was trying to be humorous. However, he asked who the intended recipient of the humor was—not the public whose taxes support the library, not the library attendant who is the employee of the public, not the library itself, and not the newspaper nor its reporter. “So who shall laugh? And why should anyone laugh at the circumstances enumerated? They are not really funny, measured by any principle of humor.”80

			In a 1923 Public Libraries article on the responsibility of library assistants outside working hours, Chalmers Hadley, then the librarian of the Denver Public Library, cautioned library staff to be careful what they say and to whom they say it. An assistant might repeat to a newspaper friend looking for a human interest story some of the amusing happenings in the library: “Many amusing blunders occur in all libraries and if these are made known without suggesting the identity of their author, there is little danger of giving offense. There is another type of mistake, however, which if given publicity, cannot avoid reﬂecting on the ignorance or some peculiarity of the library visitor, who will resent in his own heart, at least, the humiliation that comes from ridicule.”81

			In his Molesworth Institute’s futurist spoof, Dictionary of Libinfosci Terms, library humorist and scholar Norman D. Stevens takes a gentle jab at both patron and librarian blunders in its deﬁnition of reference service: “The human-based activity centered around attempts to answer ridiculous and trivial questions asked by uninformed readers that was the bane of many older forms of library service. The development of machine-based systems able to decipher, evaluate, and eliminate many such questions in the 2010s brought an end to human-based reference services.”82

			In Re-membering Libraries: Essays on the Profession, Terry Webb describes the “wrong question phenomenon.” According to Webb, as reference librarians gain experience and skills they go through a reference service threshold. Their focus changes from achieving success in answering routine questions to “a recognition of a hierarchy of user needs and professional performance expectations that surely must come to every reference librarian, and indeed to every professional, at various points in his or her practice. Some accept the challenge and climb from their plateaus to a higher peak. But many do not.”83 Who a “stupid” patron is and what a “stupid” question is correlate well to which side of the service threshold the librarian is on.

			A few years ago, the Unabashed Librarian reprinted two “stupid” questions. In one anecdote, a patron says that he knows there’s a reference book called Books in Print, then asks whether there is a book for books not in print?84 The other—from a library newsletter and run in the Unabashed Librarian under the title “Patrons, Our Favorite People”—recounts that a librarian was asked to list all the magazines the branch did not own.85 “Weird Library Reference Questions” on the “Good, Clean Funnies List” web page includes the “stupid” question “do you have a list of all the books written in the English language?”86

			Are these questions really so stupid? Can what a patron really wants not be narrowed down through a reference interview and answered with standard bibliographic sources? Another legitimate question is this one: “Can we eat in the library?” It was reported in a high school library newsletter as a stupid question and reprinted in the Book Report.87 At least the student asked.

			It turns out that the question from the man who wanted to see a copy of the “riot act” can be answered. Richard Bleiler of the University of Connecticut wrote to American Libraries that had the librarian “looked under ‘riot’ in the eleventh edition of the Encyclopedia Britannica, s/he would have found the Riot Act of 1716,” and Bleiler goes on to quote from the act.88

			Manley’s broad and clearly exaggerated focus on problem patrons and stupid questions in his books and columns was challenged by readers. One letter responding to his June 1988 column in Wilson Library Bulletin criticized it for being “neither humorous or insightful. Rather, it was a narrow-minded and insensitive view from behind the desk.” Another suggested “the piece would be more complete if a section were added on the problem librarian.”89 Manley’s column in the July/August 1995 American Libraries received similar responses from readers who wrote letters that the editor published under the titles “Patron-bashing Is Easy”90 and “Patron Ridicule Is Unethical.”91

			The 1995 blunder backlash was widely discussed on the listserv libref-l, and in 1996 the controversy was addressed in “Oranges and Peaches: Understanding Communication Accidents in the Reference Interview,” an RQ article by Canadian library school professors Patricia Dewdney and Gillian Michell. Dewdney and Michell provide a detailed linguistic analysis of “communication accidents” and “ill-formed queries” in libraries, classifying the accidents into four categories.

			“No harm done” examples are usually caused by acoustic input failure. For instance, a distracted librarian may hear “cookbooks” rather than what the patron asked for, “books by Catherine Cookson.” (This—my example rather than theirs—was laughingly given to me by the public library reference librarian who had committed the error.) In “unrecognized librarian-originated errors,” the librarian misunderstands a query in dialect or true- or pseudohomophones—for example, mistaking China the country for china dishware. In “second-hand communication accidents,” such as Oranges and Peaches, a student’s misunderstanding of his assignment to read The Origin of Species is passed on to the librarian. In “creative reconstruction,” the patron recalls the meaning rather than the exact words—for instance, asking for Animal Graveyard when he really wants Pet Sematary. I would add a ﬁfth category: blunders caused by the misunderstanding of library jargon such as “main entry.”

			Dewdney and Michell take a middle of the road approach to the blunder controversy, stating that sharing stories about communication accidents is useful to help librarians let off steam. However, they stress that laughing at the discrepancy between Oranges and Peaches and The Origin of Species “is not the same as ridiculing the user.” They conclude that it is not useful to blame the user. However, “the stories that result from their communication accidents are instructive, and analysis of these stories, such as the typology that we have suggested in this article, may be helpful in making us better human service professionals.”92

			Todd Miller’s 2005 Library Journal article “In Defense of Stupid Users” ﬁnds nothing funny about unenlightened patrons. He takes librarians to task for creating stupid users by making libraries too difﬁcult to use. “In the library world, we spend a remarkable amount of time and energy larding up our search interfaces with umpteen ﬁlters, Boolean pull-downs, radio buttons, and so on.” He contrasts libraries with Google, “which doesn’t proceed from the assumption that its customers are stupid. It proceeds from the assumption that customers want something, and it’s Google’s job to ﬁgure out what that is, and how best to serve it up to them.” He advises: “The job of information professionals is not to make all users into information professionals. Our job is either to give them the right tools for the job or do the job for them.”93

			In a column entitled “Stupid Questions and the Happy Librarian,” Seay reminds librarians of this: “Remember the ﬁrst rule you learned in library school? There are no stupid questions.”94 As we have seen, many in the profession do not ﬁnd blunder humor funny. In his introduction to Library Humor: A Bibliothecal Miscellany to 1970, Stevens notes that “the literature is replete, for example, with short anecdotes recounting encounters with patrons,” and he makes it clear that he considers this type of humor, along with humor based on items left in returned books, and miscited titles, to be dismal.95

			Why then, does library blunder humor ﬂourish? It is part of a longstanding practice of ridicule in American humor. It is pervasive because it is immediately cathartic in a way that more cerebral humor is not. As with Library Journal’s 1891 defense, today there are librarians who defend Manley and other perpetrators of blunder humor. Sue Kamm wrote to American Libraries concerning letters of complaint: “I suggest that these kvetchers develop a sense of humor real fast.... Perhaps those griping about Will’s columns have never had to refrain from having public hysterics when a client phrases a question in a humorous (to the librarian) manner. Lighten up, people! Laughter is good for you!”96

			Library science publishers are getting in on the blunder act. A 2005 article in Elsevier’s Library Connect newsletter, entitled “Full Moon: Reference Madness Continues,” contains two columns’ worth of “memorable reference questions” sent to them by librarians. One librarian turns the library upside down trying to locate a green book that the reader remembers so well and needs so urgently. Another item tells of a father who, while helping his child with a homework assignment on dinosaurs, becomes dissatisﬁed with artists’ impressions of the dinosaurs and demands that, as the librarian on duty, she do her job properly and come up with some decent photos.97

			Attendees of the 2005 ALA Annual Conference in Chicago had the opportunity to pick up a free ﬁfty-six page booklet entitled Funny You Should Ask: Bafﬂing, Bewildering and Bizarre Real-life Questions from the Reference Desk. Published by Thomson Gale, this book is a compilation of stupid questions submitted to the publisher via e-mail by library workers and sent to subscribers each Monday in an electronic version of Funny You Should Ask. The second volume, Funny You Should Ask: Return of the Grin; Real-life Questions from the Reference Desk, appeared in 2006.

			The ﬁrst volume begins like this: “There’s no such thing as a dumb question ... but there are some questions that are, for one reason or another, more answerable than others.” It continues with a tongue-in-cheek attempt at political correctness: “Of one thing we are certain: a question may be unanswerable, but it will never go unanswered. Because that’s what librarians do. They provide answers to questions. And while they may ﬁnd fulﬁllment in providing those answers, they ﬁnd pure joy in the questions themselves.”98

			Funny You Should Ask begins with miscited titles, including The Killer Mockingbird, How to Kill a Mockingbird, Great Expectorations, Hound of Basketball, Who Are the Bells Ringing For?, The Cranberry Tales, and Bridges Over Madison Square Garden. It then moves into reference questions such as “Do you have Shakespeare in English?” and “Don’t you have an audiotape of Lincoln giving his Gettysburg address?” In library blunder humor, everything old is new again.
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			Batgirl Was a Librarian: Library Superheroes

			While blunder humor is one of the oldest forms of library humor, the depiction of librarians as superheroes is the newest of the librarian stereotypes. Not all portrayals of super librarians are humorous, especially those in comic books; but many are parodies or spoofs and all, in one way or another, can coax an admiring smile. Most librarians love this image of themselves and like to think they are, at least mental if not physical, superheroes. Patrons really are in awe of their powers.

			The fact that today librarians do more than ever is reﬂected in super librarian humor. A spoof ­help-­wanted ad accompanying a 1986 article in the Reference Librarian on hiring librarians read, “Wanted: a reference librarian—swifter than Superman, cleverer than Doctor Who, undaunted by ­Sphinx-­like riddles, wise as Solomon. Hopefully can even spin a little gold from straw in the evening.”1 A Sidney Harris cartoon in a 1985 American Scientist illustrates the type—a ­middle-­aged female reference librarian reading a long and complicated mathematical equation into the phone.2

			In the 1990 book A Funny Thing Happened on the Way to the School Library, a drawing of two caped super librarians lifting great quantities of heavy audiovisual equipment illustrates the many roles of librarians: teacher, researcher, ofﬁce manager, computer technician, reading consultant, and expert in PR and AV.3

			Not only are librarians expected to perform an increasing variety of duties, they are also expected to perform them expeditiously, a situation parodied in “The World’s Fastest Librarian,” a 2006 web video created by library school students. The video depicts “Mary,” a ﬁctional public librarian at the Madison (Wisconsin) Public Library, as she trains for the World’s Fastest Librarian Competition.4

			Modern superheroes are the descendants of ­tall-­tale humor in American history and its ­larger-­than-­life real heroes such as the boatman Mike Fink and the backwoodsmen Davy Crockett and Daniel Boone, as well as the ﬁctional Paul Bunyan. In a 1945 article, American humor scholar Walter Blair said, “Paul Bunyan ­tall-­tale humor, for instance, is being perpetuated today by ­comic-­strip Superman.”5

			In 1974, inspired by Superman and Batman, I created Mapman, a caped crusader character, for a public library training video on how to process topographic maps. In the video, a patron comes to the reference desk and asks for a map. Everyone is nonplussed when it is discovered that the map has not yet been processed. Mapman saves the day, jumping over the reference desk and declaring (not very originally—remember, this was early in my career), “Never fear—Mapman is here!” He then shows admiring staff members how to process the map. Despite the look of shock on the face of the head reference librarian during the taping when Mapman jumped over the desk, the video was generally well received.

			Real librarians also like to dress up as superheroes. In 1978, a Wisconsin librarian reported in her newsletter that she had spent a week dressed as Super Librarian touring twelve elementary schools to promote the summer reading program, “Super People Enjoy the Library.” She reported that on the second day one of her assistants bet her that she wouldn’t walk down the street in full costume in broad daylight. She took the walk in blue leotards, red satin gym shorts, a ­scarlet-­lined cape, boots, and a red mask. She didn’t discover until later that a concerned citizen had called the police to report that “some nut in a supersuit was roaming the city streets, presumably looking for a tall building worthy of leaping over in a single bound!”6
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James Turner, Rex Libris: I, Librarian, vol. 1, no. 1 (San Jose: SLG Publishing, August 2005).

			Another librarian, Alison Hall, included a picture of herself dressed in her Batgirl Halloween costume as an illustration for her 1992 article “Behind the Bun, or, Batgirl was a Librarian.”7 In 2005, the Waukegan (Illinois) Public Library director (library cartoon­-ist Richard Lee) and the mayor dressed up as superheroes for their summer reading club, “Superheroes: Powered by Books.” Lee, “Superman,” reported to American Libraries that the mayor, “Batman,” was so enamored with his role that “he continued to wear the costume around city hall the rest of the day.”8 In addition to wearing superhero costumes, librarians like to buy superhero merchandise. “Read” posters featuring Superman, Batman, and Wonder Woman are popular items in the ALA store.

			A librarian action ﬁgure introduced in 2003, produced by Accoutrements for Archie McPhee, was modeled on librarian Nancy Pearl, the former executive director of the Washington Center for the Book at the Seattle Public Library.9 Pearl pioneered the “If All of Seattle Read the Same Book” program in 1998 and wrote the 2003 best seller Book Lust, as well as several other books on the love of reading. Clad in a shapeless blue dress with sensible shoes and a severe hairdo, a reference to the traditional “bunhead” stereotype, the ﬁgure’s only action is a moving arm that brings a shushing ﬁnger up to the librarian’s lips. In 2005, McPhee introduced a new deluxe librarian action ﬁgure with a shushing ﬁnger, a shapeless red dress, a book truck, and a computer, with a box that serves as a reference desk diorama.

			A 2005 interview with Pearl emphasized the real librarian’s powers as a readers’ advisor. Entitled ­“Super-­librarian Can Read Your Mind,” the article described Pearl as a literary clairvoyant. “Tell her about a book you loved and she will read your mind and your future.” It also quotes Pearl as saying, “Being a librarian is how you change the world.”10

			The Pearl action ﬁgure was interpreted as a superhero parody in 2003 by Jan Eliot in her comic strip Stone Soup. The strip contains a direct reference to the ambiguous image presented by the ﬁgure. The little girl, Alix, is ﬂying the ﬁgure through the air with running commentary: “Faster than an online catalog, more powerful than a looming censor, able to leap overwhelming stacks of information with a single bound!! It’s a man! It’s a woman! It’s—Action Figure Librarian!!!” Alix’s sister says, “Shush already.” Alix, who has attempted to make the ﬁgure look more like her idea of a superhero, replies, “Look—I made her a cape.”11 The Unshelved comic strip by Bill Barnes and “Gene Ambaum” also contains some commentary on the Pearl action ﬁgure. Young adult librarian Dewey ﬁnds teenage patron Merv studying the ﬁgure’s “shushing action” and tells him, “It’s all in the shoulder.” Merv responds, “I have much to learn.”12

			Library bloggers have offered many other suggestions for librarian action ﬁgures or librarian (not necessarily super librarian) characters on trading cards. These include Batgirl/Oracle, librarians who look like Barbie and Hello Kitty, and television and movie characters such as Rupert Giles (Buffy the Vampire Slayer), Bunny Watson (Desk Set), Evelyn Carnahan (The Mummy), the Galactic Librarian (Star Wars), and Flynn Carsen (The Librarian), as well as an array of real librarians past and present, including Sanford Berman, Mao ­Tse-­Tung, and Casanova. Incidentally, Archie McFee also sells a Casanova action ﬁgure, and DC Comics Direct has marketed a Batgirl action ﬁgure.

			When Brian Smith mentioned the deluxe Pearl action ﬁgure on “The Laughing Librarian” web page, he suggested that a male librarian action ﬁgure be made. Among the names of those proposed ­tongue-­in-­cheek for the honor were prominent real librarians Michael Gorman, Melvil Dewey, and S.R. Ranganathan.13

			There are many ﬁctional librarian superheroes who both look and act like more classic superheroes on the order of Batgirl, Superman, and Batman rather than Pearl. Some of them made their ﬁrst appearance in comic books as early as the 1950s and 1960s. Clerks in a number of comic book stores have conﬁdently assured me that there are no comic books featuring librarians. However, they may be surprised to learn that this is not the case. Long before the Pearl action ﬁgure arrived on the scene, comic books included librarian characters. While many were portrayed traditionally, often stereotypically and as marginal to the action, others were depicted as traditional superheroes complete with physical and/or mental super powers.

			Doug Highsmith’s article “The Long, Strange Trip of Barbara Gordon: Images of Librarians in Comic Books” identiﬁes many librarians depicted in this medium. In addition to his private comic book collection, Highsmith used descriptions from Steven M. Bergson’s web page “Librarians in Comics: Sources: Comic Books,”14 and credited the index to the Michigan State University Libraries Comic Art Collection, prepared by Randall Scott and his colleagues,15 as well as other sources. While Highsmith discusses several super librarians, his focus is more on the comic book image of librarians in general. A 2008 article by Robert ­Hulshof-­Schmidt, “Look! Up in the Sky! It’s a ... Librarian?: Librarians in Comic Books,” in the Oregon Library Association Quarterly 14 (Spring 2008) introduces us to even more librarian superheroes.

			Many librarians are portrayed with superhuman powers in comic books, comic strips, and other media. The cover of the December 1986 Nexus comic book announces, “Horatio and Dave Visit the Library at Alexandria.” Horatio Hellpop (Nexus) has come into contact with the Mystic Librarian of the Crystal Ballroom, a universal repository of knowledge that has just acquired the complete contents of the ancient Library of Alexandria. Nexus goes into a trance in which the Mystic Librarian seems to take him and his ­ape-­like friend Dave back in time to visit the library just before it is destroyed.16

			A 1990 Peter Gillis story in Marvel Comics features a superhero named Marjorie Brink, who works as a reference librarian. When her old ﬂame, Dr. Strange, comes to the library to do research, they run into each other for the ﬁrst time in years. Marjorie tells Dr. Strange, who notices that she is coloring her hair gray (rather than the opposite), that she believes she has become immortal and she isn’t very happy about it. Dr. Strange mystically shows her a future in which her knowledge will be essential. Marjorie becomes reconciled to her immortality, saying, “If I can be the memory, the living past for a distant future, then I can deal with all the centuries! After all, what are librarians for?”17

			Captain Comet, whom we ﬁrst meet in Strange Adventures, no. 9, June 1951, appears from time to time in DC Comics. Born under a comet, his “mutant mental powers are comparable to the mental powers of a man born 100,000 years from now.”18 Like Superman, who has another identity as a ­mild-­mannered reporter, Captain Comet works at a library as an “information clerk” under his ordinary identity, Adam Blake.

			But sometimes even superheroes need help. In one episode, when Captain Comet’s powers temporarily fade and he needs to ﬁnd his comet to regain them, Superman takes him to his Fortress of Solitude, which has the most complete science library in the galaxy. Superman reads through the entire library in ﬁve seconds and locates the comet. Later in the story, Superman temporarily loses his powers and Captain Comet returns the favor.

			According to Highsmith, “Those few times Adam Blake is actually shown working at his day job.... Ask him a question and he’ll rattle off the answer without leaving his seat or consulting a reference source of any kind. But then again, he does have a ­super-­mind.”19

			Another librarian with super powers is the ­time-­traveling Henry DeTamble in the 2003 novel The Time Traveler’s Wife by Audrey Niffenegger. Henry, who works at Chicago’s Newberry Library, is played by Eric Bana in the 2009 movie. In the novel, Henry’s library coworkers comment that working with him is like working with Clark Kent. Because the story is a romance and the time traveling is a metaphor for love, absence, fate, and other aspects of the human condition, perhaps it is not fair to group Henry with Marjorie Brink and Adam Blake. However, for someone with super powers, Henry is remarkably ­self-­absorbed. His focus is on living a normal life, using his powers primarily to provide for his immediate family and friends without regard for society at large. I consider him more of a romantic leading man than a super librarian.

			There are some ﬁctional librarians who are not quite superheroes with super powers, yet they are heroes, battling the dark forces of ignorance with the power of information. These include Lucien the Librarian, Flynn Carsen, and Superman’s mother. Lucien the Librarian in Neil Gaiman’s Sandman graphic novels works as a dream scholar/librarian in a dream library of works written and unwritten. However, he is not depicted as having any unusual powers beyond those of a very competent scholar.

			Librarians have their own counterpart to Indiana Jones. Flynn Carsen, the hero of TNT’s 2004 television movie The Librarian: Quest for the Spear, the librarian, played by Noah Wyle, battles the Serpent Brotherhood as he seeks to protect wondrous historical artifacts such as the Spear of Destiny and the Ark of the Covenant from falling into hands of ­evil-­doers. While the movie spoofs the adventure ﬁlm genre, Flynn’s superior research skills save the day. Intrepid yet geeky, Flynn has earned ­twenty-­two academic degrees (although not a master’s degree in library science) and he works more as an archaeologist than as a librarian, although his title is “The Librarian.”

			Quest for the Spear was followed by a series of sequels, including The Librarian: Return to King Solomon’s Mines and The Librarian: The Curse of the Judas Chalice. The Librarian franchise has also produced graphic novels, and additional products continue to be produced. While Flynn does not possess any superhuman skills of which we are aware at this point, his mentor and former Librarian, Judson, played by Bob Newhart, demonstrates some magical abilities, as do the artifacts.

			And it turns out that Superman’s mother, Lara, is a librarian in at least one version of her backstory. In the March 1988 World of Krypton comic book, we learn that Lara was in charge of Krypton’s central data banks, the “vast repository of Kryptonian history and science.”20 Superman tells Lois Lane “on Krypton the job of librarian was one of the most highly esteemed.”21 While Lucien, Flynn, and Lara do not demonstrate any super powers, they do their best in their unusually challenging and rewarding library careers.

			They are joined as characters in comic books by a real historical ﬁgure, anomalist Charles Fort, who is best known for his studies of odd “Fortean” phenomena, which are named for him. A researcher and writer, Fort was an incessant library user, but not a librarian. However, Fort was depicted as a librarian in the 2002 Dark Horse Comics ­four-­part series Fort: Prophet of the Unexplained by Peter Lenkov and Frazer Irving. In the comic books, Fort drives a “New York City Public Library” wagon, and when he gets into trouble with the law in part three, he is described on a wanted poster as a librarian. Fort uses the results of his extensive research to solve the disappearances of people.22 Fort also appears as a character in the Necronauts and The Searchers comic books.

			Until the Nancy Pearl action ﬁgure came along, the best known librarian superhero was Batgirl. Alison Hall’s article “Behind the Bun” serves as a good introduction.23 Heidi Darby also used to maintain a web page called “Batgirl Was a Librarian.”24 There have been several nonlibrarian Batgirls, the ﬁrst appearing in the 1960s under the identity Betty Kane. Alicia Silverstone played another nonlibrarian Batgirl, the niece of Bruce Wayne’s butler, in the 1997 movie Batman and Robin.

			The librarian version of Batgirl was introduced in the comic book Batman: The Million Dollar Debut of Batgirl, DC Comics, no. 359 (Sparta, IL: National Periodical Publications, January 1967), written by Gardner Fox and Henry Boltinoff and illustrated by Carmine Infantino, Murphy Anderson, and Sid Greene. Batgirl’s ordinary identity is Barbara Gordon, the adopted daughter of Gotham City’s police commissioner, James Gordon. While not ﬁghting crime as Batgirl, Barbara is the director of one of the largest libraries on the East Coast, the Gotham City Public Library.

			In its announcement of the Barbara Gordon Batgirl character, American Libraries quipped, “It is to be hoped that the lady attended an accredited library school.”25 Little did they know. Unlike Captain Comet, whose educational background is unknown, Barbara has earned a doctorate with summa cum laude honors, presumably in library science. Careful of keeping her superhero identity a secret, Barbara dresses conservatively, wears glasses, and predates Princess Leia in wearing her hair in buns on either side of her head. Her everyday activities in the “mundane world” of her library are not nearly as exciting as her ﬁrst conquest, vanquishing the extortion artist Killer Moth and his mob.

			In the 1970s, Barbara becomes a member of Congress and moves from Gotham City to Washington, D.C., changes that coincide with her being given some of her own DC Comics comic books. She appears later as an occasional costar in the Batman series. In the 1988 comic book Batman: The Killing Joke, Barbara’s life changes forever. The Joker shoots her at point blank range, shattering her spine. He then cruelly compares the wounded librarian to a book: “There’s a hole in the jacket and the spine appears to be damaged,”26 one of several “killing jokes” in the book.

			In A Little Knowledge in Showcase 94, we learn that Barbara has undergone a stunning transformation into another superhero with the code name Oracle. Now a paraplegic, looking older and more careworn, Oracle/Barbara operates from her wheelchair in her apartment as a crime ﬁghter, using computer skills gained from her previous library experience to provide freelance reference service to colleges, nonproﬁts, private investigators, and other superheroes. She notes, “Nowadays, I can do so much more as Oracle than I ever could as Batgirl.”27

			A 1996 story, Oracle—Year One: Born of Hope, in The Batman Chronicles, ﬂeshes out more of Oracle’s background. During her hospitalization, Barbara struggles to overcome her fear that her life is of no importance. She goes to therapy and begins to do database searching. One night she dreams that she goes to Greece in her Batgirl persona and visits the Oracle at Delphi, who cryptically tells her that she has lost nothing. Barbara catches a crooked ﬁnancier over the Internet and embraces her new “Oracle” persona, which she comes to prefer over Batgirl because it is hers alone, not “a distaff impersonation” of Batman.28

			The violence escalates in Batman: Mark of Cain, no. 567 (New York: DC Comics, July 1999), written by Kelley Puckett and illustrated by Damion Scott and John Floyd. Gotham City has been destroyed, and the shattered windows of Barbara’s devastated library are graphically portrayed. Assassin Cassandra Cain becomes one of Oracle’s agents as well as Barbara’s ward.

			Doug Highsmith said, of Barbara’s reinvention of herself, “As Oracle, Barbara Gordon is arguably the ﬁrst true ­librarian-­as-­super-­hero yet seen in a mainstream comic book as opposed to a ­super-­hero who happens to be a librarian in his/her private life.”29 Oracle also appears in the Birds of Prey comic books and in the comics featuring DC’s ­super-­team, the Justice League of America. Barbara Gordon/Oracle is also a character, played by Dina Meyer, in the 2002 Warner Brothers television series Birds of Prey, in which she teaches at New Gotham High by day. The series was released on DVD by Warner Home Video in 2008.

			While stories about Oracle were authored by several people, those written by Barbara Kesel are especially well done. Highsmith tells us that this is understandable, as Kesel “is one of the few writers (indeed, perhaps, the only one) currently working in the mainstream comic book medium who possesses a degree in library and information sciences.”30

			Evoking as it does the Oracle at Delphi, Oracle is an apt name for a library superhero. In a ­full-­page 1955 ad in the New Yorker, the ­Campbell-­Ewald Advertising agency lauds its corporate librarian, Miss Treat, saying, “Miss Treat runs ­Campbell-­Ewald’s library. In fact, it’s safe to say that Miss Treat is the library.” The ad continues: “Miss Treat is our own private oracle, and in a highly skilled creative agency an oracle is a handy person to have around.”31 In her poem, “The Hot Seat,” librarian Carol Hole also associates reference librarians with the Oracle at Delphi. The modern “pythoness” sits at her phone with a telephone cord, not a serpent, coiling around her, inviting visitors to ask questions and receive answers.32

			Superhero Conan the Barbarian (actually Cimmerian), the inspiration for numerous Conan the Librarian gags, ﬁrst appeared in a novelette by Robert E. Howard in the December 1932 Weird Tales. The accumulated mass of countless stories by Howard and others—in novels, movies, comic books, games, and television series—has made Conan a cultural icon. Who can forget the 1982 movie in which Conan was played by Arnold Schwarzenegger? As an icon, Conan is ripe for parody. Many humorous versions of Conan, such as “Cohen the Barbarian” in Terry Pratchett’s Discworld series, have appeared in novels, periodicals, songs, and games.

			It was inevitable that Conan the “Librarian” would become one of the most frequently created and ­re-­created versions of our favorite barbarian. After making a personal appearance on a 1982 episode of the television comedy You Can’t Do That on Television, Conan the Librarian ﬁrst appeared in print in January 1987 in Mike Peters’ Mother Goose & Grimm comic strip. Ham the pig gingerly approaches the overdue books desk to return a book to a scowling ­muscle-­bound man with long hair and a headband. The caption is “Conan the Librarian.” American Libraries reprinted the strip in March with a note that “a score of readers”33 had sent it to them. On her web page devoted to this cartoon, library humorist and comics commentator Denise Plourde said, “I don’t blame the pig for looking worried, though. This is not a warm and fuzzy example of librarians!”34

			Conan the Librarian appeared on television again in 1988 in an episode of the children’s series Reading Rainbow. While he is normally a rather intimidating character, this version depicts Conan as being helpful, even showing someone how to get a library card. But Conan is back in character in Weird Al Yankovic’s 1989 movie UHF as the musclebound Guardian of the Shelves, who, in a Schwarzenegger accent, chastises a timid patron who cannot locate a book. He then hacks a boy in two with his enormous sword for returning a book late. This scene is readily available on YouTube.35 The Guardian of the Shelves was played by actor and stuntman Roger Callard, the timid patron was played by Robert Frank IV, and the sketch was written by Charles Holloway, who is uncredited in the movie. Interestingly, I have not noticed the UHF librarian character listed in any of the “librarians in the movies” lists that I have seen.

			In 1987, the library staff of the William Mitchell College of Law created a “Conan the Librarian” skit for a talent show and then wrote three stories—The Adventures of Conan the Librarian, The Return of Conan the Librarian, and Conan the Librarian on the Information Highway. The last two of these stories, which appear on their “Conan the Librarian” web page, describe Conan’s adventures in the mythical Information Age. The author, “Hadley V. Baxendale,” is a pseudonym taken from the name of a legal case. The web page notes that Conan’s character “springs from the Jungian collective unconscious of information professionals.” Conan the Librarian on the Information Highway is written as a quest, in which Conan takes to the road on his white stallion named FirstSearch.36

			Another Conan parody character named Colin the Librarian is the hero of a 1993 British book of the same title by Rich Parsons and Tony Keaveny.37 A ­mild-­mannered, socially dysfunctional assistant helper to the librarian’s assistant, Colin experiences ­over-­the-­top Walter ­Mitty-­esque adventures in a parallel universe under the identity of Krap the Conquerer. The cover illustration by Robin Lawrie is suitably lurid.

			Not surprisingly, in a ­female-­dominated profession, there is a female version of Conan—Biblia, the Warrior Librarian. Biblia is the ­alter-­ego of Amanda Credaro, a teacher librarian from Sydney, Australia. Credaro began by posting original library humor on her popular “Warrior Librarian” website. The page has a link to “Biblia’s Warrior Librarian Weekly,” which features a graphic of a female warrior holding a spear and standing over the body of a vanquished foe. The “Warrior Librarian” led to Credaro’s book Biblia’s Guide to Warrior Librarianship: Humor for Librarians who Refuse to be Classiﬁed, illustrated by Peter Lewis and published in 2003 by Libraries Unlimited. A section of the book entitled “Transport Guide for Librarians” depicts Biblia wearing her horned helmet and driving a tank.38

			Fearless and dedicated to her profession, Credaro/Biblia’s mission, besides publishing library humor and ﬁghting librarian stereotypes, is to educate the public on the role of school librarians/teacher librarians and to provide information and engage in dialog with other teacher librarians on issues such as budget limitations, navigating the Internet, the special needs of children, and censorship.

			According to a dissertation by Bettina Hasan, “Digital Image: The Stereotype of the Female Librarian and Images of and by Librarians on the Internet,” Biblia’s persona originated when Credaro, anxious about library working conditions and burnout of her colleagues, started signing her ­e-­mails “Amanda, the Worrier Librarian” after “Xena, the Warrior Princess.”39 “Amanda, the Worrier Librarian” soon became “Biblia, the Warrior Librarian.”

			Similar in tone to the Biblia humor is the “Librarian Avengers” web page by Erica Olsen Firment. Early versions of the page featured a rubber stamp logo labeled “Smite,” and the page espoused smiting the enemies of free information. According to Firment, “Librarians wield unfathomable power.... Librarians are ­all-­knowing and ­all-­seeing. They bring order to chaos. They bring wisdom and culture to the masses. They preserve every aspect of human knowledge. Librarians rule. And they will kick the crap out of anyone who says otherwise.”40 One image still found on the “Librarian Avengers” page is Katchoo, the cheeky Look It Up Girl from the Strangers in Paradise comic books by Terry Moore. Katchoo looks out of her panel through tangled hair and knitted brow and issues a snarling invitation to patrons to “Look It Up!” themselves.41

			Another ﬁctional caped crusader, librarian Maria ­Norlander-­Martinez, hails from the American Southwest. The creation of Joseph W. Grant, whose wife was a preservation librarian at an Arizona library, the character of Maria ﬁrst appeared in The Librarian, a July 1988 comic book by Grant and Rick Forgus published by Preservation Comics of Scottsdale, Arizona. Maria chases a man who has ripped a page out of a book and gets the page back. The Librarian was announced in the October 1, 1988, issue of Library Journal, and panels picturing Maria were also published in Alternative Library Literature, 1988/1989. In one panel, Maria, who can ﬂy, swoops down to meet the press, who say to her, “Tell us about your amazing powers!”42 In another, she hovers over the city above this caption: “There Has Never Been Anyone With the Powers of the Incredible Librarian!”43

			A later permutation of Maria’s adventures appeared in Grant’s April 1990 comic book Adventures of the Incredible Librarian (sampler issue) published in Tempe, Arizona, by Preservation Graphics. In this book, the energy generated by the great minds of history is channeled through books into librarian Maria as she is walking through the stacks in her library. She is transformed into the caped superhero Maria, who ﬁghts a ­never-­ending battle against acidic paper, book vandalism, and the destruction of books. As in the original The Librarian, she swoops down on a book mutilator and beats him up as he runs from the library with a page he has cut from a book, saying to him, “When the Incredible Librarian says ‘Stop!’ You stop!”44 I have not found any further issues of Maria’s adventures published beyond the sampler. Adventures of the Incredible Librarian was published in a dual English/Spanish edition. The Library Journal announcement of The Librarian comic book noted that this earlier effort was translated into Russian and Spanish and that it was distributed internationally.45

			In Adventures of the Incredible Librarian, Grant explains that libraries and librarians were an integral part of his life: “I would read and tell stories to my youngest daughter.... Thinking back to those times I sometimes ﬁnd it difﬁcult to separate personal experiences from the stories I made up.... The library was an important part of our lives. For example, one afternoon when she was four her kitten wandered off. As I was leaving the house to look for it she stopped me and said, ‘Why don’t you call reference, Dad.’”46

			While the Dilbert comic strip by Scott Adams doesn’t feature any caped super librarians, ﬁve strips in his 1994 book Shave the Whales allude to mind reading and other supposed mental super powers of librarians. In one strip frequently posted on library bulletin boards, Dilbert asks the reference librarian on the telephone what the average running speed of the Tazmanian ­Boola-­Boola dog is. She replies immediately: “8.3 miles per hour.” Dilbert stares at the phone in disbelief that she knew the answer. The voice on the phone continues: “And you have something stuck in your teeth.”47

			The next four strips in the book show Dilbert’s blind date with the reference librarian. Dilbert tells Dogbert that looks aren’t important, that he is attracted to intelligent women, and that she sounded very smart over the phone. In the next panel, Dilbert is sitting across from the librarian, who has a grossly large brain. He says, “Uh ... should I talk, or will you be reading my thoughts directly?” Dilbert then asks her how she liked working at the reference desk. She replies, “It’s pretty good, now that I’ve memorized all the books.” He begins to feel a little inadequate, but she reassures him: “Don’t worry. I’ll just think about other things while you’re talking.” We then learn that her name is, inevitably, Brainella.48

			Rupert Giles is the famous ﬁctional school librarian, friend, and Watcher in television and comics (but not the movie) of Buffy in Buffy the Vampire Slayer. In the 1997 television episode “Never Kill a Boy on the First Date,” a character says of Giles, “He’s like Super Librarian, y’know? Everyone forgets ... that knowledge is the ultimate weapon.”49 While Giles aids Buffy through his considerable knowledge of demonology and his ﬂuency in languages, he also occasionally demonstrates super powers such as psychic linking with a demon, powerful magic, and teleportation. Giles was featured on an ALA “Read” poster and in a September 1999 American Libraries cover article by GraceAnne DeCandido. A letter to the editor praising the cover and article said, “At last, after three seasons as the most ­kick-­ass librarian ever, ALA recognizes Rupert Giles!”50 Giles action ﬁgures produced by Moore Action Collectibles include one with a “Vampyr” book, a ­battle-­ax, a satchel, and a cross. There is also a Fiesta Giles with a costume from a Halloween episode, including a sombrero, a serape, and a chainsaw. Gentle Giant Ltd. has produced a Chosen Giles in a leather jacket and a Fyarl Demon Giles.

			A short play performed in 1999 at the National Seminar for Church Librarians and Historians featured church media librarian Claressa Kent and her super alter ego, Media Gal. The play was published in the Christian Media Journal in 2001. As various church ofﬁcials in Smallville need emergency media items, overhead projectors, and lessons on Power­Point, Claressa, who is channeling Clark Kent/Superman, comes to the rescue. When Brother Lastminute, the aptly named youth minister, doesn’t have anything to show the kids, Claressa steps into the Sunday school supply closet, rummages around, and emerges to save the day with a stack of new music videos and cool Christian movies.51

			The state of New Jersey has its own Super Librarian. A marketing plan to increase the visibility of libraries throughout the state, organized by the New Jersey State Library, the New Jersey Library Association, and the New Jersey Library Network, featured a graphic image of a Super Librarian clothed in caped purple spandex and soaring through the air on a computer mouse. New Jersey’s Super Librarian made her debut in September 2003 at a press conference held at the East Brunswick Public Library.

			Super Librarian’s image, prepared by the campaign’s public relations ﬁrm, Parker and Partners, was used in a variety of media materials for the campaign. As sponsors and partners joined the project and it gained momentum, Super Librarian appeared on a web page,52 in a video available on the web page, on spots shown thousands of times on prime time cable TV, in a comic book, on cardboard standup ﬁgures, and on a remarkable assortment of tote bags, ­T-­shirts, greeting cards, postcards, ornaments, calendars, coasters, mousepads, teddy bears, throw pillows, journals, wall clocks, mugs, posters, buttons, bookmarks, and brochures. Super Librarian has an online store,53 and she was featured in the May 15, 2004, Library Journal cover story.

			For Teen Read Week in October 2004, the New Jersey State Library and the infolink Regional Library Cooperative asked teens from throughout the state to invent a backstory for Super Librarian. The contest winner, Sharon Scaife, created Christine Kars, the ­raven-­haired 23-­year-­old head librarian of Sandview City, New Jersey.

			Christine has a master’s degree in library science. She is Super Librarian, a fact unknown to even her closest friends, and she possesses the power of extreme knowledge gleaned from all her reading and the power of ­high-­tech gadgets from her adoptive father’s company. Christine’s birth father, Mark Kars, previously the head librarian, died in a suspicious ﬁre that burnt his beloved library to the ground. “Now Christine travels the world for evidence to avenge her father’s death and to make sure truth is never hidden. Knowledge is her sword and justice her shield. She is the sworn protector of the written word and thus, the world. Cloaked in purple and gold, she is ... Super Librarian!”54

			Library Journal reported that reactions to the New Jersey project ranged from delight to dismay. Most of the patrons who were surveyed liked the campaign, but reactions among librarians were mixed. A representative of the New Jersey Library Network told the periodical that while some librarians made and wore Super Librarian costumes at local community events, “other colleagues expressed consternation that the cartoon image of Super Librarian detracted from the professional library image they had strived to build.” The New Jersey State Librarian added that “Librarians need to see that the Super Librarian image is only the ­ﬁve-­second hook that keeps viewers from going to the refrigerator. The other twenty-ﬁve seconds of the commercial show real librarians offering diverse people a variety of library services.”55

			Shortly before Brian Smith suggested on his “Laughing Librarian” web page that action ﬁgures be modeled on several real male librarians—Michael Gorman, Dewey, and Ranganathan—he also proposed the new comic book librarian Rex Libris as an idea for an action ﬁgure. Smith’s dream was realized in the summer of 2006 when a limited edition Rex Libris statuette was released by SLG Publishing.

			The Rex Libris comic books by James Turner are imaginative, entertaining, erudite, genuinely humorous and, unlike most library humor, commercially successful. The ﬁrst comic book in the series, Rex Libris: I, Librarian, was published in August 2005. The title refers to the character Rex’s ﬁctional memoir, I, Librarian. The title is reminiscent of I, Robot or I, Claudius, and Rex’s name itself is a riff on a bookplate heading. Reviews of the new comic were positive (one describes Rex as a “badass super librarian”),56 and I, Librarian soon gained strong support among librarians. The ﬁrst issue was so popular that SLG (formerly Slave Labor Graphics) doubled its original print run and then reprinted it.

			Rex is more than two thousand years old. He has worked at the Great Library of Alexandria, and during the Dark and Middle ages he worked to preserve knowledge in other great libraries of history. Aided by the magic of his boss, the Egyptian god Thoth, Rex’s powers enable him to smite demon spirit samurai and other enemies, and travel to the farthest reaches of the galaxy in search of overdue books. He has no alter ego; he is always a librarian. He is a guardian of knowledge and defender of the Dewey Decimal System at the Middleton Public Library, and his adventures take him through a melange of science ﬁction, fantasy, myth, history, and literature. Drawn digitally by ­Toronto-­based writer and illustrator James Turner, the comic’s blocky black and white style effectively portrays the bold presence of Rex and the other characters. Dressed in a black suit and tie with thick black glasses, Rex is a hero and a scholar with ﬁsts of steel and a keen mind. Action-ﬁlled but ­hyper-­literate, I, Librarian can be enjoyed at several levels by those inside and outside of the profession.

			In an interview with Chad Boudreau of Comicreaders.com, Turner noted that he highly values libraries, saying “a good library system is to be treasured, as it gives you access to tens of thousands of books. The sum of human knowledge available at our ﬁnger tips. The work of academics, poets, artists, philosophers, scientists ... all at our beck and call. It’s amazing.” Turner went on to say that while he couldn’t build 1,700 libraries as philanthropist Andrew Carnegie did he could “certainly help promote them.”57

			Rex is a member of the Ordo Bibliotheca, an ancient society of librarians working behind the scenes to disseminate secret knowledge to the public. The society’s motto, Sapere Aude, “Dare to know,” is printed beneath the title on the cover of each Rex Libris issue. Rex’s best friend is Simonides, a former sophist philosopher who has been turned into a bird. Also at the library is a library technician, Hypatia, who reminds Rex, disturbingly, of his lost love from the Great Library of Alexandria. Hypatia herself turns into a superhero, with a costume featuring a bustier, in the second issue, Rex Libris: Labyrinth of Literature.58

			The ﬁrst two issues were followed by eleven more. Issue thirteen, the last of the series, appeared in 2008. Issues 1 through 5 were published together in the 2007 trade paperback Rex Libris Volume One: I, Librarian, and issues 6 through 13 were published in 2009 in Rex Libris Volume Two: Book of Monsters.

			In addition to the Rex Libris statuette, a poster is available with Rex in an Uncle Sam pose, asking, “Have You Returned Your Library Books?” While a purported animated TV series turned out to be a hoax, fans are looking forward to a Rex Libris movie that is being developed by Walden Media. Unlike many superheroes, Rex does not take himself too seriously. His dialogue has the colorful tone of a character from classic comics: “Your time is up, you ﬁendish, barnacle brained, ­arch-­malignant monster of maliciousness! Now get the hell out of my library!”59

			Lesser known (but equally loved) library superheroes have appeared for many years in library publications. Several episodes of the Captain Catalog comic strip by Larry Barth and “Baron A. Booktruck” (Art Plotnik) appeared in successive April Fool’s issues of the Wilson Library Bulletin from 1970 to 1972. By day, Captain Catalog reverts to his secret identity, Rudy Reference, by uttering the word “incunabula!” backward. We meet Captain Catalog in April 1970 as he meets with the library director, Daddy Warbooks, who nixes funding outreach to people who can’t get to the library in favor of automation, saying, “I don’t need outreach, boy. I got automation, ya hear, automation!”60 Captain Catalog wins the day by picking up and ﬂying an entire Carnegie library to the people.

			In the April 1971 episode, Captain Catalog and his librarian friend Bookarella ﬁght for the freedom of ideas and against Dr. Sidney Censorschmidt, the Evil Genius of Repression. A letter to the Wilson editor said, “By the way, I enjoyed Captain Catalog and hope he will soon be joined by Admiral Acquisitions, Sergeant Circulation, and Ranger Reference.”61 In April 1972, Daddy Warbooks doubles Rudy’s workload, tasking him to catalog the library’s backlog of books. In his last appearance on the March 1973 Wilson cover, in circumstances all too familiar to librarians, Captain Catalog unfortunately loses his funding as a superhero.

			The cover of the August 2002 School Library Journal, which includes articles on graphic novels for teens, depicts a lizard man superhero. He is returning a graphic novel, Super Lizard Man, to a pretty circulation clerk and asks to renew it. She tells him that the library has other graphic novels.

			Cartoonist Scott McCullar envisions his own “Legion of Library Super Heroes” in his 1998 book Dewey Decimal System Defeats Truman!: Library Cartoons. Included are drawings of Library Lass, Catalog Kid, Book Man, Shelving Savior, The Microﬁche Four, Map Man (that one sounds familiar), Internet Ingenue, Captain Circ, and Sir Serial.62 The character “Super Librarian Nancy,” based on McCullar’s wife, appears later in the same book.63

			In “Library Tip #16: Notice the Nametag” in the Unshelved online comic strip, a patron asks the librarian, Dewey, “Are you a librarian here?” Dewey answers out loud: “Yes. Can I help you?” But we also see several ﬂip unspoken responses, including one that lets us know that Dewey, too, longs to be a super librarian: “Here, yes. But on the streets they call me ‘The Dark Avenger.’”64

			A few more library superheroes are found in the general literature. The 2002 children’s book Prue Theroux: The Cool Librarian by Gillian Rubinstein and David Mackintosh brings a librarian superhero to the younger generation. Prue is such a cool librarian she can ﬁnd anything. When she is ill, she is replaced by authoritarian substitute librarian Mr. Boycott, whose list of rules includes no talking. Everybody is glad when Prue returns, except Mr. Boycott, who is revealed to be a robot.

			In the satirical 2009 novel Captain Freedom, the adventures of Captain Freedom—also known as comic book writer Tzadik Friedman—include two visits to the central library of Gotham Comix. Like Oracle, the superhero librarian who does research for other superheroes, the Gotham Comix librarian is a superhero named Superscribe (The Avenging Archivist). She wears “the ­standard-­issue black leather bodysuit, garnished by bifocals and a black fedora with a cardinal feather tucked in the headband. Superpowers aside, she is one hot librarian.”65 During Captain Freedom’s second visit, Superscribe says that to answer his question, she will have to consult the Oracle of Apocrypha. He asks, “Is that a fortune teller? A soothsayer?” She replies, “It’s the database.”66

			In the spirit of their favorite library superheroes, and in the face of unimaginable obstacles, real librarians battle metaphorical demon samurai and dark forces—real problems, issues, and concerns—every day. Cloaked in the colors of the rainbow, knowledge is their sword and justice their shield. As they ﬁght the good ﬁght, sometimes they win, sometimes victory is elusive. But do not fear—these incredible ­not-­so-­mild-­mannered librarians will not be vanquished.
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			3.

			Librarian Types and Stereotypes: She’s a Keeper!

			A cartoon in the British humor periodical Punch, reprinted in the October 1, 1949, Library Journal, depicts villagers in medieval times heading home to their cottages from the library. Each person has a book under his arm and attached to each book is a long chain that leads back into the library. The caption reads “Medieval librarian opens his ﬁrst lending branch.”1 This “keeper” cartoon portrays one of four librarian types often seen in library humor.

			The 2001 article “The Research Library Director: From Keeper to Agent Provocateur” by Paul Mosher presents four types or archetypes: the Keeper, the Collector­/Bookman-­Librarian, the Organization Man or Woman/Scientiﬁc Librarian, and the Networked Librarian­/Change-­Agent.2 While Mosher’s article relates the types speciﬁcally to academic library directors and assigns date spans relating to American librarianship, his categories can also be applied to librarians in general throughout history.

			I have found that in library humor, each of the librarian types also often bears some relation to a librarian stereotype, including the shushing little old lady with the bun, the ­pre-­stereotype of the male ­scholar-­librarian, the new stereotype of the library superhero, or the ­anti-­stereotype of the sexy librarian. Types and stereotypes are used seriously and humorously as shorthand for quick identiﬁcation. In humor, they save time in setting up the joke. Think of the minister, priest, and rabbi that endlessly go into countless bars. The jokes of English actor Joe Miller were collected into Joe Miller’s Jests, the ﬁrst joke book published in the English language (London: T. Read, 1739), and the term “Joe Miller” is now a synonym for hackneyed jokes featuring such stock characters. The “keeper librarian/shushing little old lady with the bun” is just one of a multitude of these stock characters that populate humor past and present, along with the ­absent-­minded professor, the dumb blonde, the country bumpkin, the city slicker, and a variety of other racial, ethnic, gender, religious, occupational, and physical stereotypes. The librarian is quickly identiﬁed, and the joke can go on to make its point.

			Throughout history, librarians have been known as keepers. The Oxford English Dictionary deﬁnes “librarian” as “the keeper or custodian of a library,” stating that the word had “supplanted the older ­library-­keeper.”3 In his Encyclopedia of Library History, library historian Wayne A. Wiegand notes that as university libraries began to appear in Europe in the 13th and 14th centuries books were often chained to a desk because of their scarcity and value, and the scholar in charge of them was “rarely more than a ‘keeper of the books,’ making sure nothing was lost.”4

			While many books were chained, others were shelved in closed stacks and located by means of shelf marks marked on them indicating a ﬁxed shelf position. With the shelf mark sys­tem, only the keeper had access to the stacks and enough knowledge of the collection to locate the books. As libraries grew, the keeper was the sole guide to ﬁnding anything in increas­ingly complex shelving arrangements. The concept of library as labyrinth, accessible only through the keeper, is immortalized in literature such as Umberto Eco’s 1980 novel The Name of the Rose. Although newer types have joined it, the keeper type of librarian has never gone away.

			America’s ﬁrst librarian, Samuel Stoddard, became the “Library Keeper” of Harvard College in 1667. An article on the librarian stereotype notes that Harvard’s trustees established a set of library laws, including daily hours from 11:00 a.m. to 1:00 p.m. and restrictive loan periods and borrowing privileges. At Harvard and other colleges, “many of the library keepers were required, once a month, to see to the return of all library books for inventory purposes and to assess damages. In fact, it was not uncommon for the library laws to require that the librarian ‘make good’ ﬁnancially for all books unaccounted for at the end of his tenure. Such library laws required that the library keeper restrict access to the collection, and it certainly behooved him to enforce them.”5 Even today, a quick web search yields such phrases as keeper of books, keeper of the collections, keeper of the papers, keeper of records, and keeper of knowledge. The term “keeper” also appears in a spoof librarian job description: “Beast of burden, nurse, ﬁreman, detective, ­baby-­sitter, keeper of knowledge.”6
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Helen E. Hokinson, New Yorker cartoon 10/7/1939 © Helen E. Hokinson/The New Yorker Collection/www.cartoonbank.com.

			The collector type of librarian joined that of the keeper. With the invention of movable type, books became increasingly affordable and available. From the 15th century on, the focus moved away from books as objects to books as containers of knowledge, and shelf marks gave way to subject classiﬁcations that allowed books to be shelved and located in a relative rather than ﬁxed manner. Librarians focused on building collections, and, according to Wiegand, by the 17th century reﬁnements of expertise such as bibliography and subject indexing were becoming common.7

			By the time Melvil Dewey appeared on the scene in the 19th century, women had joined the library workforce, and librarianship was being recognized as an occupation separate from scholarship. Wiegand tells us that several events in 1876 “marked the birth of the modern library profession: the organization of the American Library Association, the publication by the U.S. Bureau of Education of Public Libraries in the United States of America, the appearance of the ﬁrst edition of Dewey’s decimal classiﬁcation system and Charles A. Cutter’s Rules for a Printed Dictionary Catalogue, and the appearance of American Library Journal as librarianship’s ﬁrst professional journal.”8

			These momentous events were followed by the founding of the Library Association in England in 1877 and Dewey’s establishment of the School of Library Economy at Columbia College in 1887. Librarianship was well on its way to being organized as a profession. Soon immense book collections, card catalogs, and circulation ﬁles began to overwhelm the staff and patrons in large libraries. Libraries began to be scientiﬁcally managed, and the organization man or woman type was added to those of keeper and collector.

			The advances offered by computerization and transitional formats on the road to digital online information, such as microforms and CDs, came just in time. According to an article by Charles Martell in the Encyclopedia of Library and Information Science, “the library represents a huge physical mass with an enormous amount of static or passive energy. Bits and bytes are just the opposite.”9 Technological advances came about through early library change agents who fought resistance to computerization by their colleagues. These innovators implemented automated circulation systems, and then converted bibliographic records into electronic formats which appeared ﬁrst in printed book catalogs, then computer output microform catalogs, and eventually patron access online catalogs.

			A rethinking of the information paradigm in libraries followed a similar path, from bibliographic databases on ­cd-­rom to ­full-­text electronic ﬁles to the ﬁre hose that is the Internet. Martell describes the change agent librarian: “The early innovators and the early adopters recognize possibilities before others do and take appropriate action.”10 When mainframe computerization became part of the managerial establishment, the new breed of change agent moved on to more ­cutting-­edge challenges and became the latest and fourth librarian type.

			Mosher’s article begins with the quintessential keeper anecdote. Harvard University president Charles Eliot is crossing Harvard Yard in 1958 and encounters Library Keeper John Langdon Sibley, one of Samuel Stoddard’s successors. Eliot greets Sibley, who looks very happy, and asks where he is going. Sibley responds, “Everything is in order, Mr. President. The library is locked up and all the books are in it but two, and I’m on my way to get them now.”11

			To date, about 20 percent of the items I have found in my search for American library humor are focused on the librarian as keeper.12 Often, keeper humor involves overdue books or other circulation humor, blunder humor, restricted library hours and other restrictions, silence in the library, and a proprietary attitude toward books and knowledge. There is even a rough correlation between the librarian types and the major library humorists discussed in this present book. For instance, the father of American library humor, Edmund Lester Pearson, provides commentary on the keeper type, as well as on the collector ­bookman-­librarian.

			Keeper humor also appears in the “Sparks in the Gloom” Library Journal column by F.B. Perkins. An April 1878 “Sparks” column reports an 1875 incident in which a patron who is a poet ﬁlls out an application for a volume of the works of Alexander Pope in the following “tuneful manner”: “You ask me, dear sir, to a reason deﬁne why you should for a fortnight this volume resign to my care.”13 It is clear that the patron feels compelled to justify his request for the book to a gatekeeper.

			The ironic poem “The Lenox Library,” reprinted in the April 1884 Library Journal, elicits a bitter laugh, if any, at the keepers of this forerunner of the New York Public Library. The piece includes these lines: “This, dear, is the great Lenox Library. What is it for? Nobody knows. But I thought you said it was a library? So I did. Then there must be books in it? Perhaps.... But why are the doors locked? To keep people out.... What are all those brass things on the roof? Cannon, dear. What are they for? To blow the heads off students who want to get in.... But is there no way of getting into the library without being shot? ... Yes, sweet. How? By writing an humble letter of application to the kind Lord High Librarian.”14

			The difﬁculty of the patron in obtaining books was also treated in a 1948 Wilson Library Bulletin piece written by former library director Martin Erlich when he was in library school. “The ­Ill-­Lit Stack, or the Case of the Missing Professor” describes how a college professor leads an expedition down into the dark stacks to rescue a colleague. Erlich notes, “For those unacquainted with library terminology, the stacks are a device for keeping books away from the reader.”15

			While not identical to it, the keeper type corresponds closely to the traditional librarian stereotype of “buns, hush puppies, glasses, and shhhh”16 in library humor, an image encompassing librarians of both genders who wear severe hair styles and sensible shoes. At its extreme end, the stereotype depicts librarians as plain old maids, fussy introverts, and sourpusses. In a 1980 editorial, School Library Journal editor Lillian Gerhardt provides compassionate insight into the origins of the “bunhead” librarian stereotype. The librarian of yesteryear was paid just enough to keep her shabbily genteel, “hence the plain, dark, heavy clothes, always mistakenly believed, by working women of the past, to outlast changing fashion, to hide grime, and to resist wear and tear.” Her personal budget did not permit professional hairdressing, “hence the severe coiffures, easy to manage alone. That’s where the ‘buns’ came from.”

			According to Gerhardt, if the librarian married, it would be considered reasonable to dismiss her, because a woman’s place was in the home. If she stayed single she had to behave like an “old maid” or face being dismissed on grounds of moral turpitude. Her bosses regarded silence as essential to the act of reading, “so her ability to maintain quiet became the measure of her efﬁciency. That’s where the ‘Shhh!’ came from.”17

			In its “Image” and “How the World Sees Us” columns, American Libraries has regularly monitored the appearance of the “bunhead” stereotype in the media, as do many conference presentations, articles, letters to the editor, and web pages. The Wikipedia page “Librarians in Popular Culture” provides many examples of the librarian image in literature, ﬁlm, television, games, toys and hobbies, music, and comic strips. Books on the topic include Stereotype and Status: Librarians in the United States (Westport, CT: Greenwood Press, 1982) by Pauline Wilson and The Image and Role of the Librarian (New York: Haworth Press, 2002) edited by Wendi Arant and Candace R. Beneﬁel.

			Maura Seale’s 2008 article “Old Maids, Policemen, and Social Rejects” in the Electronic Journal of Academic and Special Librarianship 9 (Spring 2008) includes the old maid bunhead stereotype, along with other librarian representations in popular culture. The bunhead librarian stereotype is just one of many stereotypes discussed in the book Stereotypes, Cognition and Culture (Psychology Focus) (London: Routledge, 1999) by Perry Hinton.

			The keeper type and bunhead stereotype often blend seamlessly in library humor. We see the repressive keeper attitude in a 1918 parody of the Spoon River Poet. Like the Lenox Library, the library in the poem is often inaccessible. The librarian has died, “and the library is now closed for repairs. To be opened when the trustees think best.”18 In “The Library Aesop,” a keeper scolds a young boy who wishes to read a book despite having dirty hands. “I don’t read with my hands, but with my eyes,” the boy replies.19 A 1921 cartoon, “Pathetic Figures,” in the New York Globe, portrays a young boy in the street in front of a library. The librarian is glaring at him through the window because he dropped a book in the street and a car has run over it.20

			A 1933 New Yorker cartoon by William Steig depicts a crabby female librarian sitting at a desk, in front of which stands a small abashed boy. The librarian is chewing him out: “We can’t run this library to suit you, Mr. Hoffman.”21 The sourpuss bunhead stereotype is turned on its head in a 1937 Boston Herald comic strip, First Time. A man gives a policeman $100 and tells him that it is the ﬁrst time a cop has ever smiled at him. The man then walks into a library and sees a librarian, who smiles and smiles and smiles at him. The man pleads, “Stop! Stop! I can’t afford it!”22

			Circulation humor, especially ﬁnes for overdue books, is a prevalent form of keeper humor. Many of Helen Hokinson’s New Yorker cartoons feature a befuddled society matron complaining about ﬁnes to a bemused librarian. In a January 1946 cartoon, the matron says, “I’ll tell you one thing—Henry James wasn’t worth a ­forty-­seven cent ﬁne.”23 In a 2001 Speed Bump cartoon, Dave Coverly juxtaposes the image of a keeper librarian with glasses, a severe hairstyle, and conservative clothing with the imagery of the computer age in an iconic cartoon popular in the library community. A “Librarian” sign has been discarded and replaced by one announcing that she is a “Search Engine.”24

			At the extreme end of keeper humor is the depiction of libraries and librarians as objects of fear, often in a circulation setting. In a 1947 anecdote in Focus on Indiana Libraries, reprinted in a 1948 Wilson Library Bulletin, a librarian receives a call from an excited mother who says her son had come home with the story that if he didn’t return his book in two weeks he’d be thrown in the library’s furnace. “The librarian was taken aback—and then remembered she had told Johnny if he didn’t return the book on time he’d be dropped from the register.”25

			In a series of 1959 Peanuts comic strips, Charlie Brown comments that children are encouraged to learn to read and to take out books from the library. “But, boy, if you lose one of their ol’ books then they wanna kill you.” He then writes a note: “Dear Library. I have lost your book. I can not ﬁnd it anywhere. I will come to the library and turn myself in. Please do not harm my mother and father.”26

			A patron complains about the ­never-­ending appearance of the keeper type in cartoons in a 1961 Wilson Library Bulletin letter to the editor. “Look through a magazine—any magazine—that uses cartoons, or through a daily newspaper. If it happens to have a cartoon about a library, the sketch of the librarian will be absolutely untrue to fact, and an insult. The librarian will be pictured as a horrible old hag, like a Halloween witch without her broom!” The man advises that every time librarians ﬁnd an offensive cartoon they should mail it along with a snapshot of themselves to the cartoonist or the editor, “proving you did not originate in a Boris Karloff horror picture!”27

			Because of the history of scholars as keepers, there is some overlap between the image of the librarian as keeper and that of the second type, the collector or ­bookman-­librarian. But while in library humor the keeper type is usually indistinguishable from the female “bunhead” stereotype, the collector type is usually associated with the ­“pre-­stereotype” of the tweedy, balding, befuddled “bibliophile, a pale, undernourished man who lived only for his books.”28 According to an article by Thad Dickinson in The Image and Role of the Librarian, it was not until the beginning of the twentieth century, when 75 percent of American librarians were women, that the feminization of the profession also “feminized many of the male librarian stereotypes.”29

			Keeper humor focusing on books as objects to be protected rather than read was joined by collector humor focusing on building collections, reading, open access shelv­-ing, and cataloging. As with keeper humor, around 20 percent of the items I have located focus on collector humor. A common theme reﬂected the controversy of whether public libraries should include popular novels in their collections. A 1918 staff bulletin of the Cleveland Public Library tackled the controversy with a bit of wit. The article, “There Are No Dry Books in the Ideal Library,” compares the library to a dairy: “Novels are milk.... Poetry is whipped cream.... Translations are skimmed milk.”30

			An anecdote by Carl Glick in a 1919 Smart Set recounts the tragic story of a pretty and winsome public librarian who kills herself because of the demand for light reading. Her suicide note says, “I could endure no longer having men come to the desk and ask me if I could ﬁnd them a good love story.”31 When the enterprising Glick transformed the anecdote into a short story published in a 1920 Public Libraries, the story remained sad but not so tragic. The librarian wants to provide her patrons with good literature, but all they want is a good love story. The narrator comments on how the girl has changed over only a few months from a fresh young beauty to a thin, pale, and wan librarian with “a disappointed droop to her mouth, a cynical twist to her nose.”32 She brightens up when a successful young businessman walks to the desk. She offers him a book on salesmanship. But, alas, he, too, wants a good love story.

			Many of Hokinson’s New Yorker cartoons include collector humor, and her pieces often provide solutions for patrons wondering whether to read popular novels or great books. In a 1939 cartoon, a librarian makes a suggestion to a reader: “Try it this way: a little of the Faulkner book, then some Temple Bailey, a little of the Faulkner book, then some Temple Bailey.”33

			Hokinson revisits the concept in a 1941 cartoon in which a patron says to a librarian, “I’m going to treat myself to Mignon Eberhart just as soon as I ﬁnish Inside Latin America.”34 In a 1946 piece, the patron rebels: “Please don’t ask me to take Faulkner today. What I really want are some nice, quiet English people.”35 As late as 1962, a Swiftian satire in the Wilson Library Bulletin by the pseudonymous “Gulliver Dui” modestly and ironically proposes that libraries should restrict noninformational material such as poetry and novels and concentrate on providing information to the ­“fact-­centered man in a hurry.”36

			“Dilly Tante Observes,” a witty column in the Wilson Bulletin in the late 1920s and 1930s, focused on great books. The bibliophile persona “Dilly Tante” corresponded suspiciously to the tenure of Stanley Kunitz as Wilson editor, and it was revealed in the June 1990 Wilson Library Bulletin that Kunitz indeed was Dilly Tante. Kunitz went on to become a Pulitzer Prize–winning poet and served as U.S. Poet Laureate Consultant in Poetry and U.S. Poet Laureate before his death at age 100 in 2006. A 1928 Dilly Tante column advocated that librarians be intellectually adventurous and that they stock their collections with “great and dangerous books.”37 Recognizing that the profession was populated by keepers as well as collectors, an admirer of Dilly Tante quipped in a letter to the Wilson editor, “We wish he would tell us by what method it would be possible to make Joyce’s Ulysses assimilable for the ordinary American librarian mind.”38

			A poem in a 1929 Library Journal similarly advises librarians to become well read because that is the only way to get their patrons to read—to know the books and tell their friends what’s in them.39 Patrons as well as bookman librarians recognized the importance of reading during the heyday of libraries serving as the “People’s University.” In a 1930 cartoon, the characters Mopey Dick and the Duke are standing outside a large library. One says to the other, “I was just thinkin’ that if a guy should read every book in this library it would be as good as an education.”40 In a 1934 Hokinson New Yorker cartoon, a patron brings her little girl into the children’s room and says somewhat forebodingly to the librarian, “I want something that will give her an inkling of what’s to come.”41 In a 1935 Hokinson piece, a librarian offers a book to a society lady with this comment: “How about something meaty for over the weekend, Mrs. Tuttle?”42

			Many of Hokinson’s librarians ﬁt the male bibliophile ­pre-­stereotype. In a 1933 cartoon, a female patron conﬁdes to a balding male librarian wearing glasses: “When I was a girl I was so crazy about Napoleon my father was worried.”43 In a 1936 cartoon, a female patron asks a bookish young male librarian, “Has Richard Halliburton written anything lately or has he settled down?”44 A 1942 Hokinson cartoon features an older male librarian, with thinning hair and glasses, who frowns at a female patron as she says “I don’t mind if they mention the war—if it doesn’t interfere with the story.”45

			New Yorker artist Gluyas Williams includes as many male librarians as females in his cartoons—and sometimes more. In a June 17, 1933, New Yorker cartoon, Williams speculates on what would happen if New York’s Morgan Library were forced to circulate books. As it turns out, the library is very busy, with both female and male librarians scurrying around assisting people. Interestingly, the females all look like bunhead keepers, while the males look like the bibliophile ­pre-­stereotype. In a March 20, 1943, New Yorker cartoon about the Library of Congress, all of Williams’ librarians are depicted as elderly bibliophile males.

			Speaking of the Library of Congress, the clash of the keeper type versus the collector­/bookman-­librarian type was highlighted in an arch New Yorker anecdote on the selection of a new Librarian of Congress in 1939: “Professional librarians are unhappy about the appointment of the poet Archibald MacLeish as head of the Library of Congress. In all his life he never collected a ﬁne or used a date stamp on the end of a pencil.”46

			The move to more accessible open shelving encouraged ­collector-­oriented shelving humor. A 1948 New Yorker cartoon by Frank Modell shows a man standing in front of three bookstacks. One is labeled “Biography,” one “Fiction,” and the third “Roosevelt.”47 A 1956 ALA Bulletin cartoon by Elvajean Hall shows a disapproving librarian looking at a book exhibit arranged in a pyramid with a sign saying “Today’s Special.” The shelver who prepared the display explains: “But Miss Jones, we always did the exhibits this way at the A&P!”48

			Well-­meaning patrons who shelve books in the wrong place are featured in the poem “Library Lament” by Harold Sharp, who concludes that such people never would be missed by librarians.49 A 1960 cartoon Demco ad in Library Journal shows a patron looking at a bookstack with shelves labeled from top to bottom: “Adventure,” “Historical,” “Romance,” “Trash.”50 A Stan Hunt cartoon in a 1961 New Yorker depicts a man standing in front of three bookstacks. One is labeled “Fiction Well Reviewed,” one “Fiction Mixed Reviews,” and one “Fiction Poorly Reviewed.”51

			The Chelifers Ex Libris, a witty cartoon series by F.W. Simpson that ran in the Wilson Library Bulletin from the early 1940s to the late 1950s, features several families of bookworms that live in a public library and devour books in their own way. Since the books and bookshelves serve as their home, the cartoons contain plenty of shelving humor. A 1945 piece shows a frightened young bookworm whistling and hurrying past a section of shelving labeled “Ghost Stories.”52 In a 1946 cartoon, two bookworms are critical of a much larger bookworm who is passing by. It turns out that the ­well-­fed worm lives on the 641 shelf, the Dewey Decimal number for cookbooks.53

			A 1950 Chelifers cartoon is set in the library’s Technical Services area. Two bookworms look askance at a book on the “Recataloging” shelf and complain, “Oh, darn it! They’re changing our address again!”54 In a 1952 cartoon, two worms browse through the books on the “Incunabula” shelf, and one comments, “Now, if you want something really aged, try these!”55 In a 1958 piece, two young bookworms walk past two adult bookworms standing on the “Religion Shelf.” The caption read, “Ever noticed how sanctimonious those guys look?”56

			Bibliophiles of both the bookworm and human varieties have an intense interest in the contents of books. On the human side, this has led to cataloging and classiﬁcation humor that is created and disseminated with great hilarity by catalogers. While much cataloging humor is so technical as to be quite opaque to ­non-­catalogers outside, and even inside, the profession, a delightful 1924 piece on young love by library school students can be interpreted through the Dewey Decimal System—or left completely to the imagination: “I love a 922.86. She’s as bonnie as a 583.37. I met her ﬁrst in 941.21 in a gown and scarlet 391.4....”57

			In a 1946 poem by Nina Napier, a cataloger dies suddenly with her arms full of books and is met at the gate to Heaven by St. Paul, who is about to turn her away. St. Peter comes along and, seeing the pile of books, asks for a new Ellery Queen. The librarian is able to provide the volume, and she is admitted into Heaven. St. Peter learns that she is a cataloger and assigns her to catalog the Lord’s collection of millions of books. At this point, the librarian sighs and says it is no wonder that most librarians go to Hell.58 A 1962 Library Journal piece tells the story of a cataloger who had not lived a good life. When she died, she went to Hell, where she was assigned to catalog Rumanian biology textbooks.59

			A cartoon by J.B. Handelsman in a 1983 New Yorker spoofs patron bewilderment at arcane ﬁling rules. A librarian is assisting a confused looking man at the card catalog. She says, “We have Ford Madox Ford, but no Ford Madox Ford Madox Ford.”60

			Like the keeper type, the collector ­bookman-­librarian has never gone away. A 1988 Chronicle of Higher Education cartoon by Carole Cable shows a male librarian carrying his suitcase through an airport. Displayed on the suitcases of other travelers are decals depicting their foreign travels: Rome, Nice, Paris, Monaco, and Amsterdam. Decals on the librarian’s bag read “Bibliotheque Nationale,” “British Library,” and “Bodleian.”61 Another 1988 Chronicle cartoon features nostalgia for a unique aspect of the booklined library of the precomputer era. Several computers line the walls of a library, and no books can be seen. A male librarian is spraying something from a can into the air. We learn the contents of the can by reading labels on several boxes on the ﬂoor: “Eau de Library,” “Leather Binding,” and “Eau de Library, Card Catalog Drawer.”62

			Cartoonist Jackie M. Urbanovic created a graphic of classic library humorist Norman D. Stevens that depicts him wearing a keeper type ­T-­shirt that says “Gate Keeper.” However, Stevens’ body of humor is mostly informed by the collector ­bookman-­librarian type, with some organization man as well. While both the keeper and collector ­bookman-­librarian types in library humor are individualistic, the third type, the organization man or woman, results from a mix of modern management culture, computerization, and a host of local, regional, state, and national library organizations. The scientiﬁc librarian in a monolithic organization is dependent on monolithic mainframe computers that automate and standardize procedures, increase efﬁciency, quantify data, and stress empirical analysis. The focus of libraries moves from providing reading materials to “patrons” to providing information to “users” or “clients.” While the mainframe as metaphor63 powerfully increases access to information, it also disempowers, diminishes, and alienates nonmanagerial librarians and library staff.

			About 15 percent of the library humor I have found focuses (more unﬂatteringly than not) on the organization ­man-­scientiﬁc librarian type. The librarian image most closely associated with the same era as the organization man type is the “new stereotype” of the librarian as superhero. However, the superhero librarian stereotype is essentially a reaction against the organization man. Rarely are the library superheroes directly associated with modern library management or computerization.64 Rather, they are much more likely to promote the ­old-­fashioned values of reading and of defending the disempowered and alienated. As we have seen, this theme appears clearly in Larry Barth’s Captain Catalog comic book in the April 1970 Wilson Library Bulletin, in which the plot revolves around the conﬂict between spending library money on outreach to underserved populations versus spending it on automation.

			An early spoof of modern library management appears in a telling Punch cartoon reprinted in a 1964 Library Journal that depicts a complicated looking machine performing many library duties at the same time. An ­old-­fashioned male bibliophile librarian has become immobilized, wrapped up in a ﬁlmstrip. The caption reads, “The special librarian ... has become unnerved by the phantasmagoria of librarian type robots about to displace him.... But who will hook it up?”65 A cartoon by Elvajean Hall in a 1955 ALA Bulletin provides another management spoof. Two library employees are standing around while another one is shelving books. A fourth man leaning against a ﬁle cabinet says, “I’d just like to catch anybody trying to ‘Management Survey’ me!”66

			“The Library Family,” in a 1956 Wilson Library Bulletin, sketches various types of librarians, including the Chief Librarian. The authors ask, “Should he be a bibliophile or an administrator? Leans toward second naturally and wonders whether to pooh pooh ﬁrst or pay it lip service. Wonders why he didn’t become an accountant, as his father wished.”67

			Rutgers library school professor and satirist Paul S. Dunkin, whose essays are immortalized in Tales of Melvil’s Mouser (New York: R.R. Bowker, 1970), suggested two sets of laws of library administration in a Library Journal column. The ﬁrst set read “Rock the boat,” “Keep rocking,” “Keep on rocking,” “Call in an expert,” and “There are two reasons (public and real).” The second set went “Don’t rock the boat,” “Help the boss rock,” “Help the boss keep rocking,” “Don’t damn the experts,” and “Don’t ﬁnd ﬂaws in the public reason.”68

			That same year, the staff newsletter of the library of the University of ­California-­Irvine suggested ­tongue-­in-­cheek that astrological signs be considered in the evaluation of personnel. For example, Capricorns could “think” the library into alignment, “but they are suspected of having strange ideas about love, duty, and social position.... Sagittarians are executive, fearless, determined, and reckless. They are as likely to dissolve whole departments as not. Give them a card catalog and they may revise the entire LC system.”69

			A 1993 American Libraries cartoon by Richard Lee that accompanies an article entitled “Managing Your Support Staff” shows a librarian saying to a member of the library staff, “The Policy Committee and I would like you to take an active role in our weekly meetings, Irene. First you can run down to the deli and pick up our sandwich order, then you can make a fresh pot of coffee, and I think we could all use some more ice water.”70 Another Lee cartoon shows a male library director walking out of a bathroom holding a plunger. He tells a woman, “We interviewed a lot of candidates for the assistant director job, but we hired the one who had the most experience with one of these.”71 Will Manley, whose work is often illustrated by Lee, is essentially an organization man, and much of Manley’s humor relates to library management.

			Library organizations and conferences are also the objects of library management humor. A 1964 Library Journal poem bewails the endless talk and ironically recommends that a library group hold a panel discussion, make a terrible fuss, and, to avoid making a decision, discuss and discuss and discuss.72

			A cartoon in a 1971 Wilson Library Bulletin provided devastating commentary on the ­over-­organization and inﬁghting of ALA. It depicts the association lying on a couch in a psychiatrist’s ofﬁce. ALA has plenty to worry about. One committee is depicted as a monster, another committee is depicted as a snake, and the ALA Council is depicted as a skull buried under a tombstone labeled “Executive Board.” The psychiatrist says, “So. Now vee perhaps to begin. Yes?”73 A 1972 American Libraries article by B.E. Richardson does not take it any easier on ALA. “Welcome to My ­Three-­by-­Five World” offers the reasons that one should not become a librarian, including its professional association: “As ALA has more departments, divisions, committees, subcommittees, advisory panels, survey groups, ofﬁcers, tentacles, and money than even the federal government, unwary ­twenty-­four-­year-­old incipient librarians have been known to disappear into ALA’s maw never to be heard from again.”74

			Like library organizations, mainframe computers make frequent appearances in library organizational humor. A 1963 Library Journal cartoon depicts an information scientist ﬂipping a coin. He says to his colleague, who is standing in front of a huge computer, “Since we’ve installed automation, I’ve sort of lost my ability to make decisions.”75 In a 1965 Library Journal cartoon, two librarians are standing in front of a mainframe. One says to the other, “No! You ask it what day it is!”76

			A 1975 poem focuses on the mammoth computer system of what was then still called the Ohio College Library Center (OCLC), the forerunner of WorldCat and other computerized library services. Just as a caveman kneels before his ﬁre and stares in the embers, librarians crouch before the screen of an OCLC terminal, gazing at the watchful green eye of OCLC.77

			While the transition from mainframe ­computer-­output card catalogs, printed book catalogs, and microform catalogs to electronic patron access catalogs continued during the 1980s and 1990s, there were many protests against the demise of the card catalog. Nicholson Baker’s famous article, “Discards,” in the April 4, 1994, New Yorker bewailed the loss of unique written information on physical catalog cards, the loss of detailed subject headings and notes in standardized electronic records, the typographic errors input by temporary retrospective conversion workers, and the glee of library directors (but not necessarily the staff) as the catalog cards in “frozen” card catalogs were discarded and destroyed.

			Nationwide, libraries held competitions soliciting suggestions of what to do with the old catalog cards. Ideas submitted to a school library contest described in a 1994 Book Report were typical. They included these: “Put them in a time capsule. Shred and use them as confetti in the July 4th parade. Use them as cue cards for drama club members. Recycle as hall passes.” But it is the last suggestion that is the most bittersweet: “Store the cards in the back room in case the computer goes down.”78

			Baker was not alone in his mistrust of electronic catalogs. Gala public ceremonies, hosted by library administrators who placed catalog cards in time capsules, used them as confetti, and recycled them in various ways, were celebrated with an apprehensive edge by many librarians and patrons alike. Some libraries even held funerals for their catalogs, and later, for their shelﬂists. The events served as rites of passage from paper to cyberspace, encouraging anxious people to move through the stages of their loss to acceptance. A parody of a Dylan Thomas poem commemorates the era with its title: “Do Not Go Gentle into That Good Storage.”79 A Benita Epstein cartoon in a 1994 Wilson Library Bulletin sums up the angst of retrospective conversion. A librarian is looking at a computer standing on a counter with a worried expression on her face. Behind the counter is a window behind which stands a card catalog. A sign on the window says, “In Case of Emergency Break Glass.”80

			While the fourth librarian type, the ­change-­agent librarian, led the profession to mainframe computerization, the monolithic mainframe culture was promptly appropriated by managers. The change agents then moved on to pioneer new ­cutting-­edge projects, including the age of the networked personal computer in libraries. As with the organization man or woman, no stereotype corresponds directly with the ­change-­agent type. However, the type is generally contemporary with the sexy librarian ­“anti-­stereotype.”

			The change agent image marks a return to individualism. It correlates well with the growing multitude of very unique types of librarians represented on websites such as pierced librarians, anarchist librarians, biker librarians, leather librarians, ﬂaky librarians, lipstick librarians, modiﬁed librarians, naked librarians, roller derby librarians, belly dancing librarians, renegade librarians, and rogue librarians, to mention only a few. About 7 percent of the items I have located in my search for American library humor are focused on the networked or change agent librarian. The remainder of the humor I have found is divided between the earlier types mentioned, multiple types, and no identiﬁable type.

			One young change agent complained, “I’ve been to the conferences; everyone looks so frumpy! One hopes we younger ‘public information consultants’ (wow, that sounds so much better!) can help to change the stereotype, especially since the Information Age is upon us and we tend to be more proﬁcient in the technology areas.” She concluded: “Unfortunately, though, library science is a ﬁeld that simply attracts many solitary ‘bookworm’ types, but maybe the Information Age will eventually change that as well. I guess only time will tell!”81

			Change agents have recently implemented their own response to traditional library conferences. These include “unconferences,” such as the 2011 Cycling Unconference for Librarians, various unstructured gatherings at conferences, and what can only be described as “unpresentations,” improvised talks in front of humorous random and unrelated visuals.

			There have been many change ­agent-­agent provocateurs in the profession, starting with Melvil Dewey in the nineteenth century. Another one, ­twentieth-­century cataloger Sanford Berman, is well known for inventing his own system of subject headings and preserving the humor of social dissent in libraries. An item from the zine Nancy’s Magazine, reprinted in Berman’s Alternative Library Literature, 1988/1989, similarly captures the librarian who marches to a different drummer. “Introduction to Experimental Cataloging” proposes a basic scheme for coding all knowledge. Subtly profound materials are coded WOW, things that make you cry are coded CRY, ﬂeetingly fun things are coded FLT, and so on.82 The new paradigm took many forms. A nice juxtaposition of change agent and keeper types appears in a 1991 Wilson Library Bulletin cartoon. The young punk librarian, who is wearing a Mohawk hairstyle, dangly earrings, bracelets, a knotted ­T-­shirt, leggings, and boots, asks a patron, “May I help you?” The patron is an elderly female wearing glasses, a bun, a shapeless sweater, and sensible shoes.83

			A 1994 cartoon by Andrew Jay Thorn is a brilliant depiction of thinking outside the box of traditional librarianship. A dolphin is jumping out of the sea while another dolphin explains to a man in a rowboat: “It’s not so much our intelligence as our extensive reference collection.”84 A 1995 cartoon in Wilson Library Bulletin depicts a smiling young woman seated behind a desk. Instead of “Reference,” there is a sign that says “Information Enabler.”85 Change agents are described bitterly in a 1999 poem, “Public Library, R.I.P.,” that savages the new breed of librarians as ­computer-­obsessed ignorant and incompetent ­techno-­yuppies, soon to be outdated and replaced by librarians who offer even less.86

			While library science has always experienced controversy regarding degree requirements and the differentiation of professional positions from staff positions, the redeﬁnition of library education by change agents in library schools (now often called schools of information science) has resulted in a bewildering array of professional degrees. What is information science? What is knowledge management? And how do they differ from library science? Job titles vary widely. How does a public information consultant or information specialist differ from a librarian? A 2001 American Libraries cartoon depicts one librarian asking a colleague, “Wilson, what exactly is a ‘knowledge worker,’ and do we have any on staff?”87

			A television commercial for Michelob Light beer, aired on NBC in May 2003, depicts a ­free-­spirited change agent librarian. A young female librarian spies an attractive young male patron. She unobtrusively places an item in his backpack that sets off the security alarm. She then takes off her glasses and the two of them enjoy a Michelob Light.

			Dewey, the young adult librarian in the popular Unshelved comic strip by Bill Barnes and “Gene Ambaum,” also has an unconventional attitude. One day Dewey is gaming on a library computer when a patron asks to use the computer. When Dewey asks him to sign up on the waiting list, the man says, “I’m getting a librarian.” Dewey responds, “I’m a librarian,” and tells him again to sign up on the waiting list.88 A 2006 American Libraries piece, quaintly labeled “Facetiae,” suggests a new paradigm for library planning. “To overcome budget shortfalls and enhance the electronic environment,” one visionary library developed a “stratoplegic” plan. “Clever campus architects have designed a hologram of a new beautiful building that will hover in front of the existing structure on all sides.”89

			Change agent humorists often pay a ­self-­aware nostalgic homage to the keeper type/bunhead librarian stereotype. In a 2000 Library Quarterly article, “Loveless Frump as Hip and Sexy Party Girl,” Katherine Adams notes that some librarians have chosen to embrace and redeploy the stereotype so that it will come to signify a new meaning: “Speciﬁcally, through the appropriative gestures of parody and mimicry, librarians can change the associations made with the old maid and transform this representation into something positive.”90 In addition, because the Internet has provided unprecedented access to the popular culture of the past, journalist Robert Fulford has commented that, unlike previous generations, “the young of today can wander at will through the recent history of their civilization.”91 While part of nostalgic library humor comes from the usual urge to create something funny, part of it also stems from the need to maintain an identity in a rapidly evolving profession.

			Sensible Shoes has been used as the title of a staff newsletter at ALA headquarters, as well as for a librarian blog. There was ironic humor in the title of the Shy Librarian, a magazine that focused on library programming, public relations, and marketing. In 1989 the staff newsletter of the William F. Ekstrom Library in Louisville printed a spoof job ad: “Help Wanted, Professional Shoosher. The Ekstrom Library needs a Professional Shoosher (PS). A Professional Shoosher is someone who shooshes and has their MLS.”92

			Two librarians complained in a 1987 Wilson Library Bulletin letter to the editor about the yellow ­diamond-­shaped plastic car signs, ­“SH-­H-­H!!! Librarian on Board,” that were the most popular giveaway items at the 1987 ALA Midwinter Meeting. They saw the phenomenon of shush humor as evidence of low professional ­self-­esteem, saying, “The effects of the problem go beyond merely having to endure silly stereotypes of librarians. The ultimate effect is a general loss of respect for, and funding of libraries.”93 Their solution was similar to the one proposed in the 1967 letter to the same publication: to protest the stereotyping and promote a businesslike image.

			Whether intended as annoying, nostalgic, disrespectful—or just for fun—japes and jabs at the keeper type remain evergreen. Jerry Seinfeld turns circulation humor on its head in a Seinfeld episode, “The Library,” that ﬁrst aired on October 16, 1991. Jerry has never returned a book he checked out in 1971, so when the library asks about it, he plans his defense against the library cop, Mr. Bookman. Jerry compares the library to “a ­government-­funded pathetic friend,” continuing, “That’s why everybody kind of bullies the library. ‘Maybe I’ll bring it back on time, maybe I’ll bring it back late. What are you gonna do, charge me a nickel? Oooh, I’m so scared.”94 The original title of the comic strip Unshelved—Overdue was pure keeper humor. Even after the strip’s title was changed in 2003 because of trademark issues, the term “Overdue” remains in the name of its publisher, Overdue Media.

			Keeper nostalgia can be seen in the famous Nancy Pearl librarian action ﬁgure. It features plain clothes, sensible shoes, glasses, and ­push-­button shushing action in which a ﬁnger is raised to its lips. During the 2007 ALA Midwinter Meeting, the restaurant in Seattle’s Sixth Avenue Inn tried to appeal to visiting librarians with a ­keeper-­themed express breakfast menu. One of the items, a fresh fruit cup, ­nine-­grain toast, and coffee or tea for $6.95, was called “The Overdue Book.”

			From keeper to collector to organization man to change agent, new professional types, stereotypes, ­pre-­stereotypes, and ­anti-­stereotypes join in the fun but do not replace the older images. The anachronistic keeper type and bunhead stereotype in particular are rejected by some but are nostalgically embraced by many others in the profession.

			Lillian Gerhardt protests the bunhead stereotype: “None should laugh when her despised image is invoked. The appropriate reaction is a shudder in remembrance of the conditions that created her accompanied by a surge of determination to stamp out the remains of those conditions.”95 A 1977 letter to the editor of American Libraries expresses a similar sentiment, using the famous “Marian the Librarian” image from the movie version of The Music Man: “Part of the struggle Shirley Jones faces ... is to demonstrate that her last name is not Librarian, that she does not have a spine label for a soul, an overdue notice for a heart. In short, only by burying a stereotype can she ﬁnd true happiness.”96 A Library Journal reader sums up the other view: “Get a sense of humor. We should laugh at ourselves and realize there is some truth in the stereotype.”97 Katherine Adams concurs, “The ­shriveled-­prune representation may be part of the fun of being a librarian.”98 At any rate, in library humor, she’s a keeper!
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			Library Staff: They Also Serve

			Because librarians are usually in the minority in a library, ­front-­line library staff members such as circulation assistants are often much more visible to patrons. A 2002 article in the Daily Campus newspaper of the University of Connecticut tells the story of “the library dude,” who was a ­full-­time door guard at the Homer Babbidge Library for ­twenty-­three years. A friendly, caring fellow, he enjoyed his job of checking the bags and backpacks of students leaving the library.

			When the guard walked down the street on campus, students yelled from their dorm windows, “Hey, it’s the library dude.” A student once told him that he was “better known on campus than the president of the university.” He was even recognized while on vacation on Martha’s Vineyard. When the library installed a security gate at the exit, “the library dude” was transferred to the circulation desk. He enjoys that job, too. Some of the patrons still ask him if he needs to check their bags as well as check out their books.1

			Like librarians, the members of the support staff who stand and wait at the circulation desk and serve elsewhere in the library are well represented in library humor. They enjoy library humor, too, particularly what the “Overdue Laughs” support staff web page calls “funny takes on library work life.”2 While ­part-­time and ­full-­time library workers have always relished library jokes and cartoons at their face value, increasingly humor also helps them express and deal with the ambiguities and frustrations of modestly paid jobs in which they may perform work that a degreed librarian would have performed only a few years ago with more compensation.

			Patron blunders have long been popular with library staff members. In an 1891 Library Journal article, F.M. Crunden noted that “Library assistants and salesmen in bookstores ﬁnd considerable fun in the mistakes made in the titles of books.”3 They also enjoy other types of blunders. In one story, an applicant for a library card is told by the assistant to write his surname. Confused, the patron says that he does not have one. With “a ﬂash of ­quick-­wittedness,” the assistant replies, “Well, your last name will do.”4 Once, a public library patron asked the desk clerk the meaning of “MYS” typed on a catalog card. The clerk politely explained that it was an abbreviation for “mystery.” The patron replied, “Oh, does that mean you don’t know where to ﬁnd it?”5

			Just like librarians, clerks are sometimes the blunderer and sometimes the hero. A patron reports that when he went to a library looking for a government document, a “hireling” desk assistant told him that if it wasn’t in the catalog the library did not have it. He next tried a smaller library, where the attendant made a bold guess and sent for some volumes of a government report, among which was the right work. The patron concludes, “Moral: Forget your rules, make a bold guess, mix brains with your catalog, give the poor public half a show, and they will do the rest.”6

			While many people work in libraries, not everyone is suited to the job. In one anecdote, an applicant for a typing job at a library states that she doesn’t like long hours and hard work.7 An article entitled “Problems of the Desk Assistant” says “what a “simple occupation library work is,” but it goes on to list many reference duties in addition to that of checking the books in and out.8 A 1913 spoof help wanted ad for a library assistant for Edmund Lester Pearson’s ﬁctional Ezra Beesly Free Public Library of Baxter speciﬁes that only those with a knowledge of English ﬁction need apply. The ad includes difﬁcult and obscure questions and answers about books and writers, such as “name three novels which have for their central theme the artiﬁcial production of gold.”9
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			In another piece, a ­would-­be library employee is forty-ﬁve and bored, and her children are nearly grown. She is looking for ­part-­time work that suits her leisurely schedule: not on Saturdays, not early, not late, and not when her bridge club plays. Although she does not type, she is good with people she likes and is sure the job would be fun. She loves to read and wants to know if the library has a job for her.10 A recent library application anecdote recounts the story of a librarian who always asked job applicants with what sort of supervision they would be the most comfortable. One answered, “I’ve always thought Superman’s ­X-­ray vision would be cool.”11

			Once hired, faced with demanding working conditions and even more paltry compensation than librarians, hardworking staff members ﬁnd ways to make their days more bearable. Above all, they cherish their vacation time. An 1899 anecdote recounts that a statistician calculated “the average annual holiday of the library assistant amounts to six weeks, made up as follows: Anticipation ... 2 weeks. Realization ... 2 weeks. Convalescence ... 2 weeks. Total ... 6 weeks.”12 A gentler tone was taken in a 1932 poem about a clerk who, while stamping books all day, smiles while she dreams of having a little time off to go to Bridgeport to tea.13

			In a 1913 anecdote, an instructor in a library school asks a pupil for some reasons why desk clerks, “the librarians always in evidence,” should be paid higher salaries. The pupil thinks for a minute and then says so earnestly that everyone in the class turns around to look at her, “I think there is one unanswerable argument for raising the salaries of desk clerks in libraries. Because—they have to be so pleasant!”14 The instructor passed along the suggestion to the authorities, recommending that it be acted upon.

			Along with being pleasant, library support staff members are asked to perform a variety of tasks. In one public library, the number of visitors to the reading room was counted by putting navy beans into a compartment in a tin box. One evening, the boy on duty forgot to put the lid on the box and a rat ate the beans. “Since the boy had also forgotten to count the beans, the statistics were inaccurate for that day, and the method was abandoned.”15

			The Dewey Decimal System, Melvil Dewey’s crusade for simpliﬁed spelling, and a hapless library assistant were lampooned in a 1929 item in Library Journal. A librarian impressed with the ­labor-­saving value of the Dewey Decimal System adopted it for her collection. “She left her assistant pasting D.C. numbers on the baks. On her return, the new expert anounst: ‘I’ve got all your books decimated.’”16

			The support staff was a favorite subject of cartoonist Elvajean Hall. One of her 1953 cartoons in the ALA Bulletin spoofs the political jockeying for position that afﬂicts many library employees. Two staff members are chatting in front of a bookstack. One says to the other, “Of course, I’m glad that you’ve really made the Photo Duplication and Multiple Copying Methods Committee!”17

			Much library assistant humor revolves around the circulation desk, which the librarians usually leave them to run by themselves. In a bit of desk humor, which describes ­“counter-­play” between employees and patrons, the counter is “the bastion from behind which the initial ­wearing-­down process must be conducted, and to which the assistant may withdraw when in danger of being cornered by a troublesome reader.”18

			Library workers generally try to follow the rules, but occasionally they may interpret them in their own way. A Reader’s Digest anecdote tells the story of a woman who is a newcomer in town. As she is ﬁlling out the application for a library card, she mentions to the young man at the desk that she can’t give the name of a reference because she doesn’t know anyone. “Don’t you have any friends here?” he asks. When she shakes her head, he thinks for a minute, points to the reading room, and commands, “Go, then, and make a friend!”19

			Circulation clerks at academic libraries have their own brand of humor. An Andrew Toos cartoon in the Chronicle of Higher Education depicts a ­serious-­looking female faculty member checking out a large pile of books. The young male attendant smirks and asks, “Paper or plastic? Just kidding.”20 A desk attendant at the Cornell University Library recounts how, upon checking out a book for a patron, he mentioned that the man had the distinction of being the ﬁrst person to read the book in the many years it had been on the shelves. The clerk goes on: “Surprised by his sudden scowl, I checked the name on his library card. It was the same as the author’s.”21

			Lost and found stories are an integral part of circulation humor. One of my favorites involves an elaborate chocolate Easter egg found by the staff of the New Orleans Public Library. They held it for several days, but ﬁnally succumbed to the temptation, sliced it up, and ate it. Just then a man approached the desk, introducing himself as a professor from the Tulane Medical School. He asked for the egg, which had been given to him by his students, but which he had misplaced. The head of circulation told him what had happened and expressed regret. The professor smiled and said that he had no personal interest in the egg. “You see,” he explained, “my students told me today that they slightly doctored the egg. It won’t hurt anyone, but those who eat it will urinate red for a short time. I thought you might want to warn your staff.”22

			There are almost no stereotypes of library support staff, but a satirical 2003 article in the Onion captures one. “Larry,” a nerdy geeky gamer, sci-ﬁ and fantasy buff, and library worker, berates “Steven” for questioning whether learning Tolkien’s Elvish language of Quenya is worth the effort. He says, “I’d be surprised if you could be bothered to study a crude, simple language like Klingon,” and breaks off the friendship. “Farewell, Steven. Perhaps one day, I will be able to greet you by saying ‘Elen Sila lumenn omentielvo!’ But assuming that doesn’t happen, I would ask that you please drop off my stuff at the library’s ­tech-­help desk any time I’m not working.”23 

			Bookmobiles are a cherished but now vanishing form of public library outreach. While the ﬁrst American book wagon appeared in 1905, bookmobiles were not common in library humor until the mid–1940s, when the Gerstenslager Company began building more of them. The most famous bookmobile librarian in popular culture appeared in a 1976 ­Ex-­Lax television commercial. She advises a patron: “For constipation, take ­Ex-­Lax.™” Then she holds up a box of the product that just happens to be on her desk.

			But because this chapter is about staff, let’s focus on bookmobile drivers, each of whom, unlike the librarian, is always portrayed as unique and human. In one anecdote, the bookmobile librarian and Henry, the driver, are enjoying the Christmas carols sung by some youngsters at a stop. The driver comes in for his share of honor when the children carol, “We’re waiting for the King,” and a ­ﬁrst-­grader adds, “And Henry, too!”24 In a 1959 bookmobile poem, the narrator dreams that he is the driver of a “glamorous” bus. He imagines that he would park by a stream and go ﬁshing, and he would explain his lateness back to headquarters by saying that he had a ﬂat tire.25

			In a 1972 cartoon, a bookmobile driver is leaning out of the window looking at a motorcycle cop who has stopped him for speeding. He says to the policeman, “By the way, you have ﬁve books that are overdue.”26 In another cartoon, a trucker driving a large vehicle labeled “Teamsters Local 950” pulls up next to a bookmobile. The driver looks askance at the trucker, who appears to be recruiting him for the union when the trucker says, “We can get double pay for your book rigs on a long haul.”27 Janice Glover’s 1974 book, Lighter Side of the Library, devotes a chapter to bookmobiles entitled “Merrily We Roll Along.” An anecdote in this book recounts that staff members of one bookmobile were often offered up to six glasses of iced tea on hot days along their country route. The only problem was that there were no restrooms between stops or on the vehicle. Well, there was another problem. The driver disliked tea, but he “couldn’t bear to hurt patrons’ feelings!”28

			A 1977 cartoon by Brady Callan depicts a librarian and her assistant emerging out of a bookmobile that has run off the road into a tree. As they survey the wreckage, the assistant says, worried about the extra work, “I suppose this means we’ll have to read all the shelves again, too!”29 In a 1989 cartoon, once again a policeman stops a bookmobile for speeding. The driver responds with a literary quote: “But Ofﬁcer, the woods are dark and deep and I have promises to keep and miles to go before I sleep!”30

			The position of the bookmobile driver as community role model was emphasized in a 2002 Wildwood cartoon in which Bobo and Lenny are reading under a tree. Lenny comments “As a kid, I was fascinated by the bookmobile. I hung around for hours, studying it, memorizing the librarian’s schedule.” Bobo asks, “To check out a book?” Lenny says, “To drive it around the block.”31

			The importance of another staff member, the library secretary, is underlined in a 1993 “Library Organizational Chart,” similar to spoof organizational charts for many professions based on the Superman model. The library director leaps tall buildings in a single bound, is more powerful than a locomotive, is faster than a speeding bullet, walks on water, and gives policy to God. The department head barely clears a tool shed, loses a ­tug-­of-­war with a loco­motive, can ﬁre a speeding bullet, treads water, and is occasionally addressed by God. In contrast, the secretary “lifts buildings and walks under them, kicks locomotives off the tracks, catches speeding bullets in her teeth and eats them, and freezes water with a single glance. She is God.”32

			Similarly ­all-­seeing and ­all-­knowing is the library mail room clerk. The 1987 Library Journal essay “Have You Hugged Your Mail Clerk Today?” suggests that the mail room be renamed the Headquarters of the Communications Coordinator.33 The piece was followed up by several appreciative letters to the editor.

			Another ­full-­time staff member well represented in library humor is the janitor. In an 1880 anecdote, a judge goes into the library at the courthouse and sees a little ­red-­haired man in his shirtsleeves busily sweeping and dusting. The judge asks the man when the librarian will be in and is told that he will be in at 9 o’clock. The judge returns some time after nine, and seeing the same man, asks if the librarian is in. “I am the librarian, Sir,” the man says. Getting angry, the judge says, “I was in here before, and you said the librarian would be in at 9 o’clock. How does this happen?” “Oh,” responds the man, “then I was the janitor; now I am the librarian.”34

			In a 1932 poem, “Multiple Jack,” the janitor of a New Jersey library was asked if he had any work to do. He replied that he served as a carpenter, cabinetmaker, plumber, gardener, street cleaner, ­picture-­framer, book ­tie-­er, errand boy, postman, and petty cashier, among other duties. The poem ends with the man saying ironically that he was so busy that day he forgot to dust off the world.35 The maintenance staff is also featured in a 1965 ad for the Encyclopedia Americana by New Yorker artist George Price. The frequent use of the encyclopedia by patrons is a boon to the cleaning lady, who says, “I prefer the Americana ... it never needs dusting.”36

			The old adage “dress for the job you want” is highlighted in a 1971 cartoon accompanying an American Libraries article on career ladders for library staff. Two female janitors are standing in front of a bookstack. One is overdressed for the job in a nice dress. The other says to her, “Just one night, Heloise, lay off that ladder stuff and get some work done.”37

			Frazz, a recent comic strip by Jef Mallett, features as its main character Edwin “Frazz” Frazier, a custodian in an elementary school. Frazz, who reminds me a bit of “the library dude,” is a successful songwriter who keeps his job as a janitor, despite the fact that he is independently wealthy, because he loves talking with the students. He often purchases books for the school library with his songwriting royalties. In a 2009 strip, a student complains that another student is using the library computer to play games and the clicking is driving the ﬁrst student crazy. Frazz rummages around the janitor’s closet and comes up with a pair of earphones to solve the problem. The student says, “I wasn’t trying to solve anything. I was trying to tattle.”38

			The library support staff magazine Library Mosaics began in 1989. A couple of humor items found in this periodical deal with the joys of library cleaning. A Christmas poem parody set on “the night before carpet” proclaims that every library employee now has a clean space.39 Another piece, “Humor in the Midst of Chaos,” tells the story of how the library at the University of California, Riverside, cleaned up after the June 26, 1992, earthquake. The author tells us that “a broom stood upright and was venerated as a shrine by the library staff for several days.”40

			Let’s move from ­full-­time staff members to the multitude of ­part-­time workers depicted in library humor. Chief among these are the student shelvers. Library assistants and librarians, myself among them, have been known to shelve books in a pinch. However, this is normally the job of the stack crew. While it is the primary duty of shelvers to put the books back on the shelves correctly, sometimes they get confused. An 1880 blunder piece describes how a librarian found the Anatomy of Melancholy shelved among the medical works. The next day it was there again. While the librarians were wondering who had placed it there, “the culprit came forward and applauded himself for mending the work of ‘some stupid fellow’ who did not know where to place medical books!”41 In a 1951 cartoon with the same theme, an angry bunhead librarian says to a young female shelver, “No matter what we think of politics, Miss Nelson, the Congressional Record doesn’t go under ‘fantasy.’”42

			Because they do not have the refuge of a desk to hide behind, shelvers are truly on the front line of library service. In a 1934 Library Journal cartoon by R. Morawski, a female patron approaches a young male shelver who is carrying a large pile of books. She points to the book on the bottom of the pile and says, “Can I see that one?”43 The cartoonist well understood the frustrations of shelvers, as evidenced in another Morawski cartoon in the same issue. A shelver is looking at a very messy bookstack ransacked by the patrons. He laments, “Never again—will I put my heart and soul into my stacking!”44 A 1950 anecdote from the San Diego public library demonstrates the patron’s eye view of shelvers. A young library worker is sitting in a corner reading the shelves when a child stands and looks at her for a few moments and then inquires sympathetically, “What are you being punished for?”45

			Elvajean Hall paid some attention to shelvers in her cartoons. In one Hall cartoon, a stereotypical librarian is looking disapprovingly at a book exhibit arranged in a tall pyramid with a sign saying “Today’s Special.” The young male shelver attempts to explain: “But Miss Jones, we always did the exhibits this way at the A & P!”46 In a 1954 Hall piece, two shelvers with mechanical contraptions instead of heads are shelving books, perhaps in reference to the ­mind-­numbing nature of the task. Both “heads” are plugged into a power box.47

			Shelvers require no equipment other than a cart to take the books to the shelves. A 1964 ad by the library supplier Demco pointed out the importance of this one necessity. A shelver is pushing a load of books on a rolling desk chair. She says to a librarian, “Do you think the Board will trim our budget again this year?”48 Obviously, Demco would be only too willing to sell this library a book truck.

			Shelvers are depicted as eternally inventive in library humor. One of them takes the Walter Mitty approach in a 1986 cartoon. He stands smiling in front of a loaded book truck, imagining that he is straightening the shelves and shelving the books. The caption reads, “Motivation sans Movement.”49 In a 1990 cartoon, a librarian speaks sternly to a shelver who has put a large book on a sawhorse and is sawing off the end of the book: “You do realize, Haskins, that we have a special shelf for oversized books.”50

			Shelving cannot be discussed without a brief mention of edging, the lining up of books with their spines on the front edge of the shelf. As patrons daily ransack the stacks, a ﬁne attention to edging is a frustratingly ­self-­defeating activity. With more than a hint of the picky keeper librarian about it, it is a topic made for library humor. In his 1988 spoof, “Edging: Art or Science,” Charles Curran notes that “librarians who received their professional training prior to 1949 know about edging. Those of the modern era do not.... Edging provides the appearance of order.” Curran cites a manual that suggests that edging by done by pairs of shelvers employing a mechanical device to assist them as they chant the edging chant: “Insert, embrace, edge; insert, embrace, edge; insert, embrace, edge.” He concludes, “This will improve coordination and draw crowds of interested onlookers.”51

			Not all ­part-­time student workers are shelvers. In the days of closed bookstacks, aides “paged,” or retrieved, books for patrons, and the term “page” is still in use for student employees in many public libraries. In a 1955 cartoon in Wilson Library Bulletin, a page has retrieved a huge, heavy stack of books for a patron. The patron pulls one book out from the center of the pile and says, “This is the only one I’ll need.”52

			A 1956 Ogden Nash parody, “The Cynical Librarian: Closed Stack by O. Gnash,” consists of a pithy verse lamenting the slow delivery service of pages, who take “ages.”53 A 1980 parody of the Christmas carol “God Rest You Merry Gentlemen” warns the pages that there will be no rest for them that day, as the bookshelves are threatening to fall.54

			Student employees also staff the circulation desk and other public service desks. A 1956 anecdote in Wilson Library Bulletin tells of a new student assistant who was watching two of her colleagues polishing pennies to spell out the caption on a poster: “Pay Your Fines and Save Your Pennies.” She asked them, “Do we polish the pennies every morning?”55 The 1985 poem “Life in Periodicals” by a student assistant in a periodicals reading room bewails the sad state of nonfunctioning photocopy machines.56

			In the mid–1980s, a student in the Mary Washington College department of classics, philosophy, and religion worked in the reserve room of the college library. Out of boredom, he spent his time writing a series of poems and left them in a desk drawer under the name the “Reserve Room Poet.” Soon other student aides added their poems to the pile. At the end of the semester, one of the poets gathered the poems into a small booklet. Intended as souvenirs for the aides, the booklets were soon much in demand by the library staff.57

			A graduate student assistant at a reference desk wrote to Library Journal that, as a joke, she dressed up as a stereotypical bunhead librarian for Halloween. She found, however, that “even with a bun, three pairs of bifocals strung about my neck, thick wool hose ... and classic orthopedic footwear, not only did no one notice, but I was approached by patrons more than I had ever been in the past....”58

			One duty shared by librarians, support staff, and students in the olden days of card catalogs was ﬁling the cards into the catalog, an exacting duty performed according to complex ﬁling rules. One student ﬁler at an academic library wrote his version of the rules, incorporating the novel idea of straight alphabetization. He goes through the alphabet and concludes that, while this is the best style, this is not how things actually are in the ﬁle.59

			Most student employees try to perform their duties exactly as instructed. In a story about a student door guard, a 1984 Reader’s Digest anecdote recounts how a streaker walks into a college library’s men’s room, removes all his clothes, and runs through the lobby and out the door. When the library director asks the door guard why he didn’t stop the fellow, the student replies, “Well, gosh, he didn’t have any books.”60

			Student employees can be mystiﬁed by the world of librarians and librarianship. The Norman Stevens collection of library humor at the University of Connecticut, Storrs, contains a letter from a librarian who noted that when she went to the reference stacks, she would tell her student assistant where she was going. She continued that on one occasion she called out, “I’m going to ‘P.’” “He looked at me in amazement—at which point I realized what he had thought I meant, and added ‘The literature section, is what I meant, Doug.’”61

			Library staff newsletters are essential to the study of library humor. While some local newsletter material eventually ﬁnds its way into periodicals such as Library Mosaics and is reprinted in the Unabashed Librarian, as well as Public Libraries, Wilson Library Bulletin, American Libraries, Library Journal, and other mainstream journals, the bulk of it remains ephemeral. But newsletters are well worth the search. Real and unvarnished, gleeful staff newsletter humor is the best glimpse of what it is like—from the point of view of rank and ﬁle employees—to work in a library.

			The Library Log, the staff news bulletin of the Cleveland Public Library from 1921 to 1931, was known for its humor. A Library Log piece, “What Librarians Read,” provides light verse versions of titles the librarians had read as children, such as the Reader’s Guide and Encyclopedia Britannica. The piece concludes with this: “This infantile reading of the staff has eminently ﬁtted them to be in a Central reference division.”62 A Library Log anecdote, “Aspiration,” about a child who asks the librarian for a “revolutionary book ... about a little girl who wants to do a great deed, or something”63 was reprinted in a 1926 Publishers Weekly. More Library Log patron blunder items were reprinted in a 1929 Wilson Bulletin under the title “The Librarian Laughs: At Least She Does in Cleveland, Ohio.”64

			A publication contemporary to the Library Log was the ­Hay-­Stack, the staff newsletter of the library at Brown University, named for the John Hay Library. The ­Hay-­Stack specialized in light verse, much of it parody. Francis Keese Wynkoop (F.K.W.) Drury, who edited it from 1922 to 1926, often submitted items from it to the library literature under the initials F.K.W.D. A note in a bibliography of books and articles written by members of the Wynkoop family informs us that the content of the newsletter was “pitchforkt intermittently by and for the staff of the Brown University Library.”65

			Among the many other staff newsletters that included humor are the Klipper of the public library of Kokomo, Indiana, and Library Muse of the Ellis Library of the University of Missouri. Several issues of Library Muse from the 1980s, edited by Alan Arnold, reside in the Norman Stevens library humor collection. A 1984 Klipper piece by Leon Acord, reprinted in the Unabashed Librarian, purports to be the diary of a new library technician, over several months. The employee muses that at times his new workplace is more like a ­nut-­house than a library.66

			The Lantern’s Core (TLC) ﬂourished from 1970 to 1999 as the ­long-­lived newsletter of the Northwestern University Library staff association. A 1975 TLC cartoon drawn by a student employee offers his version of library jargon. A male librarian points to a ­startled-­looking student who is standing in the stacks and says sternly, “Please withdraw from the collection!”67

			The February 1989 TLC printed the winners of the annual Valentine’s Day humorous poem contest. A poem entitled “The Saga of a Poor Cataloger: A Valentine’s Day Tale of Love and Loss in the Library” recounts that the cataloger in question, ­half-­deranged, was found on the ground quoting from AACR2.68 Retirement poems, too, graced the pages of TLC. When an interlibrary loan employee retired, a Lewis Carroll parodist proclaimed that the sun shining on Lake Michigan lured “Miss Marjorie” out of Interlibrary Loan.69 Another tribute noted that she was known in libraries all over the world, as they answered her call for materials.70

			A ban on smoking in the library resulted in a 1997 comic strip about staff members forced to stand out in the snow to smoke. They are portrayed as a tiny cult of ­half-­frozen “huddled wretches ... wasting our breaks in pursuit of nicotine.” They reminisce about the days in the early 1970s when there was an ashtray on every desk and they were on the inside looking out.71

			Like many library publications that had anonymous columnists (such as Wilson Library Bulletin’s “Dilly Tante”), TLC had “Verdo Pollex.” Pollex ﬁrst appeared in April 1987 as the author of “Dear Hearts and Gentle Colleagues,” a ﬂowery appeal for more submissions to TLC: “The Lantern’s Core, warmly received and richly read, strikes one as being a bit sombre these tight days. What of the mirth that once pleasured our days? Tell me that someone there still cares for the word well etched....”72 Fans wrote Pollex, asking him to write a regular column, which began in May 1987. His humor mingles with nostalgia, uniquely combining the joy and bittersweetness that come from a lengthy devotion to the library and its staff.

			Verdo Pollex disappeared for a while from the pages of TLC, but returned from “far Taos” to Northwestern’s Deering Library in 1989, expressing his concern at staff turnover and change in the library, which “befuddles poor Verdo, leaving him to wonder what’s askance.”73 Pollex also attended the celebrated “Miss Marjorie’s” retirement party. In his July 1989 column, Pollex volunteers to chair the library’s Task Force on the Library of the Past to “determine, insofar as is humanly possible, what has been lost, if anything, as NUL has been transformed into the high tech library of the future.”74

			In January 1990, Pollex writes that he is saddened by the deaths and departures of staff members but is gladdened that the staff association has come back to life: “As some of you might remember, Verdo was a founding member of this once vibrant, vital forum for civilized and meaningful discourse.”75 His last column in March 1990 notes that some younger colleagues think that Verdo is “a ruse, a charade.” He goes on to say, “Nothing could be further from the truth. Verdo is Verdo is Verdo, as Gertrude Stein would cheerfully attest.”76

			When I asked the staff of the Northwestern University Archives about the identity of Verdo Pollex, they were unable to tell me. This was not because they didn’t know, but because they did know but had agreed not to divulge the information. To this day, they continue to honor Verdo’s wish not to be exposed.77 A staff member did tell me that Verdo Pollex was deﬁnitively not TLC’s ­long-­standing editor Rolf H. Erickson, the longtime circulation services librarian at the Northwestern University Library. Erickson is a legend at Northwestern. Tributes to him upon his death in 1992, published in a supplement to the Lantern’s Core, lauded his accomplishments as the ­good-­will ambassador of the circulation desk and credited him with the high level of staff morale in his department. His editorship of TLC provided the “tender loving care” of library humor to generations of staff members.

			Hoskins Library at the University of Tennessee is also the home of some great original library humor. Tina Bentrup, an interlibrary loan staff member, submitted her comic strips on library life to the university’s student newspaper, the Daily Beacon. First published in 1999, the strips were compiled into the book ­Delete-­O-­Brain in 2000. The title comes from the main character, a young librarian at ­The-­Hanging-­Gardens-­of-­Babylon Library. Bentrup said in a 2008 interview, “The character in question has only one hair, but it is in the shape of an editorial delete mark. Whatever that old gal had inside her head has been consigned to oblivion.”78 In a series of strips, ­Delete-­O-­Brain walks by several couches in the library where students are sacked out. She comments, “They’re so cute when they’re asleep.” Her ­Boss-­Lady mentions that the budget for two student assistant positions has been approved. ­Delete-­O-­Brain immediately runs to the couches, grabs a sleeping student, drags him to the desk and announces “I got one!”79

			Library assistant Claire Bennett is the main character in the mainstream comic strip On a Claire Day by Carla Ventresca and Henry Beckett. First distributed in newspapers in 2006, the strip depicts the life of a young woman who has ﬁnished college and is beginning to take on the world. While Claire is an optimist, life does throw her some curveballs. She is employed at a public library, shelving books and working at circulation. She asks for a raise, but is told that the library is unable to pay her more. The library director advises her to get a master’s degree in library science so she can move on to the next level, adding, “But even then we can’t pay very much.”80 With one year of experience under her belt, Claire questions what more she could learn with a master’s degree. The director lists all the professional duties of a librarian, such as book preservation, and notes insensitively, “If this job were just about putting away books, we could have a trained monkey do it. No offense.”81

			Thinking that it is not worth it, Claire decides against going to library school, but she gets a second job at a trendy clothing store at the mall to help make ends meet. Her coworkers at the library confess that they are also desperate for cash. Claire responds, “So, we’ve all got it hard? Believe it or not, that makes me feel a lot better!”82 Moonlighting leaves Claire with little time for herself, even for sleep. Ironically, the empathy for others that make her a good library employee gets her ﬁred from the store because she tries to spare her customers’ wallets, while the store wants them to spend a lot of money.

			Unlike most library humor, On a Claire Day does not focus exclusively on Claire as a library employee. There is a possibility that she may not remain a library worker. Most of the strips picture her life outside the library, including plenty of commentary on national issues such as the economy, politics, health care, and other current issues, as well as her relationships with her boyfriend, neighbors, friends, parents, and pets.

			While Claire may or may not eventually attend library school, it is often but a short step from library assistant to library school student. Like library staff members, students are among the most enthusiastic generators of library humor. Low professional salaries are a common topic. A “Humors and Blunders” column in an 1899 Library Journal asks a student what he will do when he graduates since there are no ­well-­paid positions waiting for him. After a moment, he answers: “Not that way doth my purpose run. Why should I break the rule? Just as the others all have done, I’ll start a new library school.”83 A line in the 1909 class poem of the Drexel Institute Library School read, “S is for Salaries ... the theme of a many a pensive and maidenly dream—and for stirring addresses ... on the noble rewards which library work brings—but it isn’t in money or any such things....”84

			The students also wrote of the things they were learning, especially reference and cataloging. One poem bewailed the “terrible trio” of library science textbooks by Mann, Flexner, and Mudge.85 Melvil Dewey was a perennial favorite subject. In 1936, the students of the Peabody Library School contributed to the ­Kat-­Log a parody of Dewey’s simpliﬁed spelling: “The student lernz of work in librariz in Introdukshun to Librarianship. A science? A profeshun? Opinyun variz. But ‘tiz a job requiring skolarship. If ever yu want general nolege so dere, go to library scul to get that. But don’t blam me, if the vari next yere yu mak a ­dore-­stop of the A.L.A. Kat—a ­Haf-­Edukated Librarian.”86

			A 1964 Library Resources and Technical Services magazine included an aptitude test for prospective student catalogers who need to establish an entry for a book by “John Smith”: “How do you handle your entry? (1) Write John Smith to get his middle name or date of birth. (2) Pretend your John Smith is one of those already in the catalog. (3) Put it on the desk of the cataloger in front of you when she is away. Let her worry about it.”87 Elvajean Hall enjoyed portraying library school students almost as much as she enjoyed depicting library assistants. In one cartoon, three single female students are studying late at night. One wonders which degree they are seeking, the MLS or the MRS, when one of the students says, “There ought to be law against library schools admitting married men.”88

			The irrelevance of library school curricula was a favorite target. A 1978 American Libraries cartoon depicts library school students observing the instructor as he points to an illustration of a book truck on a blackboard. One student comments, “Actually, I was hoping for something a little more substantive this semester.”89 A 1982 cartoon in the assertive Voice of Youth Advocates shows a memo from “Marian the Librarian” to library school professors regarding “things you never taught me.” She suggests offering a class in “Creative Coping” that will send its graduates out totally equipped to cope with the real world of libraries.90

			In her “Hardnox University School of Library Science Catalog,” Carol Hole invents a new program of study leading to the MRLLS degree (Master of Real Life Library Science): “All classes will be held in real libraries. All students will be assigned more work than they can possibly complete.”91 Not to belabor the point—although it is a point frequently belabored in library humor—one librarian contributes “10 Things They Never Told Me in Library School.” One of the things is this: “A children’s librarian must be a singer, actress, diplomat, repair person, cook, artist, writer, puppeteer, comedian, typist, accountant, salesperson, and juggler—preferably all at the same time.”92

			With the rapid technological changes and ambiguities in the profession and library science education at the end of the twentieth century, some of the humor became darker. Many library graduate programs closed from the late 1970s to the early 1990s, and a 1992 cartoon by Richard Lee expresses frustration with the growing lack of academic prestige and campus clout of library education. In the cartoon, a doctor shows an ­X-­ray, which represents a ﬂawed and biased study, to a frazzled man (representing a library school) holding his head in his hands. The doctor tells the man, “The good news is for 25 years old, you appear to be in perfect health.... The bad news is you’ll never live to see 26.”93

			Leonard Kniffel, the editor of American Libraries, continued the discussion with an ironic 1994 editorial about the “Animal Library School.” The jackass makes fun of the other students, who love reading and literacy and want to work with children. He wants to be an information broker in a ­fee-­based system. At this point, the library school closes. All of the other animals ﬁnd work, albeit ­low-­paid work, in free animal libraries. Only the jackass remains unemployed, ﬁnding that he has to earn another degree before he will once again be on the information fast track.94

			Despite serious professional issues, most library staff humor tends toward the joyful side. A favorite piece, the classic “Peep Research” web page of Millikin University’s Staley Library by Susan Avery and Jennifer Masciadrelli, is the result of an enthusiastic collaboration of librarians and support staff. A mock photo documentary of how the ﬂuffy marshmallow Peeps Easter treats do research, the page follows a small group of Peeps as they tour the library. The Peeps, who behave like typical college students, arrive packed into a Volkswagen. Upon entering the library they immediately sit down at the computer terminals, look for information on the Internet, and print out everything they ﬁnd.

			As the Peeps learn advanced research skills, they use the Library of Congress Subject Headings and the Oxford English Dictionary, interact with the reference librarian, and work on a group project. However, when they snack in the stacks, misuse a photocopy machine, and engage in other inappropriate behavior, they are discovered by a circulation associate and reprimanded by the library director. After eating lunch in a tree outside the library, the Peeps ask a student assistant for directions to the rest room. They then attempt to use microﬁlm, retrieve books from the shelves, check out a laptop, and use a paper cutter.

			Some of the Peeps come to a gruesome end. Several are crushed in the photocopy machine, one falls to his death from a tree while eating lunch, and another is decapitated by the paper cutter. A library staff member who poses a particular menace to the group is pictured stufﬁng four Peeps into his mouth and impaling two Peeps on pencils.95 This element of the unexpected adds to the humor of “Peep Research.” The Peeps are like Saturday Night Live’s “Mr. Bill.” The more susceptible these squishy creatures are to damage, the funnier they are.

			One of the most unique library staff members in library humor is Buddy the Book Beaver of Unshelved comic strip fame. We ﬁrst meet Buddy when the Mallville Public Library plans a live Book Beaver event, complete with posters and bumper stickers, at which two hundred children are expected. A real beaver in a cage has been obtained, but it is soon kidnapped, and the library needs to ﬁnd a replacement quickly. A man named Chuck from the Woodchuck Tree Service happens to stop by in his woodchuck costume (close enough) and is hustled to the event, where he is put into a “Read” ­T-­shirt and practices his lines: “Hey everybody! I’m Buddy the Beer Bookie!”96 Buddy does not know what “storytime” is and isn’t much of a reader, but the kids love him, and he is hired for the summer and later rehired as a page.

			Chuck/Buddy appears from time to time in the strip, always wearing his costume, which has a big smiling woodchuck head. Quite the ladies’ man, he writes a dirty limerick and notes, “I used to write a lot of poetry when I was in the Navy.”97 He is hopeless as a shelver. A book stack falls on him, and he makes room to shelve a book by prying a space open with a crowbar. However, he remodels the library overnight, can translate Japanese, and continues to make himself useful in unexpected ways.

			In addition to Unshelved, there is a wealth of library staff humor on the web, such as the “Overdue Laughs: Library Humor Resources” web page. In addition, library staff members enjoy contributing videos to YouTube. A classic is the “Betty Glover Library Workout Tape Ad,” created by Dave de Neui, who worked as a student employee for librarian Betty Glover at the Hayden Library at Arizona State University. Dave created the video in 1987 as a library parody of workout tapes such as the 1982 “Workout: Starring Jane Fonda,” and he posted the video on YouTube in 2006.98 This piece is one of the ­great-­granddaddies of library videos, and while it contains references to outdated technologies such as computer output microﬁlm and VHS tapes, it remains amusing and popular.

			Humor is a daily necessity for support staff, brightening their days as well as expressing their concerns. A piece of light verse, “The Library Technician,” suggests that there ought to be an annual week to honor them, with ﬁreworks and gourmet feasts, for their work binding journals, feeding cats, and doing whatever else comes along.99 It is the last word in support for the support staff.
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			Shhh! The Unforgivable Sin

			The keeper librarian/shushing little old lady with the bun lives on in the theme of silence—quiet, shush—in library humor. In the song “Marian the Librarian” from Meredith Willson’s musical comedy The Music Man, Professor Harold Hill sings that “the civilized world accepts as unforgivable sin/Any talking out loud with any librarian.”1

			Humor relating to the annoyance and embarrassment of talking, singing, howling, screaming, squeaking, barking, roaring, crunching, clicking, ringtones, rowdy behavior, “loud” clothing, and other irritations is legion throughout library history. In The Old Librarian’s Almanack by Edmund Lester Pearson, the Old Librarian advises that “the treasure house of literature is no more to be thrown open to the ravages of the unreasoning mob than is a fair garden to be laid unprotected at the mercy of a swarm of beasts.” He continues: “Let no politician be in your library, nor no man who talks overmuch. It will be difﬁcult for him to observe silence, and he is objectionable otherwise, as well.”2

			The web page “All Their Ways Are Helping Ways,” which recounts stories from the history of the Madison (Wisconsin) Public Library, contains a section on humor and anecdotes from its staff newsletter, the Listening Post. Recounting a 1911 anecdote in “Chaos Caused by Caught Canine,” the newsletter reported that residents in the library’s neighborhood were kept awake overnight by the howling of a dog from 9:30 p.m. to 6:00 a.m. the next day. The noise ceased only when the janitor arrived at work and released the dog, which had been accidentally locked in the library.3

			Shush humor can focus on ­librarian-­on-­patron enforcement or ­patron-­on-­patron enforcement. In a 1926 Peter Arno cartoon in the New Yorker, a female patron, one of Arno’s Whoops Sisters, is having a wonderful time sliding on the polished library ﬂoor. The other Whoops Sister is standing nearby at a shelf with a “Quiet Please” sign on it. The ﬁrst lady cries ­“Hoop-­la! ­Whoop-­la!” at which the second lady turns to her and says ­“Hoop-­la me eye! Yer guimpe’s out!”4 The humor may seem dated and even incomprehensible until we ﬁgure out that the second lady is telling the rowdy sliding lady that her blouse has become untucked.

			In a 1935 Little Lulu cartoon in the Saturday Evening Post, the mischievous Lulu loudly blows her nose at a crowded library table bearing a “Silence” sign, startling everyone around her.5 A 1946 cartoon, in the same magazine, by Doug Follette depicts two ­middle-­aged male patrons reading at a library table. The man sitting closest to the “Quiet Please” sign turns to the other man and snarls, “Will you kindly stop turning those pages?”6 In a 1949 cartoon by Dick Kasper in a local magazine, reprinted in Library Journal, the consequences of noisy behavior are more serious. A librarian is pictured standing with a heavy mallet as a man with a bad bump on his head is being carried toward the “Out” door of the library. Above the door hangs a sign saying “Silence.”7

			New Yorker artist Whitney Darrow, Jr., adds generational conﬂict to the theme in a 1955 cartoon. In a crowded library where a bunhead librarian is sitting under a “Quiet” sign, a ­crabby-­looking older male patron says to a younger man sitting at the same table, “Will you please stop retracting your ball point pen?”8 Claude Smith provides a humorous twist in a 1956 New Yorker ­four-­panel cartoon. A young man brings a stack of books to a library table where an older man is reading. In the background is a book stack topped with a “Silence” sign. The young man puts his conservative dark jacket on the back of a chair and sits down. The older man frowns at him because he is wearing a “loud” Hawaiian print shirt. In the last panel, the young man has put his jacket back on, and the two sit peacefully reading.9
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Family Circus, © 2007 Bil Keane, Inc., King Features Syndicate.

			A poem, “Exercise in Rime,” in a 1958 Wilson Library Bulletin, emphasizes that the author likes librarians “very much,” except for their shushing.10 An early cartoon by Grace Spear in Wilson (so early that the Stack Cracks cartoon series was not yet named) depicts two children ﬁghting in a library in front of a “Quiet” sign. The illustration accompanies a bit of verse advising that what children “who can’t read the signs” need most “is paddled behinds.”11 Similar to the Stack Cracks didacticism masquerading as humor is Yvonne Leonard’s 1959 piece “How to Be a Library Angel.” It consists of a drawing of an angel holding her ﬁnger to her lips in a “shush” gesture, accompanied by text indicating that “if it is necessary to talk, an angel whispers in order not to disturb others.”12

			In two 1959 “Library Laments” in verse, Harold Sharp complains about library noise. One of the poems expresses the wish that the folks who talk in the reading room do it somewhere else. The other deplores turning the volume up on music. The poem is accompanied by a drawing of a man playing a phonograph for a “library record concert.” A woman is pictured holding her hands over her ears.13 Ed Shickell’s cover illustration for the May 1969 ALA Bulletin depicts a king looking over the ramparts of his castle. The king shouts at St. George, who is doing battle below, “Hey, you with the dragon, cut out that racket! People are trying to read in here!”

			A ­pseudo-­erudite 1967 piece, “The Birds of Academe” by John Sherman and Robert Nugent, describes various types of library patrons ­(biblio-­predators) who infest the groves of academe. Although they all make noise, “perhaps one of the most objectionable of all” is the ­Wet-­Eared Whipper Snapper. “This cocky little bird hops into the library and chirrups loudly, disturbing all who are within earshot.... In its ﬂedgling stages it is a holy terror to librarians and their helpers.”14 A similar piece geared to public libraries is Will Manley’s “A Field Guide to Reference Pests and Other Library Insects” in his book The Truth About Reference Librarians. Among Manley’s pests is “Parentus Irresponsibilis,” of whom he says, “This species of pest—the irresponsible parent—can be detected less by its own physical appearance and more by the sounds emanating from its offspring.... Screaming is not a cacophonous distraction for them; it is part of the wallpaper of their lives.”15

			Shoes that squeak or otherwise make noise are an omnipresent problem in libraries. At the 1911 opening of the new building of the New York Public Library, an advertising circular boasted, “All the attendants are equipped with O’Sullivan Rubber Heels ... comfortable and healthful aids to quiet efﬁciency.”16 “All Their Ways Are Helping Ways” repeats the story that when Melvil Dewey was at the Columbia College Library he had rubber tips placed on chairs and tables and rubber wheels on book trucks, and he issued slippers to the pages. New patrons were given cards requesting them to step lightly. When Dewey went to the New York State Law Library he required employees to wear rubber heels. The account goes on to say that a century later, in 1966, one of the Madison Public Library’s patrons complained about the noise made by the high heels worn by female staff members and requested that they place rubber tips on the heels. There was no indication that the staff members ever complied.

			The February 1931 Wilson Library Bulletin reports that a Buffalo, New York, physician complained to the Grosvenor Library in that city that he had been disturbed by the ­click-­click-­click of heels on the library ﬂoors. The complaint led to a census of heels, which in turn led to a report that revealed about an equal number of leather and rubber heels in the library: “Only three pairs of leather heels were found in the reference department, where the doctor’s feelings were harrowed.”17

			Squeaky shoe library humor also occasionally shows up in commercial advertising. A display ad cartoon for a library supply company in the January 15, 1960, Library Journal depicts a man wearing squeaky shoes and walking by a librarian sitting at a desk. On the wall behind her are two signs saying, “Quiet, Please” and a rack of shoes. The punchline is “If your shoes squeak, please change here.”

			A similar ad for the DHL delivery service televised in 2006 soon found its way to YouTube. A young delivery man is pushing a handcart loaded with boxes through a large, dark, quiet, and intimidating library. The patrons glare at him because the cart is making noise on the parquet ﬂoor. He takes the boxes off the cart and loads them into his arms. But then his shoes squeak, and the crabby ­gray-­haired librarian, who is sitting at a reference desk in front of a large card catalog, shushes him. The DHL delivery man then puts down the boxes and takes off his shoes. In his stocking feet, he again takes up the boxes and makes it all the way to the desk, where he puts them down beside the librarian, who is now smiling. The popular ad received four stars out of ﬁve on YouTube. However, one viewer comment on the ad provides a dose of realism: “Yeah, it’s great that you stopped rolling that noisy hand truck and took off your squeaky shoes. Now get those boxes off the reference desk, take them back to your truck, and deliver them to the service entrance.”18

			Other versions of shush humor also appear in TV commercials. For a 1977 television ad for the Heath Bar, shot at the Pio Pico Branch of the Los Angeles Public Library, “Quiet Please” signs were put up before the ﬁlming. In the commercial, a little boy is caught loudly munching the crunchy treat and an actress playing a ­gray-­haired conservatively dressed librarian conﬁscates the candy. Libraries have also been the setting for ads featuring the loud crunch of Kellogg’s ­Pop-­Tarts and the crispy wafers in Kit Kat bars.

			A ­well-­known 1995 television commercial for Saturn automobiles featured a real librarian, Helen Dark, from the Spring Hill (Tennessee) Public Library. She sits at a desk with a “Quiet Please” sign on it and stamps a form with the word “overdue,” as a voiceover asks if anyone had consulted her about the new Saturn vehicles. In the next scene, she is being chauffeured down a highway in a new Saturn. A voice asks, “Pretty quiet, huh, Helen?” Helen replies, “Shhh!” Many librarians protested the ad as stereotypical and unfunny, and it received negative coverage in American Libraries and Library Journal.

			A 1984 television ad for NCR computers also features a ­middle-­aged female, with a bun, who says, “Shhh.” In a 2002 Herbal Essences shampoo commercial, a librarian says sternly, “I urge you to be quiet” to a man shaking a newspaper. A young woman checking out a book ﬁxates on the word “urge,” and three handsome young men dance in and shampoo her hair. All of these “shush” ads and many more were discussed widely and protested by the library community.

			Monty Python’s Flying Circus took shush humor to the limit in its classic BBC television skit “Gorilla Librarian.” A gorilla comes to the town hall to interview for a position as a librarian at a public library. The interviewer, a tweedy colonel type, reveals that he has a policy of employing wild animals as librarians because they are less likely to censor reading material, they are generally more permissive, and, as he says, “You see, I don’t believe that libraries should be drab places where people sit in silence.” The chairman offers the job to the gorilla: “You’re proud, majestic and ﬁerce enough ... will you do it?”19 However, when the gorilla reveals that he is a “librarian in a skin,” deceiving the chairman in order to further his career, he is kicked out.

			While most library shushing in movies is anything but humorous, there is a scene in the 1999 ﬁlm The Mummy in which fetching librarian Evelyn Carnahan, played by Rachel Weisz, accidentally topples several bookstacks in a loud and prolonged domino effect. Her reaction is a charming “oops!”

			The great comic artists at the New Yorker took special delight in delivering library shush humor in pieces featuring endless witty variations on the theme. A 1940 cartoon by Garrett Price portrays two ﬁremen entering a library amid smoke to spread a ﬁre alarm. One leans toward a male patron engrossed in a book and whispers, ­“P-­s-­s-­st.”20 In an uncaptioned 1965 Perry Barlow cartoon, a man carrying his hat bumps into another man. The ﬁrst man’s hat falls to the ﬂoor. The two men silently glare at each other. The ﬁrst man picks up his hat as they continue glaring. The second man leaves the building and the ﬁrst man watches, glaring all the while. All of this soundless interaction, which anywhere else would have had the men shouting at each other, takes place in a library near a desk with a ­crabby-­looking librarian sitting under a “Silence” sign.21

			Quite a run of shush cartoons appeared in the New Yorker throughout the 1960s into the early 1970s. In a 1961 Dana Fradon cartoon, a man is standing in front of some bookstacks. The history and poetry stacks are labeled with “Silence” signs, but the detective ﬁction shelf bears a sign that says “Shut Up.”22 A 1967 New Yorker cartoon by George Price depicts a man wearing a ­one-­man-­band outﬁt of a bass drum, a harmonica, cymbals, and various horns. He is browsing a library bookstack. In front of him is a sign that says “Quiet—Please.” Patrons sitting at a nearby table stare at him askance, as two librarians look on. One of the librarians says, “Well, so far his behavior has been exemplary.”23

			In a 1968 Lee Lorenz New Yorker cartoon, two scholarly looking patrons are standing near a bookstack looking at a sign on the wall, “Shut the Hell Up.” One of them comments, “Seems everyone’s edgy these days.”24 A 1971 Warren Miller cartoon depicts several readers sitting at a library table, all of them very studious except for a man reading a love story. A “Silence” sign is on the table. A studious man says to the other man, “For God’s sake, those stiﬂed sobs are driving me crackers!”25

			A 1972 Chon Day New Yorker cartoon, which revisits the theme of the ﬁre in the quiet library, depicts a librarian leaning out of a smoke-ﬁlled window. She is trying to call for help, but cannot make a sound any louder than a whispered “Fire.”26 In a 1983 cartoon set in a library with a “Silence” sign hanging from the ceiling, a man has accidentally dropped a large book in the art history section. While he says nothing, above his head a balloon depicting the expressionist painting The Scream by Edvard Munch lets us see his hysterical state of mind.27 Similarly, in a 1980 New Yorker cartoon by Barney Tobey, a number of patrons are reading at several library tables with a “Silence” sign prominently displayed. We don’t know what the lady in the foreground is reading, but she announces to the surprised group, “Sorry, everybody, but I feel a scream coming on!”28

			Like the New Yorker, the Reader’s Digest contains much shush humor. An anecdote printed in 1971 tells of a long unexplained silence in the middle of a news broadcast on ­KCRA-­TV in Sacramento. Suddenly, the ­quick-­thinking newscaster announced that the “foregoing silence, ladies and gentlemen, was brought to you by courtesy of the Sacramento City Library.”29 On a more pensive note, a 1973 anecdote reprinted under the title “Hearing Aid” suggests that the sounds in libraries “have the same job that crickets do on soft summer nights. They let you hear the silence better.”30 A 1976 Reader’s Digest anecdote reports that when a Vancouver librarian retired, her colleagues presented her with a beautiful silver bracelet bearing the inscription “Shhhhhhhh.”31 A joke in a 1983 Reader’s Digest suggests a way to celebrate National Library Week: “Let’s all whisper three cheers.”32

			An item in the Reader’s Digest column “Life in These United States” retells an anecdote that resonates with many library conference tour bus drivers and attendees. A librarian recounts that her library association had spent the morning touring new library facilities in a chartered bus. They were loudly discussing plans for lunch when the driver’s voice came over the loudspeaker: “Knock off the noise!” There was a moment of complete silence, and then the huge, bearded driver turned to the group with a grin. “Ladies and gentlemen,” he said, “I’m sorry if I startled you, but I just couldn’t resist the opportunity to tell 38 librarians to be quiet. Thank you.”33 I can attest from personal experience that this joke is told by every tour bus driver at every library conference.

			There is an inﬁnite variety of shush humor in cartoons and comic strips. In a 1979 Peanuts strip, Peppermint Patty is singing an old World War II song in a library. Marcie shushes her. Patty asks the librarian, who is not pictured but is presumably of the older generation, if the song brought back a ﬂood of memories.34 In a 1982 Blondie, Alexander complains that the library is so quiet all he can do there is study.35 Bugs Bunny gets into the act in a 1983 cartoon. Bugs takes a carrot off a shelf in the library’s gardening section and is shushed by patrons when he starts loudly chewing it.36

			A sign in a library in 1984 Ziggy is emblematic of modern incivility on the part of both librarians and patrons: “Shut Up (Formerly Silence).”37 In a Broom Hilda comic strip by Russell Myers, a librarian tells the library staff to keep a patron out of the history section. Apparently carried away by an account of battle, he had yelled, “Chaarrge!”38 A Reality Check strip depicts the “Library Police.” One ofﬁcer says to the other that he doesn’t like the feel of the place: “It’s too quiet.”39

			In a 1985 For Better or for Worse strip by Lynn Johnston, children make fun of a shushing school librarian, saying that she is “short an’ fat an’ sounds like an inner tube with a hole in it.”40 Considering the background of this strip, its negativity toward the librarian is surprising. One of the strip’s main characters, Elly, once worked in a library and then ­co-­owned a bookstore. Johnston is popular with librarians, and she often speaks at library conferences.

			Many shush cartoons feature children making noise in the library. A 1940 cartoon in the New York Post features an enterprising boy who bargains with the librarian: “Maybe I could work off my ﬁne by bouncin’ the noisy guys out of here!”41 A 1963 Punch cartoon by David Langdon depicts a sign in a children’s library that asks, realistically, for “Comparative Silence.”42 In a 1987 Calvin and Hobbes comic strip, Calvin reads about Tyrannosaurus rex: “Behold the terrible thunder lizard. Tyrannosaurus Rex! The ﬁercest dinosaur of all, he is twenty tons of ­bone-­crushing muscle and ­razor-­sharp teeth! Always the victor, he lets out a triumphant roar!” Calvin then lets out a triumphant roar and is promptly booted out of the library.43 In a 1995 Calvin and Hobbes, Calvin ﬁnds Hobbes reading a book and excitedly asks whether it is the book Hobbes’ mom got him from the library, whether it is good, whether Hobbes likes it, whether it is exciting, and whether Hobbes is having fun. Hobbes says, “Shh.” Calvin shouts, “How could it possibly be fun when it’s so quiet?”44

			In a 1988 Family Circus strip, the librarian tells Billy’s mother that he was blowing a whistle in the library.45 Dennis the Menace, unsurprisingly, blows a whistle in the library as well. In one strip we see Mrs. Mitchell coming out of the library with Dennis in tow. She has a scowl on her face as he asks, “Now can I have my whistle back?”46 In another Dennis the Menace strip, Dennis contrasts the public bus and the school bus by saying that public transit is quieter, “like a library.”47 In another strip, it is Margaret, not Dennis, who is reprimanded by the librarian for “doing nothing but chattering.”48 Dennis appears to have learned something about libraries in the strip where he is pictured with his friend Joey looking up at a busy librarian. He asks her, “Do ya have a loud section?”49

			A 1992 Winthrop comic strip depicts two little girls walking to the library. One asks the other why she is going there, and the girl responds, “Why does anybody go to the library? To hide behind the shelves and make weird noises.”50 In a 1994 Rose Is Rose strip, Rose and her son, Pasquale, are riding in an elevator with several other people. When they reach their ﬂoor and get out, Rose comments on how quiet the elevator was. Pasquale adds, “It’s like a tiny church ﬁlled with librarians!”51 A 2001 cartoon about the Internet-ﬁltering controversy in libraries, from the Seattle ­Post-­Intelligencer, depicts a child loudly complaining to the librarian about a man looking at “perverted pictures on the Internet.” Ignoring the man, the librarian reprimands the girl: “Ssshhh!! If you can’t be quiet in a public library, young lady, you’ll be removed!”52

			Shushing is an integral part of the bunhead librarian stereotype, what Kathrin Dodds terms the “Frumpy Shusher” in her conference paper “Advertising the Librarian Image: Stereotypical Depictions of Librarians in Advertising.”53 In a December 31, 1996, Bent Offerings cartoon (© 1996 Creators Syndicate), Don Addis offers up a library’s New Year’s celebration, showing a bespectacled librarian blowing a noisemaker that emits a “Shhh” sound. Similar to the New Yorker cartoon about the Hawaiian shirt, a 1996 Swan Factory depicts a picky librarian scolding a patron for dressing too loudly, in a neon yellow ­T-­shirt and pink, purple, and orange spandex.54

			Along the same lines, a 1999 The Duplex shows a library patron getting bonked on the head by a falling book. He writes out the symbols for curse words on a placard and holds it up. The librarian is sitting at a desk with the usual sign: “Quiet Please.”55 In a 1985 Bizarro comic strip, a crabby, stereotypical librarian is glaring at library patrons sitting at a table. The caption is: “All right! Who’s got the ­squeaky-­clean hair?”56

			A 1992 cartoon in the Chronicle of Higher Education depicts a librarian sitting at a desk with a sign behind her that puts a clever twist on the usual sign: “Silence Pleases.”57 Another pleasantly subtle sign appears outside a reading room in a Bob Schochet cartoon in a 1998 American Libraries: “Men at Thought.”58 In a 1992 BC comic strip, the caveman looks at the entry “utter silence” in a book of phrases and ﬁnds that it is “what librarians do all day.”59 A 2002 Speed Bump also provides a slightly more understated take on the theme. A man and woman are looking at a high fence around a construction site. They can’t see anything but the top of a crane. The man says, “Rumor has it it’s going to be a library.... Of course, it’s all been very ­hush-­hush.”60

			A 2000 Blondie comic strip returns to the basic theme. Dagwood and the Bumstead family are at a basketball game in which the son, Alexander, is playing. Dagwood yells at Alexander that he has made a great shot. A lady immediately comes up to Dagwood and tells him to be quiet. Dagwood responds, “Be quiet?! This is a basketball game!” The lady apologizes: “Oops, my mistake. My other job is at the library.”61 In a 2001 strip, Dagwood and Blondie are sitting at a library table. Quite aware of the smiling young librarian, Dagwood says, “Wow, librarians sure have changed over the years.” The librarian immediately frowns and yells at him to be quiet. Dagwood ﬁnishes his thought: “Gulp, maybe not.”62

			Library signs that convey the need for quiet without using the conventional “quiet” or “silence” language appear in cartoons where the humor comes from the incongruity of rude words in a genteel setting. Civility is strained in a 1989 cartoon by Jim Unger. A man is sitting at a table in a library in front of a sign that says “New York Library. Shuddup.”63 A 1993 Bound & Gagged comic strip has a similar scenario. Only this time it is a stern, bunhead librarian who is sitting at a desk in the “New York City Metropolitan Library” behind a sign that tells patrons to “shaddap!”64 More “quiet” humor appears in a 2001 Bound & Gagged strip that depicts a male bookmobile librarian who has pulled his “Mobile Library” up to a repair shop. He says to the mechanic, “I want the quietest mufﬂer you’ve got.”65 In a 2007 Family Circus cartoon, Dolly and Billy are walking past a library and Dolly says, “To be a librarian, all you have to learn is how to say ‘Shh!’”66

			In its November 1969 issue, Wilson Library Bulletin made available to readers a “No Silence” sign, along with an observation by editor Art Plotnik that “perhaps nothing has ever hurt the image of librarianship and libraries so badly as those grim signs demand­ing silence.”67 Letters of thanks from librarians began to appear in the magazine, often including comments from their clientele. The February 1970 issue contained responses from elementary school students: “No silence—she must be kidding,” “Can we talk?” and “That’s for sure; there is never any silence around here.”68 In December, some input from junior high students appeared: “I dig it I think it’s relly grovie,” “You’re right!” and “Don’t toy with me I bite.”69

			In April 1971, a ­Wilson-­inspired “No Silence” sign appeared in the Wilson Library Bulletin’s Captain Catalog comic strip by Larry Barth and “Baron A. Booktruck” (Plotnik) and thank you letters for the original sign were still coming to the magazine. A letter to the editor from a librarian said that the sign had completely changed the atmosphere of her library, and she asked for six more. Below her letter, the editor noted that a new version of the sign was available. But then, hedging his bets, he added, “A ‘Silence’ sign is also available, if any WLB readers need one.”70

			In his foreword to Gary Handman’s 1990 book, Bibliotoons: A Mischievous Meander Through the Stacks and Beyond, Art Plotnik states that he (like Norman Stevens) prefers library humor created by librarians. He comments, “Why is inside savvy so important in library humor? Because most ‘outsider’ library gags play on the worst stereotypes of shushing librarians or the silliest notions of what goes on in the stacks.”71

			Will Manley reports a public library noise story in Unprofessional Behavior: Confessions of a Public Librarian. In a horriﬁc reference telephone interview, an elderly lady who does not hear well asks for a deﬁnition of a word and Manley has to shout the embarrassing answer into his phone as everyone in the reference room looks at him with revulsion.72 In another foray into shush humor in his book The Truth About Reference Librarians, illustrated by cartoonist Richard Lee, Manley suggests a number of epitaphs for librarians. The epitaph that Lee illustrates is a gravestone with “Quiet!” engraved upon it.73

			The theme of library silence is well suited to the broad humor of both Gary Handman and Richard Lee. In Handman’s 1990 book, Bibliotoons, one cartoon depicts how reference books unwind after hours. In the closed library they are as noisy as possible, yelling everything from “Hey hey!! The Sepoy Rebellion!” to “Wahoo!! Recherche du Temps Perdu.”74 This cartoon recalls the ­after-­hours talking books witnessed by the librarian and Mr. Flynn, the janitor, in Edmund Lester Pearson’s “The Librarian” column of August 13, 1913. While Mr. Flynn becomes distraught, the librarian takes it in stride: “As a matter of fact I was not a bit astonished.... There are too many recorded instances of books quarrelling, talking and doing other strange things, to have it astonish a librarian.”75

			In Lee’s 1992 book, You Can Tell Your Kid Will Grow Up to Be a Librarian When ..., he depicts a youngster shushing an older man who is playing an electric guitar in front of an ampliﬁer.76 “My Story,” a section of the book written by Mike Bisceglia, tells the story of a boy who wants to become a baseball player but ends up a librarian (like the ­real-­life story of Will Manley). It contains a passage in which the boy’s father, a librarian, teaches him to shush: “He showed me that when I held my index ﬁnger up and pursed my lips together, I could make adults whisper, even when they were already talking very low. Then he showed me that when I put my ﬁnger to my lips and said, ‘Shhh,’ I could make a whole reading room full of kids almost swallow their tongues.”77 Lee continues the theme in a 1995 American Libraries cartoon in which a librarian frowns at a screaming kid. The child’s father says, “My son is not screaming; he’s exercising his First Amendment rights.”78 Speaking of librarians as parents, a contestant on the NBC television show Last Comic Standing said during her ­stand-­up routine on June 9, 2004, that her mother was a librarian. “Sometimes I call her up and say ‘Shhh!’ and then hang up.”

			The ­student’s-­eye view of noise often appears in library humor. A 1979 Voice of Youth Advocates contains a humorous essay in which Carole Hastings lists various ways in which middle school and high school students attempt to “con” the librarian when she tries to abate noise and ways that the librarian can handle these cons. One student con, ­double-­teaming, consists of two people making noise at opposite ends of the library to keep the librarian running from one end to the other. The librarian’s strategy is to wear tennis shoes. The essay is accompanied by a drawing of a brass band with a tuba and bass drum entering the library and a librarian saying “Ugh!”79 A more successful librarian is depicted in a 1988 Chronicle of Higher Education cartoon. Five college students are sitting around a large library table bearing a “Quiet Please” sign. The students are observing this rule; while reading, each is peacefully listening to a Walkman.80

			Doug Johnson’s website of library laws and rules includes input from a visitor to the site. “Allison’s Noise Level Axiom” declares that “the decibel level of a group of rowdy students is proportionate to the distance between them and the library media specialist.” It is followed by “Allison’s Noise Level Axiom II,” which states that “the noise level in a library is in exact proportion to the ratio of how many students are doing research from computers over how many are using books.”81

			There is a close relationship between having to be quiet and being afraid of the library. The comic strip The Library by Lynda “Quiet Please” Barry was reprinted in the 1985 Library Calendiary, the library guide for freshmen at Evergreen State College. The cartoon chosen for the guide’s cover depicts a librarian shushing a frightened girl and telling her that noise attracts the monsters that live in the library. “You don’t want them to ﬁnd you, do you?” The caption begins, “The ﬁrst thing you notice about a library is the dreaded smell of having to be quiet.”82

			In a cartoon in her 1998 book, Interlibrary Loan Sharks and Seedy Roms, longtime Wilson Library Bulletin cartoonist Benita Epstein captures the tension between wanting to make the library a welcoming place and wanting a modicum of order. A man is gazing up at a long list of library rules, including no eating, no drinking, no smoking, no dogs, no talking, no singing, and no running. Over the rules is posted another sign: “Enjoy!”83

			Scott McCullar, who has published cartoons in Wilson Library Bulletin and American Libraries, describes the perfect library in his book Dewey Decimal System Defeats Truman!: Library Cartoons. The library, which features a “Quiet” sign, is full of smiling people wearing distinctive costumes of striped shirts and black hats. The caption is, “If you want a really quiet place to read, try the Mime Library.” The exact opposite, perhaps the perfect library to others, is McCullar’s Rock and Roll Museum Library. The door to this library is closed. We look through the window and see two “Loud” signs. We also see a reference librarian standing on the desk singing and playing an air guitar. In another cartoon, McCullar portrays a young male patron wearing a Walkman from which loud music is emanating. He comes up from behind and shouts to the librarian—who screams and drops his book—“Excuse me, where are your books on cassette?”84

			In a list of one hundred library jokes in the Norman Stevens collection, although there is not a heading for “quiet,” three of the jokes involve wordplay on the word “volume”: “Why was the librarian so noisy? She spoke with volume.” “Why is it quiet in the library? The volume is shelved.” “What did the librarian say to the boy who was playing his radio in the library? ‘We can’t have that volume here.’”85

			There doesn’t seem to be much shush humor in the popular comic strip Unshelved by the cartoonist Bill Barnes and writer “Gene Ambaum,” who works in a real library. Fortunately, working librarians have much more material from which to choose. However, there is just a bit of shush in Unshelved. In the ﬁrst book compilation of the strip, Colleen, the reference librarian, is herself shushed by a blind patron when she shouts at Dewey. The patron says, “I thought librarians were quiet.” There is also a series of strips about the “masked shusher,” who is revealed to be teen patron Merv.86

			Another noisy librarian, Rex Libris, appears in the ﬁrst issue of Rex Libris, James Turner’s spiffy series of librarian comic books. The book begins with a ­knock-­down, ­drag-­out ﬁght between the librarian and a demon spirit samurai who wants to check out library materials without applying for a library card. Fought with Rex’s gun and the samurai’s sword, the battle rages throughout the library, destroying furniture and making comic book sound effects including “Swiiiissssssssssssssh,” “Krak!” “Pok! Pok! Pok!” “Pang!” “Thak!” “Schwiiiiipp!!” and “Wooooooooooooooooosh!!”

			After Rex kills his enemy with the sword, he politely says to a patron, “Oh, hey, Mr. Blumenkohl! Hope the noise didn’t bother you too much!” A couple of pages later, Rex ironically complains about the noise made by kids in the library: “The kids we get in here? They just run around like crazy and cause all kinds [of] mayhem. Make my job harder than that samurai demon, because I can’t just go and shoot the kids, ya know? Parents get upset.”87

			To shush or not to shush? A 1935 Mopey Dick and the Duke cartoon features the two characters motoring through a small town. They soon discover that the town has no library, and complain to a passerby: “What, a town without a library? Where do you go to take a nap?”88 Librarian Louis Shores titled his 1975 autobiography Quiet World, and as recently as 2008, Scott Douglas titled his humorous memoir Quiet Please: Dispatches from a Public Librarian. Nonusers think librarians still shush (although almost none do). Patrons think librarians still do it. Patrons still do it (to other patrons or to librarians). Many librarians feel a certain nostalgia for it.

			In A Funny Thing Happened on the Way to the School Library, Carol Hole describes a course in “The Librarian Image” in a humorous catalog for “Hardnox University.” The course “emphasizes development of ability to say ‘shhh!’ with sincerity.”89 The same book contains a version of Murphy’s Law, the Library “Big Bang Theory”: “Only full bookcarts tip over.”90

			In a morality tale published in a 1950 Wilson Library Bulletin, a librarian tries to make amends for her ­too-­harsh discipline in the library: “Miss Beasel had been slowly but surely transformed from a ­pleasant-­faced librarian into Old ­Hatchet-­Face, the Policewoman.” One day she overhears a student say, “Shut up, kids! This is Weasel’s ­sank-­choo-­ary.” Miss Beasel makes a conscious attempt to change the atmosphere in her library to a ­kid-­friendly space. Now it will be a ­“sank-­choo-­ary” for her only when it is closed on Sunday.91

			Silence in libraries is a controversial issue in libraries to this day. The Norman Stevens library humor collection contains a transcript of a listserv discussion of an “offensive” cartoon in the February 26, 1992, Chronicle of Higher Education. One message said that a contributor to the list posted a message that “wistfully asked for the return of ‘shushing’ librarians. What was bizarre about the ensuing discussion was most of the replies were in total agreement, some even blasting libraries, that, to us, are examples of ­modern-­ness, where patrons are not discouraged from talking.”92

			In the Lighter Side of the Library, Janice Glover included quotes from students who were invited to write on the subject “What the Library Means to Me.” One little boy said that it was the one place where he could really relax and get away from all the “hussell and bussell” of the world.”93 The 1994 article “No Food, No Drink, No Noise” recounts how an academic library achieved consistency in enforcing library policy through a public relations campaign using ­student-­designed graphics in posters, brochures, bookmarks, and buttons. Two of the graphics were aimed at noise control: “A picture of a lock and chain was labeled “Laughing Learners Lock Your Lips!” The other depicted a clamp with the words “Clamorous Collegians Clamp Your Chops!”94

			In a humorous 1997 Alki article entitled “The Primal Shush—Don’t Fight It!” Cameron Johnson describes telling a colleague that she’d be a fool to stiﬂe the Primal Shush: “After all, the Millennium is at hand and the library has changed beneath our feet. Gone are the lazy motes of dust and the echoing coughs of the learned. Like Rodney Dangerﬁeld, ‘we don’t get no respect.’ So shush. No matter what they say. Shush for all that’s lost. Shush for all you’re worth.”95

			Leonard Kniffel, the editor of American Libraries, joined in the debate with his 2004 editorial “Maybe We Should Shush.” Once a proponent of the idea that a public library is a community center, not a morgue, he rethought his position as he heard about escalating unruly patron behavior in beautifully renovated urban libraries. He ends the article with this: “Finding the right balance between inviting and chaotic is a challenge.... Most people love libraries because they are safe and sane and, when appropriate, quiet. It’s our jobs to keep them that way.”96

			The director of an inviting modern library known for its public relations program told Library Journal that when she recruits librarians, she likes to tell them that this is not their mother’s library. Yet the library’s foundation, like many others, sells a full line of “Shhh ... Librarian Gear” on its web page, including caps, mugs, mousepads, pillows, clocks, sweatshirts, hoodies, and ­T-­shirts. The cute young female librarian depicted on the merchandise has a retro 1940s hairstyle and is wearing glasses and a dress with a lace collar. She is holding her ﬁnger to her lips in a shush gesture. The director explained the choice of motif: “We wanted her to be ­old-­fashioned looking, but we wanted her to look hot.”97 Another deliberately retro use of library quiet was the name of the former library blog, “Shush,” at the University of Northhampton, England.

			Nancy Pearl became famous when the librarian action ﬁgure for which she modeled hit the market. In an interview with the Seattle Times, Pearl provided some background on the ﬁgure’s design process at Accoutrements. The designers, “a group of creative twentysomethings,” tossed around many ideas. The ﬁgure ended up having a severe hairdo and wearing glasses, a shapeless suit, and sensible shoes. Ideas rejected included having a cardigan sweater draped over the shoulders and glasses on a chain. Since it was an action ﬁgure, there needed to be a moving part. One idea discussed, then discarded, involved giving the ﬁgure an ejectable hair bun. The group went with another idea, having the right arm rise to the ﬁgure’s lips in a shushing gesture. The motion is triggered by a button on the doll’s back.98 In Unshelved, Merv acts out as “the masked shusher.” When Dewey ﬁnds Merv studying the shushing motion of the Pearl action ﬁgure, he takes the opportunity to give a shushing lesson to Merv, commenting, “See, it’s all in the shoulder.”99

			In her Seattle Times interview, Nancy Pearl said that she believes today’s librarians are secure enough in their work that they won’t take offense at the old shush cliché. From the decorum of Marian the Librarian to the retro nostalgia of the modern librarians who wear cute “Shhh ... Librarian Gear,” at heart most librarians remain happy, at least as depicted in library humor, to embrace the primal shush.
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			6.

			Parodies: With Apologies to ...

			A 1994 American Libraries article, “Needed: Great Poems About Matters Librarial,” states that “precious few great poems have been written about libraries.” The article continues: “That is a shame, for libraries need their highs and lows recorded in poetry the way poets record life in general.”1 Actually, thousands of wonderful poems and songs, many of them humorous, have been written about libraries and librarians.

			Perhaps the article’s unfamiliarity with the poems in library literature can be explained by the fact that its author is not a librarian. Librarians know that throughout history their profession has been proliﬁc in recording its highs and lows in verse. However, the verses have appeared almost exclusively in professional library magazines such as Library Journal and Public Libraries and in local library staff newsletters such as the Library Log, the ­Hay-­Stack, and the Lantern’s Core. Whether serious or humorous, many library poems are very well written and more than a few are excellent. All have provided great enjoyment to generations of librarians and library staff members, especially the poem and song parodies upon which we will concentrate here.

			An article by Donald Collins in the April 1983 issue of Technicalities rightly calls the period from 1905 to 1930 the great age of library poetry. His article lists a variety of original poems by the great library humorists Sam Walter Foss, Edmund Lester Pearson, and others, as well as parodies of the mainstream poems with which librarians tend to be very familiar. Authors of many of the parodies modestly offered their work “with apologies to” the authors of the original works.

			Like blunder humor, parody has been around for a long time. Humor researcher Jesse Bier describes it as “a particularly vocal and consistent force throughout American literature.”2 However, while parodies in general American humor frequently ridicule the literary style or other faults of the originals, in library humor the parodies tend to acknowledge but be uncritical of the original style, while focusing on humorous content about the profession. Like library blunder humor, library parody has been written almost exclusively by those in the ﬁeld.

			An early example of library parody is “In the Other Library: From Actual Experience,” a poem by “Clinton Skullhard” that appeared in the June 1886 Library Journal. This is a spoof of a poem nationally known at the time, “In the Library,” by Clinton Scollard, published in 1885 in Literary World. While in the original poem Scollard idealizes library users as “Poets, sages—all who wrought in the crucible of thought,”3 in the parody the realistic Skullhard tells it as he sees it: “Cranks and hummers, dodging work, votaries of great Saint Shirk.”4

			Library parodies portray quite accurately not only library culture but also the general popular culture of the time they were written. A 1922 issue of the Cleveland Public Library’s Library Log newsletter contains “Bedouin Bunk,” a poem that reﬂects a librarian’s exasperation with the craze for the 1921 Rudolph Valentino movie The Sheik and uses the cadences of the poem “Break, Break, Break” by Alfred, Lord Tennyson. The librarian observes, “It is ‘Sheik! Sheik! Sheik!’ All I hear the long long day. From the Flapper, all veneered, to the Spinster, wan and gray. ‘Desert Love’ they oft time call it.... But it’s all they seem to care for, both the old and young alike. Say they want a tale of ‘free love, in the Desert’s sea of sand.’”5
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From Dewey Decimal System Defeats Truman!: Library Cartoons, © 1998 Scott McCullar, by permission of McFarland & Company, Inc., Publishers, www.mcfarlandpub.com.

			Tennyson was also parodied in the ­Hay-­Stack, the staff newsletter of the Brown University library. “The Charge of the (Once) White Brigade,” which was reprinted in the October 1925 Public Libraries, was inspired by a dusty and tiring collection inventory, half a shelf at a time, undertaken by the library staff.6 Not surprisingly, Shakespeare was a popular target for parodists. In 1925, William Fitch Smyth, the unofﬁcial poet laureate of the Cleveland Public Library and author of Little Lyrics for Librarians (1910), lampooned Hamlet’s famous soliloquy while debating whether female librarians during the 1920s ﬂapper era should bob or not bob their hair.7

			Not to be outdone, the author of “The Charge of the (Once) White Brigade” came up with a 1926 Hamlet parody of her own, “Soliloquy of the Smockless: With Apologies to W.S.” Library work is dusty and dirty, and staff members often wear coverups. It follows that the poem would ask whether to smock or not to smock.8 A third Hamlet parody, offered with “apologies to Hamlet,” celebrates the dilemma of the collection manager, who debates whether to weed or not to weed and if it is a better library policy to avoid public criticism.9

			Another poet revisits As You Like It, “with apologies to Will Shakespeare,” in a verse that says that all the world’s a library and everyone merely readers.10 The author of “Needed: Great Poems About Matters Librarial,” with whom we began this chapter, concludes the article with his version of Shakespeare’s Sonnet XVIII, musing whether he should compare his lady to a microﬁche, as she is more readable than microprint.11

			F.K.W. Drury, who wrote for the ­Hay-­Stack, adds a technical services ﬂavor to “A Psalm of Book Life,” his parody of Henry Wadsworth Longfellow’s ­well-­known poem “A Psalm of Life.”12 “Inertia Won’t Hertia,” a poem published in the Flash, the staff newsletter of the Seattle Public Library and reprinted by American Libraries, maintains the distinctive meter of Longfellow’s poem.13

			“Hiawatha’s Reading,” from a 1930 issue of the New York Public Library Staff News, tells how Hiawatha goes to the library, a great and wondrous marble building. He asks for a book on cribbage, but he is told it is missing. So Hiawatha smiles and grimaces, but says nothing.14

			Longfellow’s poem “Paul Revere’s Ride” was parodied in a poem commemorating the 1950 ALA annual conference in Cleveland. A good example of the ephemeral nature of much library humor, it exists as an unpublished typescript in the Norman Stevens collection. The poem describes the great time in the 1950s when Cleveland hosted ALA all night and day.15

			John Keats’ famous poem “On First Looking into Chapman’s Homer” has been parodied several times. Library leader Jesse Shera voices his disapproval of a 1949 article, “Rare Books in the University Library: The Need,” by John Cook Wyllie, in a poem entitled “Upon First Looking into John Cook Wyllie’s The Need.”16 “On First Looking into Chapman’s Homer” was also parodied in a poem, “Alphabetitis, or On First Looking into the ALA Handbook of Organization 1975–1976,” that satirizes ALA’s many divisions and committees, each with its own ­alphabet-­soup initialism.17

			A third Keats parody requires some explanation. Howard Mumford Jones, a writer, literary critic and professor of humanities at Harvard University, received a Pulitzer Prize for nonﬁction in 1965. A review of a 1962 book of essays dedicated to Jones states that he “exempliﬁes the best of what Emerson enjoined the American scholar to be.”18 However, for decades Jones was also cordially hated by librarians all over the country. Jones’ poem “Librarians,” part of “Two University Sketches” ﬁrst published in 1917 in the Midland, was soon reprinted in several publications, including Literary Digest and Library Journal. It was named one of the Nation’s prize poems. Library periodicals often selectively reprinted only the most inﬂammatory sections, usually including these lines: “Behind the desk stand the librarians, bleak women, spare and angular and thin, impersonal as God or Death.... To sport with dead men as these women do—Is it so strange they look a little mad? Is it so strange they look profoundly sad?”19

			One reader responded, “Mr. Jones says that we are mad and sad. I’m not sad but I am mad.”20 Library Journal printed excerpts again in its March 1919 issue under its own title, “Gargoyles.” And when the February 1926 Libraries reprinted portions of the poem, a fresh wave of disgust spread over the library community. An anonymous Keats parody published in the April 1926 Libraries lashed out at Jones under the title “On First Looking into Jones’s Librarians (With Apologies to Keats).”21 Jones’ poem received its own parody, by a Spokane librarian who threatened to take the boob who wrote the Nation prize poem down to the Spokane River and throw him in.22 In another poem, “Howard Mumford Jones’s Attack on Librarians: An Answer,” a librarian informs Jones that the bleak, spare women of whom he wrote had gone away with the days of shirtwaists, bonnets, and hatpins.23

			Interestingly, many of these parodies and other responses to Jones’ poem seem to have been based on a reading of the reprinted selections only. True, Jones does refer to librarians as bleak, spare, mad, and sad. However, the poem in its entirety also expresses awe and compassion for them, saying that “life is subtly comic to their view. They look above the foolish ways of men, cosmic and elemental things: their eyes inscrutably are old and very wise.... Those goddesses—what will they be—what are they more or less than all eternity’s librarians?”24

			Library parodies of classic poems take us on an eclectic tour of literary history, including the great English poets. In “April Thoughts,” the author quotes Chaucer’s prologue to The Canterbury Tales, then continues with his own vernal musings about the drought of March, when librarians seek to quench their immortal thirst. After a discussion of what libation is most suitable for librarians, the author concludes that it is rum.25 Christopher Marlowe’s poem “The Passionate Shepherd to His Love” was spoofed in the pages of Library Journal by an admirer of the journal’s editor, Eric Moon, in “Devoted Reader to Her Ed.”26 Two poets offer apologies to John Maseﬁeld as they present the library version of Maseﬁeld’s stirring poem ­“Sea-­Fever.” In “Stack Fever,” instead of steering by the stars librarians steer a more scholarly course, asking for only an index with which to ﬁnd their reading material.27 In her version of ­“Sea-­Fever,” another librarian confesses her queasiness with all of the popular sea literature, noting that she’ll be green at the gills if she has to read another book about the sea.28

			Dylan Thomas is popular with library parodists. With apologies to Thomas for the use of “Do Not Go Gentle into That Good Night,” a poet advises us to not bump into the card catalog to avoid spilling the cards.29 Another picks up the theme with his ­anti-­online catalog poem “Do Not Go Gentle into That Good Storage.”30 The replacement of card catalogs with online catalogs during the 1980s, an occurrence upsetting to many in the library world, did not faze one librarian. He presents his sentiments in a parody of Thomas’ “A Refusal to Mourn the Death, by Fire, of a Child in London,” entitled “A Refusal to Mourn the Death, by Storage, of a Card Catalog in Rochester.”31

			T.S. Eliot’s poem “The Love Song of J. Alfred Prufrock” was parodied in a poem ﬁrst published in plafsep, the bulletin of the Technical Services Division of the Massachusetts Library Association and then reprinted in the Unabashed Librarian. “I Am Patron” follows two people who go where the reference materials are neatly spread out on the shelves.32

			American poets also receive their share of parodic homage. The Lantern’s Core, the staff newsletter of the Northwestern University Library, spoofed the poem “Chicago” by that city’s favorite son, poet Carl Sandburg, with the publication of “Chicago Librarians,” which describes librarians as proud and sweating book makers, stackers of volumes, players with computers, and paper pushers.33 Joyce Kilmer’s famous 1913 poem “Trees” was parodied in a version from the Hawaii Library Association Journal that hopes the writer will never see a bookworm in her library.34 A librarian offered “apologies to J. Kilmer” with her ­anti-­microﬁlm version, hoping to never look on ﬁlm lovely as a book.35

			The jazzy American rhythms of Vachel Lindsay’s poem “The Congo,” which appeared in Poetry Magazine in 1914, were echoed in a parody published in Library Journal in 1915, described as “after Vachel Lindsay (a long way after).” An anonymous student of the library school of the New York Public Library sent the poem to the school as an appreciation for a dinner at the Port Arthur restaurant in New York’s Chinatown at which the faculty of the library school entertained their students: “Library scholars wise and able, Laughed and squealed as they gathered round the table, Gathered round the table, Chattered and laughed to drive away the gloom, Hard as they were able, Boom, boom, boom. Gathered round the table wherever there was room, Boomlay, boomlay, boomlay, boom.”36

			Among the ephemera in the Norman Stevens collection of library humor is a 1918 piece from the Adriance Memorial Library of Poughkeepsie, New York, that suggests a more literary form of library report, which is written in the sparse style of Edgar Lee Masters’ Spoon River Anthology: “Huldah died last July. And the library is now closed for repairs. To be opened when the Trustees think best.”37

			The ﬁftieth anniversary of ALA provided the subject matter for a poem that parodies “The Deacon’s Masterpiece, or the Wonderful ­‘One-­Hoss Shay’” by Oliver Wendell Holmes. It asks if the reader has heard of the wonderful A.L.A.38 In a more modern poem, entitled “the readers’ advisor explains modern poetry to a patron (in the manner of e.e. cummings),” Barbara Toohey reproduces the unorthodox capitalization, punctuation, and syntax of cummings.39

			Some poems are much more parodied than others. Rudyard Kipling said of his enormously popular poem “If,” originally printed in Rewards and Fairies (1910), that it “escaped from the book, and for a while ran about the world” and was “anthologised to weariness.”40 Verbatim, the poem remains perennially relevant. A contemporary musical rendition appears in Joni Mitchell’s 2007 CD Shine. Politicians like to quote it. And not surprisingly, so beloved a poem is also ripe for parody. One library version of Kipling’s inspirational work reads as follows: “If you can keep your staff when all about you, are losing theirs by twos and threes and fours.... If you can stretch your book appropriation, and salaries and such and still agree with City Council, Trustees, Staff and People, you’ll be a w[h]iz—now just take that from me.” This parody was submitted to Library Journal “with apologies to Rudyard.”41

			Another version of “If” notes that if a librarian can meet the whims of every patron with courtesy, she is a genius and earns her salary. This one was submitted to Public Libraries “with deep apologies to Kipling.”42 Another comments that if a person can keep her head when everyone else is losing their skates and such, she is invited to become a children’s librarian.43 A similar poem notes that if someone can read in a noisy environment, the world of books is his forever.44 Yet another poem compliments a person who can keep her head when people are standing at her left and right and describes her as an incurable reference librarian.45 More apologies were extended to Kipling in a touching parody of “When Earth’s Last Picture Is Painted,” published in a 1926 Libraries. The parody, entitled “L’Envoi” after the original poem’s subtitle, “L’Envoi to The Seven Seas,” describes the dream of a librarian’s retirement. She now has all the time in the world to read whatever she wants.46

			The monumental U.S. Catalog was begun in 1899, completed in 1927, and updated by the Cumulative Book Index starting in 1928. Two exhausted librarians commemorated the completion in their “Poem: Written on the Completion of the U.S. Catalog.” Published in a 1928 Wilson Bulletin, it offers “amazing apologies to Kipling,” and reﬂects the feeling of repetition and tedium implicit in Kipling’s poem “Boots.” Kipling’s ﬁrst stanza describes in repetitive language the plight of infantry columns ­foot-­slogging over Africa. The U.S. Catalog version changes “boots” to the “books” that are piling up.47

			I once thought that Kipling’s “If” was the most parodied poem in library literature. That was until I discovered the countless versions of Clement Clarke Moore’s “A Visit from St. Nicholas,” also known as “The Night Before Christmas.” The poem is parodied widely, including “A Biker’s Christmas,” “A Gambler’s Christmas,” “An Obgyn Christmas,” “A Star Trek Christmas,” ad inﬁnitum. Louise Richardson’s “The Night Before Christmas” Collection in the Florida State University Library Special Collections contains many editions and versions of the poem, including spoofs. Many more ephemeral ­library-­related parodies have been published in library periodicals and staff newsletters.

			Each library version of Moore’s famous poem highlights a different aspect of librarianship. “A Tech Services Christmas,” a verse in the Library Muse newsletter of the University of Missouri Library Staff Association, describes the library’s technical services department the night before Christmas. Not a creature is stirring, and the place is a mess.48 The perennial administrative headache of library budget woes appears in “A Night Before Christmas, 1980s,” in which not a ﬁeld mouse is stirring because their budgets have been cut.49

			The mediated database searching era in libraries is immortalized in “How the Searcher Saved Christmas.” A librarian is seated at her terminal when Santa Claus drops in and asks for help. The searcher saves Christmas by ﬁnding information for Santa on how to motivate his reindeer.50 Another Christmas parody describes the calm before the storm of an accreditation visit to an academic library. The students are all down at a bar, and not a creature is stirring, not even a dean.51 Some design students at Cornell University, assigned to do a ­week-­long evaluation of a reading room at McCay Library, wrote that it was the night before “day ﬁve” of the evaluation. Not a creature is stirring, and no one had been there all day.52

			An academic librarian extends apologies to the memory of Moore with his poem “A Visit from St. Dewey,” published in a 1990 Unabashed Librarian. It is the day before exam week and the library is packed. Melvil Dewey visits the library and criticizes the work of the shift from the Dewey Decimal System to the Library of Congress Classiﬁcation and machine readable cataloging in academic libraries.53 The work of cartoonist and animated ﬁlmmaker Milt Gross, a ­well-­known parodist with works in Yiddish/“Yinglish” dialect, such as Hiawatta Witt No Odder Poems (1926) and De Night in De Front from Chreesmas (1927), was spoofed along with that of Moore in “A Milt Gross Christmas,” in which the librarians are nestled all safe in their “betts.”54 Both the original and the library parody, published in the library staff newsletter the Owl, of the University of Louisville Libraries, Ekstrom Library, demonstrate American dialect humor, especially popular in the nineteenth and early twentieth centuries.

			“A Visit from the Librarian,” published in a 1993 Church Media Library Magazine, takes the original poem’s scenario about as far as it can go as a library parody. Narrated by a student, it is the night before book reports are due. The student works hard, ﬁnishes her report, and is tucked in bed when she is awakened and frightened by the arrival of a lively and quick woman who is—her church librarian. The librarian turns on the light and begins talking rapidly. She reaches into her sack, pulls out enough books to ﬁll a shelf, and advises the student that when a report is due, she should remember the many good books in her church library. The librarian springs to her car and exclaims that she is there to serve the student day or night.55 The manic tone of the librarian is similar to that of the library superhero, also from Church Media Library Magazine, whom we have already met, Claressa Kent/Media Gal.

			Another Moore parody, “’Twas the Night Before Christmas Eve,” has Santa visiting a deserted school. He ﬁnds a book in the school library, sits down and reads it, and then returns it to the shelf. He leaves a note for the librarian, advising that the best way to give a gift to yourself is to go to the library and get a book.56 A recent treatment of the theme is the Librarian’s Night Before Christmas, a children’s picture book written by David Davis and illustrated by Jim Harris. Dedicated to “all the overworked underpaid librarians,” who may have to work on Christmas Eve (I remember it well), the book recounts the many holiday miracles worked at a busy but underfunded public library by Santa and his elves. They ﬂy in on a red bookmobile, stock the shelves with gift books for every taste, read to the children, serve hot chocolate and a turkey dinner, replace the worn carpets, ﬁx the ceiling and wall, chide a censor, are kind to the library cat, pay all the overdue fees, and get the patrons to promise they will unplug their TVs and read. As they leave, Santa loads his crew and sings that a library card is the best gift of all.57

			Nonsense verse and doggerel have also received their share of library parody. An interesting example comes from the work of early twentieth century humorist and cartoonist Gelett Burgess, best known for his poem “The Purple Cow,” which was ﬁrst published in 1895 in the Lark. Burgess also created whimsical characters called the Goops, childlike boneless bald creatures with three holes in their heads. With their less than perfect manners, the Goops were an object lesson in what not to do. Burgess published several juvenile etiquette books featuring the Goops, the ﬁrst of which was Goops and How to Be Them (1900), as well as a syndicated comic strip, Goops, which was published from 1924 to 1925.

			Many Goops parodies, cautionary tales in verse written to teach naughty children how to behave in the library, appeared in library literature during the period of popularity of the original Goops. In 1905, a poem, “The Library Goops,” appeared in Library Journal with a note explaining that the verses had been printed on a card for use in the children’s room of the public library of Hartford, Connecticut. “The Goops they wet their ﬁngers, to turn the leaves of books, and then they crease the corners down, and think that no one looks.”58

			In 1918, a high school librarian posted two ­marked-­up blotters on her bulletin board with a poem that included the following lines: “The Goops, they write their names here, and scribble o’er the blotter, conservation did you say? That should be our motto.” A librarian from Portland, Oregon, sent the poem to Public Libraries, adding that the conspicuous display of the unsightly mess amused the students enough that they decided to post a ­No-­Goops register on the board, which many of them signed.59 The bulletin board method worked well enough that in 1919 another Goops poem by a librarian was posted at New Jersey State Normal School in Newark, New Jersey. Targeted to college students who reshelved books improperly or not at all, the poem begins, “The Goops (you’ll ﬁnd some in this room), take little care of books, they leave them on the tables, when they think that no one looks.” It was published in Public Libraries with “apologies to Gelett Burgess.”60

			Hostility toward the hapless Library Goops peaked in a poem by another anonymous librarian, this time from the public library of St. Cloud, Minnesota. The poem, “Some Thieving Goops Are in Our Town” was included in a 1930 Libraries article and expresses the librarian’s frustration with losing not only the pencils but also the chains from chained library pencils. She calls the culprit a Goop and says that she hopes his conscience stings.61

			Lewis Carroll’s nonsense poem “Jabberwocky” was spoofed in “The Jabberbook,” a poem that spouts serials jargon.62 Cataloging giants Melvil Dewey and S.R. Ranganathan are honored in another version of “Jabberwocky” titled “Ranganatchy.” The tale is told in Melvillian simpliﬁed spelling. Dewey is busy cataloging according to his decimal classiﬁcation by Lake Placid until the “Ranganatch” galumphs toward him with a different set of cataloging rules.63

			There are also many library parodies of Mother Goose. “Mother Goose for Librarians” in an 1889 Library Journal gives us “sing a song of libraries, alcoves full of books” and “I made a little catalogue upon a woeful day.”64 “The Librarian’s Mother Goose” was a regular feature in Library Journal throughout 1914 and early 1915, with such lines as “sing a song of book news, a pocket full of ﬁnes.”65 F.W.K. Drury’s “Library Mother Goose: Jingles for Catalogers” appeared in a 1926 Libraries.66 A verse entitled “The Cynical Librarian” compares the Superintendent of Documents to “Old King Cole,” commenting that if the merry old gent doesn’t slow down publication and delivery of government documents, the crowded stacks of a depository library will collapse.67

			Speciﬁc types of verses have received their due in library humor. There are many library limericks, most of them beginning, “There was a young lady from Circ.” A number of limericks from P.S. Periodically Speaking, the newsletter of the Solano County Library of Fairﬁeld, California, were reprinted in number 53 (1984) of the Unabashed Librarian. A limerick from the Cleveland Staff News Bulletin, reprinted in a 1918 Public Libraries, includes some good wordplay: “A librarian out in Mo. ﬂew into a terrible fo in his neighbors’ front yards and threw library cards. His case is before the grand jo.”68 A nice example of ­ﬁve-­seven-ﬁve meter library haiku asks, “Final exam week. Where’s that book I should have read the ﬁrst week of class?”69

			Like library poems, there are thousands of library songs, so some representative examples will have to sufﬁce here. The golden oldie “Smiles” was parodied as “Files” in a 1921 Public Libraries: “There are ﬁles that bury what you ﬁle there, There are ﬁles where the letter is and ain’t, There are ﬁles that make you lose your temper, Whose disorder would reduce a saint, There are ﬁles that never make you happy, There are ﬁles that make you want to swear, and the only system you can’t beat, is The Automatic—It’s a bear.”70 Some library school students did a 1929 version of the song called “There are Codes.”71 “In My Merry Oldsmobile” was redone as, what else, a song about a bright red bookmobile.72

			“Allouette” is spoofed in “The Circulation Round,” published in the Lantern’s Core. The circulation clerk sings as she checks the books in and checks them out, checks them in and checks them out.73 “I’ve Been Working on the Railroad” also appeals to the Circ crowd. A version in dialect presented at a Midwestern library meeting, reprinted in a 1926 Libraries, replaces “railroad” with “de loan desk.”74 This theme and tone reappear in the 1977 “Liberrian’s Lament,” where “railroad” is replaced with “liberry.”75

			“Discard,” a parody of “Rawhide,” conveys the ­hard-­driven intensity of “weeding, weeding, weeding.”76 The Lantern’s Core printed the shelver’s version of “Joy to the World” by Three Dog Night. In it “Jeremiah was a bullfrog” is replaced by “Sisyphus was a shelver,” which says all that needs to be said about the repetitive drudgery of shelving.77 These parodies remind us that in libraries, as elsewhere, songs have been long used as an acceptable way to vent complaints about working conditions.

			There are endless library song parodies. Song collections include “The Librarians’ Songbook” by Carol Hole, published in Alternative Library Literature 1986/1987, and Amanda Credaro’s library songs that appear on her “Warrior Librarian” website. Another, more ephemeral, item I saw in the Norman Stevens collection is the Library Home Companion Songbook (1989) by Susan Gangl, Dan Donnelly, Don Osier, and Kathy Gorman.78 Many more library songs can be found on YouTube.

			While Kipling’s “If” and Moore’s “A Visit from St. Nicholas” are the most frequently parodied poems in library humor, numerous song parodies are also based on the works of those masters of light opera, W.S. Gilbert and Arthur Sullivan. Countless general Gilbert and Sullivan song parodies, as well as parodies of whole operas, are found on the Web. The web page “Am I Right: Song Parodies for Gilbert & Sullivan”79 includes “When I Was a Bum” and “I Am the Very Model of a Modern Starﬂeet Admiral.” While I have not yet found library parodies on this site or others devoted to Gilbert and Sullivan humor, I did locate a wealth of Gilbert and ­Sullivan-­inspired library humor in the professional literature.

			A 1958 song based on “When I Was a Lad” from H.M.S. Pinafore (1878) is prefaced by a note from the author, “Discreet Q. Anonymous,” expressing “Apologies to W.S. Gilbert and most directors of libraries!” In it, the narrator vows at age six to become the director of a library and waters all the potted plants so carefully that he achieves his ambition.80 Barbara Toohey offered her version in 1963, saying that she would read the library volumes carefully and then judge their quality.81 A 1965 report on a conference of the American Association of Law Libraries includes another version, “The Copyright Controversy,” in which a law librarian well versed in copyright law looks so wise when he takes a stand that he is mistaken for the famous jurist Learned Hand.82

			Almost every profession, including librarianship, ﬁnds the brisk patter of “The ­Major-­General’s Song” from the Pirates of Penzance (1879) irresistible for parody. The words “a modern ­Major-­General” in the line “I am the very model of a modern ­Major-­General” are easily replaced by “an ­up-­to-­date librarian.” The song “An ­Up-­to-­Date Librarian” took on a life of its own after its author read it at a ­trustee-­librarian conference. It was published in Granite State Libraries, and it was reprinted in Wilson Library Bulletin in 1959 and in Public Libraries in 1983.83

			A 1980 version, “A Modern Map Librarian (With Apologies to Gilbert and Sullivan),” in the Geography & Map Division Bulletin of the Special Libraries Association replaces the original words with “a modern map librarian.”84 Another parody, “The ­Modern-­Day Librarian (With Apologies to Gilbert & Sullivan),” published in the April 1993 Wilson Library Bulletin, tweaks the line further, boasting that the narrator is “a major model” of a ­modern-­day librarian.85

			My favorite recent version on the web, “I Am the Very Model of a ­Bibli-­Special­-ographer,” bears this dedication: “With penance to be performed at Penzance.” Visit the web page at http://www.hacken.org/poetry/world/specialographer.html and sing along with its author, Richard Hacken, at the proper tempo:

			I am the very model of a Bibli-Specialographer,

			I liaise if you pliaise with the poly- or monographer,

			Assisting students ﬁdgety who seek their knowledge digitty,

			As well as those who look in books both softly spined and rigidy;

			I’m very well acquainted too with persons professorial,

			I get them what they want, a task at times phantasmagorial;

			In narrow disciplines I point to articles and bulletins,

			Instructing while deducting all misleading or subjective spins...

			I’m very good at reverential, deferential reference

			Although selecting titles is my rightful place and preference;

			In short, I alternate between deciduous and conifer:

			I am the very model of a Bibli-Specialographer.

			I could be called a curator, I once cured beef all jerkily,

			Which ﬁts my job description only enigmatic-murkily;

			I could be called a specialist, for I’ve made lists of specialties

			And annotated them and even called them bibliographies;

			I choose between the news that comes on paper or on microﬁche

			And then connect and do collect resources for each micro-niche;

			Decisions that I make, you know, are as a pro selectively,

			And thus I’m a selector of such subjects most subjectively.

			I’m able to spell acronyms with letters near identical,

			Confusing persons both professorishal and studentical:

			In short, in matters that require a stereotypeographer,

			I am the very model of a Bibli-Specialographer.

			In fact, when I know what is meant by “strategy” and “management,”

			When I can tell at sight what is acceptance versus banishment,

			When such affairs as teaching and committees are agreed upon,

			And when I know precisely the short phrase, “ofﬁcial liaison,”

			When I have learnt the metadata for our incunabula,

			When I know words Ukrainian describing a parabola:

			In short, when knowledge is delivered to me most caesarean,

			Well then, I will be what folks call an actual Librarian—

			I’m very good at reverential, deferential reference

			Although selecting titles is my rightful place and preference;

			In short, I alternate between deciduous and conifer:

			I am the very model of a Bibli-Specialographer.86

			The Mikado (1885) is also a popular target. A 1903 Library Journal “Humors and Blunders” column printed a parody of “I’ve Got a Little List.” “Check List for the Lord High Executioner (with acknowledgments to The Mikado)” remains true to its title:

			For all distressed librarians who serve the humankind

			I’ve prepared a little list—a helpful little list.

			Choose from it, any time that you are murderously inclined

			For they’d none of them be missed—they’d none of them be missed.

			Take the ﬁrst hundred thousand who for “any good book” call

			And when you’ve brought them seventeen, declare they’ve read them all.

			Then the man who holds his stale cigar, a-perfuming the breeze

			Who has never heard of “Thank you” or the simple “If you please”

			Who from drumming with his cards upon the counter can’t desist

			He never would be missed, he never would be missed....87

			The anonymous song “Book Lists,” offered with “apologies to Mr. W.S. Gilbert,” celebrates the cataloging function of libraries: “I’ve got a little list, I’ve got a little list, of books on every topic both above and underground.”88

			An 1887 parody of the Gilbert and Sullivan number “Three Little Maids from School Are We” is entitled “Three Little Maids from the Library School.” The song, very appropriate for its time, was dedicated to Melvil Dewey, who had only recently established his School of Library Economy at Columbia University. The school provided professional education not only for men but also especially, for women. The three maids in the song specialize in different ways of organizing their libraries, and the lyrics point out the need for standardization: “Three little maidens all unwary, each in charge of a library, each with a system quite contrary to every other school.”89

			A third song from The Mikado parodied in library literature is “Willow ­Tit-­willow.” Published in an 1890 Library Journal, the anonymous “Fiction Song” spoke to the controversy over whether to include ﬁction in library collections: “Here are thousands of books that will do you more good than the novels, oh, novels, oh, novels! You will weaken your brain with such poor mental food as the novels, oh, novels, oh, novels!”90 Remarkably ­long-­lived, the “Fiction Song” was reprinted in a 2000 American Libraries.

			There are also library parodies of Broadway show tunes. When Bill Gordon left the Prince George’s County system to become the executive director of the ALA, a special version of “My Favorite Things” from The Sound of Music was performed at his farewell party. It lists a few of Gordon’s least favorite things, including Scotch Tape plastered everywhere, book spines covered with labels, and homemade posters from which hang strings.91

			The FBI’s “Library Awareness Program,” which requested patron circulation records from libraries, was immortalized in verses sung to the tune of “I’m Just a Girl Who Cain’t Say No,” from the play Oklahoma. The narrator, a librarian reluctant to participate in the program, expresses her dilemma on how to respond.92

			There are library parodies of entire Broadway shows. In a spoof of Jerome Kern’s Showboat entitled Bookboat, presented at the 1992 Minnesota Library Association Annual Conference, librarians raise funds by night by hosting gamblers.93 I have found two versions of Leonard Bernstein’s West Side Story. In West Branch Story, performed at the 1994 Minnesota Library Association Annual Conference, the plot revolves around a conﬂict between librarians who approve of nonbook materials and those who don’t.94 In the other version, Web Site Story, presented at ALA in 1996, the Sharks and the Jets are replaced by the Nerds and the Suits.95 More show parodies and original library musicals can be found on YouTube.

			In my search for library humor, I have come upon parodies in miscellaneous AV formats as well as poems and songs. The vintage 1987 “Betty Glover Library Workout Tape Ad” by Dave de Neui, a college student project at the Hayden Library at Arizona State University, is a parody of television infomercials. The video “March of the Librarians” by Nick Baker—an accomplished takeoff on the movie March of the Penguins—depicts thousands of librarians moving en masse about the convention center in Seattle at the 2007 ALA Midwinter Meeting. Like the Betty Glover ad, it is a YouTube favorite. Quite by accident, I appear in “March of the Librarians,” looking blankly at the camera as I ride up the escalator. The “New Spice” video, a 2010 parody of an Old Spice television commercial made by the Brigham Young University Library, is another amusing and ­well-­made video.

			A parody of the 1950s television show What’s My Line appears in the May 1953 Wilson Library Bulletin. “Miss Dorothy Slayquart” (Dorothy Kilgallen), “Bennett Breakers” (Bennett Cerf), “Hal Blockingback” (Hal Block), and “Miss Airline Fences” (Arlene Francis) remain stumped by the occupation of the contestant, a children’s librarian. After several pages of inane questions, Bennett Breakers establishes that the contestant works with children gathered in one big room and lends books to them, and in the ﬁnal moments of the game he guesses that she is a nurse.

			The famous 1971 ­Alka-­Seltzer advertising jingle, “Try it. You’ll like it,” was widely parodied. A library version quoted by columnist Earl Wilson, reprinted in a 1972 Reader’s Digest, describes a sign in a reading room that replaces “try it” with “quiet.”96 The American Libraries guide to the 1982 ALA Annual Conference in Philadelphia, the “Poor Librarian’s Almanack,” was inspired by Benjamin Franklin’s Poor Richard’s Almanack.97

			The April 1970 issue of Wilson Library Bulletin featured a spoof title, Library Germule, one of a series of April Fool’s issues of library magazines. The issue also contains references to ­Lie-­Berry Jerkel, ALA Bullshooter, and Wilsome Library Bullock, skewering Library Journal, ALA Bulletin, and WLB almost equally. Other great spoof library titles include Lord of the Libraries by Mel Odom (Lord of the Rings), The Joy of Cataloging by Sanford Berman (The Joy of Sex, which itself references The Joy of Cooking), and “Librarians from Space” by Danielle Dishwater (in the Unabashed Librarian 51, 1984, with “apologies to Daniel M. Pinkwater”).

			While most library parodies have been literary in nature, there are also some examples of graphic art spoofs. Most people are familiar with the famous painting Nighthawks by the American realist artist Edward Hopper, which depicts three lonely customers and a waiter seen through the window of an ­all-­night diner. Among countless parodies of the painting is the ­well-­known version by Gottfried Helnwein that replaces the characters in the painting with James Dean, Humphrey Bogart, Marilyn Monroe, and Elvis Presley. Other versions feature animals, Batman, Homer Simpson, and Santa Claus and his reindeer. Sometimes the diner is depicted as a McDonald’s or a Starbucks. I especially like the ­library-­based cartoon parody of the painting, by Scott McCullar, that turns the lunch counter into a reference desk. The waiter is replaced by a reference librarian sitting at a computer, the customers are patrons, and books are shelved on the outside of the counter.98

			In 2006, Bill Barnes and “Gene Ambaum” had the great idea to invite other cartoonists to draw their versions of the Unshelved comic strip. Each day for a week, readers were treated to a different style of Unshelved from Michael Jantze, Scott Alan, Alida Saxon, Scott and Georgia Ball, Mark Monlux, and Dave Kellett. Less successful were the 2005–2006 spoofs of ALA “Read” posters by Audible, Inc., created to promote Audible’s line of audio books. Like the ALA posters, the Audible ads depicted “celebrities” promoting a service with a tag line. But unlike the ALA tag line, “Read,” Audible’s tag line was “Don’t Read.” (After I visited the Audible.com website, I received an ­e-­mail telling me that I had a nasty reading habit and that I should listen to some great audio while I printed Audible’s “Don’t Read” poster.)99 When the campaign hit the blogosphere, librarians expressed their outrage at both Audible’s message and the ugliness of the posters, promising to write complaint letters to the company. Keith Fiels, ALA’s executive director, demanded that Audible cease and desist. On the other side of the controversy, others chided the ALA challenge, noting that satire and parody were protected under the First Amendment. ALA soon dropped its protest.

			While they share a certain glee in creating their spoofs, library parodists have had differing goals. In the case of Agency.com, the creators of the Audible campaign, the objective was to market audio books. For those protesting working conditions in libraries through funny poems or songs, or complaining in verse about H. Mumford Jones’ unﬂattering depiction of bleak, spare librarians, the intent is to draw attention to a problem. But for most librarians spooﬁng the works of Shakespeare, Kipling, Moore, Gilbert and Sullivan, and other beloved masters of literature, music, and art, the work is its own reward, and their underlying goal is to pay homage to the original works while sharing a few humorous words about their own chosen profession.

			It is the authors of parodies in the latter category who have so often offered their work “with apologies to” the original authors. But it is for these library parodists especially that no apologies are necessary.
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			7.

			Edmund Lester Pearson: The Main Guy

			The earliest among our trio of major library humorists—Edmund Lester Pearson, Norman D. Stevens, and Will Manley—is Edmund Lester Pearson. Pearson was among a group of library leaders who formed the Bibliosmiles at the ALA conference in May 1907. The ofﬁcial seal of this ­tongue-­in-­cheek organization read “The Bibliosmiles: A Rally of Librarians Who Are Nevertheless Human.” Its motto was “To keep the Book Dust off our Top Shelves,” and its password was “Cheer Up, ALA.”1

			The ﬁrst ofﬁcers of the group included Pearson’s close friend John Cotton Dana, the director of the Newark Public Library, who was known as the group’s Grand Ha Ha. Another was Adelaide Hasse, who had recently invented the Superintendent of Documents Classiﬁcation system at the Government Printing Ofﬁce. Hasse was known as the Big Stick. Pearson himself was called the “Main Guy.” As the ﬁrst great American library humorist and one of the most proliﬁc, Pearson created a sharp and subtle body of work in newspaper columns and books that remains amusing today. He authored the column “The Librarian” in the Boston Evening Transcript from March 28, 1906, through May 26, 1920. His caustic satire led library historian Wayne A. Wiegand to describe his literary creations as “Swiftian.”2

			Pranks, practical jokes, and hoaxes, such as those collected by H. Allen Smith in The Compleat Practical Joker (Garden City, NY: Doubleday, 1953) are found throughout American humor. Pearson’s 1909 work The Old Librarian’s Almanack is the classic library hoax. Ever the contrarian, Pearson delighted in writing under pseudonyms, as “Philobiblos” for the Almanack and as “The Librarian” for the column of the same name. Here, too, he was in the mainstream of American humor. Humor researcher Jesse Bier notes that “we must acknowledge the use of the nom de plume and assorted disguises in the United States as far more general and insistent than anywhere else.”3

			Pearson’s legacy is illuminated and preserved in scholarly works published in the 1970s by Norman Stevens and Wiegand. The manuscripts of many of his letters, and documents about him, including letters to Stevens from Pearson’s friends and relatives, are held by Indiana University’s Lilly Library. Additional information can be found in Dana’s papers, held by the public library of Newark, New Jersey.

			Pearson was born in Newburyport, Massachusetts, on February 11, 1880, to Edmund Carlton Pearson and Tamzen Maria Richardson Pearson. He had an older brother, Philip, and an older sister, Mabel. Pearson’s book The Believing Years (New York: Macmillan, 1911) is based on his typical Yankee childhood. For more than a hundred and twenty-ﬁve years, his forebears had manufactured crackers under the brand name Pearson’s Biscuits, but Pearson did not join the family business. After he received his BA from Harvard in 1902, a chance remark by a visitor led him to enroll in Melvil Dewey’s New York State Library School at Albany, where he was awarded his bachelor’s degree in library science in 1904.4 His thesis was a bibliography of works about his hero, Theodore Roosevelt.
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			Pearson job hopped for six years. While still in library school, he spent the summer of 1903 as an assistant in the Montague Street Branch of the Brooklyn Public Library. After library school he moved to a position as reference librarian and then assistant librarian at the public library of the District of Columbia, where he worked from 1904 to 1906. There he met coworker Mary Jane Sellers, whose nickname “Selly” he misheard as “Sally,” and, according to Sally’s niece, Kay Burn, “thus she was Sally to her last day.”5 Pearson and Sally were married in Washington, D.C., on October 15, 1908. Pearson dedicated his 1923 work, Books in Black or Red, to Sally in the touching words of the old Henry Carey song, “Sally in Our Alley”: “She is the darling of my heart, and she lives in our alley.”6

			In 1906, Pearson became an assistant in the Copyright Division of the Library of Congress, and in 1908 he took a position as acting librarian and cataloger in the library of the Military Information Division of the U.S. War Department. In October 1908, he moved to Asheville, North Carolina, where he was employed as a cataloger in the private library of art and book collector Philip S. Henry at Zealandia Lodge. In 1909, the Pearsons, who were to remain childless, moved back to Newburyport.

			Pearson was in demand as a speaker as well as a writer. An account of the 1913 ALA conference reports that he spoke at a session entitled “The World of Books.” He kept his audience interested and highly amused from start to ﬁnish with his presentation of the topic “How to Discourage Reading.”7 Even after Pearson stopped working as a traditional librarian, he was frequently invited to speak at library conferences. A humorous paper, “Book Reviewing from the Standpoint of the Librarian,” that he presented at the 1923 annual meeting of the California Library Association, was published in the meeting’s proceedings.8

			In 1914, Pearson moved to New York City, where he took a position as the editor of publications for the New York Public Library. He continued in this job until June 1927, with a brief hiatus from 1917 to 1918, when he attended military training and served stateside at Camp Upton as a ﬁrst lieutenant and then a second lieutenant in the U.S. Army. As editor, Pearson was responsible for producing the New York Public Library Bulletin and the Branch Library Book News, as well as other library publications, including the staff newsletter. It was also during this period that he wrote “The Librarian” columns for the Boston Evening Transcript. During the time Pearson lived in New York, he met a number of literary ﬁgures, including Elinor Wylie, Arthur Guiterman, Christopher Morley, and Alexander Woollcott. Guiterman, who was known for his light verse, wrote a rhymed review of Books in Black or Red that said while the book should be shelved with modern essays, there was a rumor that some, including Guiterman, “intend to put it under Humor.”9

			Pearson was well known for his conversational wit, and although he was not a member of the Algonquin Round Table, which was active at this time, he was friendly with many of its members. Woollcott praised him, calling him the “Maestro,” and wrote to him requesting research assistance for which Woollcott would “pay handsomely.”10 However, Pearson was annoyed that his conversations turned up without credit in Woollcott’s talks and writings.11 In his New York Evening Post column, without calling Pearson by name, Morley described “The Librarian” as an “admirable creature” and as “a waggish creature, a soul of eminent wit and worth, a twinkling sage.”12 An undated Christmas card from Morley to Pearson is held in a private collection.13

			Ironically, for an author of so many pseudonymous works, Pearson was irritated with the incorrect assertion that he had written S.S. Van Dine’s Philo Vance detective stories, ﬁnding the character Philo Vance to be “very nearly the most insufferable ass whom I have ever met in the pages of a novel.”14 Pearson was also incorrectly suspected to have been the author of the Dorothy Sayers novels, although he was less irritated by this assertion.15

			In general, Pearson’s friendship did not extend to many members of the staff of the New York Public Library. The head librarian, Edwin H. Anderson, found Pearson amusing, and Pearson did work closely with the chief reference librarian, Harry Miller Lydenberg. In addition, the New York Public Library (NYPL) holds a small collection of witty letters, postcards, and photographs that Pearson sent from 1918 to 1934 to his NYPL colleague and friend Robert Roland Finster and Finster’s wife Mary.

			However, Stevens notes that Keyes Metcalf (later the librarian of Harvard University), who occupied an ofﬁce near Pearson’s, says that he was never a close friend of Pearson’s, and Metcalf did not recall that any other staff members were, either. Stevens offers several reasons for this distance: that Pearson was older than many members of the staff, that he was from New England while many of them were from the Midwest, that he had little contact with the staff, and that his position did not involve him in the ­day-­to-­day activities of the library.

			Nevertheless, Pearson’s dry Yankee wit surfaced when he was about to leave the library in 1927. In his letter of resignation, excerpted in the New York Public Library Bulletin, Pearson states that he is giving the library some twenty or thirty books and requests no special recognition of the gift. He stipulates only that the books “should be catalogued on ­gold-­edged catalogue cards, have a special bookplate with my picture and name; be known henceforth as the Edmund Lester Pearson Collection; kept in a room by themselves; and issued to readers by somebody in full evening dress.”16

			The library responded in good humor in its Bulletin: “The Library accepts gratefully the books offered by Mr. Pearson, though it begs for some abatement of the rigor of the conditions attached to the gift. In order to miss no didactic opportunity, it may be explained, somewhat gratuitously, that the satire in this communication is by no means extravagant. Libraries and museums know, probably more keenly than other public institutions, the anguish that can be caused by impossible conditions attached to desirable gifts.”17

			Pearson’s resignation was lamented by the larger library community, if not by most of the NYPL staff. According to one account, “The news of the resignation of Edmund L. Pearson from the staff of the New York public library, which brings with it his severance with library work as such, will be received with regret by those who have enjoyed Mr. Pearson’s contributions to the gayeties of library circles for these many years. There have been those who thot at times that ‘Edmund L. Pearson’ was a myth. It seemed impossible that one individual could be so many different kinds of persons as competent evidence seemed to indicate.”18

			Pearson, as is typical of many students, began to produce library humor while he was in library school from 1903 to 1904. A classmate, Sydney Mitchell, recalls that when the students were given mimeographed sheets detailing eleven charging systems in use, a senior student (Pearson) devised a twelfth system. “His ‘Beulah Van Glisterenstein Charging System,’ that took its name from the ﬁrst and last names of the two young girls at the State Library loan desk, ended with the words: ‘Attendant picks reader’s pocket, stamps on reader’s foot, and ﬁles reader’s teeth.’”19

			Another member of the original 1907 Bibliosmiles, nicknamed Grim Reality, was Charles F. Lummis, the director of the Los Angeles Public Library. Some Bibliosmiles letterheads exist today among the Lummis papers at the University of Arizona. Commenting on the leadership of the Bibliosmiles (which included Adelaide Hasse) compared to the leadership of the ALA, which did not include women, Lummis stated that “while ladies have their full share of library positions, they have never been admitted to those serious and subterranean councils in which the real fate of the ALA is determined. With the highest regard for the generic wisdom of this convention, I respectfully submit that there are women fully worthy to share our efforts to retain humanity in the libraries.”20 Pearson wrote that the library luminaries in the group were members of the Bibliosmiles “in spite of their personal conspicuousness rather than because of it.”21 The Bibliosmiles met again at the ALA conference in June 1908. Dormant afterward, the organization was resuscitated eighty years later by Stevens.

			In 1905, Asa Wynkoop, a library school classmate of Pearson’s and assistant inspector general of libraries for New York State, began to write a column entitled “The Librarian” in the New York Evening Post. On March 28, 1906, Pearson’s “The Librarian” column, written pseudonymously, made its ﬁrst appearance in the Boston Evening Transcript. The Transcript, one of the most important national newspapers of the day, had a status equivalent to that of the New York Times of today.

			Stevens notes that during this period, newspaper and magazine columns written on the subject of libraries were plentiful. For example, a library column by poet and librarian of the Somerville, Massachusetts, public library, Sam Walter Foss, appeared in the Christian Science Monitor. “The Librarians’ Corner” by Frank Parker Stockbridge appeared in the New York Sun. Library pioneer Charles Ammi Cutter regularly wrote on library topics for the Nation. Cutter’s nephew, William Parker Cutter, wrote “The Library Alcove” column for the Daily Hampshire Gazette in Northampton, Massachusetts.22 Stevens believes that this widespread newspaper coverage of libraries reﬂected the broad interest of the intellectuals of the time in all cultural activities, including libraries. He also credits Michael Harris with a likely explanation, that at the turn of the century librarians and others “were convinced that the library should, and could, be one of the great civilizing forces in American life.”23

			Pearson’s literary ability made “The Librarian” the ­best-­written of any such columns, and his light touch made it the most lively. It was also remarkably ­long-­lived. From March 28, 1906, through May 26, 1920, Pearson wrote 734 columns that appeared almost weekly in the Wednesday literary section of the Boston Evening Transcript. “The Librarian” was widely read throughout the country, extending Pearson’s readership and inﬂuence.

			Pearson published many selections from “The Librarian” in three books, The Library and the Librarian (Woodstock, VT: Elm Tree Press, 1910), The Librarian at Play (Boston: Small, Maynard, 1911), and The Secret Book (New York: Macmillan, 1914). In 1976, Norman Stevens and Jane Durnell reprinted all or parts of 275 of the columns in their 1976 compilation The Librarian: Selections from the Column of That Name (Metuchen, NJ: Scarecrow Press, 1976). Pearson’s editor at the Transcript, Edwin F. Edgett, saved all of Pearson’s letters to him, and this correspondence is included in the Edmund Lester Pearson manuscript collections at the Lilly Library.

			In his ﬁrst “The Librarian” column, Pearson deﬁned its scope broadly: “Every phase of the subject will be considered, so that this column may be of interest and help to all who have occasion to consult or to read about the manifold libraries, public and private, of both America and Europe.”24 In addition to his pet peeves, he soon began to cover library controversies of the day such as the cost to cities of the ­library-­building philanthropy of Andrew Carnegie, the question of the appropriateness of ﬁction in public libraries, open shelf access, the simpliﬁed spelling promoted by Melvil Dewey and others, Esperanto, and the perception of the librarian as a keeper of books rather than as a scholar. He also imposed his conservative but sometimes unconventional views on perennial library issues such as censorship, library associations, the ­over-­pickiness of catalogers, and the low remuneration of the profession.

			Pearson soon began to humanize his columns by peopling them with an array of ﬁctional libraries and library employees whose adventures dramatized his satirical points. Some of these characters, like Pearson himself, job hopped from library to library. Appearing most frequently were the staff members, patrons and the board of trustees of the Ezra Beesly Free Public Library of the Town of Baxter. In the May 13, 1908, column, Pearson describes this library’s history. In 1878, the late Honorable Ezra Beesly willed the Town of Baxter $16,500 to found a free public library named for him. In January 1906, in an effort to modernize the management of the library, the board requested the resignation of the ﬁrst and only librarian, beloved old Miss Cary. Among the applicants for the position was the local railroad crossing tender, who possessed some political inﬂuence. However, the trustees had picked Miss Cary’s successor weeks before she had been let go—Mr. Oscar Gustafsen, a young gentleman of less than twenty-ﬁve years of age, who had graduated from library school.

			Upon his discovery that the Beesly library did not have a card catalog, Mr. Gustafsen typed catalog cards by day and by night. His industry made the two library assistants feel that they also had to work overtime. After a few months, one of them retired in tears with incipient nervous prostration. Mr. Gustafsen was relentless in enforcing ﬁnes for delinquent materials and he opened formerly closed stacks, which resulted in the theft of irreplaceable materials. But none of his reforms alienated the townspeople as much as his campaign to stop patrons from borrowing ﬁction. Upon being told that her favorite novel had been burnt, one patron fainted and had to be sent home in a carriage. Fortunately, around that time Mr. Gustafsen accepted a position in the new library school of Philander University, where he was much favored. A member of the Beesly library board summed matters up: “He took himself and his work with such deadly seriousness that it was fairly painful. You would have thought that libraries were the only methods of salvation. When Miss Cary was installed again in the library the people nearly got up a torchlight procession for her.”25

			Pearson often reprinted items from library literature in his column, such as an account of the capture of a bookworm, a column that appeared in the August 1908 Library Journal. The library periodicals returned the compliment. Library Journal quoted a sentence from “The Librarian” in its May 1911 humor column, “Humors and Blunders.” Pearson quickly shot back in his column: “It is to be hoped that the sentence is classed as a blunder—we would not forfeit the respect of the Journal by having it think that a jest was intended about libraries! Better be caught making faces in church!”26

			Because of its widespread national readership, “The Librarian” received much positive attention from inside as well as outside the profession. Library Journal reported ­tongue-­in-­cheek that Miss Pansy Patterson, one of Pearson’s ﬁctional librarians, had been spotted at the 1913 ALA conference.27 Publishers Weekly reprinted several items from “The Librarian” related to publishing and books in its ­“Pick-­Ups” humor column.28 Public Libraries also reprinted and commented upon several of Pearson’s columns in a humorous spirit.29 Poet Amy Lowell, who was a fan of “The Librarian,” wrote two letters to Pearson in September 1913.30

			However, “The Librarian” also received its share of criticism. Edwin Edgett of the Transcript remembered that “so original and humorous was he that a group of librarians sent us a protest and asked us to replace him with a more practical writer who would sacriﬁce an enlivening style for mere ­dry-­as-­dust facts.”31 Stevens has noted that some librarians were uncomfortable with Pearson’s conservative and traditional view of librarianship, and others felt that his casual attitude and frequent criticism were not in the best interests of the profession, especially when they appeared in a place where they would be read by those outside the profession.32 Hyland’s 1952 library school thesis on Pearson, “An Interpretation of Edmund Lester Pearson,” dryly comments on the attitude of some in the profession toward him: “There is no record that his family wished that he had joined them in the cracker business but there were librarians later who wished it.”33 Three letters, all written by prominent Massachusetts librarians to the Transcript in December 1909, are representative of these complaints.

			According to the librarian of the Cambridge Public Library and chairman of the Massachusetts Library Club, “The imaginary talks between library assistants and the public have become not only a bore, but a misrepresentation of the public library in the eyes of the general public.”34 The librarian at the Salem Public Library stated, “For some time I have felt that ‘The Librarian’ ought to be suppressed and I am glad that at last someone has seen ﬁt to say so.”35 The state librarian and chair of the Free Public Library Commission of Massachusetts complained of “the ﬂippancy and injustice to the profession.”36

			Pearson wrote to Edgett in January 1910 regarding complaints of the column’s ﬂippancy. As it turned out, Pearson himself had been aware of the objections for some time, and had himself written the letter of protest supposedly sent by the “group of librarians.” He told his editor, “I tried to express what I thought was their ideas, to state their case as fairly as I could, and then reply to it.”37 He went on to say that he did not want the column to have a scolding or ﬂippant tone, “but it will be impossible not to horrify some nice souls, unless I sit on the fence on every question.”38

			Criticism by “The Librarian” of librarians who accepted a position at an increased salary at a government bureau and called it “war service” was challenged by a letter in Public Libraries signed “One of Them” that complained, “That wasn’t nice of him, was it?”39 Two catalogers who were fed up with Pearson’s ­cataloger-­bashing took Pearson to task in articles in Library Journal. Pearson quickly responded with the defense that catalogs should be made with the public in mind rather than other catalogers.40

			Although “The Librarian” was pseudonymous, Pearson soon became known as the author. When he stopped writing the column as of May 26, 1920, he made a public announce­ment under his own name, saying, “When one person has been writing about libraries for 14 years he has said all that ought to be said about them.”41 Pearson’s suggestion for a successor, Forrest B. Spaulding, was accepted by the editors of the Transcript, and Spaulding wrote the column on a temporary basis from June 2, 1920, through February 2, 1921.

			Dana wrote to Pearson suggesting that either Walter Eaton or Marie L. Prevost of the Newark Public Library take over the column,42 and Spaulding was succeeded by Prevost. Criticism of the column continued in professional circles. In 1928, an essay in Libraries questioned who “The Librarian” was now that the column had passed into other hands from “Edmund L. Pierson,” and wondered “what The Librarian knows about principles and practices of public libraries in America.”43 The ﬁnal “The Librarian” column written by any hand was published on March 25, 1936.

			Soon after Pearson’s announcement that he was ceasing to write the column, Library Journal published a highly critical letter from a Massachusetts librarian that said “while ‘The Librarian’ has caused some amusement among library workers, because of his caustic criticism and pessimistic attitude in general towards matters of library administration, a great deal of harm has really been done among the loyal friends of the public library who were not acquainted with Mr. Pearson. Those who are engaged in the actual administration of library affairs have understood his pessimistic frame of mind, but among library trustees and those to whom we look for support and ­co-­operation in carrying on the work of the library, his articles have had a most pernicious effect, and have, to a very large extent, been instrumental in delaying library progress all through New England, or perhaps, I might say, within the circle of inﬂuence of the Boston Evening Transcript.”44 It would not be the last time that a library humorist was castigated for his controversial views.

			“The Librarian” remains a signiﬁcant source not only of early ­twentieth-­century library humor, but also a source of commentary on American librarianship of the time. Stevens states, “Certainly, there is far more in the way of commentary and opinion here than there is in all of the Library Journal and Public Libraries for the same period. While it may reﬂect only a personal opinion, and not any consensus of views, his column does present exceedingly well some of the important things that were taking place at the time and a reaction to them.”45

			Pearson’s “The Librarian” column is closely connected to the most famous hoax in library humor, The Old Librarian’s Almanack. The standard source of information on this classic work of library humor is Wayne Wiegand’s study The History of a Hoax: Edmund Lester Pearson, John Cotton Dana, and “The Old Librarian’s Almanack” (Pittsburgh: Beta Phi Mu, 1979).

			In the July 24, 1907, “The Librarian,” Pearson repeats the advice of the “Old Librarian” that libraries should be closed for six weeks during the summer in order to reclaim, repair and reshelve all books, and to destroy frivolous books.46 In his February 26, 1908, column Pearson quotes the “Old Librarian” again in a piece on the careful selection and processing of books, and referred to “that rare old work ‘The Old Librarian’s Almanac.’”47

			The quote was in response to an exchange of letters in the Dial between a trustee of the public library in Charles, Illinois, who was concerned that new graduates of library schools were no longer book lovers, and the head of Delaware’s Wilmington Institute Free Library, who maintained that modern librarians possessed the missionary spirit to make the library an inﬂuence for good (not unlike the young Oscar Gustafsen). In a second letter to the Dial, the trustee stated that he did not want to raise “the hoary head of the ­old-­fashioned librarian to squeek and gibber for a season,”48 a comment that was eventually interpreted as demonstrating his familiarity with the almanac.

			At this point, Pearson’s friend and colleague John Cotton Dana, the Grand Ha Ha of the Bibliosmiles, saw the opportunity for some fun. Together with Henry W. Kent, the assistant secretary of the Metropolitan Museum of Art, Dana owned Elm Tree Press of Woodstock, Vermont. On March 27, 1908, Dana wrote to Pearson suggesting that if The Old Librarian’s Almanack did not exist, it ought to.49 Pearson agreed, and the men decided that Elm Tree Press would “reprint” the almanac as number one in “The Librarian’s Series.”

			In April, “The Librarian” wrote to the Dial to further legitimize the existence of the almanac. He said that he wanted the Dial episode to come to a quiet conclusion, after one last comment. The trustee’s second letter had led “The Librarian” to the belief that he “was a reader of that ﬁne old work. This is good news, indeed, and it is to be hoped that many others are following this example. ‘The Old Librarian’s Almanac’ deserves to be better known by the present generation.”50

			By this time, Dana had developed misgivings about whether the almanac should be published as part of “The Librarian’s Series,” and he suggested that it be printed independently of the series. Pearson disagreed. In January 1909, Dana’s business partner, Henry Kent, sided with Pearson, and Dana relented. In a February visit to the Connecticut Historical Society’s library, Dana selected a 1773 New Haven almanac authored by Joseph Perry as a model for the hoax. In March, Dana sent Pearson a copy of Perry’s almanac that he had found at a Brooklyn book sale for ﬁfty cents.

			Pearson set to work on the content, “updating” the almanac for the year 1774 (it was supposedly published in 1773), copying Perry’s astronomical and meteorological details and writing original poems and library maxims in the quaint language of yesteryear. In Books in Black or Red, Pearson tells us that in addition to the New Haven almanac he also modeled the work on The Old Farmer’s Almanack.51 He took the maxims for February from “The Librarian” column of February 26, 1908 (he identiﬁed it as the entry for October in the column), and took the maxims for July from the July 24, 1907, column. The title page of the almanac credits authorship to the book lover “Philobiblos.”

			In a solemn preface to the almanac, which he signed with his own name, Pearson fabricates the provenance of the two existing copies of the original almanac that were being “reprinted.” He explains that “Philobiblos” was the pseudonym for the “Old Librarian,” a bachelor named Jared Bean, and he creates a ﬁctitious biography and genealogy for Bean. He also notes that the publication was the ﬁrst complete reprint of The Old Librarian’s Almanack, “though one or two extracts from it have appeared in the Boston Evening Transcript.”52 Edgett was in on the joke, as Pearson had written to him describing his “mild attempt at a little hoax”53 and asking him for “the most profound secrecy”54 while preparing Edgett for the eventuality that Pearson would ask (as he did) for permission to reprint material that had already appeared in the Transcript.

			While The Old Librarian’s Almanack is a parody of serious eighteenth century almanacs, it also falls squarely in the tradition of American comic almanacs, the predecessors of humor magazines. A ­well-­known example is Poor Richard’s Alamack by Benjamin Franklin. Other comic almanacs listed in the bibliographical notes of Constance Rourke’s book American Humor: A Study of the National Character (New York: Harcourt, Brace, 1931) include The American Comic Almanack, The Old American Comic Almanac, the original People’s Almanac, and the Rip Snorter Comic Almanac. American Humor Magazines and Comic Periodicals tells us that “It really mattered little who the compiler was or from where the almanac was issued—the objects of humor remained the same: astrologists, lawyers, physicians, priests, scholars, fools, cuckolds, women, and rival ­almanac-­makers.”55

			Pearson adds librarians to this list of fools. For the October and November entries of The Old Librarian’s Almanack, he invented another of his memorable characters, public librarian Master Timothy Mason. Mason customarily leaves his library a few minutes before six p.m., and walks down the street with his nose in a book. When the town clock strikes the hour, he ﬁnds himself in front of his dwelling. One evening, however, the clock is damaged and does not strike. Mason continues down the street, zealously reading. At seven p.m., Mason is walking in the direction of a neighboring town. At a quarter after eight, the failing light causes him to glance up, and he realizes, perplexed, that he has arrived in the market place of the next town. His shoes and hose are ﬁlthy, and he is surrounded by a hooting rabble. Pearson concludes: “It might have fared ill with Master Timothy, had not Master Caleb Perkins, a Brother Librarian, chanc’d to encounter him at that Moment. Through the good ofﬁces of this Friend, Master Timothy was provided with comfortable lodgings for the Night & on the Morrow suitably convey’d to his own Home.”56

			Once Pearson had provided content that mimicked the language and tone of an ­eigh­teenth-­century almanac, it was Dana’s job to produce an ­authentic-­looking format. A friend at the American Type Founders Company in Jersey City ­re-­created an ­eighteenth-­century letter “s” as well as an ­authentic-­looking border for the reproduction of the “original” title page. Dana set the remainder of the type himself. The title page describes the work as “a very rare pamphlet ﬁrst published in New Haven Connecticut in 1773 and now reprinted for the ﬁrst time.”57

			Pearson and Dana were in agreement that, while the format was believable, the contents would easily be exposed as a hoax. Before he left on a Christmas trip, Dana became nervous again about the book, and he left instructions with his brother, J.L. Dana, an employee of Elm Tree Press, to enclose with each copy of the December 1909 publication an explanatory slip that referred to “Mr. Pearson’s perpetration.”58 Because J.L. was not inclined to follow the instructions, he consulted with Pearson, Kent, Dana’s assistant librarian Beatrice Winser, and others as to what to do. The dilemma was solved when someone sent a copy of the almanac to the book review editor of the New York newspaper Sun. Completely taken in by its format, the Sun reviewed it as a reprint of an authentic rare book. The plan to enclose explanatory slips in the books was immediately dropped.

			In the Transcript column of December 22, 1909, “The Librarian” quietly referred to the appearance in published form of The Old Librarian’s Almanack. Pearson noted that he had occasionally quoted the work in the column, and because of that connection, he would not review it but “merely say that the printers and publishers of the quaint old work have displayed the nicest care and judgment in its presentation.”59 The Sun’s review appeared on December 26. On December 29, Pearson wrote to the Sun to thank them for their positive review, contrasting it with the skepticism that greeted the Almanack in his hometown of Newburyport. By now the Sun had picked up on Pearson’s clues but decided to have a little more fun with the hoax. On December 31, the Sun printed an article that knowingly discussed Jared Bean’s grandfather, the Reverend Calabar Bean, and other noted members of the Bean family.60

			Other reviews soon appeared: the Nation on December 30, the New York Times on January 1, the Hartford Daily Courant on January 7, and the Dial on February 1. None had detected the hoax. Convinced by the Almanack’s inclusion of a “famous cure for rattlesnake bites,” the Courant concluded that “Jared Bean was the father of the almanac humorists.”61 Incidentally, only two pages earlier in the same issue, the Courant had published a review of a real almanac, the 1910 bank almanac of the Hartford Trust Company. On January 9, 1910, Pearson wrote to Edgett that the newspapers “seem to have swallowed the Almanack whole, as a genuine work. I was surprised—though naturally amused.”62

			Professional library publications, including Publishers Weekly, the British Library Association Record, and Public Libraries, were similarly fooled. It was not until February 1910 that Library Journal printed a perceptive analysis by its former editor, Helen E. Haines. Haines had immediately penetrated the hoax, and prior to the publication of her review she did not spill the beans but engaged in a little friendly teasing in a letter to the editor of the Nation, which included a comment on Jared Bean’s similarity to “that other famous student, Dr. ­Dry-­as-­Dust,” as well as information on Bean’s failed marriage.63 Haines’ Library Journal review, while light in tone, was more direct than her letter, saying of Bean, “Indeed, in many instances both his sentiment and his humor seem to be a full century in advance of his age.”64 She also questioned the almanac’s bibliographic history and provenance.

			It remained for the general periodical America to publish the most scathing exposé of the hoax in its February 12, 1910, issue: “A literary hoax has recently been put upon the public, learned and unlearned, in a little book entitled ‘The Old Librarian’s Almanack.’”65 America claimed that Pearson wrote the almanac and had had many a good laugh over it. America also seriously questioned why Elm Tree Press had published the book. America based its question on the fact that it had found a ­ten-­year-­old article of Dana’s, “Failure of Book Reviewing,” printed in the August 28, 1900, Springﬁeld, Massachusetts, Republican. They suggested that as editor of “The Librarian’s Series” of Elm Tree Press, Dana intended to use The Old Librarian’s Almanack to trap uncritical and incompetent book reviewers. Pearson wrote a letter published in America on March 12, 1910, in which he maintained that the almanac was a transparent sham, and that if anyone wanted his money back, the editors would gladly comply.66 America persisted in castigating Dana, criticizing how the almanac had been marketed as the ﬁrst in a series of legitimate library science publications. Dana did not respond to this or other attacks on his professional reputation.

			In 1910, Elm Tree Press published its second volume of “The Librarian’s Series,” Pearson’s book The Library and the Librarian. Over the next two years, more reviews of The Old Librarian’s Almanack followed, most of them appreciative of the humorous story of how the almanac came to be, and none as critical as that in America. Wiegand’s account tells us that after May 1910, “the apocalyptic quality which followed disclosure of the hoax quickly dissipated, and The Old Librarian’s Almanack sank quietly into the pages of American library history.”67 Some vestiges of the joke continued. In an article on books and classiﬁcation in the October 1911 Public Libraries, Mary S. Saxe recounted that many librarians treated The Old Librarian’s Almanack as a serious publication and classiﬁed it in “library economy.” When it was discovered to be a hoax, others put it in “wit and humor.” Saxe expressed her dislike of the class “wit and humor,” saying that “so many libraries use it as a dumping ground for books that are trying to be funny—but are really stupid.”68 Pearson could not let this go, and his response appeared in Public Libraries the next month. He said that he hoped the librarians who classed the almanac as “wit and humor” did not do so because they thought it was trying to be “funny” but was really “stupid”: “Any such decision on their part would, I am certain, cause the very keenest anguish in the bosom of the late Jared Bean.”69 As for how to catalog the work, Pearson offered, “It is an almanac and should be classed as such.”70

			Many librarians are familiar with the dreadful imprecation on those who steal books: “For him that stealeth a Book from this Library, let it change to a Serpent in his hand and rend him. Let him be struck with Palsy, and all his Members blasted. Let him languish in Pain, crying aloud for Mercy and let there be no surcease to his Agony till he sink to Dissolution. Let Bookworms gnaw his Entrails in token of the Worm that dieth not, and when at last he goeth to his ﬁnal Punishment let the Flames of Hell consume him for ever and aye.”71 The curse is described as a warning posted in the library of the Monastery of San Pedro at Barcelona, recounted by Sir Matthew Mahan in his 1712 book, Travels in Spanish Countries. Modern readers are amused to learn that the curse was actually written by Pearson as part of the April entry in The Old Librarian’s Almanack.

			In Books in Black or Red (1923), Pearson discusses admiringly several literary hoaxes and forgeries. He includes the history of The Old Librarian’s Almanack and reﬂects that the Almanack experience showed him “how little intent to deceive there may be in the origin of a hoax.”72 He notes that the Almanack “was designed to delude any intelligent reader for no longer than ﬁve minutes.”73

			However, The Old Librarian’s Almanack can still fool the unwary. A footnote accepting the work at face value as “a very rare pamphlet” by Jared Bean 74 appeared in an article in the July 1960 issue of New Zealand Libraries. After the Wilson Library Bulletin reprinted the quotation at face value in November 1960, a Michigan librarian wrote to the Bulletin, noting that the antiquity of the Almanack was not so formidable and that in it Pearson “satirized some of the more earnest workers in the ﬁeld.”75 When I showed the Almanack to one of my colleagues in the course of my humor research, he was taken in as well and marveled at what good shape it was in for such an old book.

			In 2009, library historian Larry T. Nix posted to the “Library History Buff Blog” that a student assistant working on the Google Books Project at Harvard University had discovered a rare pamphlet entitled The Old Librarian’s Almanack. With a nod to Norman Stevens, the posting continued: “Steven D. Norman, the student worker, came across the pamphlet.... The very rare pamphlet was ﬁrst published in New Haven, Connecticut, in 1773.” Nix added at the end, “Please be advised that this post is a hoax about a hoax.”76

			While working at the New York Public Library, Pearson wrote chatty, opinionated book review columns for Nation, Weekly Review, and Outlook. He reviewed books for library and literary periodicals as well. A lifelong bibliophile and fan of odd and curious books, he shared his views in four works on books and reading, The Secret Book; Books in Black or Red; Queer Books (Garden City, NY: Doubleday, Doran, 1928); and Dime Novels (Boston: Little, Brown, 1929). Dime Novels is considered a standard work on that subject. In addition to his books on reading and selections from “The Librarian,” Pearson had also previously published The Believing Years: The Voyage of the Hoppergrass (New York: Macmillan, 1913); Theodore Roosevelt (New York: Macmillan, 1920), and other works on a variety of topics.

			When Pearson resigned from his position at the New York Public Library in 1927, he left the profession to pursue a ­full-­time career writing about a subject that had interested him from childhood—murder. In 1914 Pearson had published three articles in the Nation on murder ﬁction, and in 1924 he began reviewing detective ﬁction and nonﬁction for the Saturday Review of Literature. His wife, Sally, worked as his research assistant. His articles on true crime, written with his distinctive light and literary touch, appeared from the mid–1920s through 1937 in the Forum, Liberty, Mystery, the New Yorker, Vanity Fair, and other periodicals. Many of these articles were compiled into books: Studies in Murder (New York: Macmillan, 1924), Murder at Smutty Nose (Garden City, NY: Doubleday, Page, 1926), Five Murders (Garden City, NY: Doubleday, Doran, 1928), Instigation of the Devil (New York: Charles Scribner’s Sons, 1930), and More Studies in Murder (New York: Harrison Smith and Robert Haas, 1936).

			Pearson’s works on murder gave him an international reputation as “the foremost American writer on celebrated crimes.”77 He read and reviewed the books of William Roughead, a Scottish contributor to the “Notable British Trials” series. After the publication of Pearson’s Studies in Murder, a correspondence between the two men grew into friendship. Pearson compiled and wrote the introduction to a 1929 compilation of Roughead’s works, entitled Evil That Men Do, and in 1930 Pearson and Sally visited the Rougheads in Scotland.78

			Pearson edited Mary Shelley’s Frankenstein for the Limited Editions Club, and in 1934 he was called to Hollywood to serve as coauthor and advisor for the movie The Bride of Frankenstein. He also wrote a screenplay about Jack the Ripper. Pearson was especially fascinated with the Lizzie Borden case, and his book The Trial of Lizzie Borden (Birmingham, AL: Notable Trials Library) was published in 1937. Although the book was attacked by some critics, it remains a standard work. But by the 1970s, Pearson’s general reputation as a writer on crime had declined. According to A Catalog of Crime by Jacques Barzun and Wendell H. Taylor, Pearson’s “philosophizing and his prose are not in a class with those of Roughead” or other crime writers.79 However, Pearson’s story “The Hell Benders, or, The Story of a Wayside Tavern” was included in True Crime: An American Anthology, published in 2008 by the Library of America.

			According to Pearson’s nephew Philip R. Pearson, “Uncle Ed never drove an auto. He walked short and long distances, through choice and also for diversion.”80 Despite this penchant for exercise, Pearson fell ill. After two years of ill health, he died of bronchial pneumonia in New York City on August 8, 1937, at age ­ﬁfty-­seven. He was buried in Newburyport’s Oak Hill Cemetery. Philip Pearson remembered that his uncle “was greatly admired by many and adored by all his family.”81 Mrs. Forrest Spaulding, too, remembered Pearson—“the darling”—with affection.82

			After Pearson’s death, his collection of more than two thousand books on murder was purchased by the New York Public Library. His wife, Sally, moved to Alexandria, Virginia, where she lived with the family of her niece Kay Burn until Sally’s death in 1971. According to Jack Burn, Sally’s ­great-­nephew by marriage, after Sally’s death various Pearson letters were sold by Kay Burn and her husband, who left no record of the transactions.83 The Burns also owned a scrapbook of clippings and letters containing material that Pearson had saved and items that Edgett had forwarded to Pearson regarding The Old Librarian’s Almanack. The scrapbook was cited in the 1970s by both Stevens and Wiegand in their scholarly works. While the scrapbook’s location is now unknown, Stevens’ list of the contents of the scrapbook resides in the Lilly Library’s Pearson collection. Jack Burn, who received the Burns’ collection of Pearson’s books and papers after the Burns died, owns two additional Pearson scrapbooks, one on the Lizzie Borden murders and one containing miscellaneous clippings on Pearson’s books and humor, as well as notes and letters from his literary friends.84

			Stevens, Wiegand, and other writers, historians, and editors have labored to keep Pearson’s works and memory alive. In his preface to The Enjoyment of Murder, William Roughead lamented Pearson’s premature passing. In The Public Papers of a Bibliomaniac, Charles Honce reprinted a story on solving murders, “Say, Who D’Ye Think Done This, Anyhow?” that Pearson had written for the New York Herald Tribune Books of July 21, 1935.

			A great admirer of Pearson, Honce met him in 1930 and later lived in the same New York neighborhood. Honce’s preface to Pearson’s story recounts how Sally telephoned him late one night shortly after The Trial of Lizzie Borden was published with the news that Edmund would not live through the night. Honce says, “It was one of the privileges of my life to know Edmund Pearson, as serene, as likeable and as friendly a man as I have ever met. His untimely death in 1937 was a real shock.”85

			Editor William Targ reprinted Pearson’s story “The Lost First Folio,” from Books in Black or Red, in Carrousel for Bibliophiles (New York: P.C. Duschnes, 1947) and published Pearson’s “The Search for Curious Books,” also from Books in Black or Red, in Bouillabaisse for Bibliophiles (Cleveland: World, 1955). “Their Just Reward” from The Librarian at Play was reprinted by John David Marshall in Books, Libraries, Librarians: Contributions to Library Literature (Hamden, CT: Shoe String Press, 1955). Howard Sullivan’s 1963 article “The Old Librarian and His Almanack,” published in the ­Stechert-­Hafner Book News, suggests that Pearson, as one of the new breed of librarians irritated with the popular image of the ­old-­fashioned librarian, created the Almanack to demolish the image by indirection.86

			An article by Wiegand in the November 1998 American Libraries states that the Almanack “is still worth a read and contains much valuable information.”87 Selections from The Library and the Librarian were published in Magic and Madness in the Library: Protagonists Among the Stacks (Delhi, NY: Birch Brook Press, 1999). Its editor, Eric Graeber, included Pearson’s work, along with other ﬁctional representations of the curious atmosphere of libraries by authors such as Umberto Eco, Stephen King, and Pearson’s fellow in satire Jonathan Swift.

			When Pearson was not included in the 1999 American Libraries list of “100 of the Most Important Leaders We Had in the 20th Century,” Richard Bleiler wrote in protest: “Shame on you! How could you have omitted Edmund Lester Pearson (1880–1937) from your list? Pearson was not only the premier library humorist, but his Boston Evening Transcript column (published from 1906 to 1920) was the ﬁrst to show that the serious business of librarianship could be taken lightly.”88

			Scholarship on Pearson continues. Hyland admits that the scope of her library school thesis on Pearson was “limited by materials available during the time it was made. The resources of the Carnegie Library of Pittsburgh were supplemented by only a few items.”89 In a 1974 letter to Norman Stevens, Kay Burn wrote that the thesis writer “threw a few curves,” and in the letter she goes on to correct some of the errors.90

			Many of the works of scholar and library humorist Norman Stevens were inspired by Pearson, and an understanding of them is greatly enhanced in the context of Pearson’s work. In his 1984 Wilson Library Bulletin column, Stevens notes with regret that in The ALA Yearbook of Library and Information Services ’85, there was no mention of the Ezra Beesly Free Library “or any other subject that entertains us and makes us laugh at the foibles of our profession.”91

			Frustrated by his attempts to institute a professional award for library humor under the auspices of ALA, in 1999 Stevens paid homage to Pearson by establishing the Edmund Lester Pearson Library Humor Award under the umbrella of Stevens’ Molesworth Institute. The ﬁrst Pearson humor award was given to my satirical essay that speaks to the hazards of reading while driving.92 The award was announced in an ­e-­mail press release in which Stevens states that the article “is in the best tradition of Edmund Lester Pearson and might well have appeared in his column ‘The Librarian’ that was the hallmark of his work.”93

			Whatever controversy followed his career, Pearson’s works of library humor live on. Hyland said, “Perhaps he represents an era in librarianship which has passed; perhaps, also an era in American humor which has passed.”94 Nevertheless, Pearson’s works withstand the test of time. The premier American library humorist, Edmund Lester Pearson is truly library humor’s Main Guy.
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			8.

			Norman D. Stevens and the Molesworth Institute

			If Edmund Lester Pearson is library humor’s “Main Guy,” Norman D. Stevens is its revered ­great-­uncle known for the perpetual twinkle in his eye. An avid creator, collector and analyst of library humor, and collector of librariana for more than ﬁfty years, Stevens is known nationally as the ­go-­to man to for all manner of library humor.

			After spending a distinguished academic library career of more than thirty-ﬁve years at Howard University, Rutgers University, and primarily as an administrator at the University of Connecticut, Stevens retired in 1994. Upon his retirement he was named director emeritus of the University of Connecticut Libraries.

			For the ﬁrst ten years after his retirement, Stevens was a volunteer in the University of Connecticut Libraries, working parttime at the reference desk in the Homer Babbidge Library; at the service desk at the Dodd Research Center, to which he has given his large collection of library humor; and in other capacities. An article about Stevens by Gregg Sapp, to which I contributed material, appeared in the Summer 2009 issue of Library Leadership and Management. Stevens has shown no inclination so far to move into the Festschrift Retirement Home, one of the several imaginary institutions he has created, where “retired and/or exiled ARL directors ... felt most comfortable sharing their declining years ... with their former colleagues in the noble profession of academic and research library administration.”1

			The only one of the three major American library humorists who spent his entire career as a librarian (neither Edmund Lester Pearson nor Will Manley did), Stevens has published a large body of writings on library topics for the ediﬁcation and amusement of his profession. He divides his publications into two groups: those written as a library director and those written as the director of the mythical Molesworth Institute—in other words, the real world and the Molesworth world.

			Stevens’ humor is fearless, iconoclastic, ­self-­deprecating, subtle, and cerebral—equally as devastating as Pearson’s, but not as caustic in tone. The main point of his humor is that “the world of librarianship is ridiculous and that we should all take a far less serious view of our work. What we accomplish as librarians is not, after all, likely to change the world.”2 A library historian as well as humorist, he revived Pearson’s group the Bibliosmiles. As Pearson did in “The Librarian,” Stevens created an alternate universe of ﬁctional institutions and librarians, and he is a major force toward keeping Pearson’s works and memory alive.

			Stevens’ humor is that of the wise fool or clown who tells truths under an amusing persona. His persona is mostly the Norman Stevens who was the ﬁrst and longest director of the Molesworth Institute, but he has also used the pseudonym the “Oldest Librarian.” Combining his East Coast wit with his penchant for alternate identities, he once signed a postcard he wrote to me as the “Clown of the East” (the card depicted the trickster roadrunner “Clown of the West”).3 His rich imaginary world also suggests kinship with the unrestrained ﬂights of fancy of James Thurber.
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Jackie M. Urbanovic, graphic of Norman Stevens, “Gate Keeper,” for the Molesworth Institute, n.d.

			A native New Englander like Pearson, Norman D. Stevens was born in Nashua, New Hamp­shire, on March 4, 1932. After grad­uating from high school, he moved in with his brother Robert and ­sister-­in-­law Helen, who were both librarians. He worked as an assistant from 1949 to 1954 at the Library of Congress, where he did bookplating, labeling, government documents shelving, and map ﬁling, and met American cataloging superstar Seymour Lubetzky, who worked at the Library of Congress at the same time. Stevens earned a BA in political science from the University of New Hampshire in 1954.

			After a year spent in New Zealand as a Fulbright Scholar, Stevens went to Rutgers University, where he received an MLS in 1957 and worked for a year as a cataloger. In 1961, Stevens received the ﬁrst doctoral degree in library science awarded at Rutgers. The title of his dissertation is “A Comparative Study of Three Systems of Information Retrieval.” Stevens remembers that while he was in library school, his professors included such American library dignitaries as Paul Dunkin, Mary Gaver, Lowell Martin, Margaret Monroe, and Ralph Shaw. Numerous international ﬁgures, including Theodore Besterman and East Indian librarian S.R. Ranganathan, were regular visitors.4

			Stevens married fellow Rutgers student Nora Bennett in January 1959. After working as the acting director of university libraries at Howard University from 1961 to 1963, he returned to Rutgers as associate librarian for public services, which led to a second stint there as acting library director. In 1968 he joined the administrative staff of the University of Connecticut Libraries, where he had various responsibilities and titles, and remained there until 1994.

			Soon after his retirement, Stevens interviewed himself for Against the Grain under the pseudonym “Timothy Peason of the Molesworth Institute.” In the 1995 interview, Stevens credited Paul Dunkin of the Rutgers library school faculty and Esther Piercy, the editor of Library Resources & Technical Services (whom Stevens later gently lampooned as Esther Q. Prissey),5 with giving him his start as a book reviewer.

			In the interview Stevens asked himself whether being a proliﬁc writer made up for avoiding associations, organizations and meetings, and he responded, “In a way. But mainly I just like to scribble.”6 ­Tongue-­in-­cheek—or maybe not—he added that his career goal was “having had something published in every library journal.”7 He achieved that goal, indeed having had humorous articles published in every major American library journal and many lesser ones, as well as journals in Brazil, France, Italy, Russia, and Sweden.

			Stevens wrote columns for College and Research Libraries News and Wilson Library Bulletin and was a member of the editorial or advisory board of such reputable journals as Journal of Information Ethics, Library Hi Tech, Popular Culture in Libraries, and Reference Services Review, as well as the spoof periodicals Journal of Irreproducible Results and Annals of Improbable Research. He has written more than 1,000 articles, books, letters, book reviews, and miscellaneous items. His humor topics include the fully electronic academic library, small libraries, and the need for librarians to be informed on library humor.

			Stevens also attended enough association conferences to do several humorous presentations, such as “A Cost Analysis of a Cost Analysis” for the special interest group Coterminous Operation of ­Neo-­Nodes (SIG/CON) of the American Society for Information Science. In 1982, he presented an uproarious program for the ALA Library History Round Table showing how libraries and librarians are depicted in popular culture.

			Library Journal reported that when he spoke at a 1989 Association of Research Libraries (ARL) dinner, “The incandescence of Norm Stevens ... chronicler of library humor high and low, was in evidence.... After detailing the clear relationship between an ARL library’s standing and its NCAA rating, he noted that to have a strong library it is obviously necessary to have a good basketball team. He then sent the audience into widespread hysteria by describing his team of ARL ­All-­Stars, a baseball team of library directors present whom he outﬁtted with some of the most derangedly inappropriate nicknames ever spoken aloud.”8 Some time after the speech, he produced a small set of baseball cards for the ARL ­All-­Stars.

			Early in his career, Stevens became a life member of the American Library Association. He served on a few ALA committees, but subsequently he turned to a more active role in New England and Connecticut cooperative library organizations. Nevertheless, in 1992, Stevens was a candidate for the ALA presidency, stating in American Libraries, “I am more realistic.... I’ll concentrate, in addition to having fun, on a few things that I think we can make happen. Why not Norman?”9

			He reprised his “Why not Norman?” slogan in his platform in Wilson Library Bulletin, adding that his emphasis was a “limited agenda, no new initiatives, a fresh and joyful perspective, and dismantling the central bureaucracy of ALA.”10 He took the position, unpopular with activists in the Social Responsibilities Round Table, that ALA should make decisions without regard to the social issues involved. In 1995, he was able to laugh at his unsuccessful campaign: “Hey, what do you mean ­ill-­fated? Everything turned out just as I planned it. I had fun and persuaded about 2,500 others to voice their opinion that there isn’t much point to ALA.”11

			Stevens and his friend Francis A.T. Johns concocted the Molesworth Institute in 1956 when they produced a paper for a class assignment while they were students at the Rutgers library school. It is named for the irreverent schoolboy character Nigel Molesworth in Down with Skool!: A Guide to School Life for Tiny Pupils and Their Parents (New York: Vanguard Press, 1954), one of a series of books by Geoffrey Willans. Devoted to library humor, for more than ﬁfty years the institute has remained “librarianship’s premier ­non-­organization.”12

			While several of the institute’s staff members were at St. Custard’s with Nigel Molesworth, the names of others have different origins. For instance, Cecily Cardew is a character in Oscar Wilde’s The Importance of Being Earnest. Timothy Peason is Nigel Molesworth’s best friend in Down with Skool! Stevens’ ﬁrst ­full-­length published piece describing the institute, which was derived from a library school assignment, appeared in the ALA Bulletin in 1963. Not only a vehicle for distinguishing humorous works from serious scholarship, the institute foists Stevens’ “own brand of humor on the unsuspecting world,”13 and it has taken on a life of its own.

			The approximately eighty “Fellows of the Institute” were appointed by Stevens according to criteria known only to him. Members include notable library leaders and scholars as well as his wife, Nora, and his coworkers. Institute membership lists have been rarely published. As Stevens noted, “If I am to be the ﬁrst and only director of the Molesworth Institute, you can hardly expect me to publicize the membership and to engage in other activities that could only result in my eventual overthrow.”14 He eventually reneged on the idea of being the only director and designated his granddaughter, Chelsea Flower, as his successor.

			However, lists of institute staff, who are imaginary, and fellows, who are almost all real, did appear in the June 1989 and April 1991 issues of Wilson Library Bulletin. The lists include executive director Stevens, senior fellow Francis Johns, institute ­artist-­in-­residence Jackie M. Urbanovic, and such library notables as Michael Gorman, Sanford Berman, and Charles Curran.15 Will Manley was named a fellow in 1991, and Edmund Lester Pearson was added posthumously the same year. Imaginary professor Josiah Carberry of Brown University was appointed a fellow in 1992 “in absentia.” Stevens notes that Carberry is not only imaginary, he has never been seen on the Brown campus or anywhere else. His appointment came after a large program at the Brown University Library that was devoted to him. The library puts out jars to collect pennies in his honor every Friday the 13th.16 In 2005, Stevens kindly named me a fellow for my research in library humor.

			In a spoof Q&A column in his 1992 book, Unsolicited Advice, Will Manley includes a letter from a library school student who asks his opinion on “the greatest professional honor that a librarian can aspire to.” Amid the humor, Manley responds with a grain of truth: “When I get a resume from a ­job-­seeker the ﬁrst thing I do is look for membership in the Molesworth Institute—there is no greater honor in our profession.”17

			In a 2003 tribute celebrating the 100th birthday of Swedish librarian and wit Bengt Hjelmqvist, whom Stevens and his wife had visited in Sweden, Stevens reveals that Hjelmqvist “is one of a handful of international Fellows and, by far, the most distinguished of all.”18 Stevens particularly appreciates Hjelmqvist’s natural afﬁnity for the Molesworth mission, “to present a satirical view of the state of librarianship.”19 Hjelmqvist returns the compliment in a poem, “The Molesworth Institute Fellow’s War Cry,” that advises “our enemies are those who have no sense at all for jokes and rackets.... A mirror is our weapon, our noble attribute. In it our enemies will see themselves.”20

			In his article “Mythical People and Organizations,” Stevens notes that imaginary entities “somehow become endowed with an air of reality”21 and take on an air of permanence when they are entered in a standard biographical dictionary. Simply put, he enjoys being a prankster. He delights in obtaining listings for the institute or staff members, including himself, Nigel Molesworth, and Timothy Peason, in standard reference books such as the American Library Directory, Who’s Who in Library and Information Services, Directory of Library and Information Professionals, and A Biographical Directory of Librarians in the United States and Canada. The appointment of staff member Nouleigh Rhee Furbished was announced in Library Journal and that of Ted E. Behr in C&RL News. An entry by Stevens on imaginary reference librarian Timothy Peason was included in the UCLA Library Reference Department wiki. Stevens published an entry on the Molesworth Institute on Wikipedia.22 The Wikipedia editors questioned some of the information and added to the page an external link to an “article citing hoax in Who’s Who in Library Services as the source of the name Molesworth.”

			The Molesworth Institute has shared Stevens’ home address in Storrs, Connecticut, for more than forty years. A line drawing of the institute by Jackie Urbanovic accompanies many of its publications. In 2004, the institute opened its English branch ofﬁce in ­Stratford-­upon-­Avon, not far from Shakespeare’s birthplace.23

			Once Stevens had established the identity of the institute, it occurred to him that it was possible to go beyond describing it to describing its projects. Many journal articles, items of April Fool’s humor, two collections of library quotations, two ­book-­length collections of library humor, ephemera, and much more have been published under the auspices of the institute. For example, by 1999 Stevens could not resist parodying the scholarly accounts of the printers’ marks and devices that have appeared on the covers of Library Quarterly since its ﬁrst issue. The April 1999, 2000, and 2001 covers feature fake devices and solemn explanations by Basil ­Fotherington-­Thomas, Cecily Cardew, and Timothy Peason—all imaginary institute staff members. Cardew also published “What’s in a Name? A Superﬁcial Analysis of the Business Cards of Librarians” in Wilson Library Bulletin, and Nouleigh Rhee Furbished has published in the Bulletin, the Journal of Irreproducible Results, and The Whole Library Handbook.

			The institute also produced numerous spoof issues of periodicals such as the Commission on Reservations and Excess Newsletter, Ibid, Not the Association of Research Libraries Newsletter, Vox Libris, and sporadic resuscitations of the Librarian’s Record, a periodical mentioned by Edmund Lester Pearson from time to time in “The Librarian.”

			The institute published ﬁve hundred copies of the March 1980 issue of the Librarian’s Record. The issue features “The Umbrella Paper” by Stevens; “Parsley, Sage, Rosemary and Time: A Case Study” by Wes Daniels; and “Aquarius Park Ten Years Later” by Gordon Hodgins. Jane Durnell contributes a history of Pearson’s Ezra Beesly Free Public Library of the Town of Baxter, and Stevens brings more of Pearson’s characters to life in articles written by “Percival Gooch” and “Claude J. Bookstack.”

			The institute conducted its own symposia. The June 1989 Wilson Library Bulletin contains an issue of the Librarian’s Record that features selected papers from the institute’s “Symposium on the Image of the Librarian,” including “The Astronomy and Sociology of Unpower” by Charles Curran. The April 1991 Wilson Library Bulletin contains a similar issue containing the complete papers from the institute’s “Symposium on Alternative Libraries,” including “The Hearts of Space Library” by Bill Wollum. Papers from “Landmarks in the History of the Electronic Journal—The Molesworth Institute Centennial Symposium” appear in the 1992 Serials Librarian.

			In 1971, Stevens published a compendium under the auspices of the Molesworth Institute entitled Library Humor: A Bibliothecal Miscellany to 1970, consisting of his collection of the best examples of library humor produced by librarians and those in similar professions. He excluded works by nonlibrarians “not because of any feeling that the humorous material by nonlibrarians tends to become too sarcastic but because of a feeling that there is an abundance of humorous writing about libraries and librarians by librarians to be enjoyed.”24 He omitted, too, what he considers dismal but pervasive examples of library humor such as anecdotes about encounters with patrons, items such as strips of bacon left in returned books, and miscitation of titles. Included in the collection are articles, poems, and songs organized under categories such as Imaginary Librarians, Censorship, Library Education, Recruitment and Advancement, Library Literature, Reports and Questionnaires, Library Administration, The Librarian and the User, Cataloging and Classiﬁcation, Gadgets and Inventions, Automation and the World of the Future, and Miscellaneous Verse.

			Nationally known library humorists past and present represented include Martin Erlich, Sam Walter Foss, Barbara Toohey, Stevens, and Edmund Lester Pearson, as well as many not so recognizable names. Stevens notes that, with the exception of Pearson, the items included are “most often the only piece of humorous writing by a particular librarian,” and that there is an “absence of contributions from any of the major ﬁgures of librarianship.”25

			Entries include excerpts from “The Library Mother Goose” by F.K.W. Drury of the Brown University Library, including the famous line “classiﬁcation is vexation”26 and excerpts from “Little Lyrics for Librarians” by William Fitch Smyth of the Cleveland Public Library. Drury is a good example of Stevens’ belief that grassroots efforts, often in library staff newsletters such as the Cleveland Public Library’s Library Log, the Brown University library’s ­Hay-­Stack, and the Northwestern University library’s Lantern’s Core, “are a most fruitful source of humor.”27

			The “partly serious” index to Library Humor is as humorous as Pearson’s index to The Secret Book. It contains endless see references from terms such “Goose Chase, Wild” to “Kluck, Von” to “Von Kluck” and so on, and it ­over-­indexes certain terms such as “Doors.” The book concludes with an announcement: “This Edition is Limited to 100 Copies of which this is #153.”28

			While his humor is not generally as caustic or as Swiftian as that of Edmund Lester Pearson, Stevens is well aware of the possibilities of Swiftian irony. He includes in Library Humor a 1933 piece by William Moore on the absurd library school curriculum of Laputa, entitled “Gulliver’s Library Travels.” Stevens appropriated Jonathan Swift’s Laputa for his own use in a February 15, 1985, Library Journal article, “Library Economics in Laputa.” Stevens’ Laputa does not have an information explosion because the quantity of information has been substantially reduced. Libraries and users of information are reimbursed for the use of information. Information nonusers and producers of information that is not used are penalized for nonuse. The Laputians have devised a number of complicated formulas for measuring and evaluating the use and nonuse of information. They do not understand Stevens’ explanation of the more complicated way in which libraries in his world manage the economics of information.

			Under the aegis of the institute, Stevens satirized what he felt to be the sorry state of library research in numerous “research” papers and articles on trivia such as umbrella disappearance rates in academic libraries, computer analysis of library postcards, librarians’ dress, library acronyms, cats and dogs in libraries, and a cost analysis of a cost analysis. He compiled many of these pieces into a 1985 book, Archives of Library Research from the Molesworth Institute. Among the papers in the Archives is a spoof biography (complete with photograph) of Edmund Lester Pearson’s ﬁctional character “Oscar Gustafsen: A Tragic Minor Figure of American Librarianship.” (Incidentally, another great satire on library research is William Miller’s “Preschoolers’ Attitudes Toward Libraries: Can They be Measured?” in American Libraries 7 (March 1976): 151,153.)

			In his introduction to the Archives, Stevens expands upon comments he had made in the March 1980 Librarian’s Record concerning how library activists and alternative librarians have preempted library humor. He notes that the humor of alternative librarians is deadly serious satire intended to bring about change. He contrasts them with librarians whose view can best be characterized as “disjunctive librarianship.” He goes on to say “one of the most signiﬁcant characteristics of disjunctive librarianship is that its advocates are not out to change the world, or even to convert other librarians to our point of view. If we write for publication, we do so for those who will appreciate our efforts for what they are. Just fun.”29

			In the Archives and in articles that Stevens continues to publish, now twenty years later, his humor is at its most poignant in his ﬁctional accounts of future “libinfosci.” These accounts are usually set circa 2076, two hundred years after the 1876 founding of the ALA. One of his themes is the replacement of librarians with robots. Another of his recurring subjects, the mistrust of electronic information technology, appears as “The Last Information Explosion” in “Cornelia’s Last Information Search,” published in the February 1984 American Libraries.

			Nostalgia for the personalized service and the image of past librarianship, personiﬁed as the “oldest librarian” or “the last librarian,” appears in many of Stevens’ pieces. In “Full Circle; Or, the Last Shall Be First,” the last librarian is none other than Jared Bean, the “Old Librarian” of Pearson’s The Old Librarian’s Almanack. Bean, the public librarian in remote East Machias, Maine (the area from which Stevens’ mother’s family hailed), has not connected his library to the online “amerinfosystem.” His patrons delight in “actually going to something called a library building, seeing other people, asking for material directly from a person, and receiving a comfortably shaped physical object that could be carried about.”30

			In the mid–1980s, as a member of the editorial board of Library Hi Tech, in which “Full Circle” was ﬁrst published, Stevens contributed several columns under the pseudonym “The Oldest Librarian.” Avidly nontechnological or relating to older technology such as catalog card drawers, the columns provide a gentle but pointed counterpoint to the ­cutting-­edge computerization discussed elsewhere in the journal.

			Stevens greeted the 21st century with “The Last Librarian,” the American Libraries cover story of October 2001. This time the last librarian is an elderly female found dead of natural causes in 2076 in the conference exhibits area of the newly established American Information Association, which has replaced ALA. The American Libraries subtitle reads: “In the twilight of our profession, a stereotype dies but her bun lives on.”31

			“Amy Cutter,” the president of the new association (and “descendant” of Charles Ammi Cutter, a leader in the profession when the ALA was established), commissions a sculpture of the last librarian in order to pay tribute to her and the contributions that librarians have made to society. In a ­tongue-­in-­cheek footnote, Stevens adds that Chelsea Flower, his granddaughter, who “died” on “April 1, 2092,” always referred to herself as a librarian throughout her career, and as the last person to do so she is truly the “last librarian.”32

			Stevens puts mythical organizations into three categories: (a) those which seem peculiar but really exist, (b) those that are entirely ﬁctional, and (c) those that are mythical but have taken on a larger life and permanence. The Molesworth Institute is an example of the last category. The Bibliosmiles: A Rally of Librarians Who Are Nevertheless Human is in the ﬁrst category—peculiar but really in existence. Like other organizations in this category, Stevens describes the group as a loosely knit social organization.33

			The Bibliosmiles had been in hiatus since 1908, when Edmund Lester Pearson and other early library luminaries were members. When Stevens revived it in 1993, he appointed himself permanent president. He saw the group as a simple way of providing membership in a library humor organization for those who might not be eligible for appointment as a fellow of the Molesworth Institute. Life membership, no longer available, was given to anyone who sent $10 to Stevens. Unlike the Molesworth Institute, the Bibliosmiles provided a membership card. Many members proudly include the Bibliosmiles among the professional organizations listed on their resumes.

			Appropriate to Stevens’ interest in postcards, the organization published the Bibliosmiles Postcard Series. The ﬁrst postcard depicts an “old maid librarian standing before a bookcase.”34 The second card, a 1995 reproduction of one of Stevens’ vast collection of library postcards, is an ­old-­fashioned painting of four kittens working a book press. The third in the series is a 1996 cartoon by Jackie Urbanovic of a male librarian sitting behind an intimidating oak desk with a caption that notes, “Intentionally massive, the Desk is a mask for the inferiority complex of the librarian who controls it.... As the Desk starts to fade from the scene in the information age, it is being replaced by the computer as the symbol of authority.”35

			Stevens’ platform for his ALA candidacy included this statement: “Look ahead but never forget to look back!”36 This admonition applies as well to Stevens’ efforts to preserve and promote the works of library humorists of the past, notably Edmund Lester Pearson, Sam Walter Foss, and William Fitch Smyth. In 1976, Stevens and Jane Durnell, a Molesworth fellow, provided yeoman’s service to the cause of library humor by reading every word of every “The Librarian” column by Edmund Lester Pearson and reprinting all or parts of 275 of the columns in their compilation The Librarian: Selections from the Column of That Name (Metuchen, NJ: Scarecrow Press, 1976). In the volume, they include a complete bibliographical listing of all columns as they originally appeared in the Boston Evening Transcript, as well as a bibliography of articles about “The Librarian” and a bibliography of monographs by Pearson based on material from the column. Stevens and Durnell also deposited a complete ﬁle of the column in the library of the Graduate School of Library Service at Columbia University.

			In 1973 and 1974, while preparing biographies of Pearson for The Librarian and the Dictionary of American Library Biography, Stevens corresponded with persons and institutions that he hoped could provide him with information. These letters are preserved among the Pearson manuscripts at Indiana University’s Lilly Library. Some of the replies to Stevens’ inquiries highlight his frustrations and heroic persistence as a researcher. The New York Public Library, where Pearson had worked, was not able to provide any information on him. Neither could the Newburyport Public Library in Pearson’s hometown. Finally, the curator of the Historical Society of Old Newbury came through with a newsy letter.

			Stevens also corresponded, more fruitfully, with Pearson’s family and friends. Although Stevens did not write a book on Pearson’s hoax, The Old Librarian’s Almanack (The History of a Hoax, the standard work on The Almanack, by Wayne A. Wiegand, was published in 1979), he located Pearson’s scrapbook of clippings on the hoax possessed by the Burn family of Alexandria, Virginia. Kay Burn, the niece of Pearson’s wife, Mary Jane “Sally” Pearson, with whom Sally lived after Pearson’s death, sent Stevens two letters containing many important details of Pearson’s life and career. Stevens also received informative letters from Philip R. Pearson—Pearson’s nephew—and from the widow of Pearson’s friend Forrest B. Spaulding, who wrote the column “The Librarian” on a temporary basis for about a year after Pearson stopped writing it.

			In 1999, Stevens wrote a letter to American Libraries announcing the Edmund Lester Pearson Library Humor Award, a new award that would honor outstanding contributions to library humor: “The ﬁrst award will be given for the most distinguished work on library humor to appear in 1999.”37 Despite Stevens’ best efforts, ALA was not interested in forming a library humor round table or establishing a humor award. So, the announcement continued, “In order to escape the stiﬂing bureaucracy of ALA, this award will be presented directly by the Molesworth Institute, which will assume full and ﬁnal responsibility for the judging.”38

			Stevens gave his ﬁrst Edmund Lester Pearson Library Humor Award to a satirical essay that I wrote in 1999 that speaks to the hazards of reading while driving.39 The prize consisted of a $50 donation to a library cause of the winner’s choice and a selection of library ephemera published by the Molesworth Institute. The second award was given to a letter by “Sara Louisiana Manypenny” (Jim Carmichael), written to the editor of The Library Quarterly in 2000, that takes librarians to task for taking their profession too seriously. In 2001 the award went to a poem by Swedish librarian Bengt Hjelmqvist about the replacement of librarians with robots. The fourth award was given to the Library Quarterly cover and explanation of the cover device for April 2003, a piece by John V. Richardson, Jr., that follows in Stevens’ parodic footsteps.40

			According to Stevens, the Pearson library humor award was “given as need arises at the discretion of the Director.”41 After being in abeyance for several years, the 2009 award went to a blog posting by Larry T. Nix on the discovery of the “rare pamphlet entitled The Old Librarian’s Almanack” by a student working on the Google Books Project.42

			In addition to preserving the legacy of Edmund Lester Pearson, Stevens also reprinted some of the works of Sam Walter Foss and William Fitch Smyth in collections, in addition to his Library Humor: A Bibliothecal Miscellany to 1970. Poet and humor columnist Sam Walter Foss was the librarian at the public library of Somerville, Massachusetts, from 1898 to 1911. Best known by the general public for his poem “The House by the Side of the Road,” Foss is known in the library world for his widely reprinted “The Song of the Library Staff.” In 1974, Stevens published a pamphlet of Foss’ previously unpublished poem “When Librarians Get Together,” along with a brief biography of Foss as portfolio 1, number 3, in the University of Connecticut Library series of library ephemera. In 1987, Stevens edited a volume of selected works by Foss entitled The Library Alcove and Other Writings (Jefferson, NC: McFarland, 1987).

			William Fitch Smyth was an evening attendant and unofﬁcial poet laureate at the Cleveland Public Library from 1904 to 1940, contemporary with the publication of the Library Log. In 1910, a collection of his light verse appeared as Little Lyrics for Librarians. The collection includes a Mother Goose parody, “Sing a Song of Stackrooms,”43 that begins with this rhyme: “A librarian’s life is the life for me, For there’s nothing at all to do, you see.”44 Stevens published a reprint of Little Lyrics for Librarians with a brief biography of Smyth in 1974 as portfolio 1, number 2, in the University of Connecticut Library series of library ephemera.

			As an academic, Stevens has long understood the importance of studying, as well as producing, library humor. His 1985 American Libraries piece “In Search of Library Humor,” a seminal article in the study of the subject, begins by noting that “library humor can be analyzed and understood only intuitively.”45 His deﬁnition of library humor excludes material by nonlibrarians, who tend to promote stereotypical views of the profession. He states that “we librarians have a right to, and are capable of making fun of ourselves without outside assistance.”46

			Stevens excludes as well anecdotes about misquoted book titles and other “stupid patron” humor, stating that “our profession is now sophisticated enough to merit a sophisticated approach to the humorous treatment of our work.”47 He deﬁnes library humor in this way: “A piece of poetry, prose, or a nonprint item produced by a librarian, or a person working in a library, which describes some aspect of his or her work, imaginary or real, in a fashion intended to amuse and entertain the listener, reader, or viewer.”48

			Because the quest for library humor leads everywhere and anywhere, Stevens compares it to sunken treasure. He states that many instances of library humor are not cataloged by the Library of Congress and are not included at all or are included inconsistently in indexes and abstracts. Brief pieces are ignored. Indexers and catalogers often do not recognize satire for what it is. When indexed, library humor is often listed under peculiar terminology such as Libraries—Anecdotes, Facetiae, Satire, Etc. Stevens calls for a direct “Bermanized” heading—Library Humor—named for cataloging reformer and activist Sanford Berman, but he concludes that this is unlikely to happen without the existence of a library humor round table in ALA to make it a major goal. While the Library of Congress has since changed its headings to “Libraries—Humor, Library Science—Humor, and Librarians—Humor,” it has not established a direct Library Humor subject heading.

			Response to Stevens’ 1985 article was immediate. A letter to the editor from Berman, the head cataloger at the Hennepin County Library in Minnesota, appeared in the June 1985 American Libraries. Berman announced that the subject heading Library Humor would appear in the Hennepin County Cataloging Bulletin #77 of July/August 1985. He used Stevens’ article as the authority for establishing the heading, and he assigned it to works including Tales of Melvil’s Mouser (Paul S. Dunkin, 1970), Lighter Side of the Library (Janice Glover, 1974), Is That the Library Speaking? (Ken Hornsby, 1979), The Natives Are Always Restless (Gerald Rafferty, 1964), Library Humor: A Bibliothecal Miscellany to 1970 (Norman Stevens, 1971), and Berman’s own biennial compilation, Alternative Library Literature.

			Stevens’ article elicited a second response in American Libraries. A ­tongue-­in-­cheek letter from Martin Erlich, the former director of the Orange California Public Library, took Stevens to task for “the cardinal sin of treating the subject of library humor in a ‘serious way.’”49 Erlich jovially complained that the article was boring, in contrast to his own piece on exploding overdue books, “Patent[s] Impending” (which Stevens had included in Library Humor), that Erlich modestly claimed to be the funniest library article ever written.

			Stevens continues to update his analysis of library humor. In 2005, he noted that while there is a good deal more library humor today in sources such as the Internet, a large percentage of it is not funny.50 In his 2006 article “Lighten Up, Please: Why the Uninformed Librarian Should be Informed on Library Humor,”51 he adds “much of what appears in electronic format” to the body of library humor he does not ﬁnd funny, along with misunderstood reference questions, mangled book titles, and bizarre bookmarks. He stresses that humorous pieces still appear in library newsletters and other ephemeral publications in print and electronic formats, and they are often reprinted in mainstream library journals.

			He enjoys humor such as “Great Moments in the History of Technical Services”52 and the Italian Library Association’s website on “Culture and Humor in Libraries.”53 But he says that in a day when it is more important than ever for librarians to laugh, the problem lies, as it always has, in tracking down ephemeral sources, sifting the wheat from the chaff, and ﬁnding the needles in the haystacks.54

			Compared to Pearson and Manley, Stevens has rarely been the object of public controversy. The few unhappy letters to the editor about him in the professional literature refer to matters other than his humorous works. In 1980, the librarian of the Boston Athenaeum questioned the accuracy of Stevens’ statements in American Libraries about Foster Stearns, a former Massachusetts state librarian. Objecting in 1987 to Stevens’ review in his Wilson Library Bulletin column of an article about library networking, Marvin Scilken of the Orange, New Jersey, public library termed Stevens a “ﬂat earth believer.”55 However, when Stevens was incorrectly blamed by Wayne Wiegand as the source of the misspelling of Alfred Cotgreave’s name in a piece by Wiegand, after a ﬂurry of correspondence Stevens was vindicated in a 1999 apology from Wiegand in the pages of American Libraries.

			For many years Stevens collected library ephemera such as postcards, business cards, buttons, and ­T-­shirts, as well as library humor. His polite letter in the September 1977 issue of American Libraries asking where to purchase commemorative china and silverware depicting libraries poses an unintentionally amusing contrast to the Sturm und Drang of ALA’s Social Responsibilities Round Table that ﬁlls the rest of the issue. Stevens published a directory of collectors of librariana, a guide to collecting librariana, and a book on postcards in the library. He wrote a letter to American Libraries in 1997, offering his collection to any interested party, noting that parts of it had already been donated to the Canadian Centre for Architecture in Montreal, the ALA Archives, and the University of Connecticut, Storrs.

			A regular antiquer as well as a collector of modern items, Stevens can expertly price an old card catalog. He told me that he found the photographs of Pearson’s ﬁctional characters Oscar Gustafsen and Claude J. Bookstack (which grace the pages of Archives of Library Research from the Molesworth Institute and other institute publications) in boxes of old unidentiﬁed photos in antique shops.

			Upon Stevens’ retirement, an exhibition gallery at the University of Connecticut’s Homer Babbidge Library was named for him. A 1995 announcement in Wilson Library Bulletin noted that “Stevens is well known for his support of the arts. During his tenure, he regularly suggested ideas for new exhibits within the library, frequently contacting new artists or loaning items from his personal collection for display. His collections of library ­T-­shirts, business cards, and postcards are famed among his colleagues.”56

			Stevens’ interest in exhibition continued past retirement. One exhibit he curated at the Dodd Center Gallery featured literary works by UConn alumni and faculty, including Ann Beattie and Wally Lamb. Another, entitled “Dragons or Magicians? The Portrayal of Librarians in Children’s Books,” focused on the image of the librarian and the relationship between librarians and children, topics dear to Stevens’ heart. He and Nora have a son, two daughters, and three grandchildren, including the famous Chelsea Flower.

			Norman Stevens kindly allowed me to use in a ­pre-­cataloged state his signiﬁcant collection of library humor that now resides in the Dodd Research Center. I interviewed him in October 2002 at a University of Connecticut food court that was bustling with students amid the blue skies and autumn color of rural Storrs. Stevens’ innate New England reserve melted away as he shared with me the story of the founding of the Molesworth Institute and the Bibliosmiles, as well as his considered philosophy of library humor. Not surprisingly, the type of library humor he enjoys most is subtle, satirical, quiet, nonobvious, imaginative, and creative. That which he enjoys least is ­over-­the-­top, crude, and repetitive.

			Library humorists Stevens enjoys include John Cotton Dana, Sam Walter Foss, and Michael Gorman. He is most admiring of Edmund Lester Pearson. Stevens hails the consistently superior library humor of the late Wilson Library Bulletin. He notes that much of the best of library humor is local and grassroots in nature—published in library staff newsletters, such as the Library Log, the ­Hay-­Stack, the Lantern’s Core, and From the Top of the Stacks of the Florida International University Libraries, or included at meetings and conferences such as the SIG/CON presentations of the American Society for Information Science.

			Stevens doesn’t think there are good sources in which to locate library humor, but he suggests that library catalogs are now more helpful. He feels that what library humor says about professional librarians is that they’re human, referring to the description of the original Bibliosmiles: “A Rally of Librarians Who Are Nevertheless Human.” In addition, he sees a preoccupation with image in library humor, probably more than in any other profession. He sees no difference in the humor produced by the professional librarian and nonprofessional staff, stating that it is more a question of one’s interests than of one’s job. His advice to those who say they don’t like library humor is to “lighten up.”

			The annual symposium of the Molesworth Institute in April 2011 was devoted to a consideration of its future leadership and activities, so that its vibrant contributions to the profession would continue at least until the celebration of its 100th anniversary in April 2056. Since Stevens, the one and only director since 1956, expected to be present in spirit only in 2056, it was time for a smooth transition in leadership. On April 17, 2011, Stevens announced that effective retroactively to April 1, 2011, Katie Herzog, whom he had met in Whittier, California, would be the director ­pro-­tem of the Molesworth Institute. Herzog, a talented librarian and artist at the Whittier Public Library, had been named a Fellow of the Molesworth Institute in May 2009. Follow her adventures at http://www.katieherzog.net/.

			Stevens’ announcement continued: “A number of years ago, I had appointed my granddaughter, Chelsea Flower, who had expressed some interest in librarianship as a career, as Director Designate. Chelsea will retain that title for as long as she wishes to and to help further the cause of keeping our work alive.”57

			The ﬁeld of library humor is eminently the richer for the contributions of Norman Stevens. As a proliﬁc creator, avid collector, historian and scholarly analyst of library humor for more than ﬁfty-ﬁve years, he has devoted his life to help this humor grow and ﬂourish “despite all the discouragement from librarians and librarianship.”58 His fans will concur with Will Goodwin’s assessment that he is a “national resource” worthy of being sent about the country on a Chautauqua to revitalize the ﬂagging spirits of budget beleaguered and ­burned-­out librarians everywhere.59
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			9.

			Will Manley: The Bad Boy

			Will Manley is the most popular and the most controversial of the three major twentieth century library humorists. Who would have thought that this bad boy of library humor, known for his immense body of work (nine books, three ­long-­running magazine columns, numerous humor articles, and hilarious ­stand-­up comedy routines on the library conference dinner circuit) would have wound up his career as a city manager?

			Manley’s fans support him enthusiastically. For example, one Halloween, eleven female employees of the public library of Cumberland County, North Carolina, dressed up as Manley in suits and ties, won the library’s costume contest, and sent a photo to American Libraries. After the Halloween party, three of them continued on in drag to Hooter’s for a businessman’s lunch.1

			Like Edmund Lester Pearson, Manley is an unusually proliﬁc columnist, often enmeshed in controversy, and his writings are a source of commentary on the profession. Like Pearson and Norman D. Stevens, Manley is fearless. Like Stevens, his writings are targeted to the library community, not the public (except for Manley’s earliest newspaper columns). Unlike the academic Stevens, Manley can in no way be described as scholarly or subtle. This is not to say that Manley does not provide analysis and the broader view of his profession. He does, but—practical, personal, and provocative—his humor could have originated nowhere but on the harried front lines of a public library. Manley’s ­no-­frills bluntness is informed by the exaggerated realism of Midwest and Western humor. His storytelling descends from the horse sense of Will Rogers. His modern tall tales about being a library director are well complemented by the cartoons by Gary Handman and Richard Lee that accompany his work.

			Booklist editor Bill Ott has noted that Manley likes to test boundaries, including the boundaries of good taste.2 Manley delights in shocking his readers with his bold opinions, overstatement, and language. Spooﬁng the fact that men are the minority in his profession, he takes every opportunity to pun with his name, often referring to the “Manley” art of librarianship. Manley has paid a public price for his outspokenness. His ﬁring by the Wilson Library Bulletin for his survey, “Librarians and Sex,” in the June 1992 issue, quickly became a cause célèbre in intellectual freedom circles.

			William Laird Manley was born in Pitman, New Jersey, on September 24, 1949, to Leo and Ruth Manley. Raised in a ­self-­described Beaver Cleaver family,3 Manley has fond memories of going with his father to a little amusement park on Owasco Lake near Auburn, New York.4 Manley grew up in a household where reading was strongly encouraged. However, instead of reading the classics that his mother, a Latin teacher, favored, Manley read every book in the library on his favorite subject, baseball.5 He also enjoyed writing, and he admired the creativity of a high school classmate who invented book titles and wrote book reports on the imaginary books. All was well until the teacher decided that she wanted to read one of the books.6
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Richard Lee, untitled cartoon, American Libraries 36 (December 2005): 96.

			Manley attended Notre Dame, graduating in 1971 with a BA degree in history. When he was in college, Manley liked to write and wanted to become a published writer. He credits his wife, Lorraine, a ­third-­grade teacher whom he married in 1970, with inspiring him to pursue this goal. Encouraged by an instructor to pursue a master’s degree in library science, Manley attended library school at the University of Denver, receiving a master’s degree in library and information science in 1972. He continued to write, and reported that he produced several novels, including Voodoo Doom and Who’s Killing the Fat Men of Farmdale? But, he lamented, all his novels and stories were “rejected and rejected and rejected.”7

			On his ﬁrst professional job, Manley worked in a public library reference department for forty hours a week in Hammond, Indiana, a “smokestack city on the fringes of Chicago’s wastelands.”8 He then spent three years as the adult services librarian in a county public library, where he organized a successful great books program and watched his director put together a model library system in the face of tremendous political pressure.9 When Manley became the director of the public library in Burlington, Wisconsin, in 1977, he seized the opportunity to communicate with his new community by writing a weekly library column for the local newspaper, the Burlington Standard Press. The column, “Snowballs in the Bookdrop,” was named after an incident that occurred the very ﬁrst day of his ﬁrst library job.

			After three years in Burlington, Manley became the director of the public library in Galesburg, Illinois, and was soon a regular library columnist for the Galesburg ­Register-­Mail. His wife suggested that he turn his columns into a book, and his ﬁrst book, Snowballs in the Bookdrop: Talking It Over with Your Library’s Community, which he dedicated to her, was published in 1982 by Shoe String Press. Manley had also submitted the manuscript to several other publishers, including H.W. Wilson, and he was invited to write a column for Wilson Library Bulletin. Manley’s years as a library director in the Midwest were marked by political strife and shrinking budgets.

			In 1982, in search of a friendlier economic environment and more sunshine,10 Manley accepted the directorship of the public library of Tempe, Arizona. He earned a master’s degree in public administration from Arizona State University. In 2001, he moved from the library to city hall when he was appointed Tempe city manager.

			With Snowballs in the Bookdrop, Manley established his trademark chatty colloquial style. In Snowballs, he shares tips on various techniques for library public relations, followed by selections from his newspaper columns. The preface to one of his reprinted columns, “Noisy? Your Librarian Understands,” provides insight into Manley’s take on humor. He advises librarians to “use in your column all the humorous things that happen or are observed in your library. When some thing improbably or funny happens, jot it down as an idea for future columns. Not only will it entertain your readers, but it will show them that the library is not a dungeon or a secular monastery, populated by people with gloomy faces and sealed lips.”11 It is a formula to which Manley still adheres.

			In an American Libraries “Will’s World” column, Manley takes a humorous look at the obscurity of his ﬁrst book, commenting that “the most famous of my books, Snowballs in the Bookdrop, got mediocre reviews, was never translated into other languages, never made it onto a bestseller list, and never progressed into a second printing—let alone a second edition. It won no awards and received no acclaim.”12 In the 2005 column, he reported that fewer than 2,000 copies were printed and that his own brother eventually sold his autographed copy of it (to Manley’s son) on eBay.13

			Undeterred, Manley kept writing. Snowballs was followed by seven more books, all published in the 1990s and all ﬁlled with topics that ﬂowed freely from Manley’s columns into his books and back again. With the 1991 publication of Unintellectual Freedoms: Opinions of a Public Librarian, meant to be read in the staff room by the library staff, Manley’s growing iconoclasm begins to appear. Conventions of format and typography are violated, and the text is pure stream of consciousness. Manley advises, “Start anywhere. There’s no beginning and no ending.”14

			Unintellectual Freedoms is ﬁlled with humorous anecdotes from his personal experience illuminating his unorthodox opinions to which he returned again and again in his publications. These include his refusal to include videos in his library’s collection, his advocacy of censorship when necessary, his belief that video games are evil, his dislike of ALA, and his dislike of his profession’s infatuation with computerization. One review noted that “hidden in the humor, Manley also brings up some issues for consideration by public librarians: ­twenty-­four hour libraries (like supermarkets), librarians as censors, dealing with young adults (or are they old children), and getting adult patrons to use the library by programming for preschoolers.”15

			In 1992, in quick succession, Manley published two more books in his “Un” series,16 Unprofessional Behavior: Confessions of a Public Librarian and Unsolicited Advice: Observations of a Public Librarian. Filled with Manley’s personal anecdotes and musings, these books were illustrated by librarian Gary Handman, who had published his own book of cartoons in 1990, Bibliotoons: A Mischievous Meander Through the Stacks and Beyond. Handman had illustrated several of Manley’s columns toward the end of Manley’s run with Wilson Library Bulletin and had moved with him to American Libraries.

			Unprofessional Behavior contains the famous story of “The Great Pony Giveaway” that Manley trotted out on the speaking circuit. I once heard Manley tell it at a conference luncheon, where it was received with great hilarity. A new library director accepts a pony from a local farmer and decides to use it as the prize for the summer reading program. Thousands of kids sign up to read twenty books each to be eligible for the drawing for the pony. The father of the girl who wins the pony has neither transportation for it nor a place to keep it, and he sarcastically accuses the library director of being a genius. Oblivious to the sarcasm, the director concurs.17

			Unsolicited Advice contains another of Manley’s ­tongue-­in-­cheek pet peeves, coworkers who suck yogurt through a straw in the staff room. In a fake advice column, he advises a reference librarian complaining about a cataloger engaging in the offensive act to write a memo on staff room rules and include this rule: “Never suck yogurt through a straw.”18 He ends his letter: “If your cataloger still doesn’t get the message, you have my permission to assassinate him.”19 A review in the magazine for library staff members, Library Mosaics, said of the book, “Manley may have thought he was writing about the sillier aspects of library life, but in doing so, he will certainly hit a lot of nerves.”20

			For Library Directors Only and For Library Trustees Only (1993), two books bound as one, were illustrated by librarian Richard Lee, who has long provided cartoons for Manley’s American Libraries column. Like Handman, Richard Lee had published a book of his own cartoons in 1992, entitled You Can Tell Your Kid Will Grow Up to Be a Librarian When ..: Cartoons About the Profession. Again, hidden among anecdotes and outrageous statements in For Library Directors Only (“You should read this book because it will improve your sex life”21) Manley offers useful practical advice. According to one reviewer, “The unique charm and strength of his work is that Manley, who is truly one of our ﬁeld’s ﬁnest humorists/critics, takes us on a thoughtful but not solemn journey through what too often would be a painfully boring academic experience.”22

			The year 1993 also saw the publication of The Manley Art of Librarianship. Apparently stung by criticism that he ﬂew too much by the seat of his pants in his columns, books and speeches, Manley states in the introduction that this time the research he did will show. Not too far into the book we ﬁnd that the more than one ­hundred-­eighty citations in the book are fake (two are real) and that the book is a parody of a serious study, ﬁlled with humorous lists of library trivia and more cartoons by Richard Lee. In the book, Manley also explains the pun on his name, saying, “Librarianship is a personalized profession.... We each have our own styles and philosophies. And so the word ‘Manley’ in the title takes on a second meaning.”23

			The fourth in Manley’s “Un” series, Uncensored Thoughts: Pot Shots from a Public Librarian, published in 1994, reverts to typographic ­near-­chaos and contains a few Lee cartoons. Manley tells us that he chose the title as a “nice backhanded slap”24 at the Wilson Library Bulletin. He revisits many of his favorite topics, including bookdrops, library management, audiovisual materials, his family, and his own career. He treats us to a resumé detailing the careers of his past lives as well as his present one. He lists his career objective as “to get canned from the 3 major library publications.”25

			A review by library humorist Norman Stevens commented that Manley’s typographical gimmicks were ­old-­hat devices that ought to be dropped and that the hidden signiﬁcance of ­book-­drops and some of Manley’s other themes were beginning to wear thin. But on the up side, Stevens considered Uncensored Thoughts “a highly entertaining examination of the foibles, myths, and realities of our profession as it now exists” and said that “more than any other contemporary library commentator, Will is generally right on the mark.”26

			Trading in his “Un” titles for “Truth” titles, in 1995 Manley published The Truth About Catalogers, a pictorial book that features cartoons by Richard Lee on every page. Unlike most of Manley’s previous books, this one has a speciﬁc focus—library catalogers. In an understatement, Manley notes that “not all of my writings about cataloging have been embraced with great enthusiasm by all catalogers,”27 and he goes on to say that the essential purpose of the book is to examine “the origin and nature of this special quality of catalogerness.”28 He and Lee help readers explore whether their children display this quality: “You know your kid will be a cataloger if he enjoys staying in on sunny days and creating authority control ﬁles,”29 and whether the reader might be cataloger material himself: “You might be a cataloger if you can actually program your VCR.”30

			With their next book, The Truth About Reference Librarians (1996), the ­Manley-­Lee team left the fussy foibles of catalogers in order to zero in on the reference ­burn-­out factors of “psychotic patrons and homicidal reference librarians.”31 By this time Lee had his own regular cartoon feature in American Libraries. “What Bugs Me!” featured the same broad and exaggerated humor as Manley’s. In The Truth About Reference Librarians, the two provide a ﬁeld guide both to library pests (patrons) and to various types of reference librarians: the Freudian analyst, the infomaniac, the clinically depressed, and the info snob. This book also contains Manley’s list of ­off-­beat reference stories and stupid patron questions, such the ­third-­grader who asked for an audio recording of live dinosaurs.32

			Manley has noted that his very ﬁrst newspaper column, “Snowballs in the Bookdrop,” set the tone for all the columns he has written since then. A proliﬁc writer, Manley’s books and periodical columns were written concurrently, often repeating the same themes. His “strong belief in the reaching power of columns”33 prompted him to write his ﬁrst “Facing the Public” column, published in the January 1981 Wilson Library Bulletin while he was still the director of the Galesburg Public Library. The column was announced as an “occasional feature ... taking a modern and original look at an ancient library concern—library public relations.”34 However, it soon appeared on a monthly basis, and the subject matter was expanded to whatever Manley felt inspired to say. The Wilson Library Bulletin, published by the longtime library index and reference book publisher H.W. Wilson, was renowned for its witty humor, bringing librarians a monthly bonanza of library cartoons in its “Brief Respite” section. Manley’s column only added to the fun.

			Like Stevens, Manley likes feedback and encourages it by including his address in many of his books and his ­e-­mail address in his columns. While Manley enjoys hearing from his readers ­one-­on-­one, the “Correspondence” column of the Wilson Library Bulletin provided the venue for a far more public response. “Facing the Public” was widely read and widely commented upon. In 1984, a reader blamed, ­tongue-­in-­cheek, what he perceived as inconsistencies in the column on Manley’s move to Tempe: “Apparently the Arizona sun has had some effect on Will Manley since he moved from Galesburg, Illinois, to Tempe, Arizona, two years ago.”35

			The readers of “Facing the Public” frequently took Manley to task for his conservative opinions on censorship and intellectual freedom, the irrelevancy of the master’s degree in library science, videos in libraries, insensitivity toward “problem patrons,” refusal to furnish tax forms in his library, impatience with catalogers, and criticism of the sacred cows of the profession, ALA, and the White House Conference on Library and Information Services. He was called sexist for his June 1987 “Facing the Public” column that suggested a wet ­T-­shirt contest for women at the ALA conference and also for using and repeating the term “women’s libber” in his December 1987 column.

			One reader noted, “While it is widely acknowledged that Manley doesn’t actually believe any of the fodder he writes, it is dangerous to assume that the naïve, simplistic, or inexperienced of our profession will understand the ­Swiftian-­like imagery that Manley uses is not meant to be taken seriously. They may be tempted to think that what they are reading has substance or credibility, instead of seeing that the pieces are designed to be fuel for discussion.”36 Even so, this reader goes on to say, “It is a treat to read Manley each month. In a profession that is often bereft of humor or satire, his inspired wit, advocating the ridiculous and bizarre with a straight face brings fresh perspective to issues long thought clichéd, obvious, or extinct.”37

			Manley’s column was the ﬁrst page that most readers turned to in the Wilson Library Bulletin. One reader said, “I get almost as many chuckles from the letters concerning Manley as reading his column. A sizable kernel of truth is hidden between the funny lines. So please keep the Will Manleys coming, we need them so we won’t take ourselves too seriously.”38 Another said, “The outrages of Will Manley are a much needed counterbalance to the outrageously stuffy, pedantic, clumsy, dull writing that is normative in library literature.... When a humorist arouses indignation (as Manley frequently does) it is a safe bet that he has exposed an uncomfortable truth.”39

			When Manley wrote his June 1992 “Facing the Public” column, “Of Spoons and Spooning,” he was unaware that it would be his last contribution to the Wilson Library Bulletin. In the column he explains that he had received so many responses to his “Librarians and Food” survey from his November 1991 column that he was still buried under the avalanche of more than two thousand responses from all over the globe. He comments that the food survey was the ﬁrst of a series of questionnaires designed to “try to get beyond our professional stereotype and ﬁnd out who we really are.”40 Expressing his delight that not one of his respondents claimed “to suck yogurt through a straw,”41 he promises a full report on the survey results in his September column. He then announces that the topic of his next survey will be “Librarians and Sex” and encourages his readers to photocopy the questionnaire provided on the following page, ﬁll it out honestly and anonymously, and return it to him at the Tempe Public Library.

			Among the sex survey questions were these: “Have you ever been sexually harassed by a supervisor or coworker on your library job?” “Have you ever been sexually harassed by a library patron?” “Do you think AIDS is a punishment from God for those who are sexually promiscuous?” “On the average, how many times a week do you have sex?” and “How many sexual partners have you had in your lifetime?” An optional essay question was “Describe your weirdest erotic fantasy.”42 According to Nancy Melin Nelson of Information Today, Manley’s column was published without question: “Indeed, Will, himself, was sort of surprised that this column wasn’t edited heavily by Bulletin staff.”43 However, a 1993 review of Manley’s book Unsolicited Advice describes the survey in retrospect as “innocuous.”44

			A chronology of what happened next was published in Sanford Berman’s Alternative Library Literature 1992/1993. On June 10, 1992, the president of the H.W. Wilson Company, Leo M. Weins, sent a memo to Bruce Carrick, the vice president of general publications and to Bulletin editor Mary Jo Godwin, announcing that “the services of Will Manley as a columnist for the Wilson Library Bulletin can be dispensed with effective with the June 1992 issue.”45 On the same day, Weins directed a memo to the Bulletin staff declaring that “effective immediately the June issue of Wilson Library Bulletin will be deemed to be ­out-­of-­print.”46 He also ordered that copies of the magazine scheduled for distribution at the annual ALA conference or for any other purpose were to be scrapped.47

			On June 11, Godwin, the editor of the Wilson Library Bulletin since 1989, sent a memo to Weins requesting that he reconsider his decision: “Our readership surveys indicate that Manley is the most popular columnist in the magazine and the reason many people subscribe. Even his critics feel he has an important role and a deﬁnite place in commentary on the profession. Dismissing him for, as you stated on Tuesday, a ‘lapse in editorial judgment’ is tantamount to killing the messenger, not the message and furthermore will irreversibly damage the reputation of both the magazine and the H.W. Wilson Company.”48

			Especially concerned that ﬁring Manley would reinforce the stereotype of the librarian as an unattractive, sexless individual, Godwin considered the implications of the action she had been directed to take. On June 17, Godwin phoned Manley to tell him that, against her wishes, Weins no longer desired his services.49 Godwin resigned in protest the next day. American Libraries reported that “by mid–June, ﬁve of the Bulletin’s columnists had resigned to protest the ﬁring: Charles Anderson, James LaRue, Pat Lora, Kathleen Maio, and Sally Mason.”50

			On June 23, Weins issued a statement verifying that WLB subscribers were mailed their copies, but that an overrun of copies was destroyed due to “the content of Will Manley’s column.”51 The ­one-­page statement was published by H.W. Wilson in a ﬂyer distributed at the Wilson exhibit booth at the ALA annual conference in San Francisco. Nancy Melin Nelson reported that “Wilson became the ‘objet de scorn’ of the conference.”52 On June 29, the ALA membership meeting at the conference passed a resolution censuring the H.W. Wilson Company “for this ﬂagrant act of censorship.”53

			On July 1, the ALA Council adopted two statements of tribute, one for Manley and one for Godwin.54 The tribute to Manley, “a resolution of commendation for his work as a columnist, humorist, and intellectual provocateur,”55 ends with the words “the American Library Association commends Will Manley for challenging librarians to ­re-­examine fundamental professional questions while at the same time entertaining them through his ‘Facing the Public’ column in the Wilson Library Bulletin and wishes him well in his future professional endeavors.”56

			As “Facing the Public” became part of library history, Manley received the opportunity to write not one but two new columns. In the July/August 1992 issue of American Libraries, ALA’s ofﬁcial magazine, editor Tom Gaughan announced that in September, Manley would begin a monthly column, “Will’s World.” Manley had approached Gaughan, telling him that he was a columnist without a magazine. Gaughan thought Manley was a talented writer and admired his stamina, saying “Twelve years’ worth of engaging, ­effortless-­seeming Wilson Library Bulletin columns is a remarkable achievement.”57 Gaughan knew that his job as an editor was to get people to read his magazine and that Manley would certainly be read. Manley was very enthusiastic about his opportunity to reach a wider audience—the American Libraries circulation was 55,000, compared to Wilson Library Bulletin’s 12,000.58

			Manley, who was no fan of ALA and had previously referred in his WLB column to “the monthly ﬂuff in American Libraries, the periodical put out by the American Library Association that purportedly tells us who we are,”59 had convinced the editor that one of Gaughan’s editorials had changed his mind about American Libraries being more than just a house organ.60 But old habits die hard. By December, the irrepressible Manley had already parodied in his new column ALA’s ­ultra-­organization and acronyms with his discussion of the activities of ALA’s “Foolish Activities Round Table” (FART).61

			When Booklist editor Bill Ott heard about Manley’s troubles at Wilson Library Bulletin, he wondered whether Manley would like to write for Booklist, another ALA publication. As Ott put it, “We’ve always got room for another controversial iconoclast.”62 Manley had sent Ott postcards regularly praising Booklist as the “most literate ­book-­review magazine in the profession.”63 Ott offered Manley a new column, “The Manley Arts,” to be published six times a year, and predicted that in the column Manley would be “a very special brand of book talker.”64 “The Manley Arts” premiered in the September 1, 1992, issue. An excerpt from one of his Booklist columns, subtitled “Me and the IRS,” is used as an effective example of writing an introductory paragraph in an online Guide to Grammar and Writing.65

			Fallout from the Wilson debacle continued. Nancy Melin Nelson of Meckler Publishing, who had covered the story in Information Today, weighed in that as an editor and publisher she did not see the ﬁring as an intellectual freedom issue: “Let me ask. When ever did a private publisher have the obligation to publish any and everything that someone offered them.... Also, what is wrong with ﬁring somebody if you don’t like what they’re doing?”66 In its September 1992 issue the Wilson Library Bulletin acknowledged the absence of the columnists who had resigned, the dismissal of Manley, and the resignation of Godwin, and stated that it would strive to earn the trust of its readers: “Our commitment to them and librarianship remains as strong as ever.”67

			Over the next months, both sides of the issue raged in the WLB’s “Correspondence” column. While many readers lamented the poor taste of “Librarians and Sex,” they asked Weins to reconsider his decision. One reader stated, “I have not been witness to such a blatant form of censorship since the burning of the books in Nazi Germany.”68 Another couldn’t believe that WLB “wasted good trees or even recycled ­by-­products of trees to print this ­‘seventies-­ish’ piece of garbage.”69 A letter to American Libraries echoed Nelson’s point: “What, may I dare say, is wrong with the president of a corporation exercising his or her authority?”70

			The Wilson incident was immortalized in its own piece of library humor in the alternative press. A cartoon on the cover of the fall 1992 issue of the irreverent zine Fugitive Pope pictures a man being crushed between two trucks. The caption says, “Wilson Library Bulletin’s ﬁring this year of columnist Will Manley for his ‘Librarians and Sex’ survey was particularly brutal. Manley was reported to have gasped ‘I was only kidding ...’ before WLB editor Leo Weins shifted gears.”71

			In a September Information Today piece, Milo Nelson, a former Bulletin editor, undertook a comparison of the Wilson Library Bulletin to the ocean liner Queen Elizabeth II, which had run aground in August 1992: “Despite the size of the gash, the ship did not leak or take on water.... No one has called the company to cancel pending travel plans on the temporarily disabled ship.”72 It was not so with WLB, which lost subscribers and its reputation.

			Nelson continued: “The Wilson Company stepped out of its projected character long enough for thousands of librarians to note that it puts so little trust in them.... The corporate face, displayed so successfully over the years in the pages of WLB, suggested open arms, broad interests, a bit of style and sophistication, some wit and sense of fun. The face seen this summer was unsmiling, intolerant, reproving, and drained of any ﬂush of collegiality with the library profession.”73

			Nelson’s sense that the Wilson Library Bulletin would survive, highlighted in the title of his article, “QE2 and WLB Run Aground: Everyone Survives but Embarrassment Abounds,” proved true for only three years. Weins retired in January 1995. In May, Bruce Carrick announced that Wilson would refocus on its areas of highest strength, indexing, abstracting, and reference publishing, and that the June 1995 issue of the Wilson Library Bulletin would be the last to be published in print format. An insert in that issue containing a letter from the new president, Frank W. Miller, stated, “As realities change, so do goals, and this process of change, fueled by technology, is particularly evident in the communications ﬁeld. All who operate in this sphere—individual librarians, the profession itself, institutions, publishers, and technology vendors alike—need to plan for the new realities.”74

			The “News & Trends” column noted that “the paid circulation for WLB has been eroding for several decades.”75 When asked if Weins’ dismissal of Manley and the resignation of Godwin contributed to the decline, Carrick said, “Not by much.”76 The WLB editor at the time, GraceAnne DeCandido, was assigned to explore the possibilities of an online version of the magazine, which did not materialize.

			I interviewed Will Manley in February 2003 in his city manager’s ofﬁce in an ­air-­conditioned glass and steel tower high above the hot streets of Tempe. Despite his busy schedule, Manley was relaxed and unhurried. While the bad boy grin so familiar to his fans lit up the room, in person Manley is a more serious and thoughtful person than his readers might suspect. In his words, the Wilson dismissal was “a real blow.” Did the power of library humor truly bring down the magazine? Manley says that his ﬁring played a part in the demise of WLB, but that it went beyond that. He admires the sprightly humor of WLB, which he calls the profession’s equivalent of the New Yorker. However, he thinks that not only had WLB lost credibility, it had also lost touch with reality. H.W. Wilson, by its own admission in Frank Miller’s letter, needed to catch up with developments in computer technology. Manley also felt that the WLB’s book reviews were out of date by the time they were published.

			When Manley approached American Libraries for work as a columnist, editor Gaughan reported that even though Manley “had wearied of the role, WLB readers had come to expect him to be outrageous—the constant curmudgeon, professional iconoclast, and tireless ALA basher. He noted sadly that the Wilson column surveying readers about sex, which prompted his dismissal, was ­tongue-­in-­cheek.”77

			Donning his humorist persona, Manley’s written version of the Wilson events is more ﬂippant. In a 1999 Booklist column entitled “Leo’s Legacy,” he says, “It’s too bad Leo ﬁred me because I actually liked the man, and it is my understanding that he liked most of my columns.... Unlike a lot of the ­intellectual-­freedom advocates who defended me, I never felt terribly wronged.... Big deal. I always ﬁgured that it was his company and he could ﬁre whomever he damn well wanted to.... After I got the pink slip, I called Leo and thanked him for 12 great years. ‘Go to Hell,’ he responded and hung up the phone. I liked him even more after that.”78

			In addition to his writing and his job as director of the Tempe Public Library, Manley worked hard as a speaker on library and management topics, appearing at an average of ﬁfteen library conferences a year for ﬁfteen years. He is amused that after the “Librarians and Sex” survey, he was much in demand as the “Kinsey of Libraryland.”79 In “Will’s World,” he reported the results of the survey, including his most alarming ﬁnding—of the 2,797 library workers who responded, 78 percent of women respondents reported that they had been sexually harassed by a library patron.

			Manley continued doing surveys on such topics as “Librarians and Death,” “Sexual Harassment by Library Patrons,” and “Librarians and Sex: Round 2.” He also published columns with such titles as “What John Bobbitt’s Penis Means to Librarians” and “The Penis Decade.” In June 1995, American Libraries added an editorial note to his column: “The opinions in Will’s World belong solely to its inhabitants and do not necessarily reﬂect the positions of ALA.”80 The caveat disappeared as of the December 2002 issue.

			Like the Wilson Library Bulletin, the American Libraries has printed much correspondence regarding Manley’s column, including his controversial support of Internet ﬁlters in libraries, his new generation of sex surveys, and his penchant for repeating blunder humor, especially stupid reference questions. While some called for the discontinuance of his column, others lamented that ­“Will-­bashing has become a national pastime.”81 A champion of all library workers, especially nonprofessionals, Manley enjoys sharing the spotlight with them. His annual “Willie” awards recognized the unsung work of staff members such as pages, janitors, and secretaries, “those who never get to go to our annual conference and talk about the 21st century.”82 One year, he suggested instituting a “Library Good Humor Award,” and he solicited nominations of people who improved library morale through humor for that year’s Willie Award.

			Manley’s joy at working with Bill Ott of Booklist is reciprocated; the two men often kid each other in their columns. “The Manley Arts” includes occasional forays into the traditional Manley territory of exaggeration. For instance, a piece on “The F Word” ends with this sentence: “Any ­middle-­school librarians from Texas (or anyone else) who were offended by this column should send their f...ing cards and letters to Will Manley.”83 However, most of the columns have a more moderate tone, one not always appreciated by Manley’s readers. He has been criticized for writing “nice little polite articles” in Booklist and “dishing out the same tasteless pablum that can be found in all the other library trade journals.”84 Manley responds, “I hate to think that my perceived purpose in life is to be a kind of ­library-­science pit bull who is never happy unless he is feasting at the soft underbelly of some sacriﬁcial librarian.”85

			While the specter of censorship may not have actually haunted Manley, it was always at the back of his mind after the Wilson experience. He once had to write a substitute Booklist column at very short notice after Ott left him a phone message concerning a piece he had submitted entitled “God.” Fearful at returning the call, Manley was certain that he had hit a wall with his editor. He was greatly relieved to hear that Ott liked the column so much that he wanted to use it in a forthcoming issue featuring books on religion.

			In February 2000, American Libraries published a retrospective that reprinted examples of Manley’s work written during the previous seven years, stating that “Will’s World” was one of the ­most-­read sections of American Libraries and that “few voices in library literature have been sustained so steadily for so long” as Manley’s.86 In August 2003, the magazine noted that the “Internet Librarian” and “Will’s World” were its most popular columns.

			Despite Manley’s new job responsibilities in the Tempe city bureaucracy, he continued to write about ­day-­to-­day life in public libraries in columns for American Libraries and Booklist, noting that “I still identiﬁed myself to others as a librarian because it’s a vocation with a mission—to usher people into a world of knowledge, learning, and scholarship.”87 In the “Will’s World” column of April 2006, he ﬁnally announced to his readers his 2001 promotion to city manager, noting that “managing a library is the best preparation for managing just about anything.”88 During his years as city manager, he managed a building boom downtown and along Tempe Town Lake, as well as other projects, including the metro ­light-­rail line, the Tempe Center for the Arts, and Tempe Marketplace.

			Not surprisingly, Manley has some humorous stories about the city manager’s job, too, particularly about calls from constituents at all hours of the day and night. He once got a call from a woman who told him that aliens had landed in her backyard. An account of the story says that he advised her to “turn her television antenna to make them go away. The woman called back the next day and said Manley’s tactic did the trick.” He got another call from a golfer who was furious that someone had died on the golf course and held up his game by forty-ﬁve minutes. The golfer “berated Manley for not having a contingency plan that would have let him play through.”89

			One thing Manley is serious about is humor. He subscribes to the ideas on the healing power of humor of Norman Cousins, the author of Anatomy of an Illness, popularly known as the man who laughed his way to health. When Manley is depressed he reads a funny book or rents a funny movie. He believes that God wired us with a sense of humor because life is so painful and difﬁcult. He sees library humor as essential to professional ­well-­being in a ­high-­stress, ­low-­paying ﬁeld. He enjoys the broad humor of Jay Leno and David Letterman, noting that, while it is extreme, it has a kernel of truth.

			Library humorists that Manley enjoys include cartoonists Richard Lee and Gary Handman, poet David Drake, and Bill Ott. He also enjoys Norman Stevens but notes that Stevens is of a different generation. Manley doesn’t get much fun out of the “old style humor” of Edmund Lester Pearson. He recommends the publishers Scarecrow Press and McFarland as good sources of library humor, as well as old issues of the Wilson Library Bulletin. He also enjoys librarian superhero comics and the Unabashed Librarian magazine.

			A Library Journal review of a book in the newer generation of library humor—Biblia’s Guide to Warrior Librarianship (2003) by Amanda Credaro—is entitled “Will Manley, Move Over.”90 While Manley may not be ready quite yet to relinquish his position to Credaro or anyone else, he surveys his past, present, and future with composure. He thinks that the best decision he ever made was to go to library school; he feels fortunate to have had more than thirty years of great working experience, and he says he has no regrets.

			When I spoke with him, Manley said that his city manager job was an invigorating and challenging new lease on life. He described himself as ﬂexible and ready for new opportunities. While he did not plan to return to librarianship, he saw himself continuing his writing and perhaps taking on some new speaking engagements. In June 2007, after six and a half years of running the city, he announced his retirement from Tempe’s municipal hierarchy. He and his wife moved to Livermore, California, where they are enjoying life located closer to their children and their four grandchildren. Manley remains an active contributor to the library profession. He still writes columns for American Libraries and Booklist. His popular blog, Will Unwound, at http://willmanley.com, provides an ongoing dialogue on current issues in librarianship, retrospective commentary on his library career, and updates on his life as a happy retiree. His “Un” series of books presaged the contrarianism of current library “unconferences.”

			Manley did return to the library speaking circuit. A conference program gives us some insight into his goals as a retiree: “1) to perfect his golf swing in order to represent the library profession in a respectable way on the golf courses of the San Francisco Bay Area, and 2) to spread good cheer and humor to librarians everywhere.”91 On April 20, 2011, he announced on his blog that he had been selected to the board of trustees of the Livermore Public Library.

			Will Manley sees his life as a series of random happenings, and his readers will say that most of these happenings have shown up at one time or another in his writings. Besides his books, he has written more than ﬁve hundred magazine articles. His place in the pantheon of library humorists is assured. As one of his fans said, “Too many librarians take themselves and the profession too seriously.... Manley blasts that ­holier-­than-­thou stereotype and brings librarianship back where it belongs—the real world.”92
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			Technology: The Internet’s a Drunk Librarian

			As a librarian who has checked out books to patrons by using a date due stamp fastened to the end of a pencil, whose computer course in library school consisted of learning about punched cards, and whose favorite piece of technological advice is—thanks to Warren the Computer Guy—“the right mouse click is our friend,” during my career I have been obliged to use a succession of strange, wonderful, and constantly evolving library contraptions.

			With each new technology, from cuneiform tablets to wireless digital information, the stress level in libraries rose, and the output of ­technology-­based humor increased accordingly. Many of the ­technology-­related cartoons and other pieces discussed here may seem dated or even incomprehensible to those born in the computer generation. Indeed, most of today’s children have never seen a typewriter, a microform reader, or a card catalog. However, technological humor, using the term “technology” in its broadest sense, is an important aspect of library humor.

			Evolution of the Library, a ­three-­panel cartoon in Teacher Librarian advertising a brand of software, depicts the progress of library technology. In the ﬁrst panel, “The Stone Age,” a librarian with a bone stuck through her bun is carving a book out of stone. When it breaks, she throws up her hands in frustration. In “The Middle Ages,” a librarian in a long nineteenth century dress and bun pulls a drawer out of a card catalog. Soon other drawers open and cards start falling out. She frowns as a drawer falls out, spilling all its cards on the ﬂoor. In the third panel, “The Modern Age,” a librarian in a short skirt with a pencil stuck through her bun is checking a book in or out with a light pen. With a smile on her face she turns the monitor to face the reader, with the vendor’s logo prominently displayed on it.1

			Similar evolutionary progress appears on a ­T-­shirt sold by the student association of the School of Information at the University of Texas at Austin. First pictured is an ape, “informationus primatus,” with a pair of glasses hanging from his neck. He is followed by “informationus scriptor,” a monk inscribing a manuscript. Next comes the stereotypical bunhead librarian, “informationus shushimus,” a conservatively dressed ­middle-­aged female with glasses holding a book and holding her ﬁnger to her lips in a shushing gesture. Last depicted is “informationus professionus,” a young woman with long hair and a headband, wearing boots, jeans, and a ­T-­shirt, listening to an iPod and carrying both a book and a handheld computer.2

			The humor of cartoonist Gary Handman includes much commentary on technology. A cartoon in Handman’s 1990 book, Bibliotoons, depicts two modern archaeologists looking at a series of giant stone carvings of computers. One says to the other, “One hypothesis is that they had something to do with ancient communication rites.”3 Handman’s cartoon “Retrospective Conversion” in a 1985 American Libraries lends a speciﬁcally technical services slant to the evolution of librarians. We begin with an ape sitting at a computer labeled “Simian Tech,” then a caveman “Paleo Tech,” then an ancient Egyptian “Tut Tech,” then Shakespeare as “Avon Tech,” then Scarlett O’Hara as “Tara Tech,” and lastly a bearded man: “Zen Tech.”4

			A 1962 poem by “Spartacus Kenlowrycuss” in the Wilson Library Bulletin takes an even ­longer-­range historical overview. Spartacus states that in the beginning was the Word, when yes meant yes and no meant no. Then men began to write, then came literature doctors, then theories were developed by “Rangadewey.”5 Then came computers. A displeased Zeus submerged the earth beneath huge waves, which destroyed the disease and its cause.6

			


	[image: ]
			

Jackie M. Urbanovic, untitled cartoon, Technicalities 1 (August 1981): 9.

			Catalogers are experts at using humor as a mechanism for surviving frequent technological change and steep learning curves. Of course, Jesse Shera’s two laws of cataloging continue to apply regardless of what technology is in vogue: “Law #1. No cataloger will accept the work of any other cataloger” and “Law #2. No cataloger will accept his/her own work six months after the cataloging.”7 Catalogers are my most frequent and enthusiastic contributors of library humor. However, they all send me the same piece, “Great Moments in the History of Technical Services” by Wendy Lewis and Manuel M. Urrizola. Here again we are treated to spoofs of modern library technologies disguised as the most ancient. The page begins with the cultivation of grains and wild grasses in 8560 b.c., leading to the development of specialized occupations such as cereal catalogers. In 4362 b.c., comes evidence of a ­four-­wheeled book cart, which within two generations replaces the more maneuverable but much less stable ­two-­wheeled book cart.

			The piece continues on to spring, 3193 b.c., when the ﬁrst serial title appears, “Publications of the Royal Sumerian Academy.” By late summer, the ﬁrst serial title change occurs, “Royal Sumerian Academy Publications.” We then jump to 537 b.c. when the National Library of Babylon ﬁnally switches to papyrus and ceases maintaining its clay tablet shelﬂist. However, the library is unable to discard the clay tablets for nostalgic reasons. Two years later, the city uses them as weapons to throw at the invading Persians. In 81 a.d., the second gospel of the New Testament becomes the ﬁrst document written in MARK format.8

			The ancient Library of Alexandria receives its due in library humor. In “Great Moments in the History of Technical Services,” the library decides to contract out its annual weeding project in 427 a.d.: “Vandal hordes are the lowest bidder.”9 An exquisitely detailed fantasy drawing of the great library is featured in “The 6 Blunders of the Ancient World” in a 1978 National Lampoon. Amid sculptures of Egyptian symbols in the busy library, readers sit at tables studying stone tablets. Slaves shelve and retrieve quantities of tablets by straining to pull containers full of them that look like heavy stone card catalog drawers. Prominently featured in the library is the giant checkout dais.10

			As detailed as this cartoon, and even more outrageous, are the many parody drawings of Rube Goldberg devices for libraries. The devices are named for an early twentieth century American cartoonist trained as an engineer, Reuben G.L. Goldberg, who published many such inventions in cartoon format. Rube Goldberg contraptions are designed to perform simple tasks in extraordinarily convoluted ways. This type of humor descends from the nineteenth century practical jokes of engineer George H. Derby, who published faux scientiﬁc studies and inventions under several pseudonyms. Itself a satire on technology, the Rube Goldberg device adapts well for humorously depicting and complexifying library functions.

			A Jackie Urbanovic cartoon in a 1981 Technicalities pictures an elaborate Rube Goldberg apparatus that protects a library from book theft by a patron while a librarian and another patron yell at each other, oblivious to the security risk. The steps proceed in order: An electric eye sees the stolen book. It automatically unlocks a cage, releasing a mouse. A cat then chases the mouse. A dog then chases the cat, breaking the dog’s leash. This releases a net which captures the guilty patron.11

			Gary Handman’s Automated Circulation Made Simple portrays a ridiculous series of Rube Goldberg steps. A patron approaches the circulation desk and steps through an electric eye, which rings a gong. A nearsighted copy cataloger hears the gong and thinks that it is the library’s closing bell. Seeking leisure entertainment, the cataloger pounds an OCLC terminal, which he confuses with a ­Pac-­Man game. The cataloging supervisor gets garbled catalog copy, which causes him to scream. The scream wakes a gorilla. Infuriated, the ape beats a drum, causing a member of the U.S. Olympic kayaking team to row an oar. The movement of the oar causes a weight to lower onto a date stamp, thus checking out the book.12

			Handman included a series of Rube Goldberg inventions in a section of Bibliotoons entitled “Two and Three Part Inventions.” There is a slightly different version of Automated Circulation Made Simple, as well as a “Device for Cutting Serial Expenditures,” a “Multimedia Mechanism for Curing Insomnia,” a “Device for Conserving Energy at the Reference Desk,” a “Turnkey Bibliographic Instruction System,” and “Great Reference Escapes.”

			In “Great Reference Escapes,” a crusty but inﬂuential academic type approaches the reference desk with a weighty ontological question. The librarian cannot remember what “ontological” means and blushes furiously. Seeing the glow, an addled ﬁreman thinks something’s burning and cranks a Victrola instead of a ﬁrepump. The Victrola plays a tango record, which causes a dancing bear to shimmy. The vibration knocks a book into a basket, pulling a rope, which switches on a television set tuned to Masterpiece Theater. The patron’s attention is diverted to Alistair Cooke, thus allowing the reference librarian to sneak into the stacks to consult the Oxford English Dictionary.13

			Authors of serious library articles and presentations also occasionally refer to the Rube Goldberg device in an effort to lighten the mood. In “Try It—You’ll Like It,” a librarian prefaces a description of her admittedly complicated and ­time-­consuming reference transaction slip and ­work-­time survey data collection and analysis system with a comment that anticipates staff refusal to implement the system: “It’s a ­god-­awful, ­Rube-­Goldberg system; it’s completely out of the question.”14 A presentation at the North American ALEPH Users Group at McGill University in 2001 was entitled “Brave New OPAC; or, Rube Goldberg Meets Aleph.”

			An entertaining video on YouTube entitled “School Library Rube Goldberg” demonstrates a ball that rolls on the edges of books, around a globe, and past a computer. It then knocks down a series of books and ﬁnally raises a ﬂag.15 The real conveyor belts that feed the automated book sorting operation at the Seattle Public Library have been aptly described in articles and blogs as Rube ­Goldberg-­esque. The phrase has also been used to describe the frustrations of using ­e-­books, the conversion of MARC character encoding to other formats, and searching metadata.

			Nostalgia for simpler technology from earlier times, usually the book, often appears in library humor. In O’Neill’s cover cartoon for the February 1987 issue of Wilson Library Bulletin, a librarian is sitting at a computer terminal. A small girl, ­wide-­eyed, is holding out a copy of The Wind in the Willows to the librarian. The librarian, seemingly oblivious to the option of reading the book to the child, says “No, dear, that’s a book. You have to turn the pages by yourself.”

			In an unpublished short story in the Norman Stevens library humor collection, “The Booklover,” a very old man comes into a library and asks for a book—not a speciﬁc title, just a book. The librarian ﬁnds a reproduction of an early computer manual in microform, “before the manuals went ­on-­line. Just let me adjust the focus for you a moment.”16 Sadly, the patron is shown the door because he wanted something that did not have to be read in a machine.

			Much of Stevens’ own humor pieces feature similar nostalgia for the last librarian, the last library, and the last book. Another nostalgic item in the Stevens collection is a poem by Allen Rothlisberg entitled “Libraries Without Voice Mail,” in which a librarian proclaims that in his library a patron can speak directly with a human.17

			The good ­old-­fashioned book is often favored in library humor over other forms of technology. A 1959 anecdote in the Reader’s Digest recounts how a patron in an academic library pauses to look at a display of new books. A neatly typed notice on the polished table announces that books are quiet. Unlike television, books do not dissolve into wavy lines or deliver commercials. “They are convenient to handle and completely portable.”18 A 1954 Charles E. Martin cartoon in the New Yorker conveys a similar, if more subtle, sentiment. A man sits in his private library watching a television set in a cabinet set ﬂush with the tall bookshelves that line the rest of the room. The cartoon appears to say that television is just another medium of communication, like books, and the books overwhelm it in importance.19

			A cartoon in a 1981 American Libraries provides commentary on Federal Communications Commission Chairman Newton Minow’s famous description of television as a “vast wasteland” in a 1961 speech to the National Association of Broadcasters. A ragged man is slowly crawling through a barren desert littered with television sets. He crawls past them, his sight ﬁxed on a building with a shining “Library” sign.20

			A Warren Miller cartoon in a 1992 New Yorker depicts two children watching videotapes on a television monitor, with several tapes strewn about the ﬂoor. However, the children are not watching the TV screen. They are staring, ­wide-­eyed, at the door, at which is standing a large book dressed like a superhero. Again, the book overwhelms the other media in importance.21 All of those books need space and shelving, and some creative solutions appear in library humor. Following the philosophy of better living through chemistry, a 1956 poem, “One Way Out,” recommends painting books with paint thinner. With the inevitable ﬁre that results, the problem vanishes, and a park now stands where the library once stood. In the park there is a stand that holds pamphlets.22

			In his ­lighter-­side advice column, “Ask Dr. Ron,” Ronald Lieberman answers questions about the history of the book, printing, technology, and rare book collecting. In one column he introduces the “ShelfDDoubler Lite Ver.1x,” which doubles, and doubles again, and again, with no known limit, the number of books that can physically ﬁt on a shelf. But he notes that, unfortunately, this wonderful device has not yet come on the market.23 In the staff newsletter of one academic library, the “Zeron Digital Miniaturizer” is offered as a solution to crowded shelves. The device rapidly scans ­regular-­size books and reduces them to only “one twelfth of the original size, reproducing and miniaturizing them at the rate of ten books per hour.”24

			Some library humorists suggest the organizing and shelving of library collections in ways that, while unorthodox to librarians, could prove whimsically helpful to patrons. The New Yorker contains many cartoons of this type. In a similar vein was a comment made by some public school librarians trying to make the books ﬁt the shelves: “And we’ll see what size books we’ll need next. We might need some 10- or 11-inch ones.”25 The organization of books by color, a favorite topic in blunder humor, has apparently been achieved with the Color Index developed at the New England School of Law.26

			Many technological innovations besides the usual books, microforms, and computers are featured in library humor. A 1962 New Yorker anecdote recounts a report by an MIT student about a light ﬁxture installed outside that institution’s library that contained an ­electric-­eye control designed to switch the globe on automatically when darkness fell. However, when the globe is illuminated, the night is no longer dark, so the electric eye switches off. Because it is then dark, the light goes back on. The New Yorker continues: “The light has been blinking from sunset to sunrise for some time now, and our young friend has promised to let us know how things come out.”27

			The uninitiated might have expected to see the bone folder mentioned with the ﬁctional innovations in the cartoon “The Stone Age,” but it is actually a real implement that has been used in libraries for many years to crease the pages of a new book so that patrons will not bend them back too far and break the spine of the book. A regular humor contributor to Christian Media Journal invented several less orthodox uses for the bone folder: as a back scratcher, to spread icing on a cake, to fold origami, and as a ruler. She says, “I am resisting the urge to begin carrying a bone in my purse.”28

			Pneumatic tube message systems, which were used in department stores and ofﬁces in the ­mid-­twentieth century, also had their uses in libraries. In one of F.W. Simpson’s Chelifers Ex Libris bookworm cartoons in the Wilson Library Bulletin, the bookworms that live in the library are looking at a couple of the metal tubes on the ﬂoor, which they have been riding to amuse themselves. One bookworm says, “Just wait and see this cannon ball stunt Joe does—it’s a riot!”29

			Ever eager to keep its readers updated on technology, the New Yorker reprinted a notice observed on an elevator door in the library at Columbia University: “To get to Tier 10. Do not press button 10 until the elevator is moving. Press button 9 or 11, and when the elevator moves, press and hold button 10. This does not apply to the other ﬂoors.”30 In a 1973 New Yorker cartoon spooﬁng audiovisual innovations, a man is standing at a shelf holding a cassette tape labeled “Travel III.” It is the perfect size to insert into the ­cassette-­sized hole in his head.31

			In 1984, the New Yorker reported that an audiovisual collection had been given to the Motion Picture, Broadcast, and Recorded Sound Division of the Library of Congress: “The collection, inert, is a stockpile of sound on 20,000 acetate tapes waiting to be triggered to erupt in the babel of the century, full of the noise and voices that provided the audio for the sweep of events during six ­high-­decibel centuries.”32 The New Yorker added its usual irreverent comment: “Those medieval d.j.s had a way with words.”33

			In a cartoon by Andrew Toos, a photocopy machine stands beside two bookstacks. It carries a sign bearing the very unusual message “Not Out of Order.”34 A cartoon in Richard Lee’s What Really Bugs Me! series pictures a man standing on his tiptoes taking a very large document out of a photocopy machine. The caption reads, “When the last person to use the copier leaves it on ‘enlarge.’”35 In a 1996 American Libraries cartoon, two librarians are observing a patron sitting reading at a table. The man has a contraption on his head with four ­eye-­pieces, two of which extend to a foot or so to his side. The caption explains: “It allows him to read several books at one time.”36

			Laminating is now considered problematic as a preservation method for library materials. However, a bit of laminating humor appeared as recently as 1992 in a New Yorker anecdote. A job ad for a public library page was reprinted: “Your duties will include processing all types of books, LPs, CDs, and videos; typing and attaching labels; covering and lamenting.” The New Yorker added its quip: “Just wipe that smile off your face.”37

			Years before the appearance of the conveyor belts at the Seattle Public Library, Wilson Library Bulletin printed a cartoon by Andrew Toos depicting two librarians standing in front of a large machine. Books are ejected from the machine’s side with a “Ptui!” sound. Other books come out the front on a conveyor belt. One librarian says, “This is the new Library Acquisitions and Rejections machine.”38 A later Toos cartoon revisited the general idea. This time it is a computer spitting out a ﬂoppy disk with a “Ptui!” The caption reads, “The computer seems to be rejecting the new circulation software!”39

			Microﬁlm and its cousin, microﬁche, appear in much library humor. In a 1964 New Yorker cartoon, two men are sitting on a bench on a college campus looking at an imposing old library building. One says to the other, “Twenty years from now, they’ll probably have the whole thing on microﬁlm.”40 Another New Yorker cartoon from 1966 takes the concept a bit further. A man is walking down the street in Washington, D.C. He looks surprised when he sees a very small building designed like the classic larger buildings in the city. A sign on the building proclaims it to be “The Library of Congress in Microﬁlm.”41 A 1967 Library Journal cartoon pictures a sign on the door leading to a library’s microﬁlm services room. The sign says, “Gone Ficheing.”42

			The Norman Stevens collection contains an unpublished typescript, “Library Projections 1973,” which informs us that “the Sciences Division has taken its microﬁlming experiments a little further. They have been microﬁlming students.... We ﬁnd the students more manageable in microformed form, and we would really like to extend the experiment to cover staff.”43

			Microform humor continued into the 1980s and 1990s. A Chris Wildt cartoon in American Libraries in October 1980 portrays two librarians looking at a microﬁche reader/printer. One says, “Yes, but is it versatile?” The other smiles and says, “Quite” just as two pieces of toast pop up out of it.44 Another Wildt cartoon published the next month in American Libraries pictures a patron with a long beard trying to read something in a microﬁche reader. The library attendant tells him, “The microﬁche isn’t scratched, that’s your beard!”45

			In a 1984 Jackie Urbanovic cartoon in Technicalities, an older patron has pulled a piece of COMCAT46 microﬁche from a rack labeled “Try Our New Catalog!” Portrayed with a question mark over his head, he is trying to read the ﬁche without a ﬁche reader.47 A Wilson Library Bulletin cartoon from 1988 portrays a patron sitting at a microﬁlm machine. Next to her, another patron is completely covered in a tangle of ﬁlm from his machine. Only his hands are showing.48

			In another Wilson Library Bulletin cartoon from 1993, a librarian points out a microﬁche reader to a patron. The patron, who has been reading the ﬁche with his naked eyes, has badly bloodshot eyes with dark circles around them, and he is holding a bottle of eyedrops. The caption reads, “After 70 hours of microﬁche research, Hal learns the awful truth.”49 With computerized information, patrons and librarians encountered new frustrations and the humor followed. Microﬁche received uncharacteristically good treatment in a 1999 piece in Against the Grain in which a microﬁche reader salesman tries to convince people frustrated with ­slow-­loading web pages to go back to ﬁnding their information on ﬁche.50

			When libraries ﬁrst implemented automated systems in the 1970s, circulation was often the ﬁrst function to be computerized, soon followed by cataloging. Automated circulation systems arrived just in time to replace huge and unwieldy circulation card ﬁles. In a 1977 American Libraries cartoon, a patron is looking askance at a sign at the checkout desk that says “Book of the Week.” The sign points below, not to a book or a title, but to a bar code.51 A 1989 Richard Lee cartoon depicts a terriﬁed patron standing in front of the circulation desk with his hands up. A scowling circulation clerk behind the desk is pointing a light pen at him. The caption reads, “Would you put that laser scanner down, Ethel, and just charge him the overdue ﬁne!”52 Scott McCullar takes a whimsical approach in a 1996 American Libraries cartoon. A young circulation assistant is standing behind a checkout desk holding a light pen. On the desk there is a pile of books and three ­surprised-­looking frogs. The caption reads, “Something very weird has happened to this checkout wand.”53

			Although automated circulation and cataloging were commonly implemented earlier than reference functions, humorous references to computerized reference information appeared as early as the 1960s. In a Demco display ad in a 1962 Library Journal, a librarian shows a patron a machine that carries a sign that says “Complete resume of any book.”54 The humor comes from the look of utter shock and surprise on the patron’s face.

			In a 1964 parody of Swiftian satire, “Ms. Found in a Bottle” by technology commentator “Gulliver Dui,” a shipwrecked Gulliver stumbles onto land and enters a reading room where he witnesses a battle between the forces of information and imagination, which is won by imagination. Gulliver then reads a book by the founder of the reading room that says that the “Imags” are a stubborn remnant. The rest of the country is ruled by the mind control of data and automated information, the tyranny of the “Infos” and the “Homogenizers.”55 Dui followed this satire with a 1965 poem, “Anticipatory ­Make-­It-­Yourself Synthetic News, All Capsules ­Obsolescence-­dated and Tested for Event Correlation by ­Auto-­info, Inc.” The poem, humorously presented but prescient in retrospect, invites the patron to obtain preselected instant news from an automated brain.56

			A Library Journal cartoon from the same year depicts two librarians standing in front of a mainframe computer labeled “Universal Documentation & Information Retrieval Computer Co., Inc.” One says to the other, “No! You ask it what day it is.”57 A humorous 1967 essay by Paul Dunkin, which covers the progression of library science from reading through automation, contains this telling comment: “Who wants to read anyway? Just ask her handy little machine.”58

			In “Great Moments in Library History #1283: The Chief Solves the Stacks Mess,” the head librarian is speaking to the library staff in front of several snack vending machines: “And now with a ﬂick of this switch, the September 11, 1968, issue of Time will instantly appear in the slot marked Peanut Butter Crackers.”59 While it wasn’t clear whether the patron had to pay for the copy of Time as he would for the crackers, ­fee-­based automated information services were explicit in a cartoon, “The New Library,” in a 1981 Technicalities. Patrons stand at computer terminals in cubicles. The price list is posted above the appropriate cubicle: “Oil—A Way of Life 5¢,” “Nixon’s Little Red Book 5¢,” “White House Menu 1¢,” “Nuclear Fantasies 10¢,” and “Bill of Rights $1,000.00.” Being too expensive, the Bill of Rights is inaccessible, and its cubicle looks abandoned.60

			Finally, reference librarians made their peace with computers, if not with other machines. An anecdote by a patron appeared in a 1993 Reader’s Digest. She asks the librarian for information on an automatic breadmaker and describes the machine. The librarian shakes her head sadly and comments that there is much satisfaction in kneading bread dough by hand. “Why must you young people have a machine do everything for you? Why can’t you do things the ­old-­fashioned way?” The patron asks her to point the way to the card catalog. The librarian laughs, “Card catalog? Nobody uses a card catalog anymore! Let me take you to the ­CD-­ROM.”61

			In an effort to make them seem less intimidating, library computers and electronic catalogs were often given human names such as STERLING, MELVYL, MO, and IRIS. Library humor often took a similarly anthropomorphic approach. In “The Pseudo Ego Computer: For Information Centers and Larger Libraries,” published in a 1965 Wilson Library Bulletin, our friend Gulliver Dui envisions mainframe computers such as the IBM 360 as storehouses of human personalities.62

			A spoof on cumbersome information systems appears in a 1969 Library Journal fable about a designer whom the king commands to design a “girl” retrieval system. Unfortunately, his majesty is displeased with the result and says that when he asks a question, he doesn’t want access numbers, he doesn’t want titles, he doesn’t want abstracts, he doesn’t want pictures, and he doesn’t want breakthroughs, adding, “I want girls! Take him away!”63

			In the article “Beware Boolean, or the Electronic Blues” a computer bug is anthropomorphized into a malevolent electronic witch. Boolean (pronounced Booleen here) terrorizes the Auburn University library. She ﬂits from machine to machine, leaving a trail of glitches and crashes in her wake. Boolean begins small by continually jamming the photocopier, but she soon moves on to causing a ­CD-­ROM to refuse to load because of ﬁle fragments. The printer continually jams. Passwords inexplicably change without human intervention. The online catalog crashes. Boolean moves on to the local area network and the system suffers amnesia, terminals freeze, and ﬁles vanish and reappear. The article continues: “Boolean discovered an island on the LAN and turned technical services into a nursery complete with computers beeping and shrieking at the top of their little electronic lungs.”64 Eventually, she disappears into the Internet to work her woes there.

			Humor on the management of library automation became popular in the 1980s and 1990s. A 1982 issue of Technicalities includes a parody of a board game containing the pitfalls and occasional victories on an academic library’s path to automation. As the library progresses, it encounters ups and downs, slowing and reversing its progress. The provost resigns, the library forgets to ask other libraries what they have done, the automation team gets a new team member, and the head of technical services won’t believe the user survey results. Eventually, the library has good news: “New provost wants automated library. Move up 3.” The board is also ﬁlled with byways such as “Euphoria Junction” and “Administrator’s Abyss.”65

			A decade later, in Wilson Library Bulletin, two librarians offered a ­tongue-­in-­cheek analysis of budgeting and funding techniques for automation. These helpful hints include the ­keeping-­up-­with-­the-­Joneses approach, the ­build-­it-­in-­pieces approach, the ­denying-­it-­is-­a-­computer approach, the ­get-­someone-­else-­to-­pay approach, and the ­building-­construction approach. The article ends: “Although we hope this lighter approach has been entertaining, there is a serious side to our message.... Automation of all types is not going to go away.”66

			When daily computer routines became common in libraries, they were a favorite topic in library parodies of famous poems and songs, such as a version of “Jingle Bells” that tells us what fun it is to run setcopy every day67 and “My Darlin’ Database,” a parody of “My Darling Clementine.”68 Downtime of the CLSI system at a branch of the Tucson Public Library resulted in a backlog of books to be checked in. Another result was a parody of the song “Gonna Build a Mountain” by a circulation clerk who planned to build the mountain from a pile of books.69 In 1990, Gary Handman wrote a parody of Lewis Carroll’s “Jabberwocky” entitled “The Datatalky.”70

			“Zen in the Art of Troubleshooting” is a 1994 American Libraries piece by a university systems librarian who offers his advice when asked to “solve a problem with a machine that I know little about that won’t perform a work procedure that I know nothing about.”71 He follows the Zen principle of nonattachment so as not to be led astray by wrong assumptions. The article is illustrated with a table of parallels between Zen masters and systems librarians.

			In addition to being the objects of humor, computers proved useful tools for the creation of new forms of library humor. A serials cataloger gave us an overview of “OCLC Art,” popular in the 1980s, which used characters and spacing to draw such things as Christmas trees, a moving ­U-­Haul truck, a battle between the Monitor and the Merrimac, a U.S. ﬂag, and other objets d’art on OCLC terminals. He explains: “A neglected and ­little-­known capability of the OCLC system is its potential for artistic creation.”72

			The article “High Jinks in the Hesburgh Library” recounts that while many Notre Dame students studied in the library the truly serious ­goof-­offs could ﬁnd entertainment for themselves anywhere, including the library. The author notes that at the computer, “In my humble opinion, the keyword command (K=) is the most entertaining.”73 Librarians enjoy the web page “Typographical Errors in Library Databases,” an ongoing list of keyword searches of a number of online library catalogs. The list, maintained by Terry Ballard and other librarians, contains misspelled words together with the statistical probability of the misspelling. Examples include “Artic,” “United State,” “Buenos Aries,” “Engish,” “Mahoogany,” and many more.74

			Gala festivities marked the discarding of catalog cards in many libraries during the retrospective conversion era of the 1980s and 1990s, a loss much lamented by Nicholson Baker in his ­high-­proﬁle and controversial 1994 New Yorker article “Discards.” Baker reports that at one library, the card catalog was put out of its misery by an ofﬁcial who pointed a gun at it and “shot” it.75 Many card catalogs and shelﬂists were given mock funerals. In 1982, American Libraries had a “101-­Uses-­for-­a-­Dead-­Catalog Contest,”76 and in 1985 the book 101 Uses for a Dead Catalogue Card appeared, both parodies of the popular 1981 title 101 Uses for a Dead Cat. The uses for the cards ranged from garden compost to cat litter to tablecloth crumb scrapers to space shuttle tiles.

			For something a little different, the funeral of a computer, we turn to “The Death of Dustan.” Dustan, the library’s lone Internet computer, is ailing. In order to protect the local area network, Dr. K. Vorkian is ﬂown in. As he yanks the plug, Dustan’s screen goes completely black. Breaking the silence, Dr. Vorkian pays tribute, saying that Dustan was a good terminal, a decent terminal. More than anything else, he was a “dedicated terminal.”77

			In a 1998 column, Ronald Lieberman provides advice on how to ﬁnd books on the web. Among his suggestions is the ­En-­lightnin’ Modem, which was so fast that “it allowed you to download today books that will be written tomorrow.”78 Amanda Credaro, better known as Biblia the Warrior Librarian, provides a “Technology Support Hotline” counseling service in her book Biblia’s Guide to Warrior Librarianship, designed to help those who are anxious about technology. Users select from options to be connected with the appropriate counselor, and if they suffer a panic attack while being connected they are advised to take deep breaths and hold the line.79

			The website “Johnson’s Little List of Library and Technology Laws” offers a list of ­tongue-­in-­cheek rules. One rule observes that a technology is no longer cool once adults adopt it, “therefore, no adults will ever use a cool technology.” Another rule says that “what technology ﬁrst makes possible, it soon makes imperative.” Visitors to the site have added their own rules, such as “all people born after 1978 came equipped with microchips in their brains; the rest of us are relying on vacuum tube technology” and “the piece of equipment that worked perfectly during setup will always malfunction during your most important presentation.”80

			Patrons coped with the new technology as best they could. In a 1988 Richard Lee cartoon, a librarian stands talking to a patron who is holding a monitor through which he has punched his ﬁst. The librarian says, “There is a ‘help’ key, if you’re having difﬁculty, sir.”81 In a 1986 poem, “Patron on Progress,” the patron asks to please have the card catalog back.82 A Gary Handman cartoon depicts a patron with a quizzical expression on his face standing in front of a card catalog holding an electric plug that is attached to the card catalog.83 A 1990 “Plea to the Children’s Librarian” asks that the card catalog be saved, with the rationale that what was good enough for Dewey should be good enough for you.84

			Computerization took a toll on library staff members’ feelings of competence, professional status, and job security, and these topics began to appear in library humor in the 1960s. In an ironic 1962 letter to the editor entitled “A Modest Proposal,” the estimable Gulliver Dui proposes library restrictions on noninformational material such as poetry and novels, focusing instead on services to “the ­fact-­centered man in a hurry.” The library should provide hallways through which the patron runs, with two facing ranks of microﬁlm readers and television sets tuned to news broadcasts so he can ingest several feet of information while in passage. The term “librarian” will be replaced with the modern term “retriever.”85

			Thirty-­nine years later, Dave Coverly made a similar statement in his ­well-­known Speed Bump cartoon, in which an ­old-­fashioned keeper librarian is sitting at a library desk. A sign saying “Librarian” has been thrown away and on the desk is the replacement sign, “Search Engine.”86

			The positive side of computerization appears, too, in library humor. A piece of light verse from a library newsletter expresses a sense of wonder at the glimpse of eternity seen while gazing at a computer screen.87 A parody of William Fitch Smyth’s poem “A Librarian’s Life” in Little Lyrics for Librarians (Cleveland: Bazoo, 1910) expresses pleasure with sitting at a computer and admiring oneself in the screen.88 The Molesworth Institute also offered technological hope to librarians. The poem “Hurrah! I’ve Constructed a Robot!” by Bengt Hjelmqvist, a winner of the institute’s Edmund Lester Pearson Library Humor Award, makes it clear that while libraries will be run by robots, the librarians will retain their jobs. Of course, the librarians have been retrained to become repairers of robots.89

			While Norman Stevens’ 2006 article “The Fully Electronic Academic Library” contains some dystopian touches, particularly Jackie Urbanovic’s dire illustration of a ­book-­burning machine, it paints a bright imaginary future for librarians. The fully electronic academic library will employ staff whose time will be spent on productive ­service-­oriented activities. In lieu of the traditional library director, the staff will share administrative responsibilities, have access to centralized electronic communication, and be authorized to make decisions on behalf of the library. Salary levels will reﬂect shared administrative responsibilities and the productive nature of the staff’s professional assignments. The minimum starting salary will be $100,000.90

			“I Am the Very Model of Computerized Librarian,” a Gilbert and Sullivan song parody celebrating modern librarianship, is ﬁlled with renewed professional pride and conﬁdence in being able to handle every audiovisual tool and type of media.91

			The celebration of technological librarianship continued with “Ms. Dewey,” a search engine begun in 2007 by Microsoft. The site, an experimental interface for Live Search, became inactive in January 2009, 92 but it was fun while it lasted. Ms. Dewey, played by actress Janina Gavankar, is a conﬁdent, attractive, and frisky young reference librarian in a ­low-­cut dress standing at a desk in a ­futuristic-­looking urban library. At the bottom of the screen is a box in which a question can be typed. Ms. Dewey provides a list of websites that could answer the question. However, it is much more interesting for the user if he does not ask a question. In a variety of video clips, Ms. Dewey waits for the question, ﬂips through a magazine, rolls her eyes, makes faces into the camera, talks on her cell phone, plays games, ﬂirts, and ﬁnally knocks on the other side of the screen to attract the attention of the user. You never knew what Ms. Dewey was going to do next.

			It is a delight to view the photos of card catalogs, electric pencils, electric erasers, rubber stamps, and other ghosts of library technology past on the “Virtual Museum of Cataloging and Acquisitions Artifacts” web page. The virtual museum, a library curiosity, is intended “for the new generation of librarians who may not be familiar with the tools and methods used before technology and the digitization of library catalogs stepped in. It is also for those experienced librarians who have been in the profession for many years; perhaps the museum will bring back a bit of nostalgia.”93

			An item of technology not linked to the virtual museum, because it does not relate strictly to cataloging or acquisitions, is one of the most infamous in library history, a device connected to the Library Bureau steel stack. The Library Bureau descended from a centralized library supply agency formed in 1876 by Melvil Dewey, Justin Winsor (the ﬁrst ALA president), and other early library leaders. Renamed the Library Bureau in 1882, the agency is still in business.

			The Library Bureau Patent Diamond Frame Steel Stack was advertised in the 1899 ALA conference brochure, as well as in ads in library periodicals at the turn of the century, such as the one on page 453 of the July 1901 Public Libraries. The ad is notorious for its ­scary-­looking model, a ­hunched-­over Grim Reaper of a ﬁgure dressed in a long black gown who is performing a strange operation at the bottom of the stack with an implement hanging from a cord attached to the top of the stack.

			An “ALA’s Attic” column in the May 1992 American Libraries entitled “What Is This Woman Doing? Creativity at the Library Bureau” asked readers to share their ideas on just what the librarian is doing with the contraption. The column shared some humorous responses from Norman Stevens and his crew, such as “she is holding an ­ice-­cream scoop (tied up to prevent theft or loss) and is accessing a secret stash of ­chocolate-­chocolate chip ice cream.”94 More responses appeared in the September 1992 American Libraries. One librarian offered that “library board members wanted a device that could be used to give librarians some exercise. A daily 20-minute workout was recommended; over a period of time this would give librarians that glow of health and renewed sense of purpose.” Another respondent submitted a long list of suggestions about “the bebunned gentlewoman in black”: “She is inspecting the place where a cast iron book stack fell on her sister, the Wicked Librarian of the East.” “She is spraying dark gray paint on brightly colored book covers.” “She doesn’t know what she’s doing, but she’s seen Melvil do it.” “She’s doing something very personal that is none of your business. So there.”95 The article ﬁnally reveals the real use of the apparatus. It was there all along in the ad in Public Libraries, “Library Bureau Patented Steel Stack, Showing Special Lighting Device.”96 There are many dark stacks to this day that would beneﬁt from such an invention.

			The lines between library computer technology and general computer technology, if there are any left, are becoming increasingly blurred. In a 2005 Cat and Girl web comic strip reprinted on several ­librarian-­oriented web pages, the cat and the girl are watching TV and making comments about the media. The girl says, “If television’s a babysitter, the Internet’s a drunk librarian who won’t shut up.”97 For today’s students, as Nicholas Carr generalized, “Facebook is the dorm, Wikipedia is the library, and Craigslist is the mall.”98

			And so the history has come full circle. What could be more strange and wonderful and full of poetic justice than the location of the 1998 Wikimania conference—the new Library of Alexandria?

			

			
				
					1.  Kelowna Software, Evolution of the Library, Teacher Librarian 29 (October 2001): 9, 11, 13.

				

				
					2.  Student Association of the School of Information at the University of Texas at Austin, T-shirt image, reprinted in “How the World Sees Us,” American Libraries 38 (October 2007): 50.

				

				
					3.  Gary Handman, Untitled cartoon, Bibliotoons: A Mischievous Meander Through the Stacks and Beyond (Jefferson, NC: McFarland, 1990), 81.

				

				
					4.  Gary Handman, “Retrospective Conversion,” American Libraries 16 (April 1985): 213.

				

				
					5.  Spartacus Kenlowrycuss [pseud.], “The Information Problem,” Wilson Library Bulletin 37 (October 1962): 155. The poem “The Information Problem” includes the invented term “Rangadewey,” which is wordplay combining the names of library classiﬁcation experts S.R. Ranganathan and Melvil Dewey.

				

				
					6.  Ibid.

				

				
					7.  Jesse H. Shera, Shera’s Two Laws of Cataloging, University of Illinois Graduate School of Library Science, Occasional Paper, no. 131 (December 1977).

				

				
					8.  Wendy Lewis and Manuel M. Urrizola, comp., “Great Moments in the History of Technical Services,” in The Whole Library Handbook 4, ed. George M. Eberhart (Chicago: American Library Association, 2006), 301. “Great Moments in the History of Technical Services” includes a timeline entry for 81 A.D., when the second gospel of the New Testament becomes the ﬁrst document written in MARK format. This is a wordplay combining the Gospel of St. Mark and the library term MARC format.

				

				
					9.  Ibid., 301.

				

				
					10.  Ted Enik, “The Great Library at Alexandria,” in “The 6 Blunders of the Ancient World,” National Lampoon (January 1978): 40–41.

				

				
					11.  Jackie M. Urbanovic, Untitled cartoon, Technicalities 1 (August 1981): 9.

				

				
					12.  Gary Handman, Automated Circulation Made Simple! Library Computing: A Special Supplement to Library Journal and School Library Journal (May 1985): 142.

				

				
					13.  Gary Handman, “Two and Three Part Inventions,” in Bibliotoons: A Mischievous Meander Through the Stacks and Beyond (Jefferson, NC: McFarland, 1990), 24–36.

				

				
					14.  Geraldine B. King, “Try It—You’ll Like It: A Comprehensive Management Information System for Reference Service,” in Reference Services Administration and Management, ed. Bill Katz and Ruth A. Fraley (New York: Haworth, 1982), 71.

				

				
					15.  “School Library Rube Goldberg,” video, http://www.youtube.com/watch?v=el7t0QOzsAc.

				

				
					16.  Isaacson, “The Booklover,” Unpublished typescript, n.p., n.d., Norman D. Stevens Papers, Archives and Special Collections at the Thomas J. Dodd Research Center, University of Connecticut Libraries.

				

				
					17.  Allen Rothlisberg, “Libraries Without Voice Mail,” ASLA Newsletter, n.p., n.d., Norman D. Stevens Papers, Archives and Special Collections at the Thomas J. Dodd Research Center, University of Connecticut Libraries.

				

				
					18.  Lucia Mouat, Untitled anecdote in “Life in These United States,” Reader’s Digest 75 (October 1959): 66.

				

				
					19.  C[harles] E. M[artin], Untitled cartoon, New Yorker 30 (December 25, 1954): 21.

				

				
					20.  Chris Wildt, Untitled cartoon, American Libraries 12 (October 1981): 527.

				

				
					21.  W[arren] Miller, Untitled cartoon, New Yorker 68 (August 3, 1992): 66.

				

				
					22.  Robert Gordon, “One Way Out,” Wilson Library Bulletin 31 (November 1956): 270.

				

				
					23.  Ronald Lieberman, “How Do I Find Books on the Web?; or, Book Search Fantasies and Realities,” College & Undergraduate Libraries 5 (1998): 24.

				

				
					24.  “University Librarian Inaugurates New Space Saving Process,” Kaleidoscope: Newsletter of the Cornell University Library 8 (April 2000): 1, 8, Norman D. Stevens Papers, Archives and Special Collections at the Thomas J. Dodd Research Center, University of Connecticut Libraries.

				

				
					25.  “Local Large Public School Librarians,” untitled anecdote in Book Worm Droppings: An Anthology of Absurd Remarks Made by Customers in Secondhand Bookshops, ed. Shaun Tyas (Stamford, CT: Paul Watkins, 1989), 93.

				

				
					26.  New England School of Law, “Color Index,” http://portia.nesl.edu/screens/well_its_red.html.

				

				
					27.  “Automaton,” New Yorker 38 (April 7, 1962): 36.

				

				
					28.  Hope Winter Ferguson, “Funny Bones,” Christian Media Journal 4 (Summer 2002): 29.

				

				
					29.  F.W. Simpson, The Chelifers Ex Libris, Wilson Library Bulletin 31 (September 1956): 78.

				

				
					30.  Untitled anecdote, New Yorker 41 (August 14, 1965): 23.

				

				
					31.  W[arren] Miller, Untitled cartoon, New Yorker 49 (December 10, 1973): 49.

				

				
					32.  Richard F. Shepard, Untitled article, New York Times, reprinted in the New Yorker 60 (December 10, 1984): 194.

				

				
					33.  New Yorker, Untitled note, Richard F. Shepard, Untitled article, New York Times, reprinted in the New Yorker 60 (December 10, 1984): 194.

				

				
					34.  Andrew J. Toos, Untitled cartoon, American Libraries 32 (May 2001): 42.

				

				
					35.  Richard Lee, “What Really Bugs Me!,” American Libraries 26 (April 1995): 313.

				

				
					36.  King, Untitled cartoon, American Libraries 27 (October 1996): 62.

				

				
					37.  “Library Page,” New Yorker 68 (August 10, 1992): 58.

				

				
					38.  Andrew J. Toos, Untitled cartoon, Wilson Library Bulletin 64 (January 1990): 84.

				

				
					39.  Andrew J. Toos, Untitled cartoon, Wilson Library Bulletin 66 (January 1992): 93.

				

				
					40.  James Stevenson, Untitled cartoon, New Yorker 40 (June 20, 1964): 37.

				

				
					41.  Alan Dunn, Untitled cartoon, New Yorker 42 (September 17, 1966): 55.

				

				
					42.  Charles Stevens, Untitled cartoon, Library Journal 92 (July 1967): 2513.

				

				
					43.  “Library Projections 1973,” Unpublished typescript, n.p., 1973, Norman D. Stevens Papers, Archives and Special Collections at the Thomas J. Dodd Research Center, University of Connecticut Libraries.

				

				
					44.  [Chris] Wildt, Untitled cartoon, American Libraries 11 (October 1980): 528.

				

				
					45.  [Chris] Wildt, Untitled cartoon, American Libraries 11 (November 1980): 591.

				

				
					46.  The Computer Output Microﬁche (or Microﬁlm or Microform) Catalog, or COMCAT, popular in the 1980s, was a transitional technology in which a computer database of scanned bibliographic records was put in microform format. Sometimes the database was printed as a book.

				

				
					47.  J[ackie] M. Urbanovic, Untitled cartoon, Technicalities 4 (March 1984): 16.

				

				
					48.  [J.P.] Rini, Untitled cartoon in “Brief Respite: WLB Humor,” Wilson Library Bulletin 63 (September 1988): 16.

				

				
					49.  Scott McCullar, Untitled cartoon, Wilson Library Bulletin 68 (December 1993): 84.

				

				
					50.  Ned Kraft, “Adventures in Librarianship: Resurrection,” Against the Grain 11 (June 1999): 79.

				

				
					51.  Brady Callan, Untitled cartoon, American Libraries 8 (June 1977): 299.

				

				
					52.  Richard Lee, Untitled cartoon, Wilson Library Bulletin 64 (October 1989): 89.

				

				
					53.  Scott McCullar, Untitled cartoon, American Libraries 27 (February 1996): 67.

				

				
					54.  Demco, Display ad, Library Journal 87 (November 1, 1962): 3973.

				

				
					55.  Gulliver Dui [pseud.], “Ms. Found in a Bottle,” Wilson Library Bulletin 38 (January 1964): 403. Dui’s identity has not been divulged. A note on page 401 of “Ms. Found in a Bottle” informs the reader that “Gulliver Dui, Chief Librarian, Retired, is a well-known contributor to WLB…. Dr. Dui’s bibliographic contributions are so familiar to all librarians that no further introduction is necessary.”

				

				
					56.  Gulliver Dui [pseud.], “Anticipatory Make-It-Yourself Synthetic News, All Capsules Obsolescence-dated and Tested for Event Correlation by Auto-info, Inc.,” Letter to the editor, Wilson Library Bulletin 39 (February 1965): 461.

				

				
					57.  Harris, Untitled cartoon, Library Journal 90 (July 1965): 2971.

				

				
					58.  Paul S. Dunkin, “Viewpoint: Look to the Closet, Friend,” Library Journal 92 (July 1967): 2539, reprinted in Library Journal 117 (November 1, 1992): S4.

				

				
					59.  Chadman, “Great Moments in Library History #1283: The Chief Solves the Stacks Mess,” Library Journal 101 (October 15, 1976): 2136.

				

				
					60.  “The New Library,” Technicalities 1 (January 1981): 9.

				

				
					61.  September Higham, “All in a Day’s Work,” Reader’s Digest 142 (January 1993): 32.

				

				
					62.  Gulliver Dui [pseud.], “The Pseudo Ego Computer: For Information Centers and Larger Libraries,” Letter to the editor, Wilson Library Bulletin 39 (February 1965): 461.

				

				
					63.  Harold Wooster, “Machina Versatilis—A Modern Fable,” Library Journal 94 (February 15, 1969): 725–727.

				

				
					64.  Elizabeth A. Bishop, “Beware Boolean; or, The Electronic Blues,” College & Undergraduate Libraries 1 (1994): 24.

				

				
					65.  “Library Automation Planning and Management Administration Plan (LAPMAP),” Technicalities 2 (June 1982): 15.

				

				
					66.  Sherman Hayes and Donald Brown, “Creative Budgeting and Funding for Automation: Getting the Goods!” Wilson Library Bulletin 66 (April 1992): 42–45.

				

				
					67.  Cynthia Denbo, “Jingle Bells,” Unabashed Librarian, no. 37 (1980): 3.

				

				
					68.  “My Darlin’ Database,” East Central Regional News (May–June, 1995), reprinted in Unabashed Librarian, no. 96 (1995): 4.

				

				
					69.  Howard Cook, “Poem for the Tucson (AZ) Public Library,” TPL Pursuit (September 18, 1985), reprinted in Unabashed Librarian, no. 56 (1985): 13.

				

				
					70.  Gary Handman, “The Datatalky,” in Bibliotoons: A Mischievous Meander Through the Stacks and Beyond (Jefferson, NC: McFarland, 1990), 22.

				

				
					71.  Terry Ballard, “Zen in the Art of Troubleshooting,” American Libraries 25 (January 1994): 108.

				

				
					72.  Michael Unsworth, “OCLC Art,” American Libraries 11 (September 1980): 494.

				

				
					73.  Ian Mitchell, “High Jinks in the Hesburgh Library,” n.p., n.d., Norman D. Stevens Papers, Archives and Special Collections at the Thomas J. Dodd Research Center, University of Connecticut Libraries.

				

				
					74.  Terry Ballard and others, “Typographical Errors in Library Databases,” http://www.terryballard.org/typos/typoscomplete.html.

				

				
					75.  Nicholson Baker, “Discards,” New Yorker 70 (April 4, 1994): 64–86.

				

				
					76.  “101-Uses-for-a-Dead-Catalog Contest,” American Libraries 13 (November 1982): 623.

				

				
					77.  William H. Wisner, “The Death of Dustan,” Yearly Library Tidings, reprinted in Unabashed Librarian, no. 106 (1998): 24.

				

				
					78.  Ronald Lieberman, “How Do I Find Books on the Web?; or, Book Search Fantasies and Realities,” College & Undergraduate Libraries 5 (1998): 24.

				

				
					79.  Amanda Credaro and Peter Lewis, “Technology Support Hotline,” Biblia’s Guide to Warrior Librarianship: Humor for Librarians Who Refuse to Be Classiﬁed (Westport, CT: Libraries Unlimited, 2003), 30.

				

				
					80.  “Johnson’s Kid Law of Cool Technologies,” “Johnson’s Rule of Technology Implementation,” “Gierke’s Second Law,” and “Kemps’ Rule of the Inevitable,” on “Johnson’s Little List of Library and Technology Laws,” http://www.doug-johnson.com/dougwri/rules.html.

				

				
					81.  Richard Lee, Untitled cartoon, Wilson Library Bulletin 63 (September 1988): 16.

				

				
					82.  Marie Spencer, “Patron on Progress,” Unabashed Librarian, no. 59 (1986): 21.

				

				
					83.  Gary Handman, Untitled cartoon, Bibliotoons: A Mischievous Meander Through the Stacks and Beyond (Jefferson, NC: McFarland, 1990), 47.

				

				
					84.  Pike Johnson, Jr., “A Plea to the Children’s Librarian,” Connecticut Libraries, reprinted in A Funny Thing Happened on the Way to the School Library, comp. Larry A. Parsons (Englewood, CO: Libraries Unlimited, 1990), 171.

				

				
					85.  Gulliver Dui [pseud.], “A Modest Proposal,” Letter to the editor, Wilson Library Bulletin 37 (November 1962): 236.

				

				
					86.  Dave Coverly, Speed Bump, February 5, 2001, © 2001 Creators Syndicate, reprinted in Unabashed Librarian, no. 118 (2001): cover.

				

				
					87.  Anne Parker, Untitled poem, Tracings: A Newsletter of the UCSD Library 9 (April 1, 1981), Norman D. Stevens Papers, Archives and Special Collections at the Thomas J. Dodd Research Center, University of Connecticut Libraries.

				

				
					88.  Lance Dickson, “A Librarian’s Life,” Louisiana Library Association Conference Update (March 21, 1986): 3, Norman D. Stevens Papers, Archives and Special Collections at the Thomas J. Dodd Research Center, University of Connecticut Libraries.

				

				
					89.  Bengt Hjelmqvist, “Hurrah! I’ve Constructed a Robot!” Ikoner 4, no. 5 (2001): 16.

				

				
					90.  Norman D. Stevens, “The Fully Electronic Academic Library,” College & Research Libraries 67 (January 2006): 10.

				

				
					91.  Diane M. O’Keefe, “I Am the Very Model of Computerized Librarian,” http://www.tk421.net/humor/cybrarian.html.

				

				
					92.  “Ms. Dewey Story,” video, http://www.youtube.com/watch?v=QPDvfPb2SqE.

				

				
					93.  “The Virtual Museum of Cataloging and Acquisitions Artifacts,” http://www.heidihoerman.com/museumca/index.html.

				

				
					94.  Karen A. Schmidt, “What Is This Woman Doing?: Creativity at the Library Bureau,” American Libraries 23 (May 1992): 414.

				

				
					95.  “What Is This Woman Doing? Readers Shed Light on ALA’s Attic,” American Libraries 23 (September 1992): 709.

				

				
					96.  Library Bureau, “Library Bureau Patented Steel Stack, Showing Special Lighting Device,” Public Libraries 6 (July 1901): 453.

				

				
					97.  Dorothy Gambrell, Cat and Girl: Large Mediums, August 26, 2005, “Cat and Girl,” http://catandgirl.com/?p=957.

				

				
					98.  Nicholas Carr, “Facebookipedia,” “Rough Type” blog, http://www.roughtype.com/archives/2007/05/facebookpedia.php.

				

			

		


		
			11.

			Mad Magazine: It’s a Mad, Mad, Mad, Mad Library

			Much library humor appears in two very different iconic and inﬂuential American publications, Mad and the New Yorker, discussed in this chapter and the next. While most library humor originates inside the profession, these magazines provide library workers with a unique view of themselves as others see them.

			I am indebted to my parents for giving me a subscription to Mad during my teens. My adolescent shrieks of laughter as I devoured each issue sealed my fate as a lifetime aﬁcionado of satire, parody, and irony. Library cartoonist Gary Handman was similarly inﬂuenced, as I discovered in his review of Maria Reidelbach’s 1991 book, Completely Mad: A History of the Comic Book and Magazine. Handman describes Mad as “a journal that, perhaps more than any other psychosocial factor in my adolescence, was responsible for shaping my adult artistic and intellectual sensibilities.”1

			Mad was joined by many coconspirators in satiric mayhem, including the National Lampoon and the Onion, in skewering American life, exploring such topics as conformity, advertising, politics, corporate greed, human nature, other magazines, television, movies, and many other aspects of popular culture. Starting in 1952, Mad’s publisher William M. (Bill) Gaines, editor Harvey Kurtzman, and the “usual gang of idiots” led the way. Mad’s stature is demonstrated by its inclusion, along with the work of such comic luminaries as George Burns, Charles Addams, and Robert Benchley, in Gene Shalit’s compendium, Laughing Matters: A Celebration of American Humor (Garden City, NY: Doubleday, 1987).

			Gaines’ father, Max Gaines, was responsible for the ﬁrst monthly comic book ever, Famous Funnies, a reprint of American Sunday newspaper comic strips. Issue 1 was published in 1934. Max moved on to publish other comic books, and in the mid–1940s he established Educational Comics (EC Comics), which was taken over by Bill Gaines in 1947 after his father’s death. Educational Comics became Entertaining Comics, and the initials EC live on in the imprint in today’s magazine, EC Publications, Inc. Under Gaines’ leadership and the editorship of Al Feldstein and Kurtzman, the company made an ­about-­face from publishing educational series such as Picture Stories from the Bible and Picture Stories from American History to publishing romance, crime, western, war, science ﬁction, and horror comic books.

			In 1951, in response to Kurtzman’s complaint that Feldstein was making more money than he was at EC, Gaines suggested that Kurtzman put together a humorous comic book. Kurtzman envisioned a satirical publication similar to college humor publications that would lampoon EC’s own comic books. According to Reidelbach, who interviewed Gaines, Kurtzman, and Feldstein, as well as numerous Mad artists and writers for her book, there are conﬂicting accounts of how the magazine was named. “Kurtzman himself believes that he came up with the title in a personal brainstorming session. Gaines remembers that it was he or Feldstein who suggested ‘EC’s Mad Mag,’ a phrase often used in the letters columns to refer to EC’s horror comics, and that Kurtzman shortened it, ‘in a brilliant move,’ to simply ‘Mad.’”2
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Gary Handman, original cartoon, 2011.

			Issue number 1 of the new comic book, completely written and partially illustrated by Kurtzman, appeared in August 1952, with a cover date of ­October-­November. In 1955, with issue 24, it was converted from comic book format to a magazine. The change enabled Mad to sidestep rules instituted in response to accusations at the height of the McCarthy era that there was a link between comic books and juvenile delinquency. Gaines had testiﬁed in defense of American comic books at hearings before a subcommittee of the Senate Judiciary Committee. Even Winston Churchill had commented favorably on comic books, saying upon seeing a traveling exhibit of them, “Pass them over, I should like to read some horror comics.”3 However, the Code of the Comics Magazine Association of America, Inc., was instituted in 1954. It represented 90 percent of the comics industry but not EC. The code prohibited the use of “horror” or “terror” in the title of a comic book title, as well as all scenes of cannibalism, excessive bloodshed, and depravity. In his 1972 book about Gaines, Frank Jacobs said, “Gaines detested the Code because it smacked of censorship. ‘This is what our forefathers came to America to escape,’ he wrote in an appeal to his wholesalers.”4

			By 1956, Mad was EC’s only remaining title. Kurtzman left EC to work for Hugh Hefner, where he became known for producing Playboy’s longstanding comic strip “Little Annie Fanny.” Gaines named Al Feldstein the new editor. After a long career during which he brought in talent including Don Martin, Mort Drucker, Antonio Prohías, and Dave Berg, Feldstein retired in 1984. Nick Meglin and John Ficarra became coeditors, and Ficarra continued as editor when Meglin retired in 2004. In addition to these people, the 500th issue of Mad (June 2009) also credits editor Jenette Kahn, art directors John Putnam and Lenny Brenner, and all of the magazine’s seven hundred and four writers and artists with Mad’s success and longevity.

			Gaines, who died in 1992, was a larger than life eccentric, with a ­super-­sized passion for King Kong, zeppelins, Vienna sausages, White Castle hamburgers, ﬁne wine, and gourmet food. Accord­ing to Dave Berg, “Gaines looked like Michelangelo’s version of God. This gave him a Father image to go along with his making the Mad people feel like they belonged to a very exclusive family.”5 Indeed, Gaines was known for his paternalistic management of the company, a mixed blessing for his contributors. While retaining control of Mad’s original artwork, Gaines also generously footed the bills for ­all-­expenses-­paid group trips for the editorial staff and productive freelancers to destinations in the Caribbean, Europe, and Asia. According to Mad folklore, the ﬁrst trip began as a practical joke to bring the entire Mad crew to Haiti to convince the one subscriber in that country to renew his subscription (he did).

			That Gaines was a reader was underlined in a note from Brenner following the 1974 trip to Tahiti, placed in a scrapbook under a photo of Gaines sitting in a lawn chair with a book. The joke was that Gaines’ pose was the same for every trip: “Seeing you with that book ... in that shirt ... those pants ... those shoes ... and with that bug spray.... Well, I thought, what better memento of that wonderful trip to Tahiti ... or was it Mexico? ... Spain? ... Russia? ... Or was it Haiti?”6

			In an article on comic books, “Tales from the Crypt,” writer Brian Siano notes that Mad was a revelation “for the smarter kids of two generations.”7 He goes on to say that Gaines was the godfather for those who went on “to give us the sexual revolution, the environmental movement, the peace movement, greater freedom in artistic expression, and a host of other goodies. Coincidence? You be the judge.”8 I would add that the smarter kids were also readers—and library users. Mad knew its audience.

			Library and librarian stereotypes are alive and well in Mad, satirized by the greatest of Mad’s classic ­writer-­illustrators, among them Dave Berg, Sergio Aragonés, and “Mad’s Maddest Artist,” Don Martin. But beyond stereotype, much of Mad’s library humor demonstrates an accurate, if exaggerated, grasp of real library issues such as censorship and underfunding.

			Among the spoof government notices featured in a 1963 Government Greeting Cards feature is a panel picturing a stereotyped little old lady librarian with a bun, an ­old-­fashioned frilly dress, glasses, and a frown, a “Quiet” sign visible in the background. Written below is the library’s overdue notice, which says that the library is coming for the patron at 2:00 a.m. and maybe break his arm or use other methods to retrieve the Mother Goose book.9

			Library ﬁnes escalate in the 1982 “Mad Cost-­of-­Living Index.” When a boy learns that “$495.55 ... is what it will cost you to return the library books you ﬁnd under your bed after ﬁve years,”10 he promptly looks under his bed. Mad recommends the best and worst things to say when a snide librarian says, “These books are all overdue! That’ll be a dollar twenty!”11 The best thing to say is, “I had a hunch I shouldn’t have gotten involved when I found them at the bus stop and decided to be a good citizen!”12 The worst thing to say is, “That seems cheap enough, considering all the pictures I cut out of them!”13

			In response to a complaint by a children’s librarian about Mad’s feature “Monroe and the Librarian,” the editor invited librarians from around the world to share their Mad ­turn-­ons and ­turn-­offs, adding that all letters are due by September 22: “After that there will be a late ﬁne of 10 cents a day!”14 In “A Mad Look at the Library” from March 2001, Sergio Aragonés tells the poignant tale of a man who looks at a book in a bookstore window. Thinking it costs too much, he borrows it from a library. Months later, he sees the book in the bookstore window and is reminded to return the borrowed copy, now overdue, to the library. The library clerk charges him the same amount in overdue ﬁnes that he would have spent if he had purchased the book.

			Library quiet reigns paramount in the inimitable Don Martin’s 1970 piece “Great Nonviolent Guns!” A lady pulls a gun out of a drawer in a library and confronts a man. She says, “I’m sorry it has to end like this, Arthur,”15 pulls the trigger, and a ﬂag labeled “klik,” with one of Martin’s signature graphic sound effects, springs out. Arthur responds by producing a ﬂag out of his pocket on which are pictured several bullets.

			While Don Martin’s pieces are the slapstick comedy of the Mad world, Dave Berg’s comic strips provide social commentary, voiced frequently by Berg’s alter ego, ­middle-­class suburbanite Roger Kaputnik, who looks just like Berg. However, Berg brings us other characters as well. In one of Berg’s The Lighter Side of ... features, a ­gun-­toting robber holds up an old female librarian who has a bun and glasses. She asks whether he is aware that this is a library. He tells her not to give him that “we have no money routine. I know you have cash collected from overdue books!”16 The librarian says, “I’m referring to our noise restrictions! Is there a silencer on that gun?”17

			A 2002 Spy vs. Spy piece by Peter Kuper and Michael Gallagher (drawn after the death of the comic strip’s originator, Antonio Prohías) is set in a library where quiet signs are prominently posted. An old lady librarian asks the white spy for his library card, but he does not have it. He is told that he can’t check out the book. As he exits the library, he says, “Sh!” Meanwhile, his nemesis, the black spy, pulls a book entitled How to Set the Perfect Booby Trap out of the book return. It explodes and blows up the black spy. The white spy, watching from outside, repeats, “Sh!”18

			The ­now-­outmoded staple of library paste ﬁgures in a couple of Mad pieces. In a 1964 feature, during a ­budget-­conscious academy award ceremony for home movies, the award envelopes have been sealed with library paste.19 A 1974 letter to the editor comments, “Ever notice how many school principals own or operate summer camps? Maybe that’s why the mashed potatoes taste like library paste.”20

			“The Mad Students Hate Book” in a 1982 issue includes commentary on another piece of library equipment—“Don’t you hate ... wobbly study hall or library tables”—illustrated with a drawing of a student’s soda can falling over and spilling.21 Students weren’t too happy with library assignments, either. In “Who Needs It?” the students are depicted in a ­free-­for-­all, with text reading, “Who ... needs an English Lit Assignment that requires 50 students to read the same book, when there’s only one copy of it available at the local library.”22 Similarly, in “College Tours Exposed,” the truth behind the positive spin normal to such tours is told: “Of the two million books in our overcrowded, rundown library, only 12 of them are relevant to what you’ll be studying. Of course, you won’t be able to ﬁnd a single one, because your dweeb classmates will have the exact same reading lists and will horde [sic] all the books you need for the entire semester.”23

			The impact that Mad had on students was demonstrated in a 1966 ﬂyer for public school students created by the public library of Madison, Wisconsin. It includes standard information, such as ﬂoor plans and hours, and mentions the card catalog and the Reader’s Guide. But on the cover is Alfred E. Neuman’s smirking mug, his ﬂip catch phrase “What, me worry?” and the title ­MAD-­ison Public Library. A library history explained: “The public library could not isolate itself from the social movement of the time or the turbulence and changes it wrought.... In this vein, the Madison Public Library took a particularly creative tact [sic] in their effort to reach out to schoolchildren.”24

			Another of Dave Berg’s The Lighter Side of ... strips comments on library audiovisual collections. A cowboy and a conservatively dressed black female librarian are standing in the ﬁction section of a library. The cowboy says, “Wow! Will you get a load of this! You know all those great novels I’ve been listening to on tape? Here they are in book form!”25 The librarian frowns at him stereotypically. Interestingly and unstereotypically, however, the librarian is one of the few black librarians that I have found depicted in library humor. (Another black librarian is Marie, one of Claire’s colleagues in the comic strip On a Claire Day. A few are also portrayed in alternative library publications reprinted in Alternative Library Literature.)

			Sergio Aragonés also comments on nonbook materials. A child enters a public library and checks out a big pile of books as the librarian and onlookers smile approvingly. The child then goes to an arcade, stacks the books, and climbs up on the pile in order to reach a video game.26

			Mad writers were well aware of the chronic underfunding of libraries. In “Practical School Prayers for Today’s Students,” a student is pictured praying in a library with cobwebs on the bare shelves. He beseeches the Lord to direct him “to the parts of the ‘Space Exploration’ article in the 1967 World Book which may still be deemed useful. May the lost souls on the School Board see the error of their ways and restoreth funding to Thy literary temple.”27

			While Mad targeted library patrons mercilessly, regular library use is a given in the Mad universe. “What Is an Introvert?” describes how introverts have plenty of idle hours to get in other people’s way: “This most often happens in libraries, where they occupy your favorite seat memorizing chess moves in case they should ever be asked to play.”28 In “Mad Academy Awards for Best Performances in Everyday Situations,” a girl rationalizes that going to a silly prom would be a good way to kill a few hours, “but I’m afraid it’s rather far down on my list of really fantastic things to do.... I have to return some books to the library ... and then I have to ﬁle my nails.”29 In a piece by “Mad’s Maddest Writer,” Dick DeBartolo, a lady who had taken a speed reading course writes to the company that she has indeed learned to read fast, but “now I read too fast! I read War and Peace in 12 minutes! I read every book in my local library in three and a half days.... I’m going out of my mind!”30

			Mad occasionally invites its readers to use their local library or portrays them using a library. The editor responded to the ­Seattle-­based writer of a 1996 letter asking how much of a schmuck he had to be to get his letter in Mad, with a series of colorful slang expressions: “You made the cut! You crossed that invisible line in the sand! Hit the nail on the head! Bullseye! Bingo! Ringer! Picked up the 7–10 split! Scored a hat trick! Cleared the bases! ... You follow, schmuck?! ... P.S.—If you don’t know what all these phrases mean, visit your local King County Library!”31 Similarly, a 1998 letter from “Kristi Usher” complaining about a spoof of a poem by Edgar Allan Poe elicited an editorial response naming Mad’s list of the greatest writers in history: Jackie Collins, Anonymous, Scott Maiko, Edgar Allan Poe, Tom Wilson, and Noah Webster. The response ends with a cheery “Thanks for writing! See ya at the library!”32

			In “A Mad Look at the Library,” from 2001, a man is bawling out another man. The second man goes to a library and looks in a dictionary to see the meaning of the words the ﬁrst man has been calling him. Now that he knows, he goes back and punches out the ﬁrst man.33 The same piece depicts a man madly cramming himself with knowledge at the public library in Ojai, California. He goes home, and we ﬁnd out that he has done all of this hard work so that he can help his son do his homework.34

			“The library as place” has become a catch phrase in the professional literature as today’s library planners justify maintaining their buildings in the face of escalating remote use and declining statistics for the gate counts, circulation statistics, and reference transaction statistics that mark ­in-­person use of libraries. Mad contains much humor promoting an alternate interpretation of the phrase “the library as place” for romantic hookups. In a 1973 Dave Berg comic strip, a female student tells another girl that she has become an avid reader and takes out at least ten books a day, spending a long time at the circulation desk to check them out. Her friend asks why she checks out so many books at one time. The girl replies, “You didn’t see the cute guy checking them out!”35

			In one “A Mad Look at the Library,” a teenage boy and girl walk hand in hand into a public library. They walk by the shelves—science ﬁction, mystery, humor, and history—until they arrive at the location for which they are looking—romance.36 In another strip, a male patron is ogling a young woman with substantially revealed cleavage who is sitting across from him at a library table. The woman stands up and gets a large book from a nearby shelf. She sits back down and props the book up in front of her to block the man’s view.37 More strips in the feature portray teenage boys going into a library. In the ﬁrst strip, they are following some cute girls; in the second strip, they ogle a blonde librarian in a short skirt as she ﬁles cards in the card catalog.38 In Mad’s 2000 ­“Eight-­Step Guide for WB Network Teen Wannabes,” high school students are advised to keep their noisemaking “to a minimum when using the library stacks area for having sex” out of courtesy for their fellow students.39

			In addition to suggestive library humor, Mad contains dark humor based on the embarrassment or humiliation of library patrons. In his June 1990 Mad feature, The Lighter Side of ..., Dave Berg’s view of library research is anything but light. An awkward teenage boy approaches a ­middle-­aged female librarian and asks “Er ... ah ... can I ... where are ... er....”40 The librarian smiles and points, saying, “Aisle three, second shelf!”41 As a group of laughing teenagers and the librarian watch, the embarrassed boy slinks away. The librarian loudly says, “That’s where we keep all the ‘how to’ sex manuals!”42 In another Mad feature, a principal publicly yells at a student, “Hey, you! With the overdue book! Freeze!”43 A student outside the frame utters a Charlie ­Brown-­like “Aaughh!”44

			Humor on library technology also appears in Mad. A 2001 Sergio Aragonés “A Mad Look at the Library” shows a librarian assisting a small boy by using a card catalog and hand­ing him a book. Workers then haul away the card catalog and install a computer. The librarian tries to use the computer, but ﬁnds that she does not know how. She asks the little boy to help her. He is very good at using the computer, and the librarian, embarrassed, blushes.45

			Mad’s humor regularly goes beyond stereotype into madcap exaggeration or grim overstatement. The librarian with glasses and bun who threatens to break the arm of the man with the overdue book is not only wearing a frilly dress, she is also wearing brass knuckles. In a 2001 “A Mad Look at the Library,” a man remains sitting at a table at closing time in a busy public library, his elbows on the table and his hands propping up his head. He does not respond when the librarian points to her watch, so she taps him on the back. He falls forward onto the table. In the next scene, the librarian is standing on the steps, hands clasped and visibly upset as the man’s corpse is carried out of the library by emergency personnel.46

			In several exaggerated letters to the editor, signed with what appear to be fake names, school librarians are depicted as either being unwilling to carry Mad because it is so offensive 47 or being only too willing to discard all copies of the magazine that they do have.48 Certain patrons and groups are also depicted as blatant censors of library collections.

			In “The Model Majority Manual” of 1982, members of the moral majority are taught how to ﬁeld questions on a television talk show: Question: “Aren’t your ­book-­burnings and your raids on public libraries similar to the tactics used by the Nazis in Germany in the 1930s?” Recommended answer: “How long has it been since you’ve been back to your home in the Soviet Union?”49 In a 1995 parody of Sesame Street, the character the Count is counting obscene books in a library: “562 obscene books! 563 obscene books! 564 obscene books!” The Count asks how he will know when he is ﬁnished. The representative of the radical right, who has asked him to count the books, responds, “When you’ve counted every book in the library—except Rush Limbaugh’s!”50

			Another 1995 piece, “The Academy for the Radical Religious Right Course Catalog,” depicts students feeding a homecoming bonﬁre with banned books such as The Catcher in the Rye and the works of Kurt Vonnegut. The text notes “the fuel was furnished by Academy alumni who were responsible for removing this dangerous material from public and school libraries across America.”51

			It is no wonder that library censorship is a frequent target of Mad satire. Senior editor Joe Raiola, who has been with the magazine since 1985, has performed a traveling ­one-­man show ironically entitled “The Joy of Censorship” at colleges and libraries throughout the U.S. since the early 1990s. Raiola, who is also a ­stand-­up comedian, told an interviewer that the routine began almost by accident when a group of Long Island, New York, librarians called Mad to request that someone from the publication speak at their meeting. Raiola took the gig himself and decided to speak humorously about something that librarians would care about—censorship. The interview comments that “his appearance was a hit” and that he became “a regular guest on the coveted librarian circuit.”52 While “The Joy of Censorship” show is never quite the same twice, some things about it remain the same. Raiola does not sanitize his language, and his message always reinforces the essential message of Mad: question authority.53 He also reviews the history of Mad’s conversion from a comic book to a magazine to sidestep censorship.54

			Well known for its subversive take on American materialism, Mad is the most successful American magazine to publish without selling advertising space, from issue 33 (April 1957) through issue 402 (February 2001). However, in a 1979 feature, Bob Clarke and William Garvin recommend, ­tongue-­in-­cheek, that libraries do just that. The text leading into the title of the piece reads, “Today, all over the country, libraries are closing due to a lack of funds. Mad suggests a way to make up those deﬁcits, mainly, there would be plenty of money ... “If Libraries Sold Advertising Space.” The piece depicts the spine titles of library books, including “David Coppertone® Field,” “The Catcher in the RyKrisp®,” “Watership Downy® Fabric Softener,” “From Cheer® to Eternity,” “The Maxwell House® of the Seven Gables,” “The Count of Monte Crisco®,” and many more.55 Sent to the Unabashed Librarian by Sanford Berman and others, the feature was promptly reprinted there.

			A 1980 piece, “If We Ever Have Real Equal Rights Laws,” took equal rights for everyday activities to its furthest implications for library collection management and organization. A sign at a public library states, “This facility provides equal accommodations to all mental minorities, including imbeciles and eggheads.” The signs on the book stacks read, “60 to 90 IQ range, coloring books, trashy novels, Mad Magazine,” “90 to 130 IQ range, general reference, general ﬁction, generals’ biographies,” “130 and up IQ range, philosophy, relativity, insufferability.”56

			Among the movies parodied in the pages of Mad are many that include libraries and librarians. Even if the librarian in the original ﬁlm wasn’t especially humorous, Mad’s version is. Here are just a few examples. In ­”Hoo-­boy, Columbus!” the Richard Benjamin character visits the parents of the Ali MacGraw character. Her mother asks him what he does in the library. He replies, “I’m a ‘Shoosher!’ I shoosh people! ... I get paid $1.25 for each shoosh!”57 In “Lover’s Story,” the Ali MacGraw character is the one working in a library. She is working at the circulation desk, fending off the advances of the Ryan O’Neal character, “Oscar Wallet IV.”58

			The Richard Burton character in the movie parody “The Spy That Came In for the Gold,” visits an employment agency and asks what kind of job is available for an embittered, seedy, ­run-­down drunkard with a gorgeous speaking voice. The man at the agency says, “Well, with those qualiﬁcations, we have openings for a Daytime TV Quiz Show Master of Ceremonies, a London Weather Forecaster, a Mod Clothing Salesman, and an Assistant Librarian.”59

			Mad specializes in one unique type of library humor—prisoners and prison libraries. Let us return once more to the stereotyped little old lady librarian with the bun, the ­old-­fashioned frilly dress, glasses, a frown, brass knuckles, and the threatening overdue notice in the 1963 Government Greeting Cards piece. The librarian is standing in front of two jail cells, one containing a ­perplexed-­looking young man standing with his hands on the bars.60

			In one of a series of cartoons about prisoners by Al Jaffee, “A Mad Look at ­Shut-­ins,” several prisoners are reading at a table in the prison library, where a “silence” sign is displayed. The prisoners are guarded not by a librarian but by a prison guard holding a riﬂe. A prisoner is pictured reaching with a piece of wire to pull the trigger on the gun and make some noise.61 In the same piece, a smiling prisoner is sitting at a table reading. The book is entitled Harry Houdini.62

			In a 1973 piece satirizing company newsletters full of cheery articles but slippery promises, the prison newsletter “Your Monthly ‘Pen’ Pal,” shows longtime inmate Slipdigit receiving a lifetime library pass from the warden at a festive ceremony. However, there is a catch: “In a ﬁnal exhibit of his humanitarianism, the warden permitted Slipdigit to keep his party hat when he was returned to his cell. The other gifts were, of course, conﬁscated. However, good behavior could result in the issuance of a new library pass as early as 1977.”63

			In a 2001 “A Mad Look at the Library,” Sergio Aragonés tells us the story of an angry prisoner who yells at the librarian, also an inmate, in the prison library. The librarian brings the ﬁrst man a law book. He is reading it as the guards are dragging him to the electric chair.64

			Mad’s humor includes libraries named for politicians. In the 1983 piece, “Places to Hide the ­M-­X Missiles Where They Will Never Be Found,” one of the places suggested is “in the Richard M. Nixon Library (wherever they build it).”65 In the 1990 “Mad Visits a Modern Day Law School,” the dean of the law school tells visitors that “our buildings are named after lawyers who served the nation with honor. That’s the Richard Nixon Student Center, the Spiro Agnew Library....”66

			Mad’s partners in crime, the National Lampoon and the Onion, incorporate similar shades of library humor in their pages. Originally a spinoff of the Harvard Lampoon, the National Lampoon was started in 1969 by Douglas Kenney, Henry Beard, and Robert Hoffman, and its ﬁrst issue appeared in April 1970. It published a 15-page parody of Mad in 1971.

			The golden years of the National Lampoon are generally considered to be from 1970 to 1975.67 Many notable cartoonists and illustrators graced its pages, including Gahan Wilson, Edward Gorey, Frank Frazetta, and Boris Vallejo. The magazine ceased publication with the November 1998 issue and reappeared in 1999 as a website. While it had a bawdier tone than Mad, like Mad the National Lampoon targeted phoniness and spoofed the entire political and social spectrum. Also like Mad, it was represented in Laughing Matters: A Celebration of American Humor.

			In its 1970 “Eight Days That Shook Wook, Iowa: The Assassination of Vice President Spiro T. Agnew,” the National Lampoon includes a section on memorabilia for the ­Vice-­Pres­idential Library, depicting a top, a ­yo-­yo, and The Bennett Cerf Book of Big Words.68 A 1977 National Lampoon piece, “Ford to Donate Library to U.S.,” announces that Gerald R. Ford has plans to donate his entire collection of books and ofﬁcial papers to the American people. Among the volumes to be included in the bequest are The Complete Reader’s Digest Condensed Books, The Washington Redskins 1969 Ofﬁcial Yearbook, The Collected Adventures of Tom Swift, The Rand McNally Road Atlas of the Middle Atlantic States, and numerous matchbooks and placemats from around the nation. “The collection will be housed in a ­multimillion-­dollar Gerald R. Ford Memorial Bookmobile.”69

			In 1981, the Lampoon helpfully published a “Table of Organization of the Federal Government of the United States.” The Library of Congress is listed as a lead agency at the same level as the Civil Aeronautics Board and the Secretary of Defense. Under the Library of Congress comes the “Foreman of the Books.” Lines at either side of the Foreman lead to the “Council of Scholars” and the “Council of Stupid Assholes.” A line pointing down from the Foreman leads to “The Xerox Machine.”70

			The Lampoon continued in 1982 with a letter purportedly from the governor of Mississippi discouraging his state’s citizens from using libraries because funding is running out. He says that it is professed that public libraries beneﬁt the community “by rousing and challenging the intellect of its members, enriching their lives and thus nurturing that side of the human spirit that seeks truth and understanding.... This is, of course, the pith of a deft plot by powerful men to lure you into an intellectual cloud....”71

			The National Lampoon also features college and school library humor. In a 1977 parody of pursuing continuing education, a student’s personal campus (at home) is described. Under the caption, “Enjoy ﬁne meals in the cafeteria!” a young man is pictured eating a meal served at home by his mother. Under “Enjoy current magazines in the library!” the young man is standing in front of a newsstand.72

			In “The Bland University Orientation Manual,” the Lampoon provides its satirical take on an actual major issue in cataloging practice in the 1980s. Incoming students are told, “Consider, for example, our reaction to the recent switch from the Dewey Decimal system to the Library of Congress system. We promptly picked up the tab for a large contingency of Library Sciences majors to journey to Washington, D.C., to research the repercussions of this momentous change, and we eventually allowed those students to be inﬂuential in both the adaptation and implementation of the system. We think that’s education at its most exciting!”73

			A 1989 Lampoon piece, ­“Docu-­Comics,” shows adolescent grafﬁti scribbled on the wall of the New York Public Library: “God is Donkey Kong.” The caption says, “In the current climate of low SAT scores and a rising high school dropout rate, it’s no small wonder we’ve seen a distinct resurgence of ­Anti-­Semantic activity. Even in the most erudite communities, it is common to see vague, indecipherable slander grafﬁtied on the walls of revered institutions.”74

			Like the Lampoon, the Onion was founded by students. University of ­Wisconsin-­Madison students Tim Keck and Christopher Johnson started the Onion in 1988 and sold it the next year to Scott Dikkers and Peter Haise. The current editor is Joe Randazzo. The Onion specializes in fake news articles by ﬁctional contributors, and in 2009 its spinoff web video site “The Onion News Network” won a Peabody Award. Reportedly, the Onion is named for Keck and Johnson’s humble student diet of onion sandwiches on white bread.75 In homage to its Madison origins, many of the Onion’s articles have a midwestern setting.

			Like Mad and the National Lampoon, the Onion spoofs the educational role of libraries. In the 1997 “Rules Grammar Change,” the U.S. Grammar Guild announces that “no more will traditional grammar rules English follow.” The director of the Library of Congress is quoted as saying, “Feel good it will make people to know for all these changes that, librarians cold, crabby and as paranoid and overprotective of their books and periodicals as ever remain will.”76

			A 2002 Onion has high school students viewing the legendary 1972 highway safety ﬁlm Wheels of Tragedy that includes grisly footage of actual car wrecks. But for nearly a decade, the spoilsport school librarian has lobbied to have the ﬁlm removed from the driver’s education curriculum, calling it “a bizarre, violent relic devoid of any educational value.”77

			In a 2002 piece of political humor, “Report: Presidents Washington Through Bush May Have Lied About Key Matters,” the Onion asserts that the trend is more ­far-­reaching than ever imagined, and it adds to the list of chronic government liars the ofﬁces of the vice president, the speaker of the house, the secretaries of State, Defense and the Treasury, the White House press secretary, and other ofﬁcials, including the governor, lieutenant governor, mayor, town coroner, county librarian, and county clerk.78

			Like the other magazines, the Onion shows no mercy toward library staff. In “Don’t Come Crying to Me When You Need Someone Who Speaks Elvish,” fake contributor and library staffer “Larry Groznic,” a geeky gamer and comic book, sci-ﬁ, and fantasy buff berates a colleague via electronic ­message-­board: “I’d be surprised if you could be bothered to study a crude, simple language like Klingon.”79 At the end we learn that Larry works at the library’s ­tech-­help desk.

			The library institution fares no better. In a 1999 Onion piece, “Newly Unearthed Time Capsule Just Full of Useless Old Crap,” the citizens of Atchison, Kansas, are deeply disappointed at the contents of a ­sixty-­year-­old time capsule containing photos, postcards, and artifacts: “Earlier this month, as the library was torn down to make room for a new Steak ‘n Shake, demolition workers came across the capsule, which had been sealed in the building’s cornerstone.”80

			In a 1990 Lampoon parody piece, “Frommer’s Dollarwise Guide to Hell,” alongside the usual excesses of hell the treatment of its library is hilariously understated. The library is named for Jay McInerney, the author of Bright Lights, Big City. As is the case so often for libraries everywhere, the only thing considered worth mentioning about the library in hell is its schedule: “The Jay McInerney Library is open weekdays from 10 a.m. to 6:30 p.m.”81

			Like Mad, the Onion and the Lampoon also include library humor related to crime and criminals. A 2003 Onion reports “Idaville Detective Encyclopedia Brown Found Dead in Library Dumpster” and adds that “Brown spent hours at the library every evening memorizing facts ... that often proved crucial to his ­violent-­crime-­unit investigations.”82 A 1982 Lampoon piece plays with the librarian stereotype by portraying a gay male prison librarian who wears his hair in a bun.83 A 1985 Lampoon printed several anecdotes about stupid crooks. In one of them, a husband and wife team enter a public library and demand that the librarian hand over the overdue ﬁne money. When the money amounts to only a few cents, the woman whispers to her husband, “I guess we picked the wrong place to rob.”84 The couple then stroll to the rest rooms and are later arrested by police as they sit reading magazines in the library foyer.85

			While they will go for the obvious library joke, the writers of Mad, the National Lampoon, and the Onion do not mince words when it comes to dealing with serious issues facing libraries and society in general, including violence, underfunding, and censorship. Mad’s Joe Raiola has said that he sees a relationship between censorship and the aftermath of the terrorist attacks on September 11, 2001, believing that the attacks changed everything in terms of censorship and that much of censorship is born out of fear.86 After September 11, radio and television stations pulled controversial material from the airwaves, and ­late-­night comedians wondered when it would be safe to be funny again.

			Even then, the Onion found a way to be funny, as attested by headlines such as “American Life Turns into Bad Jerry Bruckheimer Movie”87 and “Hijackers Surprised to Find Selves in Hell.”88 Shortly thereafter, the magazine worked the tragic topic into a satire, not so much of libraries as of parochialism: “Security Beefed Up at Cedar Rapids Public Library.” In the piece, library ofﬁcials announce that in the wake of the September 11 terrorist attacks on the World Trade Center, the library will upgrade its security system, hire a ­part-­time security guard, ask the staff to increase their alertness, seal the overnight ­book-­depository box, change the locks, require more forms of ID to obtain a library card, and shorten the daily children’s story hour to twenty minutes.89

			Truly, in the edgy pages of Mad, the National Lampoon, the Onion, and countless other satirical magazines and media, many library—and universal—truths are told in jest. Mark Evanier, whose 2002 book, Mad Art, celebrates Mad’s great artists, notes that its humor was generally accomplished “by being insightful about our planet and what we do on it and just who the heck we think we are.”90 Similarly, Bill Gaines was known for saying, “Mad is not just a magazine, it’s a way of looking at the world.”91American humor scholar John G. Cawelti captured the magazine’s cumulative effect in the title of his essay “The Sanity of Mad.”92

			Consciously and unconsciously, generations of readers of Mad and other irreverent publications learned to formulate their own worldviews by exercising the freedom to read and to think for themselves. These are values not entirely unknown, by the way, to librarians.
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			12.

			The New Yorker: The Smart Set Just Loves to Read

			As a child, I spent hours poring over my parents’ copy of the classic cartoon anthology Cartoon Cavalcade, edited by Thomas Craven (New York: Simon and Schuster, 1943). At the time, I did not realize that I was being exposed to the best that comic art could offer, including pieces by New Yorker artists Gluyas Williams, Otto Soglow, Charles Addams, and many others. I began reading the New Yorker as a teenager and was hooked for life.

			The subtle wit of the New Yorker established the gold standard against which other magazines are measured, and among its humor pieces are many contributions on libraries and librarians. The Wilson Library Bulletin was known as the profession’s New Yorker because of its wealth of humor and wit. In one of the Chelifers Ex Libris cartoons by F.W. Simpson in Wilson, the bookworm family that lives in a library depart their accustomed bookshelf to go on a trip, explaining, “This year we’re spending our vacation in the New Yorker.”1

			The New Yorker’s predecessor, the Smart Set (1900–1924), was a literary magazine intended for afﬂuent ­upper-­class New York readers. Its expressed purpose was “to provide lively entertainment for minds that are not primitive.”2 The New Yorker was founded for the same elite, educated audience by Harold W. Ross, who missed the Smart Set after it ceased publication. The new magazine reﬂected the wit and irreverence of the previous one, but it added more illustrations and humor to the literary content. A former editor at Judge, a ­long-­running general American humor magazine, Ross also stepped up the intelligence and sophistication of the humor in the New Yorker.

			In his 1924 prospectus for the New Yorker, Ross noted that “The New Yorker expects to be distinguished for its illustrations, which will include caricatures, sketches, cartoons, and humorous drawings in keeping with its purpose.” He stated that “the New Yorker is a magazine avowedly published for a metropolitan audience” and those who have a metropolitan interest. In an unusual approach, he described the reader for whom the magazine was not intended, the famous “old lady in Dubuque.”3 The ﬁrst issue, published on February 17, 1925, laid out its purpose—serious, but with a “concomitant declaration that it will not be too serious in executing it. It hopes to reﬂect metropolitan life, to keep up with events and affairs of the day, to be gay, humorous, satirical but to be more than a jester.”4

			Ross used illustrations rather than photographs to distinguish the New Yorker from the ­low-­class tabloid press, a focus that emphasized caricatures and cartoons. New Yorker researcher Judith Yaross Lee noted that the new magazine’s art director, Rea Irvin, who had worked at Life, America’s other ­long-­standing humor magazine, “contributed not only his own work and his sophisticated eye but also his own taste for ironically related images and text. Indeed, what is often called the ‘New Yorker cartoon’ deserves to be called ‘the Irvin cartoon.’”5

			Irvin and Ross brought the magazine’s cartoon captions away from the ­two-­line jokes of humor magazines of the day, Life, Puck, and Judge, to ­single-­line captions that make the illustration an essential part of the gag. Like Mad, the New Yorker’s humor is quite collaborative. And like Mad’s publisher Gaines, New Yorker editor Ross was the force that held his magazine together, with his unique vision, irascible personality and insatiable appetite for material. The New Yorker is always well represented in humor anthologies, starting with A Subtreasury of American Humor (New York: ­Coward-­McCann, 1941), which was edited by the quintessential New Yorker writer and contributing editor E.B. White and his wife, New Yorker editor Katharine S. White.
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Ed Fisher, New Yorker cartoon, 2/24/1992, © Ed Fisher/The New Yorker Collection/www.cartoonbank.com.

			In the New Yorker, as with Mad, the illustrators are always called artists. Ross’ biographer, Thomas Kunkel, tells us “the only major piece of the formula that worked almost from the start was ‘art’—then and now the New Yorker’s term for cartoons, covers, and illustrations. Likewise, these important contributors were never the ‘cartoonists’ or the ‘illustrators,’ but the ‘artists.’”6 Although many of the members of the Algonquin Round Table were associated with the New Yorker from the ﬁrst, it took some time for the text to catch up with the art. Early contributor Dorothy Parker excused her neglect of her writing duties with her famous retort to Ross: “Someone was using the pencil.”

			Given its literate audience and contributors, however, it was inevitable that the New Yorker should include libraries, librarians, and patrons as subjects of its social commentary. A unique form of New Yorker graphic humor features the two marble statues of lions that proudly guard the entrance to the New York Public Library. The ﬁrst known appearance of the lions in a cartoon was on page 15 of the October 16, 1910, New York Times. This was ﬁve days after the New York Municipal Art Commission approved the models for the sculptures. Reﬂecting public ambivalence regarding the project, the cartoon by Hy Mayer depicts two scrawny lions reading books. But according to historian Susan Larkin, the cartoon’s caption, “If we must have lions in front of the new library,” conveys “an amused affection that would only grow with time.”7

			Designed by Edward Clark Potter and executed in marble by the Piccirilli brothers, the lions took their posts in front of the new library in 1911. Nicknamed “Patience and Fortitude” by New York Fiorello LaGuardia during the 1930s for the qualities that he felt citizens would need to survive the Great Depression, the lions were still known by a variety of nicknames, including “Lady Astor and Lord Lenox” (after library founders John Jacob Astor and James Lenox) when they ﬁrst appeared in the New Yorker in a 1925 cartoon by Eldon Kelley. In the ­six-­panel uncaptioned cartoon, two people who have been waiting in front of the library for other people—and have been stood up—ﬁnally notice each other and happily leave together. One of the lions, who has been observing them, grins broadly as they walk away.8

			“Imaginary Episodes,” an October 31, 1925, cartoon by “Jimmie the Ink” (James Daugherty) depicts two noted sculptors of the time, Gutzon Borglum and Emile Bourdelle, with the caption “Gutzon Borglum shows Emile Bourdelle the intelligent lions at the public library.”9 Interestingly, Borglum was to become Ross’ neighbor eleven years later, when Ross bought property in Connecticut adjoining that of the sculptor.

			A piece of light verse by White from 1927 entitled “A Library Lion Speaks” reﬂects the increasing pride of New Yorkers in their library. White captures the world of the library lions, at their stations day and night in all types of weather. The imperturbable lions read the mightiest poem of all, the city.10 But even the most imperturbable of lions needs a little exercise once in a while. In a 1928 ­ﬁve-­panel uncaptioned cartoon by Otto Soglow, both lions yawn and stretch. They go for a walk down a wide walkway past other statuary and lights. Then they return from their break and resume their posts.11

			We see a local variation of the theme “the library as place” in many New Yorker cartoons in which the lions serve both as a meeting place and a backdrop for New Yorkers. In a 1930 cartoon by Leonard Dove, two bums are standing in front of the lions. One says to the other, “I’ll be down by the economics section. Come in and wake me up about ­four-­thirty.”12 An intriguing ­human-­interest drama is played out in a 1932 cartoon by Lapchek Kamp. One of the lions has a message scrawled on its ﬂank: “Mr. Knox. I couldn’t wait any longer. Mabel.”13

			Commentary on urban progress appears in a 1938 cartoon by R. Taylor. The lions are depicted wearing glasses and reading books, with the caption, “A revised statuary for the city of tomorrow.”14 More progress is depicted in a 1993 Ed Fisher cartoon in which the lions are sitting backward on their pedestals, holding remote controls and watching TV.15

			But the lions had not given up reading completely. In a 2004 ­two-­part Gahan Wilson cartoon emblematic of the New Yorker’s subtlety, a man is pictured sitting on the library steps reading a book. A few feet to his right is one of the library lions. Seventy pages later, a second panel appears. By this time, the lion has sidled over to where the man is sitting and is reading the book over the man’s shoulder.16 Originally published in the May 31, 2004, issue, the cartoon was reprinted in the June 14/June 21, 2004, issue. The lions also grace New Yorker covers, including those by Edward Sorel (May 22, 1995, February 22, 1999, and March 1, 1999), Harry Bliss (June 3, 2002), and Eric Drooker (November 7, 2005).

			Humor on the library lions is found in other publications as well as in the New Yorker. One example is the 1910 New York Times cartoon mentioned previously. Another is a delightful Little Lulu cartoon on page 102 of the May 23, 1942, Saturday Evening Post. Lulu lifts up her little dog, helping it jump into the mouth of one of the lions. She then stands by as the unseen dog growls out of the lion’s mouth. A snooty lady parades down the library steps and hears the growling. Thinking it is the lion, the lady falls down in a dead faint.

			In addition to the library lions, New Yorker cartoons cover the subjects usual to library humor but do so with an additional ﬁllip of wit. Helen E. Hokinson’s body of library humor in the magazine from the late 1920s to the late 1940s is in a class by itself. In a ­two-­decades long series of cartoons, she depicts befuddled society matrons who are very dependent on their librarians to advise them on what to read and keep track of what they have already read. Hokinson’s patrons are often judgmental about what they read and let the librarian know what they think. In one cartoon, a lady says, “I haven’t any use for a detective who lets ﬁve or six people get killed.”17

			While Hokinson’s librarians are normally polite and professional, like their patrons they can be quite outspoken. In one classic cartoon, the librarian explains her collection policy to a patron: “We’ve given up humor. Sorry.”18 Another librarian advises a patron, who is doubtful whether she will enjoy a book, that a series of people including William Rose Benet and Mrs. Roosevelt liked it, “but it really isn’t terribly good.”19

			There are echoes of the ­high-­maintenance, ­Hokinson-­style patron in readers’ advisory cartoons by several other New Yorker artists. In a 1928 cartoon by Barbara Shermund, a stout, ­well-­dressed matron tells the librarian, “I don’t want anything too exhausting.”20 A Shermund cartoon from 1935 depicts a librarian helpfully advising a patron about a book: “It’s either very good or very bad. Everyone brings it right back the next day.”21 In a 1931 Richard Decker cartoon, a military leader with an intimidating presence asks a stooped, frail male reference librarian, “Could you recommend a good book on military tactics?”22 A Garrett Price cartoon from 1937 pictures a librarian telling an older lady who is holding a book, “Well, he’s written one very ﬁne obscene novel,”23 most likely a reference to James Joyce’s classic novel Ulysses, which was proscribed in the United States until 1933.

			The power of reading is evident in a 1941 Price cartoon that depicts a librarian advising a patron: “We don’t have A Thousand Shall Fall in now but I think I can ﬁnd you something just as depressing.”24 In a 1957 Perry Barlow cartoon, a lady complains to the librarian: “I don’t know what can be the matter with me. Even after Norman Vincent Peale I still feel down in the dumps.”25 A 1967 Charles D. Saxon cartoon portrays a matronly patron who is showing a book to the librarian, and asks, “Are you sure this is the edition without the things Mrs. Kennedy doesn’t want me to read!”26

			New Yorker artists also provide a variety of general observations on the never ending parade of library patrons. A 1931 Alan Dunn cartoon depicts a lady saying to another patron, “I have to be careful what I read. Doctor Craft says my pituitary might run away with me.”27 In another Dunn cartoon, two coeds are studying in a large academic library. The prettier of the two says to the other, “Really! What I don’t know about history would ﬁll a library!”28

			Gluyas Williams was one of the most beloved of New Yorker artists. Known for his frequent depiction of bibliophile collector male librarians, Williams also depicted library patrons amusingly. A 1933 cartoon shows seven members of a private club enjoying the amenities of the club library, depicted in Williams’ distinctive curved linear style. Of the seven, six are asleep in their chairs, and only one is reading.29 A 1933 cartoon by Williams about the elite Morgan Library being forced to circulate books is a companion piece to his ­well-­known August 18, 1928, New Yorker cartoon, “Industrial Crises: The Day a Cake of Soap Sank at Procter & Gamble’s.” As with Procter & Gamble’s, the Morgan Library is experiencing an “industrial crisis.” Patrons of all ages crowd the library, handling the rare books. One little boy is carrying a scroll, and it is not clear whether the librarian bending over him is reprimanding him or pointing the way to the circulation desk.30

			In contrast to the snoozing patrons in the club library, the patrons in Williams’ 1943 illustration, “The National Capital: Library of Congress,” are busily reading or consulting with librarians.31 And to the delight of librarians who enjoy humor about genealogists, Williams provides a ­dead-­on portrait of one in his 1943 cartoon, “The Reading Public.” Dressed in unrelieved black, the dowager has preempted the territory of other patrons, and she is taking notes from a pile of books about prominent families of Connecticut. Below the panel is printed what is presumably her family tree.32

			The Library of Congress makes occasional further appearances in the New Yorker. In a 1971 cartoon, a mother and father and their young daughter are standing in the grand, ornate lobby of the library. The mother marvels that every book that has ever been published in the United States is in the Library of Congress. The little girl inquires, “Even The Pokey Little Puppy?”33

			The traditional library reading room depicted in a 1999 New Yorker illustration, executed with an ­old-­fashioned collector­/bookman-­librarian sensibility by Peter De Sève, is probably located in the New York Public Library. A male patron wearing a bow tie sits with a book. He is looking to his left, a bit startled, at a clown sitting next to him. The viewer of the cartoon sees that the reading room is ﬁlled with the spirits of beloved book characters: the clown, romantic lovers, Shakespeare, a ­nineteenth-­century woman, a green sci-ﬁ monster, and a host of others.34

			The love of libraries is pervasive in the New Yorker. Bruce McCall’s cover illustration for the December 25, 2000/January 1, 2001, issue depicts people from all walks of life reading at a long library table. We know it is a library because two “Silence Please” signs hang from the ceiling. The viewer soon realizes that the “library” is set in a subway or train car. There are several sets of ­train-­type doors and windows. Several posters advertise “Writer’s Block,” “Read in Your Sleep,” and “Win a Nobel Prize.” Another sign reads “No Editing.” The cover, just one of many New Yorker covers depicting libraries, humorously juxtaposes many library and train car images.

			Unusual for a nonlibrary publication is that the New Yorker also provides a sympathetic glimpse into the work life of librarians. We see this in the many Hokinson cartoons in which patient librarians deal with patrons who have no notion of how demanding they are. We also see it in a 1937 cartoon by Alain (Daniel Brustlein) that shows a male librarian—spooked by the huge, empty library in which he is working—saying into the phone, “Emma, I just felt I had to talk to someone. I’m alone with two hundred thousand books.”35

			Whether philosophical or witty, New Yorker library humor often extends beyond library walls. In a 1956 cartoon by Sydney Hoff, a wife points to the dining room table and nags her husband, “You’ve simply got to do something about that table. The third notice from the library came this morning.”36 The viewer sees that one of the table legs is shorter than the others, and the leg has been placed on a library book. A 1958 cartoon by Alain depicts a soaking wet survivor walking out of the ocean on to a desert island. He is delighted to see that nailed to the island’s lone palm tree is a ­ﬁve-­foot bookshelf ﬁlled with literary classics such as The Odyssey, Don Quixote, and War and Peace. At least he will have something to read while he is stranded.37

			In a 1965 Barney Tobey cartoon, two prisoners are breaking rocks in a prison yard. They are looking at a third prisoner, who is in the process of attacking a guard whose back is turned. One of the ﬁrst prisoners says, “There go his library privileges.”38And in yet another cartoon set outside the library, a man is sitting at his breakfast table reading a letter to his wife, who has a surprised look on her face. He says, “It’s from the P.T.A. We’re invited to a ­mixed-­media discotheque and banana freakout for the beneﬁt of the ­high-­school library.”39

			The collector/bookman sensibility appears in two cartoons that remind us how important yet transitory physical libraries and collections can be. In a 1965 Alan Dunn cartoon reprinted in Library Journal, two Asian government ofﬁcials are in conference about an unidentiﬁed enemy nation. One says to the other, “What’s the ofﬁcial line now? Do we take an attitude of statesmanlike diplomacy or do we burn down their library?”40 The ancient Library of Alexandria was the subject of a 1966 Robert Day cartoon in which a man dressed in a vaguely Egyptian manner enters his hut carrying stacks of books in both arms. He says to his wife, “We set ﬁre to their library, but I couldn’t bear the thought of all these Faith Baldwins going up in ﬂames.”41

			New Yorker cartoons provide a quietly witty take on library silence in classic “shhh” pieces by Dana Fradon, Perry Barlow, Chon Day, and others. An early shush cartoon by John Reynolds, which appeared in 1929, shows a male librarian with a bald head and glasses who is politely admonishing two male patrons: “It’s no good coming here, if you want to chatter.”42

			Circulation humor a few steps off the beaten path can also be found in the pages of the New Yorker. A 1935 William Steig cartoon depicts a boy standing at a library desk with his humble father, who may be an immigrant. Behind them a man with his nose in the air peruses the ﬁction shelves. The boy says to the snooty bunhead librarian, “My old man wants to make out an application.”43 In a 1942 George Price cartoon, an aggressive female patron leans against the librarian’s desk and says to the librarian, who is clearly taken aback, “And what’s the rap if I don’t choose to pay the ﬁne?”44

			In addition to shush and circulation humor, whimsical and unorthodox methods of shelving are also popular with the magazine’s artists. A 1940 cartoon by Richard Taylor shows a patron standing amid shelves labeled “History,” “Philosophy,” “Religion,” and “Adventure.” He is looking with surprise toward the “Adventure” shelf in which a member of the French Foreign Legion is reclining.45 In a 1942 wartime cartoon by Alain, two GIs are shelving books from a USO crate when one spies a stash of gin in a box disguised as a fake bookshelf.46

			A 1950 Robert Day cartoon portrays three men in suits and glasses gathered around a desk covered with books in a small room lined with bookshelves containing identically bound volumes—possibly a law library. The men have exasperated expressions on their faces, and one says, “What burns me up is that the answer is right here somewhere, staring us in the face.”47 The shelves are indeed in such close proximity that the volumes are right in the men’s faces.

			In a 1961 cartoon by Stan Hunt, a man is standing in front of three library bookstacks with a perplexed expression on his face. The ﬁrst stack is labeled “Fiction Well Reviewed,” the second is labeled “Fiction Mixed Reviews,” and the third “Fiction Poorly Reviewed.”48

			A 1967 cartoon by Otto Soglow depicts a man standing reading a book in a library’s “Romance” section. A hand reaches out of the “Crime” section and picks his pocket.49 A 1971 Charles Addams cartoon shows a librarian holding a stack of books she is evidently trying to shelve. She is frowning at a bookstack labeled “Surrealism,” which holds a selection of books that are behaving in a bizarre manner consistent with their subject matter: melting, growing hair, and passing through a shelf.50 In a February 24, 1992, New Yorker cartoon by Ed Fisher, a librarian tells a patron that the library no longer sorts things into categories like ﬁction and nonﬁction. Now it is either “popular” or “elitist.”

			Then there are the New Yorker library cartoons that defy categorization. A notorious New York entertainment promoter and politician assumes great importance for two researchers who are going through stacks of old volumes in the American history library stacks in a 1936 Alan Dunn cartoon. We do not know their question, but we learn who has the answer when one of the men says, “The only authority I can ﬁnd is a contemporary named Sol Bloom.”51 Another offbeat cartoon is a 1959 Charles Addams piece in which a man is standing in what appears to be his private library. One of the arms of a pole lamp in the room has gone around the man’s neck and is strangling him.52 One cannot imagine this cartoon appearing in, say, American Libraries. The New Yorker is nearly as well known for its anecdotes as for its cartoons. Not content with simply reproducing pieces, it frequently adds its own witty or derisive rejoinders, especially to silly newspaper gaffes. Many of these early “newsbreaks” were written by Ross or White in the New Yorker’s trademark bemused anonymous voice, akin to the magazine’s resident dandy Eustace Tilley peering through his monocle at a butterﬂy. In addition to the humor, the newsbreaks had a practical purpose, to ﬁll in column endings left by New Yorker pieces that were edited for content, not for length.

			The ﬁrst few library anecdotes that I found in the New Yorker lack the rejoinder. In an early one, Corey Ford writes of a librarian at a public library who collects books defaced with writing or drawing. Ford trowels on the irony, describing the collection as “perhaps the most remarkable single collection of illuminated manuscripts extant,” and continues that “the recent arrival in New York of three committees from the Louvre, a delegation from the British Museum, and hundreds of private art critics and collectors from all over the world” has focused attention on the collection.53

			In a bittersweet 1929 piece, “Something to Read,” Alice Frankforter recounts the story of a librarian at a lending library who won’t leave a patron alone. At ﬁrst, the librarian acts in an overly friendly manner, then behaves coldly when the patron rejects all the titles the librarian suggests. Eventually, the patron selects her own book. She soon realizes that it is too depressing but feels obligated to check it out anyway. The librarian circulates it to her in a businesslike way and says, “I’m always glad to help you choose.”54

			An example of a classic New Yorker bon mot appeared in a newsbreak that featured a 1935 letter to the Hollywood ­Citizen-­News that raves in verse about a new coat of paint for the Hollywood library. “It’s so cheerful and this earful is to tell you the Hollywood library has a new coat of paint. How jolly.” The New Yorker tersely responds, “How frightfully jolly!”55

			The apt title “Letters We Never Finished Reading” heads a 1936 anecdote about a letter to the New Yorker editor. The letter writer is a young woman who has been doing library work for several years and is planning to publish a book on the choice thoughts of celebrities: “I ... would feel honored if you contributed one of your Choice Thoughts.”56 Another title, “Advanced Study,” is the magazine’s ­not-­so-­subtle comment on a story about the reception of a librarian who is invited to tell stories at a kindergarten of a local school. When she arrives, the principal asks her what stories she is going to tell. When she says that she plans to start out with “The Three Little Pigs,” the principal says in alarm, “Oh, no! You can’t do that. We haven’t taken up pigs yet.”57

			The New Yorker’s title for a 1939 newsbreak, “Readers to the Sea,” parodies the title of the J.M. Synge play Riders to the Sea. The original piece from the New York Times reported that the New Rochelle public library was going to place a book wagon at the beach “so bathers may improve their minds as well as tan their bodies.” The New Yorker’s rejoinder consists of a poem by Richard Armour, which notes that Minerva (the goddess of wisdom) and Neptune (god of the sea) are related, and bringing libraries to the ocean allows bathers to improve inside as well as outside.58 The New Yorker’s witty repartee continued with a snippet from a 1941 report of the New Haven public library, which announced that a senior librarian had resigned because of her marriage. The marriage had taken place on December 7, “a date long to be remembered in American history.” The magazine shoots back: “For one reason or another.”59

			In 1943, the magazine recounted a story from Library Journal about an academic library that tried for years to get a small increase in a cataloger’s salary for the superior work she was doing. The raise did not materialize, but the college trustees voted that she be granted full faculty status: “No matter what the problem may be, if the goal cannot be reached by one method, there is always another method which will accomplish the desired results in the end.” The New Yorker appropriately titled the anecdote, “Uh Huh Department.”60

			The New Yorker added its own cachet to a bit of blunder humor from the Pittsburgh Press in which a young boy goes to the desk at the main Carnegie library and asks for Crime and Punishment. The librarian, who has guessed what has happened, explains that Tolstoy’s great work “isn’t a cops and robbers tale.” The New Yorker comments, “Kids get the darndest notions.”61

			The year 1956 was a bonanza year for library anecdotes in the New Yorker. The magazine presented a headline from the Birmingham (Alabama) News: “Librarians of State to Meet Here; Books Will be Their Topic,” and added, archly, “What next?”62 It also included an embarrassingly illiterate letter from a librarian to the editor of the Wilson Library Bulletin that promotes the inclusion of the initial article, such as “an” or “the,” in cataloging practice. The writer explains: “Whether an article is used does make a difference.... I never have been able to reconcile myself to such entries as ‘Beautiful and dammed [sic], Fitzgerald, F.S.K. ... etc.’ This makes the book sound like a cheap, sexy novel. But when one comes across ‘The beautiful and dammed [sic] ...’ one feels something.” The New Yorker suggests, “Depressed?”63

			In a 1956 New Yorker anecdote entitled “Orpheus,” we are treated to the story of a guitarist who needs to tune his instrument before playing at a party. At the suggestion of one of the guests, he phones the New York Public Library and asks if someone could sound an “A” for him on the library’s pitch pipe. As the library does not have a pitch pipe, a librarian with perfect pitch comes to the phone: “After a few moments, the guitarist hears a throaty ‘A’ coming through the earpiece of the phone. He tunes his guitar to the sound, and gets along ﬁne for the rest of the evening.”64 In a ﬁnal 1956 anecdote, some people being given a tour of the University of Virginia are taken by the guide into the famous Jeffersonian Rotunda. When the guide notes that the building was formerly used as the university library, a man asks what it is being used for currently. “Well, sir,” says the guide, “right now it’s being used as a rotunda....”65

			A 1958 newsbreak reprinted a garbled notice in the newspaper of Middleton, Connecticut, that announced the date, time, and place for the regular story hour. The children’s librarian would be telling the stories of Melvin the Moose Child, Fly, Fly Low and The Snow Maiden. The end of the notice announced, “Snow plowing reasonable. DI 7–3343.” The New Yorker adds, “You stay out of it!”66

			Local news continued to be skewered in the magazine. A 1959 New Yorker reported that information had come from Santa Barbara that a ­well-­dressed dowager sailed into the public library, headed for the periodical section, and asked for the issue of the Saturday Evening Post “in which there appeared the story of James Roosevelt’s father.”67 The newsletter of the library at Lincoln University was quoted as saying that the idea of attracting students and faculty to the library was certainly not new. The library’s staff was said to be constantly suggesting new methods “which it hopes will get patrons to taste, and perhaps eat and digest the rare gourmets which are provided in this ‘storehouse’ of knowledge.” The New Yorker quips, “How were they lured to the joint?”68

			The Times of Levittown, Pennsylvania, reported that two citizens of the city objected to making any library appropriations on the grounds that a public library might just be a passing fancy. One of them adds, “We ought to nip this thing in the bud,” and goes on to question what kind of schools would ask “such questions that children have to go to a library for the answer. They must be slipping or outdated.” When the piece appeared in the New Yorker, the magazine added, “Better nip them in the bud, too!”69A similar story from the Rochester (New York) Democrat and Chronicle says that voters had approved a bond issue for construction of a town hall, library, and highway garage, with a vote of 474 to 453, and adds, “Construction will start the ﬁrst good day next spring.” Taking the close vote into consideration, the New Yorker poses the question, “All right, but who decides what’s a good day?”70

			The clever titles supplied by the New Yorker for anecdotes often replaced its rejoinders. The Faculty Bulletin of a high school in Massachusetts announced that the 1960 Textbooks in Print was “not” available in the library. “This will be useful in helping you to select textbooks for the next school year.” The magazine titled the anecdote, “Words of One Syllable Dept.”71

			In 1961, under the title “Concern,” the magazine told the story of a ­hard-­working young accountant who loses his wallet at the public library. The wallet contained money, his driver’s license, credit cards, other credentials, and a copy of his diet. A week later, he receives everything back in the mail except the money, with a note: “I need the money more than you, so am keeping it. Here is your diet. Hope you feel better. Please take care of yourself.”72 Under the title “Case Dismissed,” the magazine reprinted a penciled note found in a copy of The Little Prince in the Flushing Branch Library: “The scribbling on page 8 and page 11 of this book was there when I got it. I didn’t do it.”73 “Anticlimax Department” introduces a headline from the Mamaroneck Daily Times: “Free Library Film Series to Cost $5.”74

			Some of the titles simply repeat with ­tongue-­quietly-­in-­cheek the language of the original piece. The title “Assistant Reference Librarian” leads with a straight face into a ­help-­wanted ad in Library Journal from the public library of East Meadow, Long Island, which was soliciting applications for an assistant reference librarian position. Applicants were to be ready to use their professional knowledge and imagination in a busy brand new library. The zinger comes at the end: “Man or woman preferred.” The New Yorker could not leave this alone, commenting, “Why not wait and see what turns up?”75

			“How to Make the Library Work for You” consists of a garbled version of a list of summer courses at the State University of New York at Buffalo. The piece begins innocuously enough by stating the need to transform the library from a “static warehouse” into an active and useful public institution. The listed library course would help create an awareness of the diverse materials and services the library has to offer. But then it goes awry: “Instruct class members in the use of their development, and what reconstruction of their appearance can be made on the basis of their fossil remains. The course will also explore man as predator: his place in nature from the remote past to the beginnings of agriculture. Films of contemporary hunting peoples will be shown by way of illustration.” The New Yorker adds, “That’s waking up the old warehouse!”76

			The New Yorker showed no mercy to blunders. The ­Journal-­Review of Crawfordsville, Indiana, reported that a librarian was honored at her retirement party by library trustees who served punch and “bookies” to many of her friends and coworkers. The New Yorker provided this rejoinder: “The white meat isn’t bad, but the legs are terrible.”77 In 1963, the magazine gleefully reported the “incidental intelligence” that of the three hundred and eight publications included in the latest Library of Congress Publications in Print, sixteen are listed as being “out of print.”78

			The Flemington (New Jersey) Democrat announced that a society meeting would be held at 2:00 p.m. in the library, and “any who are not members and are not interested are invited to attend.” The New Yorker reprint adds, “Or if it’s raining, anybody who’s wet.”79 The Dover Delaware State News invited senior citizens to go to the public library, where volunteer counselors would help them ﬁll out their tax forms. “The Internal Revenue Service trained volunteers will start their sting Feb.5 and be at the library from 10 a.m. until 3 p.m. every Tuesday until April 8.” The New Yorker comments, “When the ­G-­men move in.”80

			The magazine reprinted an article from the New York Public Library News in which a library trustee expresses his conﬁdence in the new president, chairman of the board, and director. He goes on to recall an association with the library that dates back to 1914, long before he became a trustee, and notes that in those days, ­ﬁfty-­seven years previously, Washington Irving was still the president of the board of trustees. “When I think of that,” he said, “I feel like Rip Van Winkle.” The New Yorker responds, “Hey! Maybe you are!”81

			The Wetzel Chronicle of New Martinsville, West Virginia, announced that National Children’s Book Week would be observed in November at the public library. “On display during this time will be books for youngsters on such relevant topics as adoption, divorce, alcoholism, death, and drug abuse.” The New Yorker adds, ironically, “Oh, to be a child again!”82

			Let us conclude this series of snappy rejoinders with the New Yorker’s response to an account of a shipwreck from the Best Read Guide to Cape Cod: “On December 15, 1976, the librarian tanker Argo Nerchant went aground on the Nantucket shoals 29 miles southeast of Nantucket Island.” In its best librarial tone, the New Yorker comments: “Very, very quietly.”83

			Library anecdotes are not unique to the New Yorker. In an example from the Reader’s Digest, a Tallahassee, Florida, librarian admitted to the hospital for surgery got a card from her associates that said, “If they take anything out, make sure they sign for it.”84 The Wilson Library Bulletin also enjoyed reprinting newsbreaks and anecdotes. In one Wilson anecdote, a small boy at the public library of Marion, South Carolina, told the librarian that his father wanted a book by Norris. She asked whether The Second Wife would do. “Naw,” replied the youngster. “he ain’t ﬁnished with the ﬁrst one yet.”85 There are plenty of library anecdotes both inside and outside the library literature. But nobody does it better than the New Yorker.

			A curious aspect of New Yorker library humor is that at times it can be difﬁcult to identify whether a cartoon depicts a library or a bookstore. In my search for library humor, this is the only periodical in which I have encountered this degree of ambiguity. In all the other sources in which I have looked it has been relatively easy to center my search on libraries and librarians and eliminate material on ­nonlibrary-­related reading, computers, and bookstores.

			Of course, clearly identiﬁable libraries and librarians do often appear in the New Yorker. Many of the cartoons by the magazine’s doyenne of library humor, Helen Hokinson, and similar works by Barbara Shermund, William Steig, and others, depict the traditional “keeper” librarian with her bun and glasses. Hokinson also depicts the male bibliophile “collector” stereotype, as do others, including Gluyas Williams and Richard Decker. A 1943 Hokinson cartoon portrays the dowager patron gushing to the scholarly male librarian, “I’ve just been waiting for Faith Baldwin to take Washington apart!”86 Hokinson rarely resorts to using obvious location cues, but many other New Yorker cartoonists use the standard “Quiet” or “Silence” signs to place their piece in a library.

			There does not seem to be a bookstore clerk stereotype corresponding to the librarian stereotype; but in the easily identiﬁable New Yorker bookstore cartoons, the clerks of both genders seem in general younger, more fashionably dressed, and friendlier. The books are stacked on tables rather than ﬁled on shelves. There is often a cash register in evidence, as well as “Books” or “Bookstore” lettered in reverse through the shop’s window. Typical is a 1989 Robert Mankoff cartoon which depicts “Books” written in the window, a cash register, piles of books, and a “Sale” sign. The male customer says to the young female clerk, “Do you have The Oxford Companion to Real Estate?”87 Mankoff repeats the joke in a 1995 cartoon in which a different man asks a different clerk, “Do you have The Oxford Companion to Michael Jackson?”88 Again, a “Books” sign is in the window and a cash register is pictured.

			But there is a notable ambiguity in many other New Yorker cartoons that stems from the absence of location cues or the presence of conﬂicting cues. Many of the magazine’s cartoons with visual jokes about book shelving neglect to let us know where the shelves are located. The shelves are also often very odd in their subject matter. It is not a stretch of the imagination to visualize New Yorker cartoonists competing to invent highly unexpected shelving categories. For instance, a 1948 Charles Martin cartoon depicts a man standing in front of a “Murder Mysteries” shelving area. Each shelf contains books on very speciﬁc murder weapons: razor, sword, arrow, spear, faked suicide, poison dart, cyanide, and drowning, to name only a few.89 A Frank Modell cartoon from the same year shows a man standing in front of several shelves. One is labeled “Fiction,” one “Biography,” and one “Roosevelt.”90 A 1950 Alain cartoon depicts shelves with signs saying “Biography,” “Political History,” and “Disillusioned Communists.”91 Otto Soglow provides a slightly different take in a 1948 cartoon that depicts a man with his hat and coat and two suitcases standing in front of the “Travel” shelves.92

			A 1984 Sidney Harris cartoon shows a man perusing a book near several shelves labeled “Travel,” “Science,” “History,” and “Fiction.” The shelf the man is standing in front of is labeled “Cute Cats.”93 In a 1993 cartoon by Mort Gerberg, patrons are standing in front of some bookstacks looking at books they have removed from the shelves. The stacks are divided into sections for small, medium, and large books, and the books the patrons have selected are sized appropriately according to the section from which they have been taken.94 Two sections of shelving are depicted in a 1997 cartoon by J.P. Rini. The section on the left is labeled “Fact,” and the section on the right is ­“Non-­Fact.”95 A 1999 piece by Mick Stevens depicts shelves labeled “Poetry,” “Fiction,” “Humor,” “Mystery,” and one called “Works in Progress,” which is ﬁlled with a messy assortment of manuscripts and stacked papers.96

			The ambiguities continue with cartoons that contain but mix location cues. There are also many Hokinson cartoons of this type. In a May 18, 1946, cartoon, the society matron says to an attendant wearing a bun, glasses, a dowdy cardigan, and sensible shoes, “All he gives you is a corpse, a ­blood-­spattered monkey wrench, and a will, and you carry on from there.”97 While the attendant looks like a stereotypical librarian, the books are displayed in a stack as if in a bookstore. Several more Hokinson cartoons, almost identical except for the caption, followed in the New Yorker issues of March 15, 1947; December 6, 1947; and December 13, 1947.

			The setting of a 1946 cartoon by Chon Day is equally inscrutable. A male attendant holds up a copy of Who’s Almost Who and tells the lady customer, “It’s the people who didn’t quite make the grade.”98 A 1974 James Stevenson cartoon pictures a young woman speaking to an older female attendant with a bun and glasses who is standing behind a counter that features book displays and a cash register.99

			I think this curious ambiguity of location in many New Yorker cartoons exists because, for this magazine’s readers, the location is irrelevant. The love of libraries is pervasive in the New Yorker, but so is the love of bookstores and reading in general. Afﬂuent New Yorkers use their libraries, but they can also indulge in purchasing all the books they want, a luxury not generally available to the old lady in Dubuque. It does not matter to New Yorkers whether the cartoons in their favorite magazine are set in a library, a bookstore, a desert island, or a fancifully labeled bookshelf ﬂoating in space. The Smart Set just loves to read.

			

			
				
					1.  F.W. Simpson, The Chelifers Ex Libris, Wilson Library Bulletin 18 (June 1944): 759.

				

				
					2.  Editorial, Smart Set 38 (December 1912): 1.

				

				
					3.  Harold Ross, “The New Yorker Prospectus,” 1924, distributed by Harold Ross, reprinted in Genius in Disguise: Harold Ross of the New Yorker, Thomas Kunkel (New York: Random House, 1995), 440.

				

				
					4.  “Of All Things,” New Yorker 1 (February 21, 1925): 2.

				

				
					5.  Judith Yaross Lee, Deﬁning New Yorker Humor (Jackson: University Press of Mississippi, 2000), 38. This policy did not change until 1992, during Tina Brown’s editorship.

				

				
					6.  Kunkel, Genius in Disguise, 108.

				

				
					7.  Susan G. Larkin, Top Cats: The Life and Times of the New York Public Library Lions (San Francisco: Pomegranate, 2006), 31. Also visit the New York Public Library’s “The Library Lions” at http://www.nypl.org/help/about-nypl/library-lions.

				

				
					8.  [Eldon] Kelley, The Library Lion, New Yorker 1 (April 25, 1925): 9.

				

				
					9.  Jimmie the Ink [James Daugherty], Imaginary Episodes, New Yorker 1 (October 31, 1925): 23.

				

				
					10.  E.B. White, “A Library Lion Speaks,” New Yorker 2 (January 8, 1927): 27.

				

				
					11.  Otto Soglow, Untitled carton, New Yorker 4 (August 11, 1928): 16.

				

				
					12.  [Leonard Dove], Untitled cartoon, New Yorker 6 (December 6, 1930): 130.

				

				
					13.  Lapchek [Kamp], Untitled cartoon, New Yorker 8 (July 16, 1932): 7.

				

				
					14.  R[ichard] Taylor, Untitled cartoon, New Yorker 14 (October 15, 1938): 26.

				

				
					15.  Ed Fisher, Untitled cartoon, New Yorker 68 (February 1, 1993): 101.

				

				
					16.  Gahan Wilson, Untitled cartoon, New Yorker 80 (May 31, 2004): 6, 76, reprinted in the New Yorker 80 (June 14/June 21, 2004): 14, 184.

				

				
					17.  Helen E. Hokinson, Untitled cartoon, New Yorker 13 (May 8, 1937): 87.

				

				
					18.  Helen E. Hokinson, Untitled cartoon, New Yorker 15 (October 7, 1939): 73.

				

				
					19.  Helen E. Hokinson, Untitled cartoon, New Yorker 16 (November 2, 1940): 84.

				

				
					20.  Barbara Shermund, Untitled cartoon, New Yorker 4 (October 6, 1928): 72.

				

				
					21.  Barbara Shermund, Untitled cartoon, New Yorker 11 (September 28, 1935): 81.

				

				
					22.  Richard Decker, Untitled cartoon, New Yorker 7 (December 26, 1931): 53.

				

				
					23.  Garrett Price, Untitled cartoon, New Yorker 12 (January 9, 1937): 83.

				

				
					24.  Garrett Price, Untitled cartoon, New Yorker 17 (October 11, 1941): 97.

				

				
					25.  P[erry] Barlow, Untitled cartoon, New Yorker 33 (June 22, 1957): 22.

				

				
					26.  [Charles D.] Saxon, Untitled cartoon, New Yorker 43 (April 15, 1967): 42.

				

				
					27.  Alan Dunn, Untitled cartoon, New Yorker 7 (December 19, 1931): 80.

				

				
					28.  Alan Dunn, Untitled cartoon, New Yorker 43 (December 9, 1967): 59.

				

				
					29.  Gluyas Williams, “Fellow Citizens: Club Library,” New Yorker 9 (May 6, 1933): 25.

				

				
					30.  Gluyas Williams, “Industrial Crises: Owing to Loss-taking, the Morgan Library Is Forced to Go on a Circulating Basis,” New Yorker 9 (June 17, 1933): 10.

				

				
					31.  Gluyas Williams, “The National Capital: Library of Congress,” New Yorker 19 (March 20, 1943): 23.

				

				
					32.  Gluyas Williams, “The Reading Public,” New Yorker 19 (August 14, 1943): 18.

				

				
					33.  C[harles] E. M[artin], Untitled cartoon, New Yorker 47 (April 24, 1971): 45.

				

				
					34.  Peter De Sève, “In the Reading Room,” in “Sketchbook by Peter De Sève,” New Yorker 74 (Dec. 28, 1998/January 4, 1999): 117.

				

				
					35.  Alain [Daniel Brustlein], Untitled cartoon, New Yorker 13 (April 24, 1937): 92.

				

				
					36.  [Sydney] Hoff, Untitled cartoon, New Yorker 32 (November 10, 1956): 57.

				

				
					37.  Alain [Daniel Brustlein], Untitled cartoon, New Yorker 34 (December 20, 1958): 29.

				

				
					38.  B[arney] Tobey, Untitled cartoon, New Yorker 40 (February 6, 1965): 94.

				

				
					39.  [Lee] Lorenz, Untitled cartoon, New Yorker 43 (June 17, 1967): 38.

				

				
					40.  Alan Dunn, Untitled cartoon, New Yorker 40 (January 16, 1965): 37, reprinted in Library Journal 90 (June 1, 1965): 2502.

				

				
					41.  Robert Day, Untitled cartoon, New Yorker 42 (August 20, 1966): 31.

				

				
					42.  John Reynolds, Untitled cartoon, New Yorker 5 (July 13, 1929): 12.

				

				
					43.  William Steig, Untitled cartoon, New Yorker 11 (October 12, 1935): 15.

				

				
					44.  George Price, Untitled cartoon, New Yorker 18 (October 17, 1942): 88.

				

				
					45.  R[ichard] Taylor, Untitled cartoon, New Yorker 16 (September 28, 1940): 73.

				

				
					46.  Alain [Daniel Brustlein], Untitled cartoon, New Yorker 18 (December 12, 1942): 105.

				

				
					47.  Robert Day, Untitled cartoon, New Yorker 26 (August 12, 1950): 25.

				

				
					48.  Stan Hunt, Untitled cartoon, New Yorker 37 (July 8, 1961): 20.

				

				
					49.  O[tto] Soglow, Untitled cartoon, New Yorker 43 (August 5, 1967): 24.

				

				
					50.  Charles Addams, Untitled cartoon, New Yorker 47 (July 10, 1971): 21.

				

				
					51.  Alan Dunn, Untitled cartoon, New Yorker 12 (July 4, 1936): 18.

				

				
					52.  Charles Addams, Untitled cartoon, New Yorker 35 (March 21, 1959): 37.

				

				
					53.  Corey Fox, “Illuminated Manuscripts: A Further Study of Creative Art in New York,” New Yorker 1 (September 5, 1925): 14.

				

				
					54.  Alice Frankforter, “Something to Read,” New Yorker 5 (June 29, 1929): 72.

				

				
					55.  “The Hollywood Library Has a New Coat of Paint,” Hollywood Citizen-News, reprinted in the New Yorker 11 (July 6, 1935): 51.

				

				
					56.  “Letters We Never Finished Reading,” New Yorker 12 (May 23, 1936): 66.

				

				
					57.  “Advanced Study,” New Yorker 15 (September 30, 1939): 12.

				

				
					58.  Richard Armour, “Readers to the Sea,” New Yorker 15 (July 29, 1939): 46.

				

				
					59.  Untitled anecdote, New Yorker 18 (January 9, 1943): 39.

				

				
					60.  “Uh Huh Department,” New Yorker 19 (April 24, 1943): 39.

				

				
					61.  Untitled anecdote, Pittsburgh Press, reprinted in New Yorker 30 (October 9, 1954): 114.

				

				
					62.  “Librarians of State to Meet,” Birmingham (Alabama) News, reprinted in the New Yorker 32 (April 7, 1956): 97.

				

				
					63.  “Magazines and the Article,” Wilson Library Bulletin, reprinted in the New Yorker 31 (April 14, 1956): 159.

				

				
					64.  “Orpheus,” New Yorker 32 (June 9, 1956): 26.

				

				
					65.  “Purpose,” New Yorker 32 (June 23, 1956): 23.

				

				
					66.  Untitled anecdote, Middletown Press, reprinted in the New Yorker 34 (March 8, 1958): 133.

				

				
					67.  “That Son’s Father,” New Yorker 35 (November 7, 1959): 46.

				

				
					68.  Untitled anecdote, Newsletter, Inman E. Page Library, Lincoln University, reprinted in the New Yorker 35 (October 10, 1959): 187.

				

				
					69.  Untitled anecdote, Levittown (PA) Times, reprinted in New Yorker 35 (July 4, 1959): 64.

				

				
					70.  Untitled anecdote, Rochester (New York) Democrat & Chronicle, reprinted in New Yorker 38 (January 12, 1963): 72.

				

				
					71.  “Words of One Syllable Dept.,” Faculty Bulletin, Weston High School, Weston, Massachusetts, reprinted in New Yorker 36 (October 22, 1960): 104.

				

				
					72.  “Concern,” New Yorker 36 (February 11, 1961): 27.

				

				
					73.  “Case Dismissed,” New Yorker 39 (July 20, 1963): 21.

				

				
					74.  “Anticlimax Department,” Mamaroneck Daily Times, reprinted in the New Yorker 46 (December 12, 1970): 163.

				

				
					75.  “Assistant Reference Librarian,” Library Journal, reprinted in the New Yorker 38 (August 25, 1962): 62.

				

				
					76.  “How to Make the Library Work for You,” from a List of Summer Courses of the State University of New York at Buffalo, reprinted in New Yorker 49 (June 23, 1973): 87.

				

				
					77.  Untitled anecdote, Crawfordsville (IN) Journal-Review, reprinted in New Yorker 47 (October 23, 1971): 158.

				

				
					78.  Untitled anecdote, New Yorker 38 (February 16, 1963): 24.

				

				
					79.  Untitled anecdote, Flemington (NJ) Democrat, reprinted in New Yorker 39 (December 7, 1963): 157.

				

				
					80.  Untitled anecdote, New Yorker 56 (March 3, 1980): 81.

				

				
					81.  Untitled anecdote, New York Public Library News, reprinted in New Yorker 47 (February 12, 1972): 67.

				

				
					82.  Untitled anecdote, New Yorker 56 (December 8, 1980): 231.

				

				
					83.  Untitled anecdote, New Yorker 63 (November 14, 1988): 135.

				

				
					84.  Untitled anecdote, “Funny Funny World,” reprinted in Reader’s Digest 121 (September 1982): 101.

				

				
					85.  Untitled anecdote, Wilson Library Bulletin 9 (November 1934): 152.

				

				
					86.  Helen E. Hokinson, Untitled cartoon, New Yorker 19 (April 17, 1943): 79

				

				
					87.  Robert Mankoff, Untitled cartoon, New Yorker 65 (July 10, 1989): 30.

				

				
					88.  Robert Mankoff, Untitled cartoon, New Yorker 71 (June 19, 1995): 7.

				

				
					89.  C[harles] E. M[artin], Untitled cartoon, New Yorker 24 (December 18, 1948): 103.

				

				
					90.  Frank B. Modell, Untitled cartoon, New Yorker 24 (November 27, 1948): 134.

				

				
					91.  Alain [Daniel Brustlein], Untitled cartoon, New Yorker 26 (March 25, 1950): 111.

				

				
					92.  O[tto] Soglow, Untitled cartoon, New Yorker 24 (October 23, 1948): 120.

				

				
					93.  Sidney Harris, Untitled cartoon, New Yorker 59 (February 6, 1984): 54.

				

				
					94.  Mort Gerberg, Untitled cartoon, New Yorker 69 (May 10, 1993): 51.

				

				
					95.  [J.P.] Rini, Untitled cartoon, New Yorker 73 (June 23–30, 1997): 117.

				

				
					96.  M[ick] Stevens, Untitled cartoon, New Yorker 75 (June 21–28, 1999): 124.

				

				
					97.  Helen E. Hokinson, Untitled cartoon, New Yorker 22 (May 18, 1946): 100.

				

				
					98.  Chon Day, Untitled cartoon, New Yorker 22 (November 16, 1946): 125.

				

				
					99.  [James] Stevenson, Untitled cartoon, New Yorker 50 (June 10, 1974): 32.

				

			

		


		
			13.

			The Fear Factor

			Everybody is afraid of something. For some, it is the ﬂying monkeys in The Wizard of Oz. For others, it is librarians and libraries, a fear reﬂected in much library humor.

			In a 1943 ALA Bulletin article, “Why I Don’t Like Libraries,” one patron expresses his fear of the old maids, male and female, on the library staff and their elaborate bookkeeping system for keeping track of ­two-­cent ﬁnes. He says that several times he has carried home an armful of books which he didn’t want because he had been indiscreet enough to tell the librarian the nature of his question and the librarian found a quantity of useless materials. “I was afraid to tell him that he just simply didn’t get the point of my question.”1 Below the article’s title appears a note that the article might “help librarians to see themselves as some others see them.”

			Fear associated with libraries and librarians in library humor ranges from the subtle to the macabre. For instance, in a 1916 “The Librarian” column, Edmund Lester Pearson tells of the callous library building superintendent who requests of a suicidal patron, “Would you mind very much when you ﬁnd this subtle temptation coming over you to throw yourself down the whole long ﬂight.... Would you please communicate with me or Benson so we can come and help you resist? It’s the devil’s own job to get those marble steps clean....”2

			Echoes of unpleasantness and frustration associated with libraries and librarians also appear in a series of New Yorker cartoons by Helen Hokinson. In a 1928 cartoon entitled “Library Fauna,” a number of people are waiting for books to be paged for them at the New York Public Library. The patrons are described as “waiting to be told that whatever they want is not to be found.”3

			In another cartoon, Hokinson’s typical clueless society matron ﬁnds it unsettling when she is told by a frowning female librarian, “Why Mrs. Holmes, I’m afraid you’re on our inactive list.”4 Fear of the power of the librarian’s knowledge of personal information was apparent in a Hokinson cartoon in which a worried patron asks the librarian, “You don’t ever tell anyone what I read, do you?”5

			Thirty years later, portrayal of librarians and libraries as downright fearsome surfaced prominently in, of all places, the comic strip Peanuts by Charles M. Schulz. A series of nine Peanuts strips, published from April 4–13, 1960, were reprinted by Wilson Library Bulletin in December 1960 under the title, “Linus Gets a Library Card.”6 Upon reﬂection, it is perhaps not surprising that a strip dealing with psychology, particularly the insecurities of children, would eventually work its way around to the topic of libraries and librarians.

			The 2007 biography Schulz and Peanuts reveals the cartoonist’s many fears, beginning in childhood—of abandonment, loss of control, bullies, ﬂying, travel in general, illness, and more—which fueled the anxieties of his characters. His biographer, David Michaelis, said that as Schulz’s fame grew, his fears increased: “He worried so much about so many things that he peopled the strip with a whole phantasmagoria of terrors.”7 For instance, in the August 31, 1962, strip, Sally goes to Lucy’s psychiatric care booth and tells Lucy that she is afraid to go to kindergarten. Lucy tells her that she is no different from anyone else and charges her ﬁve cents.8

			In “Linus Gets a Library Card,” Linus announces to Lucy and Charlie Brown that he has taken out a library card. He feels honored by the library’s trust in him and he tells them that he is thinking about having the card framed. Lucy suggests that he should use the card, but Linus says, “I can’t! I’m afraid to go into the library.”9 Charlie Brown tells him that it’s silly for him to be scared of libraries. Linus responds, “But they’re always so still ... and when you walk in your footsteps echo like you were in a great tomb! ... And then when you go to the front desk, the librarian looks at you with her great big eyes, and she....”10 At this point, Charlie Brown screams, “Aaughh!” and runs away. Finally, Lucy tells Linus that he is being ridiculous and instructs him to take his card, walk up the stairs, go through the doors, and take out a book. In the last strip, an elated Linus reports to Charlie Brown, “I did it! I walked right into the library and I took out a book! ... I’m still quite young, you know.... I may even take out another book sometime!”11 Linus has somewhat overcome his fear, but this does not erase his memory of it.

			Of course, we know that real children are never afraid to enter a library. Think again. In 1986, Florida librarian Carol Hole reported in the Gainesville Sun a true childhood experience that closely parallels Linus’ ﬁctional trauma. When Carol was seven, her mother took her to the big Carnegie library downtown. She climbed the vast steps to the monumental front doors and went to the children’s room, which, just as Linus did, she describes as “a vast tomblike space.”

			Carol selected two books and approached the checkout desk. She reported, “The librarian looked at me sternly and proceeded to give me a pocket lecture on the proper care of library books.”12 The librarian made Carol read from one of the Oz books. When the little girl reached a long difﬁcult name, she was afraid that she would mispronounce it and wouldn’t get a library card. As in the case of Linus, Carol overcame her fear, and she even entered the profession when she grew up. But also like Linus, her dread was real.
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Harry Bliss, New Yorker cartoon, 3/14/2005, © Harry Bliss/The New Yorker Collection/www.cartoonbank.com.

			In an anecdote in the compilation A Funny Thing Happened on the Way to the School Library, a nervous and distressed schoolgirl pays the fee for a lost book. The librarian tells the girl that she will be “reimbursed” if the book is found. “Oh, not that, too!” the girl sobs.13

			Cartoonist Gahan Wilson’s grotesque drawings in a Nuts comic strip published in the November 1975 National Lampoon show us a little boy in a library trying to ﬁnd information for a report on frogs. As in Peanuts, both the library building and the librarian are objects of fear. The library is so large that it goes on and on, and the boy comments that he had never seen certain rooms before. He takes down a big book and ﬁnds that it is inscribed with esoteric symbols such as pentagrams. As he examines the book, a long bony hand that is missing a ﬁnger reaches down to him. The July 1979 National Lampoon contains another Nuts strip. Again, a little boy is in the library, this time looking for a book of magic tricks. The strip begins with the pronouncement, “Remember how libraries were actually dangerous places because you could come across all sorts of weird ideas that would start you doing who knew what?”14

			If children are afraid of librarians, who is to say that librarians aren’t just as afraid of children? Cartoonist Jackie Urbanovic returns the compliment in an untitled cartoon printed in Sanford Berman’s Alternative Library Literature, 1982/1983. The cartoon depicts children swarming all over a library children’s room. They are crying, running around, climbing, knocking books off the shelves, arguing, and crawling. At the far back of the room is a door labeled “restroom.” It is slightly ajar. Peering from it is a ­wide-­eyed, frightened face, presumably that of the librarian.15

			The 1970 poem “Reference Query” proposes ways that librarians might mount a preemptive strike against patrons, including the ­put-­down glance and dazzling users with their power.16 In The Truth About Reference Librarians, Will Manley suggests how librarians with burnout can avoid “ringing phones and raging patrons.” A new sign above the reference desk would say, “Information Desk for People Who Are Too Stupid to Do Their Own Library Research!” The advice also includes avoiding eye contact with patrons, placing rubber snakes or fake vomit on the desk, wearing antisocial buttons, using negative nonverbal communication, cultivating annoying personal habits, insulting patrons, and avoiding the reference desk.17

			A cartoon by Richard Lee in Manley’s Uncensored Thoughts: Pot Shots from a Public Librarian depicts a librarian debating which sign to post at the circulation desk: “Please Return Your Books Promptly” or “Return the Books or We Poison Your Dog.”18

			Why are libraries depicted as such scary places and librarians depicted as such frightening people, even in jest? There is the element of violence in general American humor, which exceeds that in other national humors. Humor researcher William Keough explores this trend in his essay “The Violence of American Humor” in What’s So Funny?: Humor in American Culture (Wilmington, DE: Scholarly Resources, 1998). There is also the burnout factor suffered by many professionals, including librarians. And in today’s society, any public place, including the library, is potentially unsafe.

			In 1985, a cartoon by Jacobson that accompanies Manley’s “Facing the Public” column in Wilson Library Bulletin, suggests how dangerous library service can be. A criminal is in court, facing a judge. The judge says, “It says here you were loitering, gambling, and carrying a concealed weapon. Sounds like you’ve been at the public library again.”19

			Richard Lee, too, published cartoons on ­patron-­on-­librarian violence. In the April 1996 American Libraries a Lee cartoon depicts a library director on the golf course. He is talking on the phone to one of his staff members: “Look Miss Helming, if you clear his ﬁnes, I’m sure he’ll put the gun down.”20 In another Lee cartoon, published in the May 1996 American Libraries, one reference librarian says to the other, “I’m going to run over to Circulation for a minute, cover me.”21

			It is but a small step from the threatened librarian and authoritarian librarian to the ﬁgure of the library policeman. Special agents of the library police and a library security ofﬁcer appear in Bookhunter by Jason Shiga ([Portland, OR]: Sparkplug Comic Books, 2007). While the plot of Bookhunter focuses on the theft of library books, in most library humor the joke revolves around overdue books. In Will Manley’s Unprofessional Behavior: Confessions of a Public Librarian, the chapter “Domestic Violence” is headed by a Gary Handman cartoon that portrays a menacing library policeman saying to a little girl, “Wasn’t dat copy of Make Way for Ducklings due yesterday?”22 “The Library” episode of Seinfeld, ﬁrst aired on October 16, 1991, features a library policeman, Mr. Bookman, who goes to Jerry’s apartment to retrieve Jerry’s overdue library book, Tropic of Cancer, which was due in 1971. Interestingly, the overdue books in library ­fear-­based humor are invariably portrayed as innocent children’s books or embarrassing adult books.

			An iconic image of children’s fear of the library appears in a cartoon by Harry Bliss in the March 14, 2005, New Yorker. A little girl stands in a submissive posture in front of a circulation desk. Behind the desk sits a librarian and behind the librarian is a very large Babar, the elephant king character in children’s books. The librarian tells the child that either she pays her late ﬁnes or Babar will break her pinkie ﬁnger. Cartoonist Benita Epstein steps up the imagery of fear and violence even further, turning the library policeman into an interrogator in a 1998 cartoon set in a cellar lit by a lone lightbulb. A ­harsh-­looking librarian points a ﬁnger at a terriﬁed man tied to a chair, and says, “I’m a librarian! It’s my job to ask questions.”23

			Bil Keane’s cartoon The Family Circus is an entertaining, innocuous depiction of family life. But here, too, fear of the library is a source of humor. In an August 1997 Family Circus: Caring for Books, Billy is reading a book while eating a drippy ice cream cone. His mother warns him, “That better not be a library book.”24 Jerry Seay describes in his library column, “You Gotta Go to School for That?,” the ­student’s-­eye-­view of “weird images of hair buns and glasses with chains hooked to them” and authoritarian signs commanding, “Don’t eat, drink, talk, or breathe in the library under penalty of death.”25

			Another component of the fear factor in library humor is the embarrassment and humiliation of patrons by librarians. A 1984 poster by the Oregon Health Sciences Libraries Association promoting library conﬁdentiality features a cartoon in which two female librarians are at the reference desk. An unhappy young male patron is standing there as well. One of the librarians is saying loudly, “Hey, Mary, will you bring me the herpes ﬁle!”26

			In a 1990 Dennis the Menace comic strip, Dennis and Margaret are visiting the library. For once, Dennis is being a good boy, and he is complimented by the librarian on his unusually good behavior. Margaret, on the other hand, is embarrassed when the librarian scolds her for “doing nothing but chattering.”27

			Adults are treated no better than children in fear library humor. A 1987 New Yorker cartoon depicts a librarian checking out a book to a man and putting him down by saying, “I hope you’re going to read it.”28 Dagwood is humiliated in a 2001 Blondie comic strip when he asks to renew a book. He explains that he was sidetracked by some TV shows and wasn’t able to ﬁnish it. The librarian refuses and responds, “You left a ﬁne book and got hooked on some dumb TV shows?! I’m sorry, you just don’t seem like our kind of people.”29

			In his 1965 spoof “Patents Impending,” librarian Martin Erlich describes a violent invention that will encourage the return of library books. The usual antitheft magnetic strip is placed in the book and a small explosive transistorized mechanism is attached. When the book is checked out and the magnetic strip is deactivated, the explosive device is activated. The patron is informed by the desk clerk that unless the book is returned within a two month period, “the book will explode—probably in the person’s home, maybe in his hands.”30 According to Erlich, “The public relations feature is obvious. The public is no longer antagonized with nasty notices.” He dismisses the whiners who “insist that the device is barbaric; they would rather see hundreds of books lost before seeing a single human go up in smoke.” He mentions in passing the incorrigible patron who is in the hospital in shock with the loss of several ﬁngers: “Our clerks have not been permitted to visit Three Fingers. We are willing to forgive and forget, but he continues to sulk and be a poor loser.”31

			Another version of this theme turned up in a 1983 cartoon that appeared on the cover of the Unabashed Librarian. Responding to a talk by editor Marvin H. Scilken on ­ﬁrst-­time library users returning library books, the cartoonist drew for Scilken an illustration depicting a circulation clerk strapping a device on a distraught male patron’s left wrist. The clerk cheerfully explains that it is a little explosive device that the library makes its ­ﬁrst-­time users wear. If the patron brings his book back on time, the clerk will take it off. But the patron “must have the book back in two weeks or Boom!”32

			The Library Girl web cartoon illustrates the fear of librarians by the library staff. Library Girl, a young circulation assistant, works for Wrinklemeyer, a female librarian with a bun, wrinkles, a very deep and gruff voice, and accompanied by scary theme music. In episode one, “Wrinklemeyer of Doom,” the librarian behaves in a vicious manner to patrons, Library Girl, and a cat.33

			Librarians’ fear of technology is also illustrated in library humor. The threat of computerization to professional image and ­self-­concept appears in a cartoon in a 1963 Library Journal that depicts two librarian/information scientists standing in front of a mainframe computer. One ﬂips a coin and says to the other, “Since we’ve installed automation, I’ve sort of lost my ability to make decisions.”34

			In a 1994 Benita Epstein cartoon, a young librarian is standing at a computer with a worried expression on her face. Behind the desk is a card catalog enclosed in glass and on the glass is a sign, “In case of emergency, break glass!”35 In another Epstein cartoon, a young librarian is lying on a psychiatrist’s couch. She says, “I’m worried that librarians will be replaced by computers.” We then notice that the psychiatrist is not there in person. His face is displayed on a computer monitor.36 The poem “Reﬂections on a Reference Librarian’s Attempt to Keep Up with Her Computer” expresses a librarian’s fear that her computer is making her look like a jerk.37

			As recently as 2000, in a C&RL News cartoon, technology is still not the librarian’s friend. As two of his staff members watch, a library director walks out through the security gate with his briefcase, triggering an embarrassing announcement through the public address system that he is stealing a copy of War and Peace, that he is divorced, and that he has a credit card debt of $11,000. One of the staff members says to the other, “Love that new security system!”38

			Librarians’ fears of being replaced by computers or even robots have been often expressed through humor. In the 1957 movie Desk Set, corporate librarian Bunny Watson (Katharine Hepburn) and her staff receive their pink slips when consultant Richard Sumner (Spencer Tracy) installs a computer—the ­Electro-­Magnetic Memory and Research Arithmetical Calculator—that is intended to provide more efﬁcient and ­cost-­effective reference service. The plot revolves around how Bunny proves that human reference librarians are indispensable.

			A Punch cartoon reprinted in a 1964 Library Journal depicts a complicated device performing many tasks simultaneously. Also pictured is an ­old-­fashioned male librarian tangled up in a ﬁlmstrip or microﬁlm. The text reads, “The special librarian ... had become unnerved by the phantasmagoria of ­librarian-­type robots about to displace him.” The caption asks, “But who will hook it up?”39 A 1970 cartoon, “State of the Image,” in American Libraries features two people discussing library technology: “‘The book is obsolete.’ ‘I agree.’ ‘In a few short years the card catalog will be completely outmoded.’ ‘Obviously.’ ‘The book will be on microform—the catalog computerized.’ ‘And the librarians?’ ‘Scared.’”40

			In a 1983 Strictly Academic cartoon in the Chronicle of Higher Education, two librarians discuss whether library jobs would be redundant in twenty years with automation. One says, “We’ll be anachronisms, academic dinosaurs!” The other responds that she would welcome an end to ­paper-­pushing as well as more opportunities for professionalism. The two are then faced with a deluge of patron cries for assistance unrelated to computers. The ﬁrst librarian says, “Sometimes I can understand why the dinosaurs opted for extinction!”41

			In a 1987 Wilson Library Bulletin cartoon, two librarians are standing in front of a library building watching employees throw monitors, keyboards, and CPUs out of the windows. One of the librarians says to the other, “Hey, I can feel my salary going up already!”42 Although the October 2001 American Libraries cover article, “The Last Librarian” by Norman Stevens (published under the auspices of the Molesworth Institute) does not directly mention robots as a threat to librarian employment, the threat is implied through Stephen Ravenscraft’s illustrations of robots on both the cover and the second page of the article.43

			Potential conﬂict between public services and technical services personnel worried about job loss was expressed in a 1988 American Libraries article “Libraries, Facetiae: The Cataloger’s Lament; or, A Modest Proposal for the Total Elimination of Public Services Librarians.” The author maintains a tone of Swiftian irony similar to that of Gulliver Dui, commenting, “I think of public services librarians as the Vanna Whites of this profession: attractive, amiable, and ultimately unnecessary.” He goes on: “The online public access catalog can replace public service librarians. It would be helpful to have terminals that responded to oral commands. Better yet, the terminals could be designed to respond to mental commands.”44

			Portrayal of the library as a monumental “tomblike” space complete with lost patrons, librarians, ghosts, skeletons, and skulls appears as a fear motif in cartoons, plays, movies, and television. In the ﬁrst issue of the Rex Libris comic books, Rex Libris heads toward the staff area of his library through a labyrinth of book stacks “that can only be navigated successfully by following the strategically placed guide of cuneiform notches in the hard bookcase wood. Without them, an ordinary mortal would become hopelessly lost and starve to death before reaching the diabolically hidden ‘employees only’ door.”45

			A cartoon by Scott McCullar depicts two librarians and a patron being frightened by a ghostly procession of several patrons wearing dated clothing, led by an ­old-­fashioned librarian. Two spirits ﬂy overhead. The caption reads, “Another appearance of the lost library tour of 1955.”46 A cartoon by Benita Epstein takes the fear of being lost in the library to its logical conclusion. A librarian reprimands a skeleton clad in rotting clothes (perhaps a colleague?) sprawled amid the stacks: “Now, will you admit we’re lost?”47

			In a cartoon in a 1968 University Microﬁlms display ad in the ALA Bulletin, a librarian prowling the darkened stacks with a ﬂashlight discovers the skull of a researcher. The ad chides, “Why should you look for things when we’ve already found them.”48 A cartoon in the February 2000 C&RL News depicts the scary nature of library compact shelving, which opens and closes at the touch of a button. A patron has opened the stacks to his desired row. He has unwittingly closed the shelves, trapping another unfortunate patron, of whom all we see is a frantically waving hand.49

			In the 1963 Broadway musical She Loves Me, shopgirl Ilona Ritter describes how she lost her conﬁdence when she wandered into the intimidating city library, full of quiet, marble, and books.50 In the classic library ﬁlm Foul Play (1978), librarian Gloria Mundy, played by Goldie Hawn, ﬁnds herself threatened by shady characters. As she goes through her library’s closing routine, turning off the lights and shelving a few remaining books, she feels that someone is watching her. Soon she is being chased through the large dark library by a thug who tries to chloroform her.

			In Ghostbusters (1984), the New York Public Library is the ﬁrst place visited by the ghosts, who attack the card catalog. In “Silence in the Library,” a 2008 episode of the spoof sci-ﬁ television show Doctor Who, the Doctor and his sidekick, Donna Noble, visit the largest library in the universe, which is spooky, deserted, and dark. They are warned by an automated librarian surrogate’s voice, “Count the shadows. For God’s sake, count the shadows.”51

			A notorious 1996 television commercial for Packard Bell computers contrasts the pleasure, safety, and convenience of using a computer at home with the danger and fear of going to a public library downtown. A librarian describes the downtown scene: “Downtrodden masses march through a bleak gray cityscape reminiscent of industrial London enshrouded in a killer fog. They slog onward, toward a building where a few letters show above the door: IRAR. Inside, in a vast hall, people sit quietly at tables with huge tomes in front of them. A door opens and ­jack-­booted thugs in ­Nazi-­like red uniforms ­goose-­step into the hall holding up one ﬁnger to their lips: ‘Shhhsh.’”52

			In a 1999 episode of the television cartoon series Archie’s Weird Mysteries entitled “The Haunting of Riverdale,” the ghost of deceased librarian Violet Stanhope haunts the public library. It turns out that Jughead was frightened by Violet when she was alive and in charge of the library. Her spirit cannot rest until he overcomes his fear.53

			In 1927, Edmund Lester Pearson left librarianship to pursue a career as a true crime writer specializing in murder. Considering the reputation of libraries as scary places, perhaps this was not as unexpected as it might seem. “The Shattered Calm,” an aptly titled ­two-­part article in Wilson Library Bulletin, 54 discusses libraries as a traditional setting for murder mysteries. The desecration of these peaceful sanctuaries makes them especially frightening places in books such as Murder in a Library (1931), Dewey Death (1956), Dewey Decimated (1977), The Name of the Rose (1983), Murder in the Stacks (1989), Miss Zukas and the Library Murders (1994), and many more mystery titles. In her 1981 master’s thesis, “Libraries and Librarians in ­Murder-­Mystery-­Suspense Fiction,” Lisa Williams notes that rarely does the murder occur in a busy reading room, but rather in the “dark, musty, ­book-­lined” silence of the stacks.55

			Librarian sleuths like Miss Zukas are popular characters in mystery novels. Two of the best known are Elizabeth Peters’ Jacqueline Kirby, an academic librarian, and Charlaine Harris’ Aurora (Roe) Teagarden, a ­part-­time public librarian. Interestingly, Williams notes in her thesis that while librarians are often portrayed as sleuths or victims, they are rarely the murderers (one exception appears in Dewey Death). She also tells us that when librarians are major characters, they do not ﬁt a speciﬁc stereotype, and that stereotyping is more prevalent when librarians play background roles. Both Jacqueline Kirby and Roe Teagarden are depicted in their respective series as major characters with unique and humorous human qualities, despite the serious detective work they do.

			Fearful library humor escalates from dark to sick in many modern comic strips, comic books, cartoons, and books. A sustained depiction of librarians and libraries as objects of fear appears in the comic strip Bloom County by Berkeley Breathed. Breathed regularly portrayed scenes of library embarrassment and humiliation involving his characters Opus and Binkley. Bloom County Babylon (1986) contains a strip in which Opus eagerly declaims his forthcoming “intellectualization” on the steps of the public library. However, once in the library, he soon becomes overwhelmed by the size of the collection, gives up, and goes home to snack in front of the TV while watching Gilligan’s Island.56 In a strip in Tales Too Ticklish to Tell (1988) Opus complains to Milo that he is being persecuted from all sides. Suddenly, a brick with a note wrapped around it is thrown through his window. Milo picks it up and reads, “It’s from the library. They’ve revoked your card.”57

			Binkley is humiliated in a Bloom County strip in ’Toons for Our Times (1984) when someone turns his lost schoolbag in to a radio station. Sitting at home listening to the radio, he hears the deejay announce that Binkley should give him a call. “Hey Binkley babe! Looks like ya got an overdue library book here.... Lessee ... ­Bed-­Wetting: Beat It Through ­Self-­Hypnosis.”58 In Breathed’s later strip Outland, Mortimer Mouse and Ronald Ann watch paratroopers hunt with bazookas for Opus, who got his library book Horton Hears a Who wet in the bathtub. Opus takes sanctuary in a cafe and requests that somebody please call the Pope.59

			As if ­library-­related embarrassment and humiliation were not enough, Breathed also mines an even darker vein of library humor. In a second strip in ’Toons for Our Times, Binkley tells Milo about his recent bad dreams: “Closets full of anxieties ... vengeful librarians ... giant spotted snorklewackers.”60 At this point, a giant hand appears and Milo is snatched away, leaving an unwitting Binkley sitting next to a snorklewacker.

			In another strip in ’Toons for Our Times, Binkley is in bed. The snorklewacker, bouncing on the bed in a tizzy, wakes Binkley up and comments on Binkley’s great anxiety. The snorklewacker waves Binkley’s overdue library book, Green Eggs and Ham, in front of his eyes, and fetches Mrs. McGreevy. Just as Binkley remembers who she is—“the ... the ... librarian!”—a ­battle-­ax embeds itself in the wall above Binkley’s head. The elderly librarian with glasses and ­high-­necked blouse (stereotypical except for the bloody ax she carries) smiles at him and says, “119 weeks overdue, dear....”61

			Mrs. McGreevy also appears in Breathed’s Outland strip. In one strip, Binkley is sitting on his bed watching an evil computer come out of his anxiety closet. He beats it away with his book, Green Eggs and Ham. He happily settles back in bed with his book: “Yep! What anxieties could there be with a good ol’ library book!” On cue, Mrs. McGreevy comes out of the closet with her ax: “1,733 weeks overdue, dear.”62 Breathed not only depicts Mrs. McGreevy holding a ­battle-­ax, he personiﬁes her as a ­battle-­ax. While his library humor is reminiscent of the psychological angst of Peanuts, Breathed carries the fear factor to even more of an extreme.

			Librarian Denise Plourde has described and commented on many ­library-­related cartoons and comic strips on her website, including many of Breathed’s Bloom County and Outland strips. Plourde’s side comments on Breathed’s comic treatment of librarians are revealing: “Another lovely example for the library stereotype police,”63 and “I suspect that our Mr. Breathed was on the receiving end of one too many overdue notices.”64 She continues with a statement that could have been made by Pearson: “The bloodstained ­battle-­axe, incidentally, is completely inaccurate. A real librarian would not hack at anything that might bleed over the carpeting....”65

			Let’s hope that Breathed never saw the list of rules published as “Library Patrons’ Oath” in 1985 in the Unabashed Librarian. While the rules are at ﬁrst quite normal, such as to return books on time, they get more and more absurdly strict and are followed by a warning that if the user breaks the oath, the library will send someone to break his legs and bug his house with “real bugs.”66

			About the time Mrs. McGreevy was tormenting Binkley, a ­six-­panel comic strip by Lynda Barry entitled The Library appeared in the September 6–12, 1985, issue of City Lights, a Baltimore weekly. The ﬁrst panel depicts a stereotypical librarian shushing a frightened girl by telling her that noise attracts all the monsters that live in the library. The caption explains: “The ﬁrst thing you notice about a library is the dreaded smell of having to be quiet.”67 The caption of the second panel says, “The librarian is your friend. She is there to help you even if she looks scary. The librarian does not hit. The librarian can read your mind.” In another panel, a father reduces his daughter to a catatonic state by shaming her for defacing a library book. He becomes so agitated he suffers a heart attack. Barry signed the strip, “Lynda ‘Quiet Please’ Barry.”68

			The strip was reprinted in the “Image: How They’re Seeing Us” column of the November 1985 American Libraries, along with comments by the librarian who had sent them in criticizing Barry’s ­“below-­the-­belt attacks on the image of librarians.... Choosing to emphasize and exaggerate the negative aspects of library encounters, she fails to make a point or create humor.” Ironically, Barry, a graduate of Evergreen State College, donated the six panels for publication that same year in Library Calendiary, the annual library guide for freshmen at Evergreen State College. The American Libraries column also includes the comment by the dean of library services at Evergreen that the cartoons were “so ludicrous and rendered in such high parody, students would get the point right away. They did. Our library staff thinks it’s hilariously funny, too.”69 Incidentally, Library Calendiary was succeeded by another Evergreen library guide, the 1987 Library Comix by Steve Willis, securing that library’s reputation for leadership in quality ­in-­house library humor.

			Fear of library quiet also appears in the children’s book The Librarian from the Black Lagoon by Mike Thaler. The little boy who narrates the book is full of frightening misinformation about the school library, including the notion that the librarian is called “The Laminator,” and she will laminate children who talk in the library. Later in the book, this idea is reinforced when the boy says, “She seems to have ears on the back of her head. If she catches you whispering ... you’re laminated!”70 The boy’s fears are allayed when he ﬁnally enters the library and meets the Mrs. Beamster, the librarian, who is actually very friendly and helpful.

			The children’s book Attack of the Paper Bats by Michael Dahl is one of a series called “Library of Doom.” The mysterious Librarian, keeper of the world’s most dangerous books and sworn enemy of monsters made of paper and ink, prevents a young boy from falling prey to the “razor” attack of the bats. Another mysterious librarian, the antithesis of the library superhero, is the loathsome slumlord and manuscript department head, “John K.” John receives his due in the dark and disturbing comic book The Librarian (no. 1) by Penny Moran Van Horn (Seattle, Fantagraphics Books, 1992).

			Fearful library references in Bill Watterson’s comic strip Calvin and Hobbes are similar to those in Peanuts and Bloom County. Like Schulz’s Linus and Breathed’s Binkley, Calvin is a precocious child with many fears that include monsters under the bed and unpleasant library experiences. In one strip, he is booted out of the library for making dinosaur sounds.71 In another, his friend Susie lays a guilt trip on him when he has not done his share of work on a school report, yelling over the telephone, “Why aren’t you at the library?!”72 In a third strip, the library won’t help Calvin when he calls and asks for books on making homemade bombs.73

			In a popular strip frequently posted in library staff rooms, Calvin discovers that he has an overdue library book and worries that the librarians might interrogate him, beat him, break his knees, or make him sign a confession. When his mother explains that they will ﬁne him ten cents, he comments, “The way some of these librarians look at you, I naturally assumed the consequences would be more dire.”74 As with the Lynda Barry cartoons, this strip was reprinted in the “Image” column of American Libraries.

			The intimidating librarian image appeared repeatedly in comic strips in the late 1980s and 1990s. In a 1987 Kudzu strip by Doug Marlette, Reverend Dunn promises a return to morals as he runs for ofﬁce. He is reminded that he has two overdue library books with embarrassing titles: Corsets of Passion and Bimbos from Babylon.75 That year American Libraries reprinted yet another strip, a Mother Goose & Grimm, that pictures Ham the pig gathering his courage to return an overdue book to a huge, muscular, and ugly librarian wearing a headband. The caption is “Conan the Librarian.”76 Denise Plourde comments on the Mother Goose & Grimm strip on her website: “I don’t blame the pig for looking worried, though. This is not a warm and fuzzy example of librarians!”77 Another fearsome Conan the Librarian reference appears in the 1989 Weird Al Yankovic comedy ﬁlm UHF. This Conan berates one patron who cannot ﬁnd a book and slices another in two with a sword for returning a book late.

			Overdue books and the dire consequences thereof are recurring fears for Binkley, Opus, Calvin, and a host of other characters in comic strips and cartoons. In a 1989 Funky Winkerbean strip, Miss Bookbinder, the school media specialist, threatens the entire graduating class of Westview High School at convocation. She tells them that armed guards are padlocking all entrances to the building, “and I promise you that no one is getting out of here alive until every outstanding library ﬁne has been paid in full!”78

			In a Charlie strip from 1992, Charlie and another man are chained to a dungeon wall. The caption reads, “Me, too. I believed the library when they offered amnesty to anybody returning overdue books.”79 Library humor collector Steven Bergson pointed out to me a similar situation in a 1994 Overboard strip by Chip Dunham set on a pirate ship.80 In the strip, a man named “Charley” is chained to a dungeon wall. His captors tell him that it is a very harsh world and that the “the next time you get one of those letters, get those books back in.”81

			A 1992 Crock comic strip portrays three members of the French Foreign Legion in a bar. One explains that he joined the legion because he is a terrorist. Another explains that he is a kidnapper, hit man, and arsonist. The third says he joined because of “an overdue library book, but you had to be there.”82 In a 1997 Richard Lee cartoon, a patron with an overdue book gets off relatively easy. The librarian merely orders him to wash and wax her car.83 In a dark 1988 Wilson Library Bulletin cartoon by J.P. Rini, a young man is tied to a stake. Directly in front of him is an old lady librarian pushing a book truck. A military general carrying a whip and some soldiers with bayonets stand on the other side of the truck. The general says to the young man, “Any last requests?”84

			In children’s humor, even dinosaurs fear the library. A popular joke that appears on many elementary school web pages goes like this: “Why was the ­T-­Rex afraid to go to the library? Because her books were 60 million years overdue.”85 Authoritarian library signs continued to appear in library humor. In a 1988 editorial cartoon by Larry Wright, a spy is portrayed in a library looking with concern at a sign reading “no spies allowed in this section.”86 A 1996 Drabble comic strip pictures a young male patron holding a book and looking at a sign that says “Please! Do not reshelve library books!” He looks around furtively and shelves the book anyway. In the last panel, he is being chased out of the library by two very angry librarians.87

			Humiliation of patrons also recurred as a theme. A 1993 cartoon by Richard Lee pictures a male college student wiping his nose and looking askance at several bookstacks that have toppled over. An unsmiling female librarian is standing with her arms crossed. She says, “Gesundheit.”88 A humiliating blunder anecdote contributed by a graduate student appeared in a 1990 Reader’s Digest. Her university library required patrons to ﬁll out a card that included a space for an abbreviated “brief title” of the book being borrowed. As the student approaches the circulation desk, she ﬁnds the librarian laughing uncontrollably. A foreign student ahead of her in line had turned in a card, ﬁlling in the blank for “brief title” with “Fruit of the Loom.”89

			In a 1999 Momma strip, Francis asks the woman seated at the clearly labeled reference desk, “Can you tell me where the reference desk is?” The librarian asks her coworker, “Eileen, has the deadline passed for our ‘Dope of the Day’ award?”90 These humiliating humor items share a certain unbelievable exaggeration. The Momma premise could have been borrowed from an interaction at a store. Denise Plourde comments, “Okay, so for me it was zucchini at the greengrocers, but the principle is the same.”91

			The comic book Kimberly Crotchet: Librarian of Tomorrow (1988) by James Sturm and Scott Dikkers rivals Bloom County and Outland for its ﬁerce and fearsome portrayal of a librarian. The book, a collection of comic strips originally published twice a week during the summer of 1988 in the Daily Cardinal student newspaper of the University of Wisconsin, Madison, covers episodes in the life of a public librarian that are replete with not only fear but also much violence. As crotchety as her name suggests, Kimberly is a very plain old maid with glasses, sensible shoes, a severe hairstyle, and much unsuppressed hostility. She clenches her teeth when she sees misspellings, grammatical errors, and misshelved books.

			Noise, whether it is from a kid chewing bubble gum or an old man snoring in the library, drives Kimberly crazy. One day, as she is giving a speech in a school auditorium full of children (in her view, children are “impolite little monkeys”), a boy suddenly ﬂops uncontrollably into the aisle and screams, reminiscent of Charlie Brown, “Aah ah!” His screams continue as he is carried from the room. We never learn whether he is ill or frightened.

			Kimberly has just returned to the beloved peace of her library when she is told to train a new employee, the loud and enthusiastic Harvey Butkus. She clenches her teeth and shows him around. When he asks her for a ride home, she refuses. The next day, Kimberly and Butkus are assigned bookmobile duty. As Butkus loads books into the vehicle, his necktie gets stuck in the back door. Eager to ditch him, Kimberly speeds off, dragging Butkus behind. Because the faulty brakes have not been ﬁxed, Kimberly loses control of the bookmobile and Butkus ﬁnally falls off onto his head.

			Back in the library, Kimberly refuses to recommend devotional reading to a group of nuns. In the newspaper room, she comes upon a snoring man. A regular visitor to the library for thirty years, he has just begun some new medication. Not only is he snoring, he is also drooling. So Kimberly takes the only possible course of action and calls the police to take him away as a vagrant.

			Two tranquil weeks sans the injured Butkus go by, and Kimberly almost wishes that he hadn’t pulled through. But then there he is, back and babbling cheerfully about his hospital stay. Kimberly puts her ﬁnger to her lips: “Shh!” But even that does not shut him up. Kimberly then smells smoke and envisions a raging, terrifying ﬁre in the library. She imagines salvaging what books she can and then ﬂeeing for her life—“To hell with Butkus and the rest of them.” Finally realizing that the smoke is coming from another of her coworkers, a little old bunhead lady smoking a cigarette, Kimberly slaps the cigarette from her mouth.

			In the meantime, the circus has come to town, and a gorilla trainer leaves a banana for the gorilla that is caged on his truck while the trainer goes into the library to ask for directions. Trainer: “Say, I’m lookin’ for the circus. You think you cou—.” Kimberly: “Maps are in the reference section to the left of the card catalog.” At this point, Butkus comes running in with the banana, closely pursued by the gorilla, which beats him up. Kimberly faints at the noise.92

			Curious about his inspiration for Kimberly Crotchet, I tracked down James Sturm, now the director of the Center for Cartoon Studies in Vermont. Put off at ﬁrst by his assistant, who assured me that Sturm was not the author, I persevered and soon heard from Sturm himself, who afﬁrmed that he was. He remembered that he enjoyed collaborating on the strips with Scott Dikkers years back when they were both in Madison (in 1989, Dikkers became co-owner of the Madison publication the Onion). Interestingly, Kimberly’s character was not based on direct experience with librarians or on the librarian stereotype. Sturm recalled that Kimberly was more based on Scott, and that her foil, the unfortunate Butkus, who was designed to cause Kimberly Crotchet much distress, was based on Sturm himself.93 He added that he loves librarians and that the strip was divorced from any librarian reality he knew of.94

			Violence in the library ratcheted up another notch in the 1992 Batman comic book Library of Souls by Peter Milligan and Jim Aparo. People are being murdered all over Gotham City, and the body of each victim is found in a leather jacket (like a book cover) with a ­three-­digit number on it. One of the victims is found in a large private library, and Batman, called in to solve the murders, notices the numbers on the most recent corpse. He guesses that the murderer is a librarian, although Jenny Holding, the librarian who explains the Dewey Decimal Classiﬁcation to him, disagrees: “That’s defamation of character. Librarians are gentle, bookish souls.”95 But Batman is correct. The murderer is Stanislaus Johns, a crazed librarian who had been ﬁred because he kept changing the library’s classiﬁcation numbers. Johns says, “I can read people like a book,” and classiﬁes his victims according to their occupations in his citywide “library of souls.”96

			Violent library imagery goes over the top in The Ren and Stimpy Show comic book of October 1995. The cover depicts Ren, the neurotic Chihuahua, standing angrily in a jail cell with a ball and chain on his leg. His dimwitted cat sidekick, Stimpy, stands outside the cell with his ﬁngers to his lips in a shushing gesture. A blurb at the top of the cover promises, “In this issue: spaghetti monsters and librarians.”97 In the story inside, “Situation Overdue,” Ren is interrogated by two library policemen and a mean librarian, who is ­stereotypical-­looking with the addition of fangs. The librarian accuses Ren of failing to return The Happy Squishy Bunny Book, which is nine months overdue, and assigns him the task of stamping stacks of date due cards.

			Ren, not surprisingly, goes berserk, and is sent back to the librarian, who is angry with him for knocking over the cards, jumping on the tables and screaming in the library. She permanently revokes his library card and banishes him from the library, saying, “But ﬁrst you must be processed.” Ren’s forehead is stamped “Discard,” and the library policemen come back and arrest both Ren and Stimpy. They are sentenced to twenty years of hard labor on the library’s new automated system, putting computer checkout codes in every book in the library.98

			Humor can serve as a catharsis against a generalized fear of libraries and librarians, but the frequent repetition of the theme can also aggravate the apprehension. In 2003, a parody of the David Bowie song “I’m Afraid of Americans” was submitted to a song parody website by “Ol’ John Brown.” Brown could not have been more explicit in voicing the fear:

			Ol’ John’s a Librarian, old ­books-­he gets his ﬁll

			No-­one reads anyone, but ­some-­times they pretend

			Ol’ John, The Librarian.

			I’m afraid of librarians

			and the ­card-­catalog

			Book’s late I can’t help it

			I’m afraid I can’t

			Ol’ John, The Librarian.

			Ol’ John wants to read, Ol’John wants to have ­him-­a-­smoke

			Ol’ John wants a late fee, but I’m afraid

			I am broke

			Ol’ John’s a Librarian.

			I’m afraid of Librarians

			I’m afraid of the words

			Book’s late I can’t help it

			I’m afraid I can’t

			Ol’ John The Librarian.

			Ol’ John’s a Librarian, chasin’ me through the stacks

			Date due slips, he wants those overdues back

			Ol’ John’s a Librarian.

			I’m afraid of Librarians

			I’m afraid of the words

			Book’s late I can’t help it

			I’m afraid I can’t

			Ol’ John The Librarian.

			John is a Librarian

			I’m afraid of Librarians

			And the ­card-­catalog.

			Be quiet, I can’t help it.

			I’m afraid I can’t.

			I’m afraid of Librarians

			I’m afraid of the words

			Quiet please, I can’t help it

			I’m afraid I can’t

			Ol’ John’s a Librarian

			Ol’ John’s a Librarian99
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			14.

			For SEX, See the Librarian

			Music teachers and salespeople may consider Professor Hill the main character of Meredith Willson’s The Music Man. But for librarians, the iconic character is Marian the Librarian, played consecutively on stage, screen, and television by Barbara Cook, Shirley Jones, and Kristin Chenoweth. If you haven’t seen The Music Man for a while, you may remember Marian Paroo as a fairly stereotypical librarian, approaching chaste ­old-­maid-­hood, who falls for the charismatic salesman and experiences passion for the ﬁrst time in her life. However, if you view the movie again, you will see that this is not exactly the case.

			According to the River City gossips, Marian has a past. In the production number ­“Pick-­A-­Little, ­Talk-­A-­Little/Goodnight Ladies,” the characters Alma, Ethel, Maud, Eulalie, and Mrs. Squires tattle to the Professor that Marian advocates dirty books—“Chaucer! /Rabelais!/Balzac!”—and that she “made brazen overtures/with a ­gilt-­edge guarantee” to a local man. Worst of all, the man “left River City the Library building/But he left all the books to her.”1 American library humor is full of repressed “bunhead” librarian puritanism. This aspect of the stereotype appears as recently as 2008 in the TV movie The Librarian: The Curse of the Judas Chalice in a scene in which Flynn Carsen is told by his boss, Judson, to think of himself as a celibate monk. In The Music Man, Marian’s sexy twist on the bunhead stereotype only adds to the fun. Long before this movie, the library was regularly portrayed as “the library as place” for a romantic rendezvous, real or imagined—with librarian, library staff member, or patron—in jokes, cartoons, and humorous articles.

			In a joke from Brooklyn Life, reprinted in an 1891 Publishers Weekly, Cobble asks his friend Stone how he is getting along with his reading at the public library, where he goes every day. Stone replies, “I am making fair progress, but I haven’t been introduced to her yet.”2 A cartoon by Leonard Dove in a 1930 New Yorker depicts a ­middle-­aged man wearing glasses who is seated at a table in a nightclub. He says to a ­surprised-­looking woman at the next table who is dressed in an evening gown: “Didn’t I meet you in the public library?”3

			Staid New Yorker artist Helen Hokinson gets into the act with a bit of double entendre. In a 1932 Hokinson cartoon, a young smiling librarian greets an older female patron with the good news that “Lady Chatterley’s Lover comes to you next.”4 Hokinson followed that with a 1933 cartoon in which a female patron conﬁdes to a male librarian that when she was a girl, she was so crazy about Napoleon that her father was concerned.5 Along the same line was a 1941 Hokinson piece in which a patron laments to a librarian, “I’ve been chasing Ernest Hemingway all over Westchester!”6

			Fellow New Yorker artist R. Taylor depicts two watchful male librarians in a 1941 cartoon. Observing a dirty old man ogling an attractive young woman, one says to the other, “Keep an eye on Old Bound Volume of Harper’s. He’s on the make.”7 Another 1941 piece is subtle as only a New Yorker cartoon can be. Garrett Price depicts a startled young girl sitting at a library table with a book in front of her. A geeky boy with glasses and wearing a suit leans in close to her and says, “I can’t tell you how wonderful this is, meeting another Epictetus addict.”8

			A ­tongue-­in-­cheek 1983 article entitled “What Can the Library Do for You?” offers a library quiz. To answer how one would like to be more meaningfully involved with the library, one of the choices offered is “take out a librarian.”9 A 1990 Drabble comic strip depicts a young man who desperately wants to impress the librarian. When he checks out a large stack of books, she says, “You’re checking out all these? Wow, I’m impressed!” and he goes away happy.10
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Helen E. Hokinson, New Yorker cartoon, 12/31/1932, © Helen E. Hokinson/The New Yorker Collec­tion/wwwcartoonbank.com.

			In a 1987 Rex Morgan, M.D. comic strip, a couple plan a romantic ­get-­together at the library.11 A contemporary poet describes the library lovebird atmosphere in a sly haiku: “Library dating is sexier than beer halls. You have to whisper.”12 In the 1994 lesbian comic book Agent Street by L. Hope, originally published in OH and reprinted in Alternative Library Literature, 1994/1995, a young library worker and secret agent, Emerald Street, meets an attractive and mysterious young anarchist, Stevie Grey, when Stevie is doing research in the library.13 Considerably less subtle is a National Lampoon comic strip entitled “Overachiever” in which a coed rushes to multiple assignations with her professors in campus locations, including the library.14

			The Hi and Lois comic strip picked up the theme in 2001, when the teenage son asks his mom, Lois, to drive him and his friend to the library so they can do some “research.” In the next panel the boys are sitting at a library table watching the teenage girls walk past. The teenager says, “Do you think Michele would go out with me?” The friend responds, “Good possibility. I’ll put her on the list.”15 Two amorous teens unwittingly become the center of attention when the reference librarian in an Unshelved strip announces over the public address system, “Our performance art piece ‘Love in the Afternoon’ is currently on display in Fiction ­L-­P.”16 In a comic strip in Lavender Magazine, two gay faculty members are caught in ﬂagrante delicto in a library. They are told, “Good thing no one on your tenure committee happened by ... !”17

			In The Truth About Reference Librarians (1996) Will Manley imagines what kind of fantasies reference librarians would have. The list begins with the female reverie that the president of the United States will call her with a reference question, that Robert Redford will call her with a reference question, that Robert Redford will make a movie about a reference librarian and will ask her to move in with him to help him write the script, and that Robert Redford will come into her library and fall in love with her. It then continues with the male fantasy “that I would be able to act like a heavy metal guitarist while showing thousands of adoring, scantily clad female patrons how to use Granger’s Index to Poetry....”18

			Minutes after chastising a couple of students for using the library as a “love nest,” librarian Rex Libris struggles with his own attraction to a female patron in Rex Libris: I, Librarian (2005). As the patron walks past him and says, “Why hello, Mr. Librarian,” Rex muses on her physical attributes, but concludes, “And yet—I can never have her! For I cannot breach the sacred trust between librarian and patron! My calling is too important!”19

			Meeting “cute” in a library is a familiar plot on stage, screen, and radio. In the 1963 Broadway musical She Loves Me, the ­shop-­girl Ilona meets an optometrist in the library. Formerly fearful of the place, she expresses her new happiness in the song “A Trip to the Library.”20 In the 1945 movie Wonder Man, Danny Kaye plays a bookish man who falls in love with a beautiful librarian played by Virginia Mayo. In the 1947 ﬁlm Good News, assistant academic librarian Connie Lane (June Allyson) and her college football hero (Peter Lawford) sing and dance their way through the stacks. Desk Set librarian Bunny Watson (played by Shirley Booth on Broadway in 1955 and by Katharine Hepburn in the 1957 ﬁlm) falls in love with the consultant who is installing a computer in her corporate library. In Party Girl, Mary (played by Parker Posey in the 1995 ﬁlm and by Christine Taylor in the 1996 television series) is a library clerk who has a romance with a falafel vendor.

			The animated ﬁlm An Extremely Goofy Movie (2000) features Disney’s lovable Goofy Goof as an adult college student who meets a younger woman, college librarian Sylvia Marpole, voiced by Bebe Neuwirth. Soon Goofy and Sylvia discover that they share a love of 1970s culture, and they go out and have a great time disco dancing. For more movie librarian lovebirds, the January 1993 Collection Management article “The Image of the Librarian in Commercial Motion Pictures: An Annotated Filmography,” by Ann O’Brien and Martin Raish, is a helpful source of information.

			Since 2005, the popular “Ruth Harrison, Reference Librarian” skits have appeared regularly on Garrison Keillor’s radio program, A Prairie Home Companion. Ruth, played by Sue Scott, is not quite as prim and proper as one might expect. In the November 29, 2008, episode, Ruth tells her library page that she looks on reading as “a sensuous pleasure.” Just then, famous mystery writer Carson O’Connor, played by Keillor, comes in and showers her with extravagant compliments. They hook up and ﬂy together to the “romantic metropolis of Cincinnati.”21

			This was not the ﬁrst time that Keillor had focused his attention on this alternate version of the concept “the library as place.” In Keillor’s 1997 book, Wobegon Boy, the narrator, John Tollefson, leaves Minnesota to work at the radio station at a college in New York state. The college dean takes him on a tour of the majestic and deserted campus library and says, “This is the place to come if you were looking to have an assignation.”22

			A phrase almost as famous as “the library as place” is “For SEX, see the librarian.” The origins of the phrase are actually quite mundane, due to a combination of security, censorship, and cataloging practice. Many libraries put certain categories of materials in closed cases or under the desk. These materials, ranging from car repair manuals to racy literature to—in one library I know, physical education textbooks—are kept there to protect them from theft. Other types of materials might be restricted to adult patrons only. The library catalog reﬂected the gatekeeping role of the librarian in dispensing this information in a note added to the subject heading on the catalog card, “See librarian.” For instance, a heading could read automobiles—maintenance and repair—See librarian.

			The phrase lends itself well to humorous interpretation. The article “See Librarian: University Libraries and Intellectual Freedoms” notes that this cataloging practice “has entertained generations of students, particularly in its amorous form, ‘SEX—See librarian.’”23 Another librarian notes that nonlibrarians see librarians as “little old ladies in sensible shoes with their hair in a bun, dedicating their lives to hiding the books on reproduction away from the children, leaving only the cryptic notation in the catalog, ‘For SEX, see librarian.’”24 Many periodicals and newspapers have reported spotting the phrase in the card catalogs of local libraries. But why is SEX capitalized in this phrase? The capitalization of the topic is due not to its inherent appeal, but to the fact that it appears on the catalog card as a subject heading, and it was the practice to capitalize subject headings on the cards.

			An anecdote originally published in Saturday Review was reprinted in 1970 by the Reader’s Digest under the title “A Place for Everything.” While looking through the card catalogue at a public library, a patron ﬁnds an entry that reads, “SEX, see librarian.” Apparently someone complained about the phrase because on a subsequent visit the patron notes that the entry had been changed. The card now reads, “SEX: (for SEX, ask at desk).”25 This anecdote was retold in a September 1, 1978, Library Journal article titled “For Sex: See Librarian.”

			The phrase worked its way into a 1982 Playboy cartoon by Doug Sneyd in which a broadly smiling young man approaches the beauteous young female librarian sitting at a desk. While she is attractive, she is also portrayed as wearing glasses and the sensible shoes of a librarian, and she has a startled expression on her face. No wonder. The man is explaining to her, “Under ‘SEX,’ the card catalog says, ‘See Librarian.’”26 In some versions of the joke, the phrase has moved from the card catalog to a sign on the reference desk.

			Another item of cataloging humor is the bisexual joke about library classiﬁcation systems: “My orientation? I swing either way—L.C. or Dewey.” Richard Lee used it in a cartoon in Will Manley’s The Truth About Catalogers in which two catalogers at a convention meet at the bar.27 In the same book, Manley states that of librarians who marry other librarians, 55 percent of catalogers prefer their own: “Cataloger unions tend to be characterized by caring, sharing, and hoping that the children will grow up to be catalogers.” In an attempt to refute the cataloger image, Manley notes that “perhaps it is because of the prevalence of the theory that catalogers are extraterrestrial beings that an image has developed around catalogers that stereotypes them as quiet, serious, and sexless beings who procreate in some weird celibate fashion. There is, of course, an unfair prejudice involved in this portrayal. There is absolutely no scientiﬁc evidence to suggest that extraterrestrial beings do not engage in the physical enjoyments of the procreative act.”28

			Another take on cataloger unions was provided by a cartoon in a 1999 C&RL News. As the happy couple stands at the altar, the minister asks the bride if she promises to uphold Rule #22.26B1, which states that “with the exceptions speciﬁed in 22.26C-22.26F, enter an Indonesian name consisting of more than one element under the last element of the name....”29

			Librarians as objects of attention are not always as passive as Sneyd’s Playboy librarian. In a cartoon by the feminist cartoonist bülbül, a young man sits by a young woman at a library table with his hand on a page of her book. He tries the standard ­pick-­up line, “What’s a beautiful girl like you doing in a place like this?” She responds by glaring at him.30 Another library ­pick-­up line—“Read any good books lately?”—appears in one of Gary Larson’s The Far Side cartoons. The line is spoken by the janitor, who “after years of harboring his secret desires”31 ﬁnally hits on the senior librarian, who is sitting at the desk in front of hundreds of books. In a Richard Lee cartoon printed in Will Manley’s The Manley Art of Librarianship, a male librarian is trying to pick up a girl in a bar. She looks askance at him as he says, “Hey, babe, I’m a librarian. GQ says we’re what’s happening in the 90s.”32

			The old chestnut “Check Out the Librarian” provides the gag for a 2000 Shoe comic strip. The bird Shoe is sitting at a bar with a ­scruffy-­looking woman who has a pile of books in front of her. He asks her, “What do you do?” She replies, “I’m a librarian.” He says, “Really? I’d love to ‘check you out.’” She proceeds to hit him on the head with a book. Whap! 33

			Suggestive library humor often derives from blunders or misunderstandings. An anecdote in a 1927 Libraries magazine describes a sign in a hall: “Those interested in Marriage and Divorce see the librarian or the head of the English department.”34 A cataloger submitted an alphabetical list of books by one author as they appeared on Library of Congress ­P-­slips. The list, which was printed in a 1945 Wilson Library Bulletin as “Sex Appeal?,” reads as follows: And You’ll Wear Diamonds, Army Widow, Hot Lips, Men Must Pay, No Time for Passion, She Devil, This Side of Sin, A Touch of Passion, Weak and Willing, and A Wolf in Uniform.35

			An anecdote in a 1970 Library Journal tells about an Oklahoma woman who mistakes a bookmobile for an ­X-­ray unit. She walks in and begins unbuttoning her blouse.36 In a similar story, a library staff member reports that the library where she works gave each employee a ­T-­shirt with a Dewey Decimal System map of the bookshelves to acquaint them with the shelving layout. The staff member often wore a blouse over her ­T-­shirt. One day she is approached by a timid freshman, who asks if she can tell him where the 800s were. “I can do better than that,” she replied, as she unbuttons her blouse to locate her map. “That’s okay, lady,” the student blurts out, “It’s only a book I’m looking for, honest.”37

			In a Reader’s Digest anecdote, a patron of an air force base library adds his name to the waiting list for a ­well-­known book on the sinking of the Titanic. Weeks later, he has forgotten about the request until the pretty librarian spots him in the cafeteria line and calls out that if he would meet her after dinner, she’d give him A Night to Remember.38 Janice Glover’s Lighter Side of the Library reports a similar confusion. A young female librarian phones a male patron to tell him that she now has Everything You Always Wanted to Know About Sex. In another story in the book, a bookmobile operation keeps track of the books loaded aboard with a ­voice-­writer machine. One of the drivers who uses the machine is very sloppy in his pronunciation. When the librarian replays the recording she hears this title: Sex, Indoors and Out. She does some checking and discovers that the book “was really Insects, Indoors and Out.”39

			In 1955, a librarian recounted to Wilson Library Bulletin that the New Bedford Free Public Library had received a disturbing phone call: “A soft and feminine voice asked to be connected with the ‘adultery’ department.”40 The switchboard operator resisted the impulse to recommend The Scarlet Letter and simply routed the call to the adult circulation desk. Librarian Alan Duckworth noted that he and several colleagues received invitations to an event, each of which was labeled with the person’s name and an abbreviated job title. Since he worked in the Local Studies section, his was addressed to “Alan Duckworth, Local Stud.”41

			An academic librarian told the story that, one hot summer day while she was working at the business library, she overheard two student employees at the circulation desk discussing the tight ­low-­cut dress worn by a clerk at the main library. A young patron who has a question is standing at the desk. When asked by an employee if he has found what he was looking for he replies, “I think what I want is at the main library.”42

			In a 1999 Robotman & Monty comic strip by Jim Meddick, nerdy inventor Monty sits in the library day after day trying to establish a relationship with Emily, a librarian who is oblivious to his attentions. Monty looks up from his book, catches Emily’s eye and silently mouths the words “I love you.” Emily says to her coworker, “That’s the poor man I was telling you about who can’t read without moving his lips.” In the next day’s strip, Monty asks Emily if there is a drinking fountain in the library, and she replies in a quiet voice that he interprets as a “hushed, secretive, tantalizingly provocative whisper.” Robotman, the voice of reason, tells Monty that everyone talks this way in the library.43

			Humorists also portray librarians as carrying their internal “library as place” with them for better or worse. A cartoon in Richard Lee’s 1992 book, You Can Tell Your Kid Will Grow Up to Be a Librarian When ..., entitled “Librarians at a Lovers’ Lane,” depicts two people sitting in a car, each reading a book.44 Lee revisits the idea in a 1993 American Libraries cartoon, “Librarians at Foreplay,” in which the two people are sitting in bed, each reading a separate copy of The Joy of Sex. Judging by the expressions on their faces, both are quite taken aback by what they are reading.45 Yet another Lee cartoon depicts two library employees chatting at the desk. One says, “No, we didn’t have sex last night but we did establish thirty seconds of sustained eye contact.”46 In 2001, Lee published a cartoon in which a male librarian visits a dating service. The attendant reads his description: “Lonely cataloger seeks woman for candlelight dining, walks in the rain, and dancing until dawn.” She responds, “If you drop the ‘cataloger’ part, I think we can ﬁx you up, Mr. Hamby!”47

			We have seen that librarian stereotypes in library humor include the bunhead stereotype, the ­“pre-­stereotype” bibliophile, and the “new stereotype” superhero librarian. An image that might be considered the ­“anti-­stereotype,” against the bunhead stereotype, is the sexy or naughty librarian. Alluded to in the bumper sticker slogan from the 1970s, “Librarians Are Novel Lovers,” images of this ­anti-­stereotype are widespread in popular culture. The range of naughty librarians varies widely, from the comparatively mild Marian Paroo in The Music Man, Ruth Harrison on Prairie Home Companion, and Alison Shefﬁeld in Josephine Carr’s novel The Dewey Decimal System of Love (2003) to the ﬂirtatious Ms. Dewey search engine to depictions in triple ­X-­rated literature.

			In October 2006, the electronic newsletter of American Libraries—AL Direct—announced that Target stores were selling a naughty librarian Halloween costume by Costumzee. It consisted of a ­low-­cut navy blue bodice, a shawl, a full short skirt colorfully ­screen-­printed with the spines of books, a tulle petticoat, rhinestone glasses, and a removable “Naughty Librarian” badge. The costume was also available at the time at many online merchants. To tone down the effect, the Costumzee web page also offered as a separate item a Deluxe Old Lady Wig complete with bun. But the young woman modeling the costume wears her hair in an untidy brunette updo and holds her ﬁnger to her lips in a shushing gesture.48 Reviews of the costume were mixed among librarians. While some were ready to run out and purchase it as a nice change from a Batgirl costume, others protested it. One librarian noted in her blog, “The Librarian’s Rant,” “Sheesh. Enough with the shushing bimbos, people!”49

			There is also a costume by Leg Avenue that does double duty as a sexy secretary/sexy librarian, with no differentiation between the two occupations.50 The more tailored Leg Avenue costume includes a ­high-­necked white halter top, a black necktie, a black vest, and a short straight black skirt. Black ﬁshnet stockings are offered as a separate item. The model is also wearing glasses and high heels and her hair is pulled back smoothly. She is peering over her glasses. Similar naughty librarian costumes are worn by bartenders and servers in ­library-­themed bars and restaurants in many cities.

			The naughty librarian image is well represented in commercial advertising. Presumably, the humor in these ads derives from the release of bunhead inhibitions by the use of a product. A display ad in a 1967 Playboy—“Should a Gentleman Offer a Tiparillo to a Librarian?”—is part of the famous series of ads that ask “Should a Gentleman Offer a Tiparillo to a Lady?” In the librarian version, a man holds out a pack of slim cigars to a young woman, nude but for her glasses, who is holding a book over her chest. The caption says, “She’ll read anything she can get her hands on.... P.S. if she accepts your Tiparillo, remember to fumble with the matches until she ﬁnally decides to light it herself. That way, she’ll have to put down the book.”51

			The Honda Accord V-6 Coupe was advertised in the December 2001 issue of Car & Driver as “the automotive equivalent of a really hot librarian.”52 In a 2002 presentation to the Special Library Association titled “You Don’t Look Like a Librarian,” Ruth Kneale said that she was quite bothered by this ad. (Kneale’s book of the same title, published in 2009, provides a good introduction to the image of librarians in current humor and popular culture.)53

			In her 2004 article “Image and the Librarian,” Holly Riccio notes that the Honda ad was discussed on numerous online lists, “and was taken by some to be a sort of backhanded compliment, whereas others saw it as a compliment to the profession, saying it was nice to be seen as a sex symbol.”54 Another backhanded compliment appeared in a 2007 print ad for the Sony® Reader Digital Book electronic reader, which states that the reader is “sexier than a librarian (your librarian may vary),” indicating that there is a range of sex appeal among librarians.

			Along with being depicted in cigar and automobile ads, librarians have also been portrayed in ads for alcoholic beverages. A 1972 display ad for Smirnoff Vodka features a disheveled, rather slatternly looking young woman. The caption is, “I was the mainstay of the public library until I discovered Smirnoff.... The effect is shattering.” When the ad was reprinted in Library Journal and described as “this fetching poster,” the periodical received several letters of protest for its implied approval of the concept.55

			Another famous alcohol ad portrays a slim tanned ­long-­haired young woman in a brief ­two-­piece mesh outﬁt with a tattoo of a bat at the base of her spine. She is holding a glass of an iced beverage. The caption reads, “Librarian by day/Bacardi by night.” The bat motif, repeated in the caption, is the logo on a Bacardi Rum bottle.56 Kneale says, “This one is a wowzer, and the most offensive of the bunch.”57 Riccio says that “the consensus about this ad seemed to be that, although it is nice to have a representation that is the polar opposite of the way librarians are usually depicted, this representation wasn’t really any better.”58

			An academic analysis of the Bacardi ad appears on the web page “Visual Argument: Sex Appeal & Bacardi.” According to the writer, the ad was one of a series featuring attractive women representing various conservative occupations such as “Banker by day/Bacardi by night” or “Asset manager by day/Bacardi by night.” He tells us, “This blatantly suggests that by drinking Bacardi one can change their entire personality, going from a mundane day job to a complete party animal in the evening.”59

			In a 2003 television commercial for Michelob Light Beer, a young woman (librarian or library assistant) spies an attractive young male patron in a library. She puts an item in his backpack that sets off the security alarm. In the next scene she takes off her glasses and the two of them enjoy a Michelob Light.60 A 2001 display ad for Natural Contours personal vibrators pictures a smiling, slightly chubby ­middle-­aged woman with curly hair and thick black glasses standing in front of a book stack and holding a book. The text superimposed over the photo reads, “After a long day at the library, the last thing Margaret needed to unwind with was a good book.”61 This ad was also mentioned in a 2002 presentation to the Women’s Studies Section Program of ALA’s Association of College and Research Libraries. The author sums up the ­anti-­stereotypical naughty image with irony, “exposing librarians for who they really are: women who drive their Hondas home after work, only to ‘relax’ for a few minutes with their Natural Contours vibrator, before hitting the clubs to drink their rum and cokes.”62

			Librarians have also been portrayed as naughty wannabees. The 1988 article “A Jab at Jobbers” describes the interior monologue of a librarian as she deals with unwanted calls from book jobbers during a very busy time at her library: “It’s probably Playboy asking me to pose in a risqué pictorial featuring the new hip breed of librarian positioned among Dr. Ruth ­self-­help books. Of course I can’t say yes to Playboy. It would cause a scandal and ruin my career. I would be shunned forever by my colleagues and embarrass librarians ­world-­wide. (I wonder how much they pay?).”63

			Speaking of risqué pictorials, the May 1959 Library Journal reported a staff room conversation at the UCLA library about photos of a ­“part-­time librarian” in the January 1959 issue of Playboy. Discovered by “a remarkably perceptive reporter” in a Los Angeles library, the librarian was described as a “special edition in a de luxe binding.” The reporter concluded that “there’s no reason why a librarian can’t be as lovely as any other lass, as dewy as a decimal system,” and saw her ­off-­duty posing “as an incentive toward reading and education.”64 An informative “Reader Forum” in the October 1998 American Libraries adds two more names to the list of centerfold librarians, one in Playboy and one in Penthouse.65 In a 1998 Richard Lee cartoon in American Libraries, the female editor of the ALA conference newsletter is making a ­thumbs-­down sign. The staff asks, “So, is that your ﬁnal decision on the Cognotes swimsuit issue?”66

			The naughty librarian ­anti-­stereotype in humor also extends to the supposedly racy collection of books over which they preside. A 1969 New Yorker cartoon by Warren Miller is the classic representative of this type of humor. A dirty old man walks up to the library desk and says to the conservatively dressed, ­middle-­aged female librarian, “Where do you stash the porno, Cookie?”67 A 1989 cartoon in Wilson Library Bulletin has much the same message. A man approaches the desk, holds out a bill, and says to the staff member that he knows she keeps the good stuff under the desk and he is willing to pay for it.68 Constance Black (played by Anna Sundberg), the librarian in the 2011 Minneapolis musical Sexy Librarian: File Under Rock Musical, serves patrons who are “looking for the hot and steamy version of Pride and Prejudice.”69

			An anecdote in a 1918 Publishers Weekly recounts a comment by a librarian at the New York Public Library regarding the availability of the novel Pretty Lady by Arnold Bennett: “Brieﬂy, it is the sort of book which we do not care to—er. At any rate—we have none of them left.”70 “Sex Libris,” a poem reprinted in a 1921 Publishers Weekly, includes the line, “When little Mary Ann asks the librarian for a new author, she questions if he isn’t a lewder man than Hermann Sudermann. Otherwise she wouldn’t read him you see.”71

			In a 1953 Elvajean Hall cartoon in the ALA Bulletin, two library employees are decorating the library for Christmas. One girl is hanging mistletoe from a light ﬁxture directly above an exhibit entitled “Have You Read Kinsey?” The other girl looks at the dangling decoration and tells her colleague that maybe she shouldn’t hang it there that year.72 Hall portrayed a young American librarian’s trip to Paris in a 1959 cartoon in Library Journal. She is standing at a Paris book stall saying, “I can’t understand it. I’d always thought Paris was just full of pornography.”73

			In his column, “Spiro and the Goddess of Love,” Library Journal columnist Karl Nyren takes a ­tongue-­in-­cheek look at a public library staff discussing sex. “The involvement of libraries with sex,” says Spiro, “has been a long and exquisite affair.... Lay aside your Winsome Library Bulletin and take out a good book. Read something by Allen Drury.”74 In 1974, the Unabashed Librarian magazine gleefully reported on its cover that a member of a school board wanted to know why the school district was paying $30 for an item listed in the meeting agenda as “Unabashed Librarian.” A colleague suggested that the money was for dirty books. The board president noted that the price was pretty cheap for an unabashed librarian.75

			In a BC cartoon by Johnny Hart, a patron was said to have loved the torrid novel she checked out so much that her hands melted the glue in the binding.76 A librarian who provided homebound service to senior citizens had a sure-ﬁre method of book selection, saying, “If, for example, ladies in the Old Ladies’ Home complain that a book shocked them, I can be certain that it will be a favorite in the Old Men’s Home.”77 In a Frank and Ernest cartoon by Bob Thaves, the librarian of the “Enchanted Forest” branch library comments that the seven dwarves “still haven’t returned their copies of Little Women.”78 The 1991 Seinfeld television episode “The Library” is centered around Seinfeld’s overdue adult book, Henry Miller’s Tropic of Cancer.

			In a cartoon in Will Manley’s book The Truth About Catalogers, Richard Lee spoofs a ­real-­life library controversy about Madonna’s 1992 book Sex: a female cataloger says to a male cataloger who is drooling over the volume, “Fred, I know there’s no C.I.P. information in the Madonna book but really how many days does it take to catalog one book?”79

			A 1995 ­four-­page comic spread in the New Yorker by Art Spiegelman celebrates the wonders of the images in the picture collection of the New York Public Library. Dating back to 1915, the collection ranges “from Abacus to Utopias, Yawning and Zoos ... by way of Murders, Noses and Oysters. The picture collection forms an encyclopedia of visual knowledge.” Naturally, a patron in the piece asks, “Do you have a SEX ﬁle?” The librarian replies that the subject is divided into Anatomy, Reproductive; Erotica; Birth, Human; and ­Pin-­ups. He helpfully adds, “We kept the naughty stuff in the back till the mid–1970s. But we are just a few blocks from Times Square.”80

			Library humor usually features the lighter side of romantic trysts in libraries. But there are also tales from the dark, even sick, side. Several ﬂasher cartoons found their way into library literature in the 1990s. In one by B. Knapp in Wilson Library Bulletin, a ﬂasher with an open raincoat is standing in front of a circulation desk. A young female circulation assistant calmly tells him, “Sorry! No shorts, no service!”81 A few years later, Richard Lee used the same theme in American Libraries. Again, the ﬂasher opens his coat at the circulation desk. A lady with her hand over her mouth stands in the background. A female desk attendant says, “Fine and dandy, Mr. Munson, but if you want to check out these Grishams, I gotta see your library card too.”82

			Lee also provided illustrations of “reference pests and other insects” for Will Manley’s 1996 book The Truth About Reference Librarians. The ﬂasher is depicted as “Jerkus Disgustis.” Manley, as usual, goes a little further than other humorists might. In addition to the ﬂasher, his book contains a Lee illustration of a pest equally known to public librarians, “Pervertus Horribilis,” or the pervert who looks up ladies’ skirts.83

			Some humor in the professional literature in the ­free-­wheeling 1970s appears tasteless today. A quiz in the 1973 Wilson Library Bulletin article “Are You a Sensuous Librarian or an ­Over-­philed Bibliophile” asks, “Do you ever try to get your tongue through the hole in a catalog card? Do you like sending out overdues just so you can lick the stamps?”84 Some of it goes beyond tasteless. A 1975 Unabashed Librarian contains a ­tongue-­in-­cheek article calling for a new professional committee, the “Sexual Responsibilities Round Table of ­a-­la-­la-­la.” According to the committee’s description, librarians would extend themselves beyond the function of keeping books. A “Physical Freedom Bill of Rights” would state the right of “every chief public librarian (male of course) and every academic librarian with faculty status to ogle, whistle, exclaim, pinch, nip....”85

			A display ad published in a 1971 American Libraries shows a male patron ogling an attractive young female who is showing a lot of skin as she perches on a ladder shelving a book on a tall shelf. The caption is “You can spot an Interlaken Buckram binding an aisle away.”86 Fourteen years after the publication of the Playboy “For SEX, see the Librarian” cartoon by Sneyd, a librarian reported that a patron brought a copy of the cartoon into the library and showed it to the librarians. She continued, “It turned out that the patron who brought it in has a crush on one of our staff whom he thought looked like the cartoon librarian.”87 Stripped of its sweet songs and period costumes, even The Music Man has an edgy plot detail. Marian Paroo does not ﬁrst meet Harold Hill in the library. He actually follows her to her home after she is pointed out to him on the street.

			The message of a cartoon in the June 1994 Wilson Library Bulletin by frequent contributor Benita Epstein, presumably innocently intended, can be interpreted quite differently in the context of the public working environment in today’s libraries. A teenage girl is standing with a woman who is holding a stack of books. The girl points to a young female librarian who is standing behind a desk with several men and young men waiting in a queue. The caption is “When I grow up I want men to stand in line to see me, too!”88

			In Lighter Side of the Library, Janice Glover includes two pertinent stories. In the ﬁrst, upon returning from vacation, a librarian ﬁnds in her accumulated mail a business card with a penciled note, “Man called to see you about birth control.” When a salesman shows up and enters her ofﬁce, she discovers that he is selling “a method of bird control designed to keep pigeons and their products off the roof.”89 In Glover’s second story, contributed by a southern library, a northern gentleman frequently phones a library long distance to ﬁnd out about the weather in the South. His calls cease when he hears that the “sweet young voice” with whom he was speaking is married. The same librarian receives a call from another man asking whether she is “the tall, ­good-­looking blonde.” “No,” she replies, “I’m the short, dark, pregnant one.”90

			Will Manley advises librarians (with a light touch, but it is a warning nonetheless) in his 1992 book, Unsolicited Advice: Observations of a Public Librarian, “Never accept a paperweight from an old man unless you’re willing to go to the Bahamas with him.”91 In a chapter entitled “Sex” in The Manley Art of Librarianship, his ﬁrst book published after being ﬁred from the Wilson Library Bulletin, Manley provides the serious results of the librarians and sex survey in his June 1992 “Facing the Public” column. The June issue of WLB reached only subscribers; the publishers destroyed all unsold copies and forbade its distribution at that year’s ALA conference. But 2,797 librarians responded to the survey anyway and Manley reports that responses were still coming in nine months after the deadline.

			As of April 1993, a total of 14 percent of the respondents indicated that they had been sexually harassed by a library supervisor or coworker. ­Seventy-­eight percent of the female respondents and 7 percent of the male respondents indicated that they had been sexually harassed by a library patron.92 These statistics are valuable to those who study the sociology of the profession; the people who started referring to Manley as the Kinsey of Libraryland were close to the mark.

			Richard Lee used Manley’s ­eye-­opening information on sexual harassment in a perceptive cartoon in Manley’s 1994 book, Uncensored Thoughts, in which a male library director accuses a female librarian: “You say you were sexually harassed by a patron? What did you do to turn him on?”93 Being his irrepressible self, Manley also reports the results of the lighter questions in his 1992 survey. ­Forty-­nine percent of the respondents indicated that they would not pose nude in Playboy or Playgirl for all the gold in Fort Knox.

			Manley exaggerates the attention to detail in the responses by the librarians to an optional fantasy essay question in the survey: “If the fantasy involved a sunset, there was usually a very vivid description of colors, if the fantasy involved water, sometimes the respondent would give the exact temperature of the water, and if the fantasy involved an exotic location, invariably the exact degrees of longitude and latitude would be included in the narrative. This thoroughness I took as a general occupational trait. We librarians are information specialists who are trained to be as precise and accurate as possible. I almost got the feeling that many of the respondents approached the optional essay question as though it were a reference question.”94

			Glad that he was no longer with Wilson, because “hey, who wants to work for a company that should be renamed H.W. Fuddy Duddy,” Manley says that Wilson’s miscalculation could only have been based on a stereotyped view of librarians, “that we are celibate members of some little religious sect that worships bibliographic records, overdue ﬁnes, and silence, and that the mere mention of the word sex makes us faint.” He adds that he hopes that the folks at Wilson learned that “librarians are a lot more offended by the suppression of information than by articles about sex that may or may not be in good taste.”95

			Returning to the lighter side, I’d like to end this chapter with a few anonymous jokes from an unpublished typescript in the Norman Stevens library humor collection: “Why did the librarian have dates? Because she was stacked.” “Why couldn’t the librarian go on dates? Because she was booked.” “Why didn’t the librarian date? She was out of circulation.” “Why did the guy take the librarian home? He checked her out.” “How often do librarians have sex? Periodically.”96
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			15.

			Joyfully Subversive

			Along with Norman D. Stevens’ humor of “disjunctive librarianship,” in which librarians create humor as an end in itself, there is a type of humor created by activists who seek to change the world. According to Stevens, proponents of the alternative librarianship movement seem to have preempted many aspects of librarianship, including library humor. But he sees their humor as quite different: “Indeed alternative librarians often take themselves far more seriously than regular librarians. They may write what sometimes passes for humor but behind it there always lurks an element of deadly seriousness. Their humor is designed as satire intended to help bring about change.”1

			When librarians successfully campaigned to convince publisher HarperCollins to release Michael Moore’s 2002 book, Stupid White Men, without deleting critical comments about George W. Bush, Moore was stunned at their power. In an interview, he commented, “They are subversive. You think they’re just sitting there at the desk, all quiet and everything. They’re like plotting the revolution, man. I wouldn’t mess with them. You know, they’ve had their budgets cut. They’re paid nothing. Books are falling apart. The libraries are just like the ass end of everything, right?”2

			Humor scholar Walter Blair contrasts historical American popular humor with the more recent counterculture, underground, or protest humor, which began to appear in the 1950s. He comments that “when members of the counterculture were not overwhelmed with their own high seriousness, they managed to produce a vitally important humor to shock and satirize the System.”3

			Occasionally, mainstream library publications print protest humor. I have even found a spoof of protest humor, a 1992 a ­tongue-­in-­cheek cartoon by Todd Standish in Wilson Library Bulletin that depicts a ­grafﬁti-­like sign painted on the wall at the end of a bookstack: “Free the bound periodicals.”4 However, the humor is much more strident and subversive in alternative library periodicals that express through satire, irony, and parody the fury of change agent activist librarians at the “ass end” of injustice inside and outside libraries.

			Toni Samek’s article “Internet and Intention: An Infrastructure for Progressive Librarianship”5 traces the history of the library activist movement in North America and Europe. This history discusses the seminal anthology Revolting Librarians (San Francisco: Booklegger Press, 1972), edited by Celeste West and Elizabeth Katz, as well as organizations including ALA’s Social Responsibilities Round Table and the Progressive Librarians Guild.

			In another article, “Intellectual Freedom Within the Profession: A Look Back at Freedom of Expression and the Alternative Library Press,”6 Samek provides a chronology of alternative library publications, starting with Synergy in 1967. An updated chronology appears in her essay “Unbossed and Unbought,” a study of Booklegger Press, Synergy, Booklegger magazine, and West’s leadership in estab­lishing alternative library media, particularly feminist and lesbian media, in a ­female-­dominated profession.7 Samek’s list includes many alternative library publications. Among those past and present that circulated widely and contained a notable amount of library humor are Voice of Youth Advocates, Emergency Librar­ian, the Unabashed Librar­ian, Technicalities, and Alternative Library Literature.

			Strong opinions on library services to teens are expressed in the cartoons and humorous essays in Voice of Youth Advocates (VOYA), a young adult book review magazine begun in 1978 by Dorothy M. Broderick. In a 1993 essay in the book Inspiring Literacy: Literature for Children and Young Adults, Broderick notes that VOYA “began as a personal periodical and remains so to this day.”8 Two cartoons in the June 1978 VOYA focus on censorship. In the ﬁrst, a boy asks for a book on sex and is told by the librarian that the library doesn’t have that kind of book.9 But behind the counter two shelves of books labeled “sex” are visible. The second cartoon pictures a very pregnant teenage girl. The caption reads, “My librarian wouldn’t let me read sex books unless they were written by Evelyn Duval.”10
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Jackie M. Urbanovic, untitled cartoon, Technicalities 2 (February 1982): 7.

			Librarians serving teens get some sympathy in the pages of VOYA, as well. An essay in the August 1979 issue, “Fear of Filing” by Carole Hastings, expresses the frustrations of a librarian when a student announces to his teacher that the library has nothing on World War II. The essay and illustration then portray the librarian bringing the boy so many books on World War II that he is buried in them.11 A 1982 VOYA article, “Creative Coping,” is a memo from “Marian the Librarian” to library school professors suggesting that they equip their graduates to cope with the real world of libraries.12

			While Broderick was eventually honored by ALA, receiving its Grolier Award in 1991, she did not hesitate in 1980 to include in VOYA an ironic piece on ALA’s Young Adult Library Services Association. In “So You Want to Chair a Committee,” the aspiring chair is told, “As you know, the ­blah-­blah committee deals with highly controversial issues and it would be most desirable if you do not hold any strong opinions on the subjects your committee will be considering.”13

			Overly dramatic YA book subject matter is parodied in the 1983 piece “The Perfect Booktalk: Amanda, or I was a Teenage Problem.” The plot of the perfect YA book begins: “Amanda is ﬁfteen, she wears braces, is overweight (or anorexic), addicted to cashews, adopted, and looking for her natural parents.” Amanda meets a brooding biker, and they run off to the Baja. Lost in the desert, they nearly die of exposure, are attacked by giant scorpions, and experience other adventures.14

			VOYA encouraged young talent. It published a 1986 cartoon by a high school student that portrays a high school boy who is reluctant to approach a stereotyped old lady librarian for help. But then she smiles and is very helpful. The student reminds himself that he should never judge a book or a librarian according to appearance.15 A cartoon by a library assistant appeared in a 1987 issue, in which a caveman asks for help at a reference desk. The librarian, who is not looking at him, points and says, “You’ll ﬁnd information on evolution in the ­ﬁve-­hundred section over there.”16 A piece with a lighter tone than VOYA’s usual heavy duty humor is the 1987 spoof “Dear Dr.: Mit Apologies to Dr. Ruth,” an interview with “Dr. Gettuppan Gethappiwitz” on how librarians can brighten their lives and lift their spirits.17

			The irony returned with “Suits,” a poem about how library consultants wearing suits know what is best for library employees.18 An ironic voice also appeared in “Do Not Let the Library Be Cool,” an article written by a library school student to help justify expenditures for public library young adult programs and services. The author advises administrators to avoid funding technology, “because most teens come to the library for access to computers, and you know what will happen to our libraries if they ﬁll up with teenagers on computers.”19

			The title of Voice of Youth Advocates well expresses the purpose of its articles and cartoons: a voice advocating for youth services and the librarians providing them. Although Broderick retired in 1997 and died in 2011, her VOYA legacy continues.

			Before Broderick established VOYA, she was a contributor to Emergency Librarian. Founded in 1973, Emergency Librarian was the Canadian counterpart to Booklegger magazine. In a comedy of errors, “Feedback: Love Letters from Grayce to Dorothy,” Grayce, a library public relations ofﬁcer, accuses Broderick of stealing a poster from the press room during a Canadian Library Association conference in Toronto and asks her to pay for it. Emergency Librarian comments that if the poster ever surfaces “it must go immediately to Grayce ... to hang around her neck at next year’s CLA conference.”20

			The audience for Emergency Librarian, similar to that of VOYA, consists of librarians working with children and young adults. The journal supports calling Canadian school librarians “teacher librarians” to give them equal status with teachers. Indeed, the magazine’s title was changed to Teacher Librarian in 1998. The Great Canadian Trivia Book 2 explains Emergency Librarian’s original title by saying that the founders “were feminists who chose the name ... because of the emergency surrounding issues to do with feminism and the lack of funding available for libraries at the time.”21 Like VOYA, Emergency Librarian (EL) encourages humor submissions, especially by new cartoonists, and it requests that they reﬂect EL’s editorial focus.

			Like much of the humor of alternative librarianship, that in EL has an edge. The 1975 article “Three Ring Circus” is a bitter satire on the celebration of the twenty-ﬁfth anniversary of a collection of British books in the Toronto Public Library. The point is that, “like sheep, Canadians accept the alien dictum that all other national literatures are better than our own.”22 A heavily ironic 1976 article, “E.C.L.—Sargasso of Bedlam: A Cautionary Tale for Alligators,” tells of a group of librarians who organize to ﬁght the board of education. With its oddly named cast of characters, unexplained initialisms, and wildly mixed metaphors, the story is presented so subversively that it is incomprehensible to a wider audience. It’s to be hoped the alligators were able to decipher it.

			More accessible and amusing is “The Churning Point,” a spoof of the 1977 movie The Turning Point. It features two librarians who must choose between parenthood and a career. Deedee gets pregnant and Emma is appointed the head of reference. Years later, they meet at an ALA conference. Sick with jealousy, Deedee takes a poke at Emma. They “slug it out and manage to rid themselves of twenty years of suppressed loathing for one another.”23

			In a 1982 parody, “The Emergency Librarian Book of Lists,” the editors share readers’ contributions. One reader offers a list of “10 Things They Never Told Me in the Library School.” The things include these: “A child will only throw up on carpeted areas,” and “After a booktalk on Charlotte’s Web, Little House on the Prairie, and The Silver Chair, the entire class will take out Encyclopedia Brown, Peanuts, and Judy Blume.”24 EL reprinted the list in 1992, along with a list that was originally published in 1987, “10 Reasons for Keeping a Live Cat in the Library.” A parody of Simon Bond’s 1981 book, 101 Uses for a Dead Cat, this list includes some humorously gruesome items: “When properly anesthetized, a cat makes a useful, lifelike puppet.”25

			EL features many cartoons about young patrons. One depicts a precocious little boy complimenting a librarian: “As a patron, I want to compliment the library on its emphasis on heuristic method.”26 In another, the character Pinocchio is standing at a circulation desk with his books. As the desk attendant stares at his nose, which is growing, he lies that he didn’t realize that the books were overdue.27 The cartoonist was the winner of an EL cartoon contest.

			Several cartoons by the cartoonist Cork appear in EL, and his offbeat style is a good ﬁt with the magazine. A 1987 cartoon pictures a man standing in what appears to be a library. On second glance, we see that the “library” is on wallpaper that the man is pasting on the wall.28 In a 1993 cartoon, a man is standing a few feet away from a library building looking up at books ﬂying, birdlike, from an open cage on the roof.29 Cork’s frequent theme of suspicion of authority surfaces in a 1997 cartoon portraying a distraught female librarian being approached in an intimidating manner by two “men in black” carrying briefcases. We learn that the mystery men are accountants when they announce that they have come to examine the books.30

			The September/October 1976 issue of EL includes a descriptive list of alternative library publications, including Booklegger, the Hennepin County Cataloging Bulletin, the ALA Social Responsibility Roundtable Newsletter, Women in Libraries, Women Library Workers Newsletter, and the Unabashed Librarian. The last of these, properly spelled the U*N*A*B*A*S*H*E*D Librarian (its asterisks inspired by Leo Rosten’s The Education of H*Y*M*A*N K*A*P*L*A*N), is unique in the history of library humor.

			The Unabashed Librarian was founded in 1971 by Marvin Scilken, the director of the public library of Orange, New Jersey. The original purpose of the magazine was to report and correct Library of Congress cataloging errors. However, it quickly grew into a compendium of helpful hints and practical tips, the less scholarly the better, as well as humor items submitted by hundreds of librarians. The magazine’s subtitle, The “How I Run My Library Good” Letter, effectively describes its content. The subtitle pays homage to library leader Ralph R. Shaw’s use of the phrase “how I run my library good,” in which he criticized library literature based not on research but simply on one librarian’s or library’s practices or procedures. However, many UL articles fall into the latter category.

			With its ­hand-­typed homemade look, ­user-­friendly attitude toward readers and contributors, genial but ­no-­nonsense tone, and devotion to serving the real needs of library patrons, UL is one of the most approachable of the alternative library magazines. UL’s message is simple: Give library patrons what they want to read. Its very title, wordplay on the “abashed” meek and mild librarian stereotype, inspires librarians to become unabashed advocates for libraries and library users. Along with Wilson Library Bulletin, the Unabashed Librarian has long been a popular source of library humor. While some of UL’s humor is original, much of it—cartoons, funny essays, ads, and song and poem parodies—is reprinted with permission from previously published and more ephemeral sources, including library staff and library association newsletters.

			A cartoon created for the public library of Princeton, New Jersey, and reprinted in a 1980 UL, evokes the same deadpan humor as the New Yorker. A society matron is on the phone with the librarian, saying that if budget slashes force the library out of business, she would like to have the books for her alma mater’s book sale.31 The distinctive tone is no accident; the cartoon was drawn by Princeton University graduate Henry Martin, a New Yorker artist for more than forty-ﬁve years. An anecdote from Ad Libs, the newsletter of the Metropolitan Library System in Oklahoma County, Oklahoma, appeared in a 1983 UL. While reading items submitted to the suggestion box, the head librarian says to the assistant librarian that he wishes the staff would be more speciﬁc, “What kind of kite? What lake?”32

			Hokey library advice columns have been occasionally reprinted in UL. A favorite is “Aunt Bibby,” a column from the newsletter of a Wisconsin library. In one piece, a man complains that items checked out from the library don’t work in his VCR. Aunt Bibby explains that the things he took home were something called “books,” and they just won’t work in a VCR.33 In another column, Aunt Bibby advises a ­computer-­phobic patron that the computer won’t “byte” him.34

			UL also reprinted advice from “Dear Marian,” originally published in Directions, the newsletter of the New Jersey Library Association Administrative Section. Several New Jersey librarians answered each question. “Good Reader” inquired why nobody checked out the good books she had bought such as The House of the Seven Gables or Ulysses and they instead kept asking for Sidney Sheldon, Stephen King, and Barbara Cartland. Marian’s responses range from suggesting that the librarian set up a “banned books” section of classics to suggesting that she apply for a state grant to hire a consultant to study the problem.35

			The Unabashed Librarian did not shrink from controversial material. An early example was a cartoon, “The Nixon Mentality,” reprinted from Tall Windows, the staff newsletter of a Kansas library. The ﬁrst panel depicts bombs falling from a plane on Vietnam. In the next panel, the bombs are falling on schools, and in the next on hospitals. In the ﬁnal panel, the plane is dropping the bombs on libraries, symbolizing how the lack of funding can destroy a library as surely as a bomb.36 However, UL did not accompany the cartoon with a strongly worded article on the need for increased library funding, as other alternative magazines might have. Rather, consistent with UL’s randomly compiled format, the cartoon shares the page with a brief article on what to do with extra catalog cards and a paragraph suggesting that libraries install bookdrops around town for the convenience of patrons.

			Sadly, Unabashed Librarian editor Scilken died while attending the 1999 ALA Midwinter Meeting. Polly Scilken, his widow, continued UL with the help of Maurice (Mitch) Freedman for a while, and the magazine is now edited by Freedman and his wife, Paula. Among the contributing editors are Sanford Berman and Mitch’s daughter, Jenna Freedman.

			Technicalities, the library magazine specializing in cataloging and other library technical services, took a pragmatic approach similar to the Unabashed Librarian, except that its articles are original, not reprints. In its 1980 premiere issue, editor Milton Wolf stressed the magazine’s alternative nature, “to provide a forum for understanding just how much can be learned when we pool our information resources and honestly examine the alternatives.” Technicalities took a harder line than UL, with Wolf noting the following: “Uppermost in our minds is the need to share our viewpoints, to cross over traditional boundaries, to speak out against tyrannies (sexual harassment, paternalistic hierarchies, unresponsive professional organizations) which demean the human spirit.”37 Along with factual material, Technicalities hoped to temper its seriousness with humor contributions. Wolf invited news, reports, articles, cartoons, anecdotes, humor, satire, and “even vituperation, which would be of interest to the ­library-­information community.”38

			In 1980, the reference staff in the library where I worked ordered custom printed ­T-­shirts bearing snarky slogans like “Find it yourself,” “It’s not my job” and “Where’s the key?” For many years I have kept a photo of us wearing our shirts. Accompanying the photo in my scrapbook is a 1980 cartoon by British cartoonist Colin Wheeler from the ﬁrst issue of Technicalities. The ﬁrst library cartoon I ever remember clipping, it depicts a startled patron standing at a reference desk. Behind the desk is a young, ­wild-­haired male librarian wearing a ­T-­shirt that says, “Despite this ridiculous tee shirt and my odd hair style, I am a qualiﬁed librarian.”39

			The humor and articles in Technicalities are well coordinated. A cartoon aptly illustrates a 1981 article entitled “The Director is a Woman.” For a predominantly female profession, a disproportionate number of academic library directors have been male, and a female director would have been a rarity in 1981. In the cartoon, one woman asks another for advice on what she should do to further her professional career—publish a paper or get another degree. Her colleague responds, “Why not try a sex change operation!”40

			A classic cartoon by Jackie Urbanovic that illustrates a 1981 Technicalities article, “LCSH: An Exchange Between Mary Kay Pietris and Sandy Berman,” needs some explanation. The topic of the article is the 1979–1980 exchange of letters between Pietris, chief of the subject cataloging division of the Library of Congress, and Sanford Berman, the head cataloger at the Hennepin County Library, on the issue of whether subject headings should follow or usher in social changes. Pietris generally took the ﬁrst viewpoint and Berman the second. A letter from Pietris notes that “library card catalogs are naturally conservative in terminology,” and one from Berman states, “Our ­so-­called professional ‘leadership’ is so incredibly paralyzed.”41 Urbanovic’s accompanying cartoon depicts Pietris and Berman angrily shouting at each other over a computer terminal, the cataloging controversy symbolized by the lack of understanding between the two. When Pietris shouts, “Tomato!” Berman shouts back, “Tomahtoe!” When Pietris yells, “Potato!” Berman yells back, “Potahtoe!”42

			A few months later, Norman Stevens helpfully tried to lighten the atmosphere in Technicalities with an article entitled “OCLC, Inc.: Ofﬂine Library Creative Cataloging.” His spoof of OCLC services was intended to give “bafﬂed catalogers some hope for the future.”43 Stevens suggested combining the best ideas of the past with creative ideas from the future for creating catalog records and catalog cards, such as using recipe cards for cookbooks. The article was accompanied by an illustration of Stevens’ Molesworth Institute by Jackie Urbanovic.

			But the cataloging wars did not go away. A 1982 Urbanovic cartoon depicts moving men loading an ornate pipe organ and several boxes of bathroom tissue into a moving van. It accompanies a Technicalities article by Berman—“Consumer Beware!”—that was critical of Library of Congress cataloging of the book Transplanted and Artiﬁcial Body Organs, to which the Library of Congress gave the subject heading “Transportation” rather than “Transplantation” of organs and tissues. Berman asks in the article whether “LC and NLM are farming out stuff to Bekins Van and Storage.”44

			Stevens offers an ironic Swiftian essay on book preservation in a 1983 Technicalities, in which the “ever vigilant research scientists” of the Molesworth Institute have developed a mass accelerated acidiﬁcation process that can destroy within ­twenty-­four hours the paper of all of a library’s printed texts without damaging the printed letters that had been attached to the paper. The letters are stored in sequentially numbered ­acid-­free envelopes. The scientists experiment with various retrieval approaches. First, children are hired to memorize texts, and when a book is requested they remove the letters from the correct envelope and paste them with nonacidic glue to ­acid-­free paper. When the children grow up, they are replaced by dioptical laser scanners.45

			In a 1986 Technicalities, a librarian spoofs the ubiquitous acronyms and initialisms of the profession in “The History of the Development of AACR2 Cataloging Rules Reduced to Acronyms in a Single Sentence.” The piece begins with this: “Thanks to ICCP, IMCE, IFLA, and ISDS, we have ISBD, ISBD(M), and ISBD(S), including use of ISBN and ISSN....” The author notes that while she originally meant the sentence as a facetious exercise, it also provides an accurate summary of cataloging rule development, and it is the way catalogers actually talk to each other.46

			Jim Dwyer frequently contributed humorous fables to Technicalities. In “Elvira and the Magic Sheepskin,” a satire on library education, a brilliant but impoverished elf bands with other elves to lift their job classiﬁcation and salaries above a ­better-­paid ogre’s ­sub-­assistant who has only a fraction of their education or responsibility.47 Dwyer’s 1985 article, “Whose User Are You, Sir?,” satirizes library system users’ groups and vendors who copyright local databases and charge outrageously for poor service in the name of ­“vendor-­library cooperation.”48

			Dwyer’s talent for personiﬁcation of library issues remains at work in his 1996 Technicalities article “The Marriage of Marian the Librarian and Hi Tech.” Marian and Hi have lived together for a long time and are about to tie the knot. While “that nutty old hippie, Glyphord Stall,” objects to the marriage on the grounds that libraries are more than just information, the ceremony continues, with something old (books, periodi­cals, and their organization), something new (the information superhighway), some­-thing borrowed (interlibrary loan and downloaded ﬁles), and something blue (the library budget).

			An unexpected wedding guest, “Bill Grates of MegaSoft,” makes his way down the aisle with a gift of software. After the ceremony, “The Library Online” software is loaded. Bill Grates announces there is “no more need for those decaying books or ugly buildings.” Marian realizes that Hi is selling out to corporate interests when Grates invites him to work for MegaSoft, and Hi tells her that she can be a librarian without ever leaving home. Trying to save the day, Glyphord Stall points out to the couple that theirs could be a truly great marriage, but they have to be equal partners: “Somebody has to represent the public interest, has to offer help, the human touch.... Don’t give up now. Just beware of geeks bearing gifts.”49 Technicalities is still published, and it continues to provide intelligent commentary and humor about library technical services.

			An impressive selection of articles and humor from Voice of Youth Advocates, Emergency Librarian, the Unabashed Librarian (itself chock full of reprints), Technicalities, and a host of other alternative sources was reprinted in Alternative Library Literature (ALL). Edited by Sanford Berman and James P. Danky, ALL was published biennially for nearly twenty years. Sanford (Sandy) Berman himself is at the center of a longtime library protest movement, with supporters known as “Sandynistas.” A letter from Berman and Danky to the readers of the ﬁrst volume of ALL, which was published in 1984, noted that they founded this publication because a wealth of socially conscious library literature was not included in Library Lit: The Best of ..., was not indexed in Library Literature, and originally appeared in publications that did not circulate widely.

			The editors described ALL as a “deliberately unbalanced collection of material dealing with library and information issues from a critical, nontraditional, socially responsible perspective; addressing topics usually overlooked or minimized in standard library media; and often written with exceptional ﬂair and vitality. There is anger here. And compassion. And honesty. And imagination. And laughter.” They added that the points that needed to be made were best made by graphics, especially cartoons: “That’s why we asked a number of ﬁne cartoonists to contribute illustrations. And we are deeply grateful to them.”50 Cartoonists featured in ALL included Jackie Urbanovic (also the ofﬁcial cartoonist of the Molesworth Institute), bülbül, Joseph Grant, Steve Willis, Sturm and Dikkers, and many others.

			A ­well-­known cartoon by Urbanovic, originally published in Technicalities, illustrates the “Service/Advocacy” section of ALL 1982/1983. It proves the old adage that a picture is worth a thousand words. Two people in wheelchairs are sitting at the bottom of an imposing ﬂight of stairs leading up to the pillared entrance of a large traditional public library. One says to the other, “Ever get the feeling there’s something in there they don’t want us to see?”51 Similarly pointed is an Urbanovic cartoon in the section labeled “Women.” Two white ­middle-­aged male library administrators stand watching a young black female library worker sweat as she carries a huge pile of books past a book truck. One says to the other that he is amazed at the amount of work she is willing to do. The other man says, “Give her a raise?” The ﬁrst man says, “No. More work.”52

			“Printist” attitudes of the 1980s, questioned by media resources guru Don Roberts, were satirized in an Urbanovic cartoon illustrating a library’s AV area. Patrons browsing the popular reading room of a library are surrounded with multiple bookstacks and signs saying “National Book Week,” More Books,” “Magazines,” and “Yet More Books.” On the door of the janitor’s closet is hung a sign advertising the closet’s new function: AV Room.53

			Urbanovic illustrates the “Censorship” section of ALL 1982/1983 with a drawing of an acquisitions librarian selecting titles for his book order: four hundred copies of a trashy novel, The Plight of a Vixen, two hundred-ﬁfty copies of Jeane Dixon’s Horoscope Atlas, zero copies of How to Set Up and Run a Food ­Co-­op, and one copy of the lesbian novel Rubyfruit Jungle.54

			The plight of patrons seeking materials in underfunded libraries is covered in a 1981 Urbanovic cartoon that illustrates the ALL “Just for Fun” section. A patron looks askance as a circulation clerk rifﬂes through a card ﬁle and announces, “I’m sorry, but our copy of that book is on reserve until June of 1996. Care to add your name to the list?”55

			Despite the editors’ promise of laughter in the pages of ALL, more often than not the humor is on the darker side. A review of ALL 1984/1985 in Technicalities complimented Urbanovic’s illustrations, but noted that the “Just for Fun” chapter in the volume “could be more amusing.”56 Carol Hole’s “Disaster Report on the Week of July 12” is told with a lighter touch than most ALL humor. Similar in style to the 1930s French hit song, “Tout Va Très Bien Madame La Marquise,” it recounts a series of escalating disasters. First, the library keys are stolen, the roof leaks, and a staff member sprains an ankle. There are problems with the air conditioning, another staff member gets hit on the head with a heavy roll of paper, and a hooker is discovered plying her trade in the library. A staff member calls in sick with diarrhea, the library loses a promised safety award, and then the staff member with the sprained ankle hobbles in to work. Carol tells the staffer that the library believes in hiring the handicapped: “If they aren’t handicapped when we hire them, we make them handicapped.” Carol concludes her report: “In conclusion, I would like to decline any further opportunities to be in charge of the library, on the grounds that the library can’t take it. Next time it’ll be bombs, ﬂoods, arson, and atomic warfare.”57

			ALL, 1986/1987 resumes the more usual somber tone. The section on “Women” is subtitled “Bless Their Little Hearts.” The cartoon depicts a young male librarian sitting smoking a cigarette at a desk, enjoying a cup of coffee in a mug labeled “Boss Man.” He is saying to someone out of the picture, “No. You’re absolutely wrong. The women in our system have no reason to complain.” The man is oblivious to a number of female librarians of varying ages and ethnicities crowding behind his back, all visibly infuriated at the sexism in promoting a less experienced man over more experienced women. One woman is looking daggers at him, one is about to light some dynamite, one holds a hangman’s noose, and one is ready to strangle him.58

			The “Censorship” section in ALL, 1986/1987 features a cartoon in which “Americans for Decency” are picketing a library with signs saying “Keep Trash Out of Our Library.” A crabby old man shouts at a young library employee, “What do you call this piece of—of—subversive trash?” The employee calmly replies, “A movie.”59 The “Work” section contains a cartoon on overworked librarians. It begins with a ­dapper-­looking male reference librarian standing at a desk. There is a clock in the background. As the day passes, the librarian’s helpful attitude toward patrons declines. By the end of the day, his hair is messed up, and obviously very tired, he is leaning against the desk. Instead of giving patrons a friendly greeting, he says, shortly, “Yeah?”60

			A comic book by Steve Willis, “Cold Fish Ladder: A Possible Origin of Morty the Dog!,” also included in ALL, 1986/1987, tells the story of Morty, a human who attends library school to ﬁnd an easy job. After many adventures, Morty manages to nail himself to a cross before the ﬁnal exam, and the teacher passes him for his dedication to the profession. So he becomes a librarian. But it isn’t long before he thinks there must be an easier way to earn a living. Morty happens to see a dog running outside the library, concentrates real hard, and—“oof! oof! woof?”—he turns into a dog. The author cautions, “Remember, this is only conjecture. No one knows the real story ... yet.”61

			The cover illustration by Paul Hass for ALL, 1988/1989 continues the focus on the work life of librarians. A mélange of patrons, including a skinhead, a dwarf in an overcoat, a hippy, and a punk girl, are clustered around a reference desk impatiently waiting for help. The ­prissy-­looking male librarian has one hand in a card catalog behind the desk and the other hand on a computer keyboard. The librarian, who wears glasses, a conservative vest, a bow tie, and whose hair is swept back into what almost looks like a bun, is gamely trying to assist them. Indeed, a ­hand-­lettered sign is taped to the desk: “I exist only to help you!”62

			A dark cartoon by the feminist cartoonist bülbül captures the complexity of modern library service. Two little girls ask a reference librarian, “Do you have a fairy story where the princess breaks the evil spell of reality?” Behind the children stand two library displays, one of fairy tales for kids and one a rack of newspapers featuring headlines such as “Child Sexually Molested” and “Child Murdered.”63

			ALL, 1990/1991 features a cover cartoon by Richard Lee, whose cartoons have often accompanied Will Manley’s columns. Lee’s humor, like that of Carol Hole, is on the lighter side. The cartoon pictures a library director sitting in his ofﬁce supposedly reading a book. Ill concealed behind the ﬁrst book is the one he is really reading, Alternative Library Literature.64 But the fun ends with the ﬁrst page. Berman’s letter to readers introduces the ﬁfth anthology, “as before a collection of rage, hope, insight, and inspiration. But something’s different this time. Sure, the passion’s still there. And the commitment. But the humor’s gone.” Berman recites a litany of injustice, bigotry, and militarism that he saw perpetrated by various units within ALA—except for the Social Responsibilities Round Table—“horror stories” reprinted in the volume, which, his coeditor James Danky wrote, “drove the humor and fun off these pages.”65 A review in Library Mosaics did not mention the lack of humor but said, “This volume is in the spirit of ­old-­fashioned radical librarianism (and I mean that as a compliment).”66

			Humor of a sort soon found its way back into ALL. Joe Sacco’s comic book “Voyage to the End of the Library” was reprinted in ALL, 1992/1993. Voyage is narrated by a downtrodden page, in a public library, who complains about the demanding patrons, the scary stacks, the poor quality of the popular titles, corporate library management, and the backroom sweatshop employees who are “processing product.”67 The piece, from Sacco’s early years in alternative comics, is autobiographical. A Booklist review of Sacco’s 2003 Notes from a Defeatist, in which the piece is included, informs us that its “cynical reﬂections” are based on “his unhappy stint working in a public library.”68 Library comics collector Steven Bergson notes on his web page that he found Voyage funny but at times too harsh.69

			The front cover of ALL, 1994/1995, by Steve Willis, depicts a wizard sitting at a reference desk with a magic wand, a candle in a skull, and an “Ask Here” sign. The back cover pictures a patron who trips and falls with a card catalog drawer, the cards scattered all over the place. Berman’s “Dear Library People” letter asked, “Why do we do this every two years, especially considering that neither editors, contributors, or publisher make any proﬁt from it?” He answers, “Well, corny as it may sound, we do it in the hope of making the world a little better, a little fairer, and certainly more fun. For everyone.”70

			Included in the issue is an “Advice to the Lovelorn Librarian” column reprinted from the independent library magazine Sipapu. The premise is that while most people think that librarians have no heart at all, to the contrary they are a “seething mass of suppressed sentiments.” The letters asking for help present various real legal and moral library issues.

			One librarian who faces unwanted advances from her supervisor, while being attracted to a shy interlibrary loan worker, is advised to remind the “ogre who troubles her repose” that “the law protects not only your virtue, but your peace of mind.” That issue resolved, the librarian is told to ask around about the shy man’s attachments and reputation, and if she is happy with the result she should leave a rose on his desk.71

			ALL, 1996/1997 is distinguished by a cover illustration by Mike Konopacki that, although exaggerated, well sums up the magazine’s subversiveness. The front cover depicts an angry woman leading three policemen through the front door of ALL’s undercover printing operation. The back cover shows a man hiding behind the drapes on the second ﬂoor holding a pile of ALL publications. A policeman with a megaphone is hiding behind a cop car on the street. Also behind the car is a policeman with a gun, and there are bullet holes in the window.72

			A piece with a lighter tone, Steve Willis’ “Step Right Up! It’s the Amazing Hall of Librar­ians!” appeared in the 1998/1999 volume of ALL. In this comic strip, Willis unabashedly skewers the profession. The curator points out Dewey’s ﬁrst decimal in a display case as well as a robotic cataloger measuring the height of a book in centimeters. In a parody of ALA, we see the “Whineybutt Roundtable,” at which librarians complain that they are professionals but the media portrays them as underfunded geeks. We also see two librarians stabbing each other in the back: “the petty political backstabbing activity that librarians are famous for.” The curator then takes us to a gallery of cute cat posters “that library folk love to display in their work area.” He goes on to the museum’s interactive area, where he takes a drawer of catalog cards, tosses the cards in the air, and reﬁles them. When the tourists comment that the curator must have been cursed to have to do such tedious work, he denies it.73

			Also in ALL, 1998/1999 is a reprint of the comic book The Wishing Ring by Mark Campos. It tells the bittersweet story of a mother who goes to the library to get a copy of an old book she once loved to read to her daughter. Meanwhile, the library, which is portrayed as a heartless corporate entity that calls books “units,” is grinding up obsolete units in a grinder. The librarian unhappily assigned to grinder detail manages to give the story a happy ending.74

			Alternative Library Literature was a valiant and sustained effort to collect and make more widely available articles and items of humor expressing nontraditional viewpoints. In addition, it remains a valuable source of library history and primary source material. ALL, 1992/1993 provided me with several accounts and a full chronology of the Will Manley/Wilson Library Bulletin sex survey episode.

			The words valiant and sustained equally describe the life and times of Sanford Berman, who with James P. Danky, edited ALL. Berman was born in Chicago on October 6, 1933, to Sam and Dorothy Berman. After Berman’s library career started in 1957, he held positions in the District of Columbia, West Germany, California, Zambia, and Uganda. He and his wife, Lorraine, then settled in Edina, Minnesota, where Berman gained notoriety as the activist head cataloger at the Hennepin County Library from 1973 to 1999.

			As an aspiring young cataloger, I admired Berman’s book Prejudices and Antipathies: A Tract on the LC Subject Heads Concerning People. After ALA Publishing Services rejected the manuscript because Berman would not agree to ALA’s suggested revisions—fearing that they would compromise the book—it was published by Scarecrow Press in 1971. Berman also wrote The Joy of Cataloging (Phoenix, AZ: Oryx Press, 1981), Worth Noting (Jefferson, NC: McFarland, 1988), and other books on cataloging and communication. In 1981 he was awarded ALA’s Margaret Mann Citation for outstanding achievement in cataloging and classiﬁcation.

			Anecdotes about Berman have followed him throughout his career. Many were published in the web zine “Kiss My Filing Indicators,”75 organized by Sandynistas Chris Dodge, Mitch Freedman, and Katia Roberto to cheer Berman up after his retirement from the Hennepin County Library in 1999. “Sandy Berman’s Last Stand,” the cover story by Burl Gilyard in the July 14, 1999, issue of the Minneapolis paper City Pages, gives the details of the messy story of Berman’s reassignment at the library, which he regarded as a demotion and retaliation for his memo criticizing Hennepin County Library’s pending transition to the standardization of AACR2 cataloging rules and forthcoming membership in OCLC.76 “Kiss My Filing Indicators” contains many stories by fans who had met Berman and some who had not. For the record, here is my own anecdote.

			I met Berman when I was in library school in Minneapolis in the early 1970s. Numerous movers and shakers in the library world at that time worked in the area. My instructors took care that my class was exposed in person to the ideas of these local leaders, many of whom worked at the Hennepin County Library, including Sanford Berman, Mitch Freedman, and Don Roberts. The day Berman spoke to our class, I approached him after his presentation and told him of my admiration of his book and that I wanted to become a cataloger. He looked at me intently and said, perhaps ironically, “You don’t want to do that!”

			“Gadﬂy in the Library,” a 1994 article in the Progressive, minces no words as it tells the history of Berman’s activism. Beginning “Sanford Berman is a heretic among librarians,”77 the article describes his ongoing quest to reform Library of Congress Subject Headings (LCSH) that he saw as racist, chauvinistic, demeaning, or unclear, for instance “Eskimos,” “Jewish Question,” “Yellow Peril,” “Women as Librarians,” and “Electric Lamp, Incandescent.” The very title of Berman’s book Prejudices and Antipathies was taken from LCSH.

			The book’s subtitle, A Tract on the LC Subject Heads Concerning People, is equally telling. It is clearly a reformist tract. As a humanist, Berman fought attempts by the library establishment, ﬁrst to marginalize people through biased subject headings and second to hamper people’s access to information through unclear and convoluted subject headings. But Prejudices and Antipathies was meant to be a dialogue, not an attack on the LCSH editors. Berman said in the introduction, “They perform, competently, a gargantuan labor, which deserves our appreciation. The following critique ought not to be construed as an insult to them, but instead as an aid and plea for ﬁnally grappling with a signiﬁcant matter—the ­re-­examination of inherited assumptions and underlying values.... Let the dialogue and action begin.”78

			However, when the Library of Congress balked or moved too slowly on implementing his suggestions for changing LCSH, Berman invented his own system, the Hennepin County Library (HCL) subject headings, which he distributed through the HCL Cataloging Bulletin. A 2007 memo listing many “Bermanized”79 headings appears on the “Sanford Berman Website,”80 along with a copy of the April 5, 1974, HCL Cataloging Bulletin.81

			While Berman is not known primarily as a humorist, he is, nevertheless, an important ﬁgure in the history of library humor. His work demonstrates a strong understanding of the power of humor, and he has created some memorable humor. For instance, his essay “Megasucrose Levels and Manual Bibliographic Searching” in The Joy of Cataloging, in which students are fed Snickers bars and made to search the card catalog on a sugar high, is a ­Molesworth-­worthy spoof of useless library research.82 His publication Alternative Library Literature is especially important in preserving and exposing to a wider audience a wealth of humor from the alternative library press.

			Like “Kiss My Filing Indicators,” the 1995 book Everything You Always Wanted to Know About Sandy Berman but Were Afraid to Ask, a Festschrift edited by Hennepin County Library catalogers Chris Dodge and Jan DeSirey, is full of anecdotes about Berman’s sense of humor. In it Mark Pendergrast says that Berman “has a ready sense of humor he uses like a stiletto to deﬂate overblown, pompous formulations,”83 and Norman Stevens concludes that Berman would probably qualify for membership in the Bibliosmiles.84 In 1996, Will Manley commented in his column “The Manley Arts” that Berman’s “wit, fearlessness, and his outrageousness are unmatched.”85

			Berman has also received the signal honor of being portrayed as a character in several important pieces of library humor. Jackie Urbanovic’s 1981 “Tomato! Tomahtoe!” cartoon in Technicalities depicting Berman and Mary Kay Pietris shouting at each other is a classic. The “Alarums & Diversions” column in the May 15, 1989, Library Journal parodies Berman’s habit of sending endless memos by castigating readers for not contributing “memos of the month.” The column also offers “Berman’s Guideline: If it will help end apartheid, do it. It if won’t, don’t.”86

			Another Jackie Urbanovic tribute appears in Everything You Always Wanted to Know About Sandy Berman But Were Afraid to Ask. In this cartoon, Berman is pictured in his cubicle in the HCL cataloging department as a superhero, “San the (Hulk) Man,” muscles bursting out of his clothes like the Incredible Hulk.87 The book’s frontispiece, by Ricardo Levins Morales, depicts Berman as “E.L.: The Extra Special Librarian,” a parody of the 1982 movie ET: The ­Extra-­Terrestrial. Sitting at his computer, Berman has the toes, ﬁngers, and neck of an ET. The movie is promoted as a spoof of Berman’s voluminous correspondence—“Coming constantly to a mailbox near you!”—and its subtitle is “Behind every great social movement there’s a librarian ... Sandy Berman.”88 The book’s third cartoon, by Steve Willis, pictures a male cataloger holding a copy of AACR2, with the caption “Each day, Arnie had to decide whether to use his vast cataloging powers for good or evil.”89 The cartoon remains a popular pinup item with catalogers to this day.

			A piece of humor that Berman did not appear in but should have is Willis’ comic strip “Step Right Up! It’s the Amazing Hall of Librarians!” In “Kiss My Filing Indicators,” Willis notes that eighteen out of eighteen contributors to the zine thought that “Sandy’s head should be on that wall.”90

			The comic strip Gondwanaland by Ken Avidor appeared in 2002. While Avidor states on his web page that “the characters of Gondwanaland are not based on any persons living or dead,”91 the character “Chris Kreisler” is clearly inspired by Dodge and “Otto Berkman” by Berman. According to Berman, the character “Karen Carrel” was almost certainly modeled on Cathy Camper, who worked at the Minneapolis Public Library.92

			Part one of the strip ran from May 8 to August 7, 2002, and part two ran from April 30 to October 8, 2003, in the Twin Cities paper Pulse. Gondwanaland’s plot revolves around the resistance movement that Berkman, Kreisler, and Carrel join to battle spectral dinosaurs who wish to ­re-­create their former supercontinent. After many adventures, the dinosaurs receive a big setback. That achieved, Berkman then invites his friends to help him “get the Library of Congress to rewrite their subject headings.”93

			A cartoon by Jackie Urbanovic, “No Books! No Paper!,” illustrates the article “The Fully Electronic Academic Library” by Norman Stevens in the January 2006 issue of College & Research Libraries. Stevens’ spoof library is bookless and paperless, and the cartoon, reminiscent of the destructiveness of the book grinder in The Wishing Ring, depicts a ­book-­burning machine heated to Fahrenheit 451. Of the three people looking on in horror, one is a bearded fellow who was based loosely on Berman.94 Stevens sent the illustration to Molesworth Institute Fellows in 2005 as a Christmas card.

			Berman’s valedictory speech, delivered at the 1999 ALA Annual Conference in New Orleans, began with a statement acknowledging his colleagues in the Social Responsibilities Round Table, who could be comfortable wearing a modest button with the simple inscription “Joyfully Subversive.”95 It is a phrase that aptly describes activist and alternative library humor.

			There have been some ups and downs in the alternative library media. Many of the activist publications conceived in the glory days of the 1960s, 1970s, and 1980s have ceased, including Alternative Library Literature. But on the up side, Revolting Librarians Redux, edited by Katia Roberto and Jessamyn West, was published in 2003 by McFarland. Like the ﬁrst Revolting Librarians, it again set out to change the profession and the world, including pieces by contributors to the original volume such as Sanford Berman and Chris Dodge. And it contains some lighter pieces, including “Why Librarian: The Musical Is Doomed Before It Starts.”

			In a 2003 interview, Jessamyn West described a “third wave” of library activism following a ﬁrst wave of protests for pay equity for women in the profession in the ­mid-­twentieth century and a second wave of workplace and labor activism in the 1960s and 1970s. She saw the third wave of activism move beyond the library, so that “a lot of ­activist-­librarians are known as activists almost more than they are known as librarians.”96 West mentioned some of the alternative librarian websites and blogs, including “Anarchist Librarian” and “Street Librarian,” that provide a forum for free exchange of ideas and humor.

			Chris Dodge provided more websites in his 2002 Utne Reader article, “Revolution at the Reference Desk,” including “Snarky Librarian,” “Modiﬁed Librarian,” “New Breed Librarian,” “Library Juice,” “Social Responsibilities Round Table,” “Library Underground,” “Renegade Librarian,” and “Rogue Librarian.”97 These are only a few of the sites posted in the ﬂuid and ­ever-­changing world of the web and social media by what the New York Times called “a hipper crowd of shushers.”[98] Marilyn Johnson’s book This Book Is Overdue: How Librarians and Cybrarians Can Save Us All (New York: HarperCollins, 2010) spotlights the work of a new generation of activists.

			The opposing conservative librarian voice appears in equally ﬂuid and changing websites and blogs, currently including “SafeLibraries,” “Conservative Librarian,” and “Annoyed Librarian.” “Annoyed Librarian,” known for its satire, ran a spoof of progressive librarians called the “Regressive Librarians Guild.” Also present is commentary in professional publications on the proper role of librarians and ALA in activism, such as “The Loneliness of a Conservative Librarian,” Chronicle of Higher Education (September 30, 2005); “On My Mind: Are We Creating Dissident Librarians?,” American Libraries (November 2006); and “On My Mind: Our Conservative Ideals,” American Libraries (April 2010).

			But the change agents persevere. The ending of part two of Gondwanaland says it all. The spectral dinosaurs of ignorance and intolerance may have received a setback, but they are not vanquished. And until they are, the loyal resistance must continue, with rage, hope, and its unique and intensely personal brand of library humor.
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			Dewey Decimal System Defeats Truman: Library Cartoons    

			The Dewey Decimal System of Love 

			Dewey Decimated 

			DHL delivery service 

			The Dial  

			Dickinson, Thad 

			Dictionary of Libinfosci Terms 

			Dikkers, Scott; Kimberly Crotchet: Librarian of Tomorrow 

			Dilbert 

			Dilly Tante [Stanley Kunitz]: “Dilly Tante Observes” column  

			Dime Novels 

			Directions 

			dirty books see books, obscene

			Dishwater, Danielle 

			disjunctive librarianship  

			District of Columbia Public Library 

			Dr. Gettuppan Gethappiwitz 

			Dr. K. Vorkian 

			Dr. Ruth  

			Dr. Sidney Censorship 

			Dr. Strange 

			Doctor Who 

			Dodd, Kathrin 

			Dodge, Chris; and Jan DeSirey, Everything You Always Wanted to Know About Sandy Berman but Were Afraid to Ask  

			Dollard, Peter 

			Dolly 

			door guard, library; see also library staff

			Douglas, Scott: Quiet Please: Dispatches from a Public Librarian 

			Dove, Leonard  

			Dover Delaware State News 

			Down with Skool! A Guide to School Life for Tiny Pupils and Their Parents  

			Drabble  

			Drake, David 

			Drexel Institute Library School 

			Drooker, Eric 

			Drucker, Mort 

			Drury, Allen 

			Drury, Francis Keese Wynkoop    

			Duckworth, Alan 

			Dui, Gulliver     

			The Duke  

			Dunham, Chip: Overboard 

			Dunkin, Paul S.; Tales of Melvil’s Mouser  

			Dunn, Alan   

			The Duplex 

			Durnell, Jane; The Librarian: Selections from the Column of That Name  

			Dustan 

			Dwyer, Jim 

			E.L.: The Extra Special Librarian 

			Eaton, Walter 

			EC Publications, Inc. 

			Eco, Umberto; The Name of the Rose  

			Edgett, Edwin F.    

			Edmund Lester Pearson Library Humor Award   

			Educational Comics; see also EC Publications, Inc.

			Electronic Journal of Academic and Special Librarianship 

			Eliot, Charles 

			Eliot, Jan: Stone Soup 

			Ellis Library 

			Elm Tree Press; The Librarian’s Series  

			embarrassment see ridicule

			Emergency Librarian; see also Teacher Librarian

			Emily 

			Emma 

			Encyclopedia of Library History 

			Entertaining Comics; see also EC Publications, Inc.

			Epstein, Benita; Interlibrary Loan Sharks and Seedy Roms 

			Erickson, Rolf H. 

			Erlich, Martin    

			Everything You Always Wanted to Know About Sandy Berman but Were Afraid to Ask  

			Evolution of the Library 

			Ex-­Lax 

			exploding books see books, exploding

			An Extremely Goofy Movie 

			Ezra Beesly Free Public Library    

			Facebook 

			“Facing the Public” column    

			Faculty Bulletin 

			Fagan, Kevin: Drabble  

			The Family Circus    

			Famous Funnies 

			The Far Side 

			fear; see also ridicule

			Feldstein, Al  

			Fellows of the Molesworth Institute    

			Festschrift Retirement Home 

			Ficarra, John 

			ﬁction see novels

			Fiels, Keith 

			ﬁnes, library     

			Finster, Mary 

			Finster, Robert Roland 

			Firment, Erica Olsen 

			First Time 

			FirstSearch 

			Fisher, Ed    

			Five Murders 

			Flash 

			Flemington (New Jersey) Democrat 

			Florida State University Library Special Collections 

			Flower, Chelsea    

			Flushing Branch Library 

			Focus on Indiana Libraries 

			Follette, Doug 

			Foolish Activities Round Table 

			For Better or for Worse 

			For Library Directors Only 

			For Library Trustees Only 

			“For SEX, see the librarian” (phrase)  

			Ford, Corey 

			Foreman of the Books 

			Forgus, Rick 

			Fort, Charles 

			Fort: Prophet of the Unexplained 

			Forum 

			Foss, Sam Walter; The Library Alcove and Other Writings 

			Fotherington-­Thomas, Basil 

			Foul Play 

			Fox, Gardner, and Henry Boltinoff: Batman: The Million Dollar Debut of Batgirl 

			Fradon, Dana  

			Francis 

			Frank, Robert, IV 

			Frank and Ernest 

			Frankenstein 

			Frankforter, Alice 

			Frazetta, Frank 

			Freedman, Jenna 

			Freedman, Maurice (Mitch)  

			Freedman, Paula 

			Friedman, Tzadik: Captain Freedom 

			From the Top of the Stacks 

			Frumpy Shusher 

			Fugitive Pope 

			Fulford, Robert 

			funding, library       

			A Funny Thing Happened on the Way to the School Library   

			Funky Winkerbean 

			Funny You Should Ask: Bafﬂing, Bewildering and Bizarre ­Real-­life Questions from the Reference Desk 

			Funny You Should Ask: Return of the Grin: ­Real-­life Questions from the Reference Desk 

			Furbished, Nouleigh Rhee  

			future 

			Gaiman, Neil: Sandman 

			Gaines, Max 

			Gaines, William M. (Bill)    

			Gainesville Sun 

			Galactic Librarian 

			Galesburg ­Register-­Mail 

			Gangl, Susan, Don Donnelly, Don Osier, and Kathy Gorman: Library Home Companion Songbook 

			Garvin, William 

			Gate Keeper graphic of Norman Stevens 

			gatekeeper see librarian types, keeper

			Gaughan, Tom  

			Gavankar, Janina 

			Gaver, Mary 

			Geography & Map Division Bulletin 

			Gerald R. Ford Memorial Bookmobile 

			Gerberg, Mort 

			Gerhardt, Lillian  

			Gerstenslager Company 

			Ghostbusters 

			Giles, Rupert  

			Gillis, Peter 

			Gilyard, Burl 

			Glick, Carl 

			Glover, Betty 

			Glover, Janice: Lighter Side of the Library      

			Godwin, Mary Jo  

			Goldberg, Reuben G.L.; see also Rube Goldberg device

			Gondwanaland  

			Gooch, Percival 

			Good News 

			Goodwin, Will 

			Goof, Goofy 

			Google Books Project 

			Goops and How to Be Them 

			Gordon, Barbara 

			Gordon, William (Bill) 

			Gorey, Edward 

			Gorman, Michael    

			Gotham City Public Library 

			government documents 

			Graeber, Eric: Magic and Madness in the Library: Protagonists Among the Stacks 

			Granite State Libraries 

			Grant, Joseph W.; Adventures of the Incredible Librarian; The Librarian 

			graphic art see art

			Grates, Bill 

			Grayce 

			Grey, Stevie 

			Gross, Milt 

			Grosvenor Library 

			Groznic, Larry 

			Guardian of the Shelves 

			Guiterman, Arthur 

			Gulliver’s Travels  

			Gumbo, Pasquale 

			Gumbo, Rose 

			Gustafsen, Oscar   

			H.W. Fuddy Duddy 

			H.W. Wilson Company   

			Hacken, Richard 

			Hadley, Chalmers 

			Haines, Helen E. 

			Haise, Peter 

			Hall, Alison  

			Hall, Elvajean    

			Ham the pig 

			Handelsman, J.B. 

			Handman, Gary; Bibliotoons: A Mischievous Meander Through the Stacks and Beyond   

			The-­Hanging-­Gardens-­of-­Babylon Library 

			harassment, sexual    

			Harris, Charlaine 

			Harris, Michael 

			Harris, Sidney 

			Harrison, Ruth  

			Hart, Johnny: BC  

			Hartford Daily Courant  

			Harvard Lampoon 

			Hasan, Bettina 

			Hass, Paul 

			Hasse, Adelaide  

			Hastings, Carole  

			Hathaway-­Bell, Stacey 

			Hawaii Library Association Journal 

			Hawn, Goldie 

			Hayden Library  

			Hay-­Stack     

			Heath Bar 

			Hellpop, Horatio 

			Hemingway, Ernest 

			Hennepin County Cataloging Bulletin   

			Hennepin County Library   

			Henry, Philip S. 

			Hepburn, Katharine  

			Herbal Essences 

			Herzog, Katie 

			Hesburgh Library 

			Hi and Lois 

			Highsmith, Doug   

			Hill, Harold   

			Hinton, Perry, Stereotypes, Cognition and Culture (Psychology Focus) 

			Historical Society of Old Newbury 

			The History of a Hoax: Edmund Lester Pearson, John Cotton Dana, and “The Old Librarian’s Almanack”   

			Hjelmqvist, Bengt   

			hoax    

			Hodgins, Gordon 

			Hoek, Ren 

			Hoff, Sydney 

			Hoffman, Robert 

			Hokinson, Helen E.         

			Holding, Jenny 

			Hole, Carol      

			Holloway, Charles 

			Hollywood ­Citizen-­News 

			Honce, Charles; The Public Papers of a Bibliomaniac 

			Honda Accord V-6 Coupe  

			Hope, L.: Agent Street 

			Hornsby, Ken: Is That the Library Speaking? 

			Hoskins Library 

			“How the World Sees Us” column 

			Howard, Robert E. 

			Hulshof-­Schmidt, Robert 

			humiliation see ridicule

			“Humors and Blunders” column     

			Hunt, Stan 

			Hyland, Laura  

			Hypatia 

			The Image and Role of the Librarian 

			“Image” column 

			indexes, humorous 

			Information Today 

			Inspiring Literacy: Literature for Children and Young Adults 

			Instigation of the Devil 

			Interlibrary Loan Sharks and Seedy Roms 

			Internet Ingenue 

			“Internet Librarian” column 

			IRIS 

			Irvin, Rea 

			Is That the Library Speaking? 

			Italian Library Association 

			Jacobson 

			Jaffee, Al 

			janitor, library; see also library staff

			Jantze, Michael 

			Jeff MacNelly’s Shoe 

			Jimmie the Ink 

			Joe Miller’s Jests 

			John Hay Library 

			Johns, Francis A.T. 

			Johns, Stanislaus 

			Johnson, Cameron 

			Johnson, Christopher 

			Johnson, Doug  

			Johnson, Marilyn: This Book Is Overdue: How Librarians and Cybrarians Can Save Us All 

			Johnston, Lynn: For Better or for Worse 

			The Joker 

			jokes   

			Jones, Jughead 

			Jones, Shirley  

			Journal of Information Ethics 

			Journal of Irreproducible Results  

			Journal-­Review 

			The Joy of Cataloging   

			Judge  

			Judson  

			Justice League of America 

			K., John 

			Kahn, Jenette 

			Kamm, Sue 

			Kamp, Lapchek 

			Kane, Betty 

			Kaputnik, Roger 

			Kars, Christine 

			Kars, Mark 

			Kasper, Dick 

			Katchoo 

			Kat-­Log 

			Katz, Elizabeth: Revolting Librarians  

			Kaye, Danny 

			Keane, Bil: The Family Circus    

			Keck, Tim 

			keeper librarian see librarian types, keeper

			Keillor, Garrison: A Prairie Home Companion; Wobegon Boy 

			Kellett, Dave 

			Kelley, Eldon 

			Kellogg’s Pop Tarts 

			Kenney, Douglas 

			Kent, Claressa  

			Kent, Clark 

			Kent, Henry W. 

			Keough, William 

			Kesel, Barbara 

			Ketcham, Hank: Dennis the Menace  

			Killer Moth 

			Kimberly Crotchet: Librarian of Tomorrow 

			King County Library 

			Kinsey of Libraryland  

			Kirby, Jacqueline 

			Kit Kat bars 

			Klipper 

			Knapp, B. 

			Kneale, Ruth 

			Kniffel, Leonard  

			Konopacki, Mike 

			Krap the Conquerer 

			Kreisler, Chris 

			Kudzu 

			Kunitz, Stanley; see also Dilly Tante

			Kunkel, Thomas 

			Kuper, Peter, and Michael Gallagher: Spy vs. Spy 

			Kurtzman, Harvey  

			Ladies’ Home Journal 

			laminating  

			The Laminator 

			Lane, Connie 

			Lane, Lois 

			Langdon, David 

			Lantern’s Core      

			Lara 

			Lark 

			Larkin, Susan 

			Larson, Gary: The Far Side 

			LaRue, James 

			“the last book” 

			Last Comic Standing 

			“the last librarian”   

			“the last library” 

			late ﬁnes see ﬁnes, library

			Laughing Matters: A Celebration of American Humor  

			Lavender Magazine 

			Lawford, Peter 

			Lazarus, Mell: Momma 

			Lee, Judith Yaross 

			Lee, Richard; What Really Bugs Me series; You Can Tell Your Kid Will Grow Up to Be a Librarian When...    

			Lenkov, Peter, and Frazer Irving: Fort: Prophet of the Unexplained 

			Lenny 

			Lenox Library 

			Leonard, Yvonne 

			Lewis, Wendy 

			Liberty 

			“The Librarian” column (Pearson)          

			“The Librarian” column (Prevost) 

			“The Librarian” column (Spaulding)  

			“The Librarian” column (Wynkoop) 

			The Librarian (comic book) 

			The Librarian (television movie) 

			The Librarian (Van Horn) 

			The Librarian: Quest for the Spear 

			The Librarian: Return to King Solomon’s Mines 

			The Librarian: Selections from the Column of That Name  

			The Librarian: The Curse of the Judas Chalice  

			Librarian: The Musical 

			The Librarian at Play 

			The Librarian from the Black Lagoon 

			librarian stereotypes; see also librarians, bunhead; librarians, male bibliophile; librar­ians, sexy; librarian superheroes

			librarian superheroes     

			librarian types  bookman/collector; change agent; keeper; organization man/woman    

			librarians: activist; black; bunhead; gay; male bibliophile; old maid; sexy    

			Librarian’s Night Before Christmas 

			The Librarian’s Record  

			The Librarian’s Series  

			librarianship, disjunctive  

			Libraries; see also Public Libraries

			libraries, prison; see also prisons

			The Library  

			The Library Alcove and Other Writings 

			The Library and the Librarian  

			“the library as place” (phrase)    

			Library Association Record 

			Library Awareness Program (FBI) 

			Library Bureau: Patent Diamond Frame Steel Stack 

			Library Calendiary  

			library card     

			library catalog           

			Library Comix 

			Library Connect 

			library dude  

			library education     

			library ﬁnes see ﬁnes, library

			Library Germule 

			Library Girl 

			Library Good Humor Award 

			Library Hi Tech  

			Library Home Companion Songbook 

			library hours 

			Library Humor: A Bibliothecal Miscellany to 1970    

			library humor collection (Stevens) see Norman D. Stevens Papers; Stevens, Norman D.

			Library Journal; see also American Library Journal

			Library Lass 

			Library Leadership and Management 

			Library Lit: The Best of... 

			Library Literature 

			Library Log; see also Cleveland Staff News Bulletin

			library manager see librarian types, organization man/woman

			Library Mosaics   

			Library Muse  

			Library of Alexandria    

			Library of Congress           

			Library of Congress Classiﬁcation   

			Library of Congress Publications in Print 

			Library of Congress Subject Headings        

			Library of Souls 

			library paste 

			library patron see patron

			library policeman 

			Library Quarterly   

			library research 

			Library Resources & Technical Services  

			library school students     

			library security   

			library staff     

			Libris, Rex   

			Lieberman, Ronald; “Ask Dr. Ron” column 

			Lie-­Berry Jerkel 

			Life   

			“Life in These United States” column 

			The Lighter Side of...  

			Lighter Side of the Library      

			lighting device, stack 

			Lilly Library   

			limericks; see also poems

			lions, New York Public Library see New York Public Library lions

			Listening Post 

			Literary Digest 

			Literary World 

			A Little Knowledge 

			Little Lulu  

			Little Lyrics for Librarians    

			Look It Up Girl 

			Lora, Pat 

			Lord of the Libraries 

			Lorenz, Lee 

			Los Angeles Public Library 

			lost and found 

			Lubetzky, Seymour 

			Lucien the Librarian  

			Lummis, Charles F. 

			Lydenberg, Harry Miller 

			“A Mad Look at ­Shut-­ins” 

			“A Mad Look at the Library”   

			Mad Magazine; history 

			Madison (Wisconsin) Public Library   

			Magic and Madness in the Library: Protagonists Among the Stacks 

			mail clerk, library; see also library staff

			main entry 

			Maio, Kathleen 

			male bibliophile see librarians, male bibliophile

			Mallett, Jef, Frazz 

			Mallville Public Library 

			Mamaroneck Daily Times 

			manager see librarian types, organization man/woman

			Mankoff, Robert 

			Manley, Leo 

			Manley, Lorraine 

			Manley, Ruth 

			Manley, Will; biography; “Facing the Public” column; For Library Directors Only; For Library Trustees Only; The Manley Art of Librarianship; “The Manley Arts” column; other writings; retirement; sex survey; “Snowballs in the Bookdrop” column; Snowballs in the Bookdrop: Talking It Over with Your Library’s Community; Tempe City Manager; The Truth About Catalogers; The Truth About Reference Librarians; Uncensored Thoughts: Pot Shots from a Public Librarian; Unintellectual Freedoms: Opinions of a Public Librarian; Unprofessional Behavior: Confessions of a Public Librarian; Unsolicited Advice: Observations of a Public Librarian; “Will Unwound” blog; “Will’s World” column       

			The Manley Art of Librarianship     

			“The Manley Arts” column    

			Manypenny, Sara Louisiana 

			Map Man (McCullar) 

			Mapman (Smith) 

			MARC format  

			Marge see Buell, Marjorie Henderson

			Marian the Librarian; see also Paroo, Marian

			Marie 

			Marlette, Doug: Kudzu 

			Marpole, Sylvia 

			Marshall, John David: Books, Libraries, Librarians: Contributions to Library Literature 

			Martell, Charles 

			Martin, Charles E.  

			Martin, Don  

			Martin, Henry 

			Martin, Lowell 

			Masciadrelli, Jennifer 

			Mason, Sally 

			Mason, Timothy 

			Mathews, William 

			Mayer, Hy 

			Mayo, Virginia 

			McCall, Bruce 

			McCoy, Glenn: The Duplex 

			McCullar, Scott; Dewey Decimal System Defeats Truman: Library Cartoons    

			Meddick, Jim: Robotman & Monty 

			Media Gal  

			MegaSoft 

			Meglin, Nick 

			MELVYL 

			Merv  

			Metcalf, Keyes 

			Michaelis, David: Schulz and Peanuts 

			Michell, Gillian 

			Michelob Light Beer  

			The Microﬁche Four 

			Microforms   

			Middleton Public Library 

			Midland 

			Military Information Division Library (U.S. War Dept.) 

			Miller, Frank  

			Miller, Joe: Joe Miller’s Jests 

			Miller, Todd 

			Miller, Warren   

			Miller, William 

			Milligan, Peter, and Jim Aparo: Library of Souls 

			Mime Library 

			Minnesota Library Association:  Conference;  Conference 

			Miss Airline Fences 

			Miss Beasel 

			Miss Bookbinder 

			Miss Cary  

			Miss Dorothy Slayquart 

			Miss Helming 

			Miss Marjorie 

			Miss Zukas and the Library Murders 

			Mr. Bill 

			Mr. Bookman  

			Mr. Boycott 

			Mr. Flynn 

			Mr. Hamby 

			misunderstanding; see also communication accidents

			Mitchell, Dennis  

			Mitchell, Sydney 

			Mitty, Walter 

			MO 

			Modell, Frank  

			Molesworth, Nigel 

			Molesworth Institute; branch ofﬁce in ­Stratford-­upon-­Avon; Fellows; main ofﬁce in Storrs, CT 

			Momma 

			Monlux, Mark 

			Monroe, Margaret 

			“Monroe and the Librarian” 

			Monty 

			Monty Python’s Flying Circus 

			Moon, Eric 

			Moore, Clement Clarke   

			Moore, Terry: Strangers in Paradise 

			Moore, William 

			Mopey Dick and the Duke  

			Morales, Ricardo Levins 

			Morawski, R. 

			More Studies in Murder 

			Morgan Library  

			Morley, Christopher 

			Morty 

			Mosher, Paul 

			Mother Goose    

			Mother Goose & Grimm  

			Mouse, Mortimer 

			Mrs. Beamster 

			Mrs. McGreevy  

			Ms. Dewey  

			The Mummy  

			Mundy, Gloria 

			Murder at Smutty Nose 

			Murder in a Library 

			The Music Man     

			Myers, Russell: Broom Hilda 

			Mystery 

			Mystic Librarian of the Crystal Ballroom 

			The Name of the Rose  

			Nancy’s Magazine 

			Napier, Nina 

			Nation     

			National Lampoon       

			National Library Week 

			The Natives Are Always Restless 

			Natural Contours 

			naughty librarians see librarians, sexy

			NCR computers 

			Necronauts 

			Nelson, Milo 

			Nelson, Nancy Melin 

			networked librarian see librarian types, change agent

			Neuman, Alfred E. 

			Neuwirth, Bebe 

			New Bedford Free Public Library 

			New Jersey Super Librarian 

			new stereotype of librarians see librarian superheroes

			New York Evening Post  

			New York Globe 

			New York Herald Tribune Books 

			New York Post 

			New York Public Library; lions 

			New York Public Library Bulletin 

			New York Public Library Staff News  

			New York State Law Library 

			New York State Library School 

			New York Sun 

			New York Times      

			New Yorker; history; newsbreaks   

			New Zealand Libraries 

			Newark Public Library  

			Newburyport Public Library 

			Newhart, Bob 

			Nexus 

			Niffenegger, Audrey: The Time Traveler’s Wife 

			Nix, Larry T.  

			Noble, Donna 

			Norlander-­Martinez, Maria 

			Northwestern University Library    

			nostalgia      

			Not the Association of Research Libraries Newsletter 

			Notes from a Defeatist 

			novels    

			Nugent, Robert 

			Nuts 

			Nyren, Karl 

			O’Brien, Ann 

			obscene books see books, obscene

			OCLC     

			O’Connor, Carson 

			Odom, Mel: Lord of the Libraries 

			Ol’ John Brown 

			The Old Librarian’s Almanack; scrapbook  

			old maid librarians see librarians, old maid

			Old Spice 

			“Oldest Librarian”  

			On a Claire Day   

			101 Uses for a Dead Catalogue Card 

			O’Neill 

			Onion      

			online patron access catalog see library catalog

			Opus the Penguin  

			Oracle   

			Oracle at Delphi 

			Oracle of Apocrypha 

			Oracle-­Year One: Born of Hope 

			Ordo Bibliotheca 

			Oregon Library Association Quarterly 

			organization man/woman see librarian types, organization man/woman

			Ott, Bill    

			Outland  

			Outlook 

			Overboard 

			Overdue; see also Unshelved

			overdue books see books, overdue

			Owl 

			P.S. Periodically Speaking 

			Packard Bell 

			Parentus Irresponsibilis 

			parody                     

			Paroo, Marian   

			Parsons, Larry A.: A Funny Thing Happened on the Way to the School Library   

			Parsons, Rich, and Tony Keaveny: Colin the Librarian 

			Party Girl 

			patron blunders         

			Patterson, Pansy 

			Peabody Library School 

			Peanuts         

			Pearl, Nancy: action ﬁgure; Book Lust 

			Pearson, Edmund Carlton 

			Pearson, Edmund Lester; The Believing Years; biography; book reviews; Books in Black or Red; coauthor of The Bride of Frankenstein (movie); death; Dime Novels; editor of Mary Shelley’s Frankenstein; Five Murders; Instigation of the Devil; The Librarian at Play; “The Librarian” column; The Library and the Librarian; More Studies in Murder; Murder at Smutty Nose; The Old Librarian’s Almanack; Queer Books; scrapbook; The Secret Book; Studies in Murder; Theodore Roosevelt; The Trial of Lizzie Borden; The Voyage of the Hoppergrass; writings on murder 

			Pearson, Mabel 

			Pearson, Mary Jane (Sally) Sellers    

			Pearson, Philip (brother) 

			Pearson, Philip R. (nephew)  

			Pearson, Tamzen Maria Richardson 

			Pearson’s Biscuits 

			Peason, Timothy   

			Pendergrast, Mark 

			Penthouse 

			Peppermint Patty  

			Perkins, Caleb 

			Perkins, Frederick Beecher; “Sparks in the Gloom” column  

			Perry, Joseph 

			Peters, Elizabeth 

			Peters, Mike: Mother Goose & Grimm  

			Pettengill, George 

			Philobiblos 

			photocopy machine 

			Pickalittle Ladies 

			“Pick-­Ups” column 

			Piercy, Esther 

			Pietris, Mary Kay  

			Pio Pico Branch, Los Angeles Public Library 

			Pittsburgh Press 

			PLAFSEP 

			Playboy      

			Playgirl 

			Plotnik, Art; Captain Catalog   

			Plourde, Denise    

			poems; see also limericks

			policeman see library policeman

			Pollex, Verdo 

			Poole, William Frederick 

			Popular Culture in Libraries 

			Posey, Parker 

			A Prairie Home Companion 

			prank see hoax

			Prejudices and Antipathies: A Tract on the LC Subject Heads Concerning People  

			pre-­stereotype of librarians see librarians, male bibliophile

			Prevost, Marie L.: “The Librarian” column 

			Price, Garrett   

			Price, George   

			prison libraries see libraries, prison

			prisons 

			Prissey, Esther Q. 

			professor, ­absent-­minded 

			Progressive 

			Progressive Librarians Guild 

			Prohías, Antonio  

			Prue Theroux: The Cool Librarian 

			Public Libraries              

			The Public Papers of a Bibliomaniac 

			Publishers Weekly       

			Puck 

			Puckett, Kelley: Batman: Mark of Cain 

			Pulse 

			Punch   

			Putnam, John 

			Queer Books 

			quiet see silence 

			Quiet Please: Dispatches from a Public Librarian 

			Quiet World 

			Rafferty, Gerald: The Natives Are Always Restless 

			Raiola, Joe  

			Raish, Martin 

			Randazzo, Joe 

			Ranganathan, S.R.     

			Ranger Reference 

			Ravenscraft, Stephen 

			readers’ advisory; see also books

			Reader’s Digest; newsbreaks 

			Reader’s Guide  

			Reality Check 

			Rechin, Bill, Don Wilder, and Brant Parker: Crock 

			Reference Librarian 

			reference question blunders; see also patron blunders; wrong question phenomenon

			Reference Services Review 

			Regressive Librarians Guild 

			Reidelbach, Maria: Completely Mad: A History of the Comic Book and Magazine 

			Re-­membering Libraries: Essays on the Profession 

			The Ren and Stimpy Show 

			Republican 

			research, library 

			reserve books see books on reserve

			Reserve Room Poet 

			retrospective conversion; see also cataloging

			Reverend Dunn 

			Revolting Librarians  

			Revolting Librarians Redux 

			Rex Libris: I, Librarian     

			Rex Libris: Labyrinth of Literature 

			Rex Libris Volume One: I, Librarian (collection) 

			Rex Libris Volume Two: Book of Monsters (collection) 

			Rex Morgan, M.D. 

			Reynolds, John 

			Riccio, Holly 

			Richard M. Nixon Library 

			Richard Nixon Student Center 

			Richardson, B.E. 

			Richardson, John V., Jr. 

			ridicule; see also fear

			Rini, J.P.  

			Ritter, Ilona  

			River City gossips 

			robber 

			Roberto, Katia; Revolting Librarians Redux 

			Roberts, Don  

			Robotman & Monty 

			robots      

			Rochester (NY) Democrat and Chronicle 

			Rock and Roll Museum Library 

			Rodrigues, Charles: Charlie 

			Rogers, Will 

			Roosevelt, Thedore 

			Rose Is Rose 

			Ross, Harold W.   

			Rothlisberg, Allen 

			Rourke, Constance: American Humor: A Study of the National Character 

			RQ 

			Rube Goldberg device  

			Rubinstein, Gillian, and David Mackintosh,: Prue Theroux: The Cool Librarian 

			Rules for a Printed Dictionary Catalogue 

			Sacco, Joe; Notes from a Defeatist 

			Sacramento City Library 

			St. Custard’s 

			Salem Public Library 

			Samek, Toni  

			San the (Hulk) Man 

			Sandman 

			Sandynistas; see also Berman, Sanford

			Santa Claus  

			satire     

			Saturday Evening Post     

			Saturday Night Live 

			Saturday Review  

			Saturn automobile 

			Saxe, Mary S. 

			Saxon, Alida 

			Saxon, Charles D. 

			Scarecrow Press 

			Schickell, Ed 

			Schochet, Bob 

			scholar librarian see librarian types, bookman/collector

			School Library Journal   

			Schulz, Charles M.; Peanuts         

			Schulz and Peanuts 

			scientiﬁc librarian see librarian types, organization man/woman

			Scilken, Marvin H.   

			Scilken, Polly 

			Scott, Randall 

			Scott, Sue 

			Seale, Maura 

			search engine 

			The Searchers 

			Seattle ­Post-­Intelligencer 

			Seattle Public Library   

			Seattle Times 

			Seay, Jerry; “You Gotta Go to School for That?” column    

			The Secret Book   

			secretary, library; see also library staff

			security see library security

			Seinfeld   

			Seinfeld, Jerry 

			Sensible Shoes 

			Sergeant Circulation 

			serials 

			Serials Librarian 

			Seth Low Memorial Library 

			sex   

			sex survey     

			sexual harassment see harassment, sexual

			sexy librarians see librarians, sexy

			Shalit, Gene: Laughing Matters: A Celebration of American Humor  

			Sharp, Harold  

			Shave the Whales 

			Shaw, Ralph R.  

			She Loves Me  

			Shefﬁeld, Alison 

			Shelley, Mary: Frankenstein 

			shelving       

			Shelving Savior 

			Shera, Jesse  

			Sherman, John 

			Shermund, Barbara  

			Shiga, Jason: Bookhunter 

			Shores, Louis: Quiet World 

			Showcase 

			shush see silence

			Shy Librarian 

			Siano, Brian 

			Sibley, John Langdon 

			silence                

			Simonides 

			Simpson, F.W.: The Chelifers Ex Libris   

			Sipapu 

			Sir Serial 

			Skullhard, Clinton 

			Slipdigit 

			Smart Set  

			Smirnoff Vodka 

			Smith, Brian  

			Smith, Claude 

			Smith, H. Allen: The Complete Practical Joker 

			Smith, Ronald Ann 

			Smyth, William Fitch; Little Lyrics for Librarians    

			Sneyd, Doug  

			“Snowballs in the Bookdrop” column  

			Snowballs in the Bookdrop: Talking It Over with Your Library’s Community 

			Social Responsibilities Roundtable      

			Soglow, Otto    

			Solano County Library, Fairﬁeld, California 

			songs      

			Sony Reader Digital Book 

			Sorel, Edward 

			sourpuss librarians see librarians, bunhead

			“Sparks in the Gloom” column  

			Spaulding, Forrest B.: “The Librarian” column  

			Spaulding, Mrs. Forrest  

			Spear, Grace; Stack Cracks 

			special interest group, Coterminous Operation of ­Neo-­Nodes  

			Special Libraries Association: Geography & Map Division Bulletin 

			Speed Bump   

			spelling: simpliﬁed    

			spelling errors; see also typographical errors

			Spiegelman, Art 

			Spiro Agnew Library 

			spoofs; see also parody; satire

			Spring Hill (Tennessee) Public Library 

			Spy vs. Spy 

			Stack Cracks 

			stack lighting device 

			staff, library see library staff

			Staley Library 

			Stall, Glyphord 

			Standish, Todd 

			Stanhope, Violet 

			Stearns, Foster 

			Steig, William   

			Stereotype and Status: Librarians in the United States 

			Stereotypes, Cognition and Culture (Psychology Focus) 

			stereotypes of librarians see librarian stereotypes

			sterling 

			Stevens, Helen 

			Stevens, Mick 

			Stevens, Nora Bennett  

			Stevens, Norman D.; Archives of Library Research from the Molesworth Institute; biography; candidacy for ALA president; collections; Dictionary of Libinfosci Terms; Edmund Lester Pearson Library Humor Award; The Librarian: Selections from the Column of That Name; Library Humor: A Bibliothecal Miscellany to; Molesworth Institute; Norman D. Stevens Papers; other writings; retirement  

			Stevens, Robert 

			Stevenson, James 

			Stimpy 

			Stockbridge, Frank Parker 

			Stoddard, Samuel  

			Stone 

			Stone Soup 

			Strangers in Paradise 

			Street, Emerald 

			Strictly Academic 

			student library workers 

			students, library school see library school students

			Studies in Murder 

			Sturm, James; Kimberly Crotchet: Librarian of Tomorrow 

			A Subtreasury of American Humor 

			subversive librarians see librarians, activist

			Sullivan, Howard 

			Summers, Dana: Bound & Gagged 

			Sumner, Richard 

			Sun 

			Sundberg, Anna 

			Super Librarian 

			Super Librarian, New Jersey 

			Super Librarian Nancy 

			super librarians see librarian superheroes

			superheroes see librarian superheroes

			Superintendent of Documents 

			Superman   

			Superscribe 

			support staff see library staff

			Susie 

			The Swan Factory 

			Swift, Jonathan; Gulliver’s Travels  

			Synergy 

			Tales of Melvil’s Mouser  

			Tales Too Ticklish to Tell 

			Tall Windows 

			Tante, Dilly  

			Targ, William: Bouillabaisse for Bibliophiles; Carrousel for Bibliophiles 

			Target 

			Taylor, Christine 

			Taylor, R. (Richard)   

			Teacher Librarian; see also Emergency Librarian

			Teagarden, Aurora (Roe) 

			Tech, Hi 

			technical services; see also acquisitions; cataloging

			Technicalities          

			technology        

			television 

			Tempe Public Library   

			Thaler, Mike: The Librarian from the Black Lagoon 

			Thaves, Bob: Frank and Ernest 

			Theodore Roosevelt 

			Theroux, Prue 

			This Book Is Overdue: How Librarians and Cybrarians Can Save Us All 

			Thomson Gale: Funny You Should Ask: Bafﬂing, Bewildering and Bizarre ­Real-­life Questions from the Reference Desk; Funny You Should Ask: Return of the Grin: ­Real-­life Questions from the Reference Desk 

			Thorn, Andrew Jay 

			Thoth 

			Thurber, James 

			Tilley, Eustace 

			Time 

			The Time Traveler’s Wife 

			Times (Levittown, PA) 

			Tiparillo 

			Tobey, Barney  

			Tollefson, John 

			Toohey, Barbara   

			’Toons for Our Times 

			Toos, Andrew  

			Toronto Public Library 

			Tracey, Spencer 

			The Trial of Lizzie Borden 

			True Crime: An American Anthology 

			The Truth About Catalogers   

			The Truth About Reference Librarians       

			Tucson Public Library 

			Turner, James: Rex Libris: I, Librarian; Rex Libris: Labyrinth of Literature; Rex Libris Volume One: I, Librarian (collection); Rex Libris Volume Two: Book of Monsters (collection) 

			types of librarians see librarian types

			typographical errors; see also spelling errors

			UCLA Library  

			UHF  

			Unabashed Librarian                

			Uncensored Thoughts: Pot Shots from a Public Librarian   

			unconferences  

			Unger, Jim 

			Unintellectual Freedoms: Opinions of a Public Librarian 

			University of Connecticut Libraries 

			University of Louisville Libraries 

			University of Missouri Library 

			unpresentations 

			Unprofessional Behavior: Confessions of a Public Librarian   

			Unshelved        

			Unsolicited Advice: Observations of a Public Librarian   

			Unterburger, Mary Lou 

			Urbanovic, Jackie M.; Gate Keeper graphic of Norman Stevens 

			Urrizola, Manuel M. 

			user see patron

			Usher, Kristi 

			Utne Reader 

			Vallejo, Boris 

			Van Horn, Penny Moran: The Librarian 

			Van Pelt, Linus  

			Van Pelt, Lucy 

			Vanity Fair 

			Ventresca, Carla, and Henry Beckett: On a Claire Day   

			violence    

			Voice of Youth Advocates    

			Vox Libris 

			The Voyage of the Hoppergrass 

			Wade, Margaret  

			Walker, Brian, Greg Walker, and Robert “Chance” Browne: Hi and Lois 

			Walker, Nancy A.: What’s So Funny? Humor in American Culture  

			Wallet, Oscar, IV 

			Warbooks, Daddy 

			Warren the Computer Guy 

			Watson, Bunny   

			Watterson, Bill: Calvin and Hobbes  

			Wayne, Bruce 

			Web Site Story 

			Webb, Terry: ­Re-­membering Libraries: Essays on the Profession 

			Weekly Review 

			Weins, Leo M.    

			Weird Al Yankovic: UHF  

			Weird Tales 

			Weisz, Rachel 

			West, Celeste; Revolting Librarians  

			West, Jessamyn; Revolting Librarians Redux 

			West Branch Story 

			Wet-­Eared Whipper Snapper 

			Wetzel Chronicle 

			Whamond, Dave: Reality Check 

			What Really Bugs Me series 

			What’s So Funny? Humor in American Culture  

			Wheeler, Colin 

			Whineybutt Roundtable 

			White, E.B.; A Subtreasury of American Humor 

			White, Katharine S.: A Subtreasury of American Humor 

			White House Conference on Library and Information Services 

			Whittier Public Library 

			The Whole Library Handbook 

			Whoops Sisters 

			Who’s Almost Who 

			Wicked Librarian of the East 

			Wiegand, Wayne A.; Encyclopedia of Library History; The History of a Hoax: Edmund Lester Pearson, John Cotton Dana, and “The Old Librarian’s Almanack”   

			Wikipedia 

			Wildt, Chris 

			Wildwood 

			“Will Unwound” blog 

			Willans, Geoffrey: Down with Skool! A Guide to School Life for Tiny Pupils and Their Parents  

			William F. Ekstrom Library  

			Williams, Gluyas    

			Williams, Lisa 

			Willie Award 

			Willis, Steve; Library Comix 

			“Will’s World” column       

			Willson, Meredith: The Music Man     

			Wilmington Institute Free Library 

			Wilsome Library Bullock 

			Wilson, Gahan; Nuts 

			Wilson, Pauline: Stereotype and Status: Librarians in the United States 

			Wilson, Tom; Ziggy 

			Wilson Library Bulletin; newsbreaks 

			Winser, Beatrice 

			Winsome Library Bulletin 

			Winsor, Justin 

			Winthrop 

			The Wishing Ring  

			Wobegon Boy 

			Wolf, Milton 

			Wollum, Bill 

			Women in Libraries 

			Women Library Workers Newsletter 

			Women’s Studies Section, Association of College and Research Libraries 

			Wonder Man 

			Wonder Woman 

			Woollcott, Alexander 

			World of Krypton 

			Worth Noting 

			Wortman, Denys: Mopey Dick and the Duke  

			Wright, Larry 

			Wrinklemeyer 

			wrong question phenomenon; see also patron blunders; reference question blunders

			Wyle, Noah 

			Wylie, Elinor 

			Wynkoop, Asa: “The Librarian” column 

			Yankovic, Weird Al: UHF  

			You Can Tell Your Kid Will Grow Up to Be a Librarian When...    

			“You Gotta Go to School for That?” column    

			Young, Dean: Blondie; and Denis Lebrun, Blondie; and Stan Drake, Blondie 

			Young Adult Library Services Association 

			Zen 

			Ziggy 

		

	OEBPS/font/MinionPro-Bold.otf


OEBPS/image/0001_Smith.jpg
YES, MAAM...1'D HOW ABOUT A
LIKE TO TAKE OUT BLUE ONE 7
A LIBRARY BOOK ¢






OEBPS/image/0008_Smith.jpg





OEBPS/font/MinionPro-It.otf


OEBPS/image/Smith_978-0-7864-6452-4.jpg
Librarian

A History of
American Library Humor

- Jeanette €. Smith






OEBPS/image/0004_Smith.jpg
Dmprefty sure | |..T dor’t know what I come here every | |Like what?Gardening?
library science ist WI wanit fo do. day and do my ‘jo‘g. Reading?
what I want Yo do well, Claire, And nights and Mostl
with my life. sometimes in life weekends I do sleepi
| 1BRARY @blem Seee you just have to the ﬂqings Tm £ r\a‘
— | make a choice N
and go with it.






OEBPS/image/0012_Smith.jpg
=)

“Oh, we don’t sort things into categories like fiction and nonfiction
anymore, sir. Now it’s either popular’ or elitist.””





OEBPS/image/0009_Smith.jpg
"Snowbglls m The whit €





OEBPS/image/0011_Smith.jpg
)

TRZEB(E 4
chnolegles
&7






OEBPS/image/dark_lantern.png
C:
&

S





OEBPS/image/0002_Smith.jpg





OEBPS/image/0015_Smith.jpg
e T
-

SR tbLIC ubmry
= L

E ver 661’ the Qfehvg “thevre's somc'l“\mﬁ mn there
they don't want s 4o sce 2277






OEBPS/font/Calibri-Italic.ttf


OEBPS/image/0005_Smith.jpg
THE FAMILY CIRCUS By Bil Keane

7 ,
/)l pYic

© 2007 Bil Keane, Inc.
Dist. by King Features Synd
www.familycircus.com

“To be a librarian, all you ha\,l,t,e to
learn is how to say ‘SHH!





OEBPS/font/Calibri.ttf


OEBPS/image/0014_Smith.jpg
“Good news, Mrs. Jenkins! Lady Chatterley’s Lover’

»
comes to You next.





OEBPS/toc.xhtml

		
		Contents


			
						Acknowledgments


						Foreword by Will Manley


						Foreword by Norman D. Stevens


						Preface


						Introduction


						1.
					
								Humors and Blunders


					


				


						2.
					
								Batgirl Was a Librarian: Library Superheroes


					


				


						3.
					
								Librarian Types and Stereotypes: She’s a Keeper!


					


				


						4.
					
								Library Staff: They Also Serve


					


				


						5.
					
								Shhh! The Unforgivable Sin


					


				


						6.
					
								Parodies: With Apologies to ...


					


				


						7.
					
								Edmund Lester Pearson: The Main Guy


					


				


						8.
					
								Norman D. Stevens and the Molesworth Institute


					


				


						9.
					
								Will Manley: The Bad Boy


					


				


						10.
					
								Technology: The Internet’s a Drunk Librarian


					


				


						11.
					
								Mad Magazine: It’s a Mad, Mad, Mad, Mad Library


					


				


						12.
					
								The New Yorker: The Smart Set Just Loves to Read


					


				


						13.
					
								The Fear Factor


					


				


						14.
					
								For SEX, See the Librarian


					


				


						15.
					
								Joyfully Subversive


								Selected Bibliography


					


				


						Index of Terms


			


		
		
		Landmarks


			
						Cover


						Table of Contents


			


		
	

OEBPS/font/MinionPro-Regular.otf


OEBPS/image/0010_Smith.jpg
) A ascrne ove se
S B \
[\ ) wicn_reieases

[ NET, CAPTURING

LIBRARIAN v
15 BUSY

ASSISTING
PATRON b T

AUTOMATICALLY
UNLOCKS CAGE

N - B |
s e
) 5 = |
FousE a_poo
1R ear,
BREAKNG LEASH

ST tianaie—— 177]






OEBPS/font/MinionPro-BoldIt.otf


OEBPS/image/0006_Smith.jpg
o =m
SR AR






OEBPS/image/0013_Smith.jpg
“You pay your late fines or Babar breaks your pinkie.”






OEBPS/image/0007_Smith.jpg
Srep RIGHT up! TS THE AMAZING
HALL OF LIBRARIANS/






OEBPS/image/0003_Smith.jpg
“We've given up humor. Sorry.”





